149,

150.

151.

152,

153. -

RFP Section 5.2.1.5 (p20) Group A and B Minimum Available Options. Three Hole
Punch is listed as a requirement for segments 3-10. This Vendor respectfully requests a

- relaxation of this requirement on Segments 3-6 so that a machine that accepts pre-

punched media would suffice for these lower-speed segments. Does your anticipated
volume of 3-hole punch output justify the expense of the accessory or would the ability to
feed pre-punched media meet the requirement?

No, but this Vendors may propose this as an exception.

RIP Section 5.2.1.7 (p22) Group D Minimum Available Options and Specifications.
Group D states that the monthly duty cycle should exceed 75,000 pages per month.
Please clarify if this should be 750,0007

No.

RFP Section 5.2.1.8 (p22) Group C Minimum Available Options. Please clarify the need
for both segments of Group E to include additional paper drawers.

Yes, or additional rolls.

RFP Sectlon 52.5 (p23) 5.2.5 Warranty Equlpment must carry a minimum 90 day
warranty that it is free from defects in material and workmanship. If defects are
identified, the Successful Vendor agrees to repair or replace defective parts promptly on a
like-for-like basis without additional cost to the Customer. Any and all items failing
during the warranty period will be replaced promptly free of charge. Upon significant
failure, the warranty period will commence again for a minimum 90 additional days.
Significant failure shall be determined by the PamClpatmg State Contract Administrator.
Please define "Significant fallure

This will be determined by tlz'e Partlapating'State Contract Administrator.

RIP Section 5.3.3 (p23) Service Contracts — Successful Vendors must offer service and
supply contracts for all equipment placed under this contract, if applicable. The term of
any subsequent service and supply contracts may not extend beyond the initial term of
any financial vehicle used to place the equipment and in the initial placement may not
extend beyond 60 months in the case of purchases. For example, if a device is placed on
a 60 month lease, a service and supplies contract may not extend beyond the 60 month
term of the lease. This section refers to "in case of purchases". Is this meant to refer to

- an option to purchase the hardware following the lease or is WSCA referring to a device

that is purchased outright? If yes, 1s WSCA looking for a prlcmg methodology to
purchase hardware outright?

Question 1: Yes.

Question 2: Yes.
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154. RFP Section 5.3.4.1 (p24) Successful Vendor must perform full service support for all
proposed copiers during normal business hours (Working Days, 8:00 a.m. — 5:00 p.m.)
within the pricing proposed. Please describe full service support? Does this include
preventive maintenance kits and their installation? ~ °

Yes.

155. RFP Section 5.3.4.3 (p24) Service Requests — Successful Vendors must provide toll free
phone, local phone, facsimile, e-mail, internet and any electronic automated method for
Customers to place service calls during normal business hours (Working Days, 8:00 a.m.
— 5:00 p.m.). Please provide the requirement for both a toll free phone and a local phone.
Would a toll free phone number be sufficient to meet this requirement?

Yes.

156. RFP Section 5.3.4.4 (p24) Electronic Meter Readings - Successful Vendors must
provide an electronic method for providing periodic meter readings. These electronic
methods may include online submission and/or automated electronic submission to be
performed by the equipment in place via an available network connection if approved by
the Participating State Contract Administrator and the Customer. Is the Vendor to
understand that the method to collect meter reads will be electronic from the device to
Vendor repository and/or from the Customer via email or other electronic method?

At a minimum, this should be from the Customer; however, the preferred method
would be an automated electronic meter reading. :

157. RFP Section 5.3.5 (p24) Purpose: The purpose of this sample Service Level Agreement
(SLA) is to provide the Successful Vendor with an example of a guarantee of service
levels with penalties for failure to perform. This example of an SLA utilizes a scorecard
method for the Customer level SLA and flat rate penalties for the Participating State and
WSCA level penalties. This Sample 1s meant to be an example of a Service Level
Agreement and Successful Vendors are to customize their own SLA to propose as part of
this RFP. Successful Vendors are cautioned to utilize measurements that are reportable
and measurable on a Customer, State and WSCA level and Successful Vendors may alter
the target levels by Service Zone. How will Vendor determine if a compliant or.

- acceptable SLA has béen submitted? How will WSCA evaluate proposal when SLA's
will not be consistent across Vendors?.

Question 1: Above all, SLA’s should be achievable and reportable. The Vendor’s
proposed SLA should take these two factors into account when proposing. A viable
and acceptable SLA will be the fact that there is first an SLA proposed and that the
Vendor can produce reports on the SLA criteria,

Question 2: WSCA will compare the SLA’s proposed by each vendor across common
elements as well as unique elements.
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158. RFP Section 5.3.6 (p24) Service, Parts — Successful Vendors must use all OEM parts.
Used parts will not be accepted within this RFP except as an emergency repair to
maintain uptime. In light of the environmental aspects of parts supplies, would WSCA .
allow for Manufacturer refurbished and reconditioned parts to be provided by the Vendor
if these parts contained the same warranties as new parts?

Yes.

159. RFP Section 5.3.8.1 (p24) Groups Urban Response Time Rural Response Time Remote
Response Time
Group A & B 4 Hours 1 Working Day 4 Working Days -
Groups C & D 3 Hours 6 Hours 2 Working Days
Group E 4 Hours 1 Working Day 4 Working Days :
Please define Urban and Rural? IS this to be determined as a distance ﬁ'om an authorized
service center?

Please refer to seétion 3.18 of the RFP.

160. RFP Section 5.4.3.1 (p25) Pricing must include all in-house delivery of equipment and
software, installation of equipment/accessories/software, network installation, removal of
all waste material, initial training costs and removal cost (of the equipment placed under
any subsequent agreement). Please define initial training costs? Is the Vendor to
understand that this initial training is walk around training to be performed by the
installer? It is not clear what is meant by "removal cost". Is the Vendor to assume that
existing devices are in place that requires removal? '

Question 1: Please refer to sections 5.4.6.8
Question 2: Would need to be defined by the Successful Vendor.
Question 3: Removal bf the equipment placed under Successful Vendor agreement.

Question 4: Removal of equipment will be determined at the time of the Participating
Addendum.

161. RFP Section 5.4.5 (p26) Pricing, Leasmg Programs Is there a preferred pricing
methodology:
a) Hardware as a direct lease in a base monthly price. And Supplies & Services in a per
impression price separately? or
b) Per impression fee methodology that includes consumables, equipment and services
embedded in the per page cost?
¢) Are both mandatory or is one required and the other an optzon')

As listed above, A is mandatory, B is an optional offering after award.
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162.  RFP Section 5.4.5.2.2 (p26) Short-Term Rentals of new equipment may be put in place
for a term not to exceed 24 months. Short-term rentals of used and refurbished
equipment may be put in place for a term not to exceed 18 months. Extensions may be
granted by the Participating State Contract Administrator for periods up to six months
and must be requested in writing 30 days prior to expiration. Is WSCA {flexible in
allowing a minimum 6 month rental for short term rental agreements if stated in the
response or will a Vendor be non-compliant if this is a requirement?

Yes,

163. RFP Section 5.4.5.3 (p27) All leases may be bought out to return to the Successful
Vendors, although operational, non cancelable rentals and capital leases will be subject to
a termination charge. The termination charge may not exceed the balance of lease
payments and may not exceed more than four (4) month service and supply base or 25%
of the remaining term, whichever is less. No termination charges shall be applicable in
the case of non-appropriations of funds. Is this clause stating that if in the event a
customer terminates an operational, non-cancelable rental and capital lease the
termination charge would be the remaining lease payments and 4 months of
supplies/service or 25% of the supply/service of the remaining term, whichever is less. If
not, please clarify.

Vendors may propbse this as an exception.

164. RFP Section 5.6.4.1 (p30) Console copier within Groups A aﬁd B fﬁust have as an
available option, the ability to encrypt any information written to a copier hard drive.
Please clarify the need for all consoles (inc_luding segment 2) to include a hard disk.

There is no requirement for a hard drive.

165. RIP Section 5.4.5.5 (p27) “Cost per Copy” programs will be allowed under this pricing
by defining the methodology of the pricing: Cost per Copy = (Cost of the Equipment
Lease or Rental + Cost of Included Impressions) + Number of Included Impressions
The pricing tables in Attachment I are not setup for Cost per Copy. Where should this be
priced if applicable?

It is a calculation process and not a methodology for new pricing.
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166. RFP Section 5.4.5.8 (p27) The Successful Vendor may offer to Customers an
-upgrade/downgrade option for equipment placed under any subsequent contract, Such
upgrade/downgrade options must afford a Customer the option of upgrading or
downgrading a portion of a fleet under a lease or rental without penalty. The Successful
Vendor must, at the time of proposal, specify; the minimum fleet size this option would
be available to; the percentage of a fleet that could be upgraded or downgraded; and at
what point's) within a lease or rental that this option would be available. Vendor
understands that upgrade/downgrade options are not included in the pricing of this
response.

The State does not perceive a question here.

167. RFP Section 5.4.6.5 (p28) All Group E service and supplies pricing is to be presented in
a Cost per Linear Foot method. Can pricing be presented as the cost of the actual
supphes‘?

No, refer to sectibn 4.3 of the RFP.

168. RFP Section 5.6.4.4 (p31) Proposed Equipment must have the capability for at least a
one-time overwrite after the completion of each print/scan job and a structured three (3)
times overwrite (DoD) on a weekly off-hours (outside of working days, 8:00 a.m. — 5:00
p.m.) schedule. Please clarify this requirement and the need for each machine in each
segment to automatically perform a single-pass overwrite after each job.

Yes, except segment 2 desktop.

169. RFP Section 5.6.5.2 (p31) Advanced Scanning Inierface Software (Groups A and B) —

- Advanced scanning software shall enable copier devices to scan to Electronic Document
Management (EDM) software including Documentum, FileNet, OnBase, HummingBird
and Microsoft SharePoint. Additionally, the software shall enable an end user to enter
indexing fields for the EDM system that will be passed to the system along with the file.
This class of software shall have interfaces authorized and updated periodically by the
EDM manufacturer. Advanced Scanning interface software may be internal to the copier

. or stand alone devices that are attached to the copier. In the case of standalone devices,
the device must share a network drop with the copier and not require an additional
network drop for its functionality. Please clarify why it is necessary for devices in each
segment to directly integrate with EDM solutions, or if the devices can simply provide a
scan-and-drop functionality into folders to be monitored by an EDM solution?

For the Advanced Scanning Interface Software it is necessary fo directly integrate with
EDM solutions.
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170. RFP Section 6.2 (p34) REFERENCES Vendors should provide a minimum of three (3)
references from similar projects performed for private, state and/or large local
government clients within the last three years. Vendors are required to submit
Attachment D, Reference Form to the business refererices they list. The business

‘references must submit the Reference Form directly to the Purchasing Division. It is the
vendor’s responsibility to ensure that completed forms are received by the Purchasing
Division on or before the proposal submission deadline for inclusion in the evaluation
process. Business References not received, or not complete, may adversely affect the
vendor’s score in the evaluation process. The Purchasing Division may contact any or all
business references for validation of information submitted. Are Federal and/or non-US
based government agency references acceptable?

Yes.

171. RFP Section 6.2.5 (p34) Staff as'sighed to reference engagement that Will be designated
from work per this RFP. There are many individuals that get assigned to a project
throughout its lifetime. Does WSCA want all individuals by name? Is there a specific
job category that WSCA is referring to in order to answer this section?

Question 1: No
Question 2: No

WSCA is seekmg the key personnel for the overall WSCA contmct admtmstmtmn as
well as the administration of the Participating States.

172. RFP Attachment D (p59) Reference Questionnaire. Since Respondent is required to

direct the business reference to submit the completed Questionnaire to the State, will the
State send a confirmation of receipt-to Respondent?

The State will inform the Vendors, which references have been received the week prior
to the due date.

173. RFP Attachment F (p65) Accesmblhty Should this term and condmon refer to Section
508 of the Rehablhtatmn Act?

- This will be determined at the time of the Participating Addendum. . -
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174. RFP Attachment H.1.1 (p81) For certain Participating States, there will be a requirement
for the distribution of State ordered equipment to be installed, serviced and billed through -
local dealers only. Please describe your capability to meet this requirement on a State by
State basis, including a full list of all dealers that fit the definition of local dealer.
Additionally, provide color coded coverage maps of the local dealer coverage (green
color coded), expanded dealer coverage (yellow color coded) and non-local dealer
coverage (red color coded) for each Participating State. The delineation of the areas
covered by the dealers should indicate the urban, rural and remote areas. For each
Participating State, the Successful Vendor should be submitting three (3) maps ata -
minimum for the dealer coverage by category (local, extended local and non-local). Ifa
vendor provides direct (not through a dealer) local, expanded & non-dealer coverage does
this satisfy the requirements for this section? (i.e. Vendor organization provides our own
badged employees or authorized subcontractors to complete the coverage, would this
meet the requirement?) Is WSCA asking for the Hardware to be procured separately
from the Vendor? Are installation and service to be billed separately by the Vendor
dealer? If yes, does this mean that WSCA intends for the recipient to receive two
‘separate bills per month? (i.e. one for hardware and separately for services and
installation?) How are supplies and consumables to be handled in these situations?
Please describe the billing methodologies. Is Vendor allowed to supplement its offering
with products from another Vendor to meet all of the Segment requirements within a
Group? If yes, than would Vendor be allowed to utilize direct badged employees as well
as subcontractors for some of the work that will be done locally on another Vendor's
offering?

Question 1: If a vendor provides direct (not through a dealer) local, expanded & non-
dealer coverage does this satisfy the requirements for this section? (i.e. Vendor -
organization provides our own badged employees or authorized subcontractors to
complete the coverage, would this meet the requirement?) ‘

Yes, so long as the maps are complete,

Question 2: Is WSCA asking for the Hardware to be procured separately from the
Vendor? : :

WSCA is asking for a purchase price as a base price that would allow Participating
States to choose Purchase, Leasing or Rentals.

Question 3: Are installation and service to be billed separately by the Vendor dealer?

This would be dependent upon the individual State’s Participating Addendum and the
Customer’s needs (if the State allows this and the customer is requesting i),

Amendment 1 RFP 1715 Page 37 of 53




Question 4: H yes, does this mean that WSCA intends for the recipient to receive two
separate bills per month? (i.e. one for hardware and separately for services and
installation?)

This would be dependent upon the individual State’s Particip&ting Addeﬁdum and the
Customer’s needs (if the State allows this and the customer is requesting it).

Question 5: How are supplies and consumables to be handled in these situations?
On a per impression basis.
Question 6: Pleasc describe the Bi'lling methodologies. ..

It is important to remember that the WSCA contract would be an umbrella Cooperative
Purchasing Agreement encompassing 18 States, hundreds of counties and thousands
of cities. There is no one billing protocol as there is no common payment entity among
these groups. The solicitation has been constructed to encompass the full breadth of
these billing options rather than one option that does. not fit all needs.

Question 7: Is Vendor allowed to supplement its offering with products from another
Vendor to meet all of the Segment requirements within a Group?

No.

Question 8: If yes, than would Vendor be allowed to utilize direct badged employees as
well as subcontractors for some of the work that will be done locally on another Vendor's
offering? : '

See previous answer.

175.  RFP Attachment H.3 (p82) Service - Supplies Worksheet for each Group
Is it WSCA's intent for the Vendor to provide an answer here for a vendor's complete
product line of multifunction copiers regardless of if they are included in the specified
requirements? Does that also include devices that are specified to be All-in-Ones? Does
this alse include Single Function Devices? '

Question 1: No, the service and supplies pricing is for the produét pfoposed by group
and segment. ,

Question 2: Yes, if proposed.

Question 3: Yes, if proposed.
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176. REP Attachment I (p85) Service - Supplies Worksheet for each Group It is not clear
what is to be included in this cell: "Zero Base Service and Supplies Pricing"? Is this the
base monthly fee for the services with zero pages included? Why are there two Base

monthly charge for 3 x 5 coverage rows for each group‘? Piease define Zone 2 and Zone
39

Question 1: This is the cost per impression for service and supplies at the point that
there is no base number of impressions, or a Zero base.

Question 2: The two Base Zones for 3x 5 Coverage are an error. The second of these
may be ignored.

Question 3: Please refer to 5.4.6.10 of the RFP for descriptions of Zones 2 and 3.

177. RFP Attachment I (p85) Please describe what is meant by "Hard Drive Security Kit"?
Please describe what is meant by "Power Protection Unit"? Please describe what is
meant by "Network Security Kit"?

Question 1: Please refer to section 3.6.12 of the RFP for the definition of “Hard Drive
Security Kit”.

Question 2: Please refer to section 3.14 of the RFP for the definition of “Power
Protection Unit”.

Question 3: Please refer to section 3.6.16 of the RFP for the definition of “Network
Security Kit".

178. RFP Section 5.4.5.1 Under RFP section 5.4.5.1 WSCA requests the successful vendor tie
changes to lease rate factors using the yield curve rates website of
htip://www.ustreas.gov/offices/domestic-finance/debi-management/interest-
rate/vield.shtml. This vendor respectfully requests to be allowed to tie any rate changes
to the following website site http://www.federalreserve.gov/releases/h15/update/
reflecting the most current published constant maturity rates in place of the yield curve
website reflected in the RFP.

Vendors may propose this as an exception.

179.  WSCA has requested that vendors utilize SAP in lieu of FASB 13 for accounting:
standards. Please explain the necessity of this choice and whether or not WSCA would
accept FASB 13 standards in lieu of SAP.

Either may be used.
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180. Page 3, Section 1.3. states “The anticipated contract award will be a limited multiple
award with Groups A& B being awarded collectively” Question: can you tell us how
many vendors you plan to award in these two categories? '

WSCA will not be assigning a target number of awarded vendors Sfor dny Grouping.

181. Page 4, Section 1.11. states “A participating state may evaluate and select a vendor for
award in more limited geographical areas where judged to be in the best interests of the
state or states involved.” Question: Does this mean that a vendor who does not evaluate
well enough to be awarded a collective contract across all participating states may still
receive an award for a State specific award if it is to the participating State’s advantage?

No.

182. Page 9, Section 3.6.12. states “The parts and software required to enable US Department
of Defense (DoD) standards for data overwrite”. Question: Can you clarify the
requirements for the Data Security Kit? You state DoD standards. DoD Standards are
Common Criteria Validation. Do the Data Security Kits need to be Common Criteria
Validated?

Question 1: Please refer to Section 3.6.10 of the RFP.
Questién 2: Yes.

183. Page 14, Section 3.25. Question: Can a vendor submit pricing on more than one machine
per category?

No.

- 184.  Page 16, Section 4.7. states, “Successful vendors must have the capability, at a minimum
to report on the previous quarter’s activities for all contract placements as well as all
contract impressions in both dollars and units.” Question: Are the “contract impressions”
to be considered meter readings or meter counts? If this is the case, can the meter read
reporting be eliminated from the RFP?

Question 1: Actual impressions.

Question 2: No, meter reading reporting should be the basis for the report on actual
. impressions.
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185. Page 16, Section 4.9 states, “Pricing for this RFP and any subsequent contract must be
expressed as a discount from Manufacturer’s Suggested Retail Price (MSRP). Question:
Can the percentage discount from MSRP differ between each segment or are they
" required to be the same percentage of discount? Can the accessories/options and the
software have differing levels of discount from MSRP or are they required to be the
same?

The discount can differ by segment as well as the accessories (by segmenﬂ and
software. :

186. Page 31, Section 5.6.5 states, “Successful vendors must propose additional software to
aid in the multifunctional aspects of the proposed equipment within each grouping.”
Question: All vendors use 3™ party soft:ware applications in addition to their own,
manufacture developed applications. If a 3™ party software application is required, can
the vendor supplying the application invoice the customer directly for the cost of the
application?

Yes.

187.  Page 40, Section 10.1 states, “Proposals shall be consistently evaluated and scored in
accordance with the NRS 333.335(3) based upon the following criteria.” Question: The
evaluation criteria is listed but there is not any indication on the methodology of
evaluation within the criteria. Can further information be provided on the evaluation? Are
each of the areas of evaluation going to be weighted equally or will a category such as
Pricing be weighted heavier than the other areas?

The methodology is listed in Attachment K.

As per NRS 333.335(4), “The weight of each factor must not be disclosed before the
~ date proposals are required to be submitted.”

188. = Eligible Agencies -Who can use these contracts? Are Non-Profit entities eligible to use
the contracts?

This would be determmed at the time of the Participating Addendum and varies by
state. -

189.  Proposal Extension —Is there a possibility that the due date of this RFP will be extended?

No.
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190. Isitarequirement for a manufacture to bid all segments in order to be considered.
Example: In the black & white convenience group you are listing segments 9 - 90 to 99
ppm & segment 10 - 100 to 119 ppm, if a manufacture does not offer products in these
category will they be eliminated from consideration.

No.

191. If a manufacture does not bid all groups will they be eliminated? Example: If a-
manufacture does not bid the production color or production black & white groups will
they be eliminated from consideration.

No.

192. Ha manufacture doe.s not bid all financing optioﬁs (rental; capital lease, operating lease
etc.) all terms ( 12,24, 36, 48, 60 months) will they be eliminated from consideration.

Yes, vendors not bidding all financial terms will be eliminated from consideration as
per section 4.8 of the RFP. Vendors not submitting all financial terms must list this as
an exception under section 5.4.5.2 of the RFP.

193.  Page 3 - Section 1.3: Convenience: What does limited award mean? How many vendors
will be chosen? Production , Production Color, Software and Wide Format: One
Vendor?

Please refer to question' 180.
194. Page 3 — Section 1.4: Is Statewide Coverage required in all States? Will each State -
"~ choose their vendors? If we have limited coverage in one state but have excellent
coverage in the others how will this affect the scoring of the award.
Question 1: No.
Question 2: Yes, from the awarded vendor list.
Question 3: This will be scored within the “Ability to service the contract” criteria.

195. Page 4 — Section 1.7: What is the weighting on each criteria?

Please refer to Question 187.
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196,

197.

198.

199.

200.

201.

202.

Page 4 — Section 1.12: ‘Will this RFP be the primary for each state? What is the criteria
for the state to go out for an additional solicitation? The answers to these questions are
vital in determining the value of this RFP. That value will be the basis for most
responses. ' :

"It is possible that a Participating State may not choose to utilize this contract as the

primary contract for either the State purchases or for political subdivisions. In some
cases WSCA contracts have replaced the State contracts for the Participating States.
However, on limifted occasions States have chosen to only use the WSCA contracts for
the use of Political Subdivisions only which tends to be a larger spend than the State
alone. In the case of all of the states listed in Attachment F, it is the expectation that
the resulting contract from this RFP would be the primary copier contract.

Page 5 - Section 1.16.1: We are assuming that their fee will be added to the WSCA fee
and will be included in their contract.

There is only one WSCA fee, the WSCA Admmlstrattve fee of one haU of one percent
(.5%) of the total sales from this contract.

Page 7 — Section 3.4.1: How is the “estimated economic life” ofa éopiér measured or
determined?

This is an accounting term that is determined by the lessor if no accounting standard
exists.

Page 7 — Section 3.43: Ownersh1p of the “property” would only be transferred 1f the '
option to purchase is exercised, correct? :

Ownership of the property would be tmnsferred if the propertj) is purchased or gf a
buyout to own is exercised at the end of any applicable leasing term.

Page 9 — Section 3.6.12: Does the reference refer to DoD Standard 5200.2X-M‘? If ﬁot
will WSCA provide the criteria they will evaluate?

Yes.
Page 9 — Section 3.6.13: Can the LCT be part of the base copier (as long as we meet
paper capacity specs) or does it have to be a separate part number?

. LCT does need to be separate from the base unit.

Page 11 — Section 3.10: Will direct sales operations with Tocal sales and service offices

be classified as local dealers or non local and how will this affect the scoring?

The effects on scoring will be within the “Ability to Service the Contract” criteria.
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203.

204. -

205.

206.

207.

- 208.

Page 11 — Section 3.11: Please explain “The manufacturer's original OEM name shall
‘appear on the equipment from the original point of manufacture, even if private labeled

by a third party.”

The copier proposed must be branded as one of the Vendors brand. The vendor can
propose either models manufactured by them or private labeled for them but in either
case it has to have their name on the device. This only applies to the copiers and not
software ' -

Page 13 — Section 3.21.1: Are short term rentals cancélable without penalty‘? Are we
contractually obligated to provide short term rentals?

Question 1: Yes.

Question 2: No, but this must be listed as an exception

Page 16 — Section 5.1.2: What is the process for eliminating a dealer/sales rep etc. Is
there be a mediation process before a dealer or rep is removed? “Participating State
Contract Administrator may remove a dealer or distributor from the list of those
designated to service this Contract at any time without further explanation or process.”

There typically is a discussion between the Participating Contract Administrator and
the Successful Vendor but this is not mandatory.

Page 17 Section 5.1.5 - Does the replacement product have tobeina requiréd percentage
of original purchase/rental/lease price of equipment it is replacing?

No, however, the original price list discount will remain unchanged and it must meet
the requirements of the corresponding segment.

Page 17 — Section 5.1.6: Can acceptance be defined as product that has been delivered
and installed to manufacturer’s specifications? Can a reasonable time limit be
established?

' Vendors can propose this as either further clarifying language or as an exception.

Page 18 — Section 5.1.8: Are trade in a requirement of the contract and how will that be
scored?

Equipment Trade is part of the terms and conditions of the contract not a requirement
(section 4). Further, this term and condition states “Successful Vendors may allow”
not must. If vendors were to draw an exception to this term and condition and not
allow any trade in of equipment, this would be scored under the conformance with the
terms of this RFP” criferia. .
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209.  Page 19 — Section 5.1.9: Is it within our rights to not accept, or to negotiate, any
additional terms and conditions incorporated into a Participating Addendum?

Yes.

210. Page 19 — Section 5.1.12: Can a demo time limits by segment be establlshed instead of'a
blanket 30 days?

Vendors may propose this as an exception.

211. Page 19 — Section 5.1.13: If concessions are made for volume purchases is the WSCA
fee still required. What is the definition of a volume purchase; this should be limited?

Question 1: Yes.
Question 2: Please refer to section 5.1.13 of the RFP.

212. Page 20 — Section 5.2.1.4.3: Can the requirement for a bypass be deleted on Group A,
Segment 10. This type of production equipment typically does not have bypasses and

limits the responses.

No, as bypasses are commonplace on Convenience segment 10 copiers (but very rare
on production segment CI copiers).

213. Page 20 — Section 5.2.1.4.5: Should 11" x 14” read 8 4” x 1477
Please refer to question 23.

214. Page 21 — Section 5.2.1.5: Should Segment 2 Console and Segment 2 Desktop be
reversed? :

No.

215. Page 21 — Section 5.2.1.5: Will emulated PS satisfy the mandatory requirement for
Adobe Postscript

Vendors may propose this as an exception.

216. Page 22 — Section 5.2.1.6: Should each segment have a different monthly minimum
volume to each speed group?

No. Please refer to section 5.4.6.9 of the RFP.
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217.

218.

219.

220.

221.

222.

223.

Page 22 — Section 5.2.1.6: What are the minimum requirements for make ready
software? Paper weights? Paper sizes up to 13 X 197 How small?

Question I: Please refer to section 5.6.5.5 of the RFP.
Question 2: None.
Question 3: No.

Question 4: There is no minimum size of paper requirement.

Page 22 — Section 5.2.1.8: Should Group C (secoﬁd ﬁmé) be Group E.

Yes.

Page 23 — Section 5.2.5: Is the 90-day warranty for latent defects or can we not charge
the service CPC during the initial ninety days? We assume we will charge for supplies
during this period; correct? Does this apply to purchase units only? Should the third
sentence changed to align with the second sentence (Any and all items failing during the
warranty period will be repaired or replaced promptly free of charge.)

Please refer to question 110.

Page 23 — Section 5.3.4.4: If the customer does not allow electronic submission of meter
reads then it becomes the responsibility of the user to submit read; correct?

Yes.
Page 24 — Section 5.3.5: Can separate SLA’s be proposed by State?
Yes, however, this method will be compared against other proposals.

Page 24 — Section 5.3.8.1: Are response times be calculated as “fleet averages over a
contract (or calendar) quarter?

Either.
Page 25 — Section 5.4.1: Please define “centralize all billing”.

The billing remit to address must be the same for all State invoices.
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224,

225.

226.

227.

228.

Page 26 — Section 5.4.5: Are we required to bid on all Acquisition methods? Could a
vendor bid non cancelable lease and not bid cancelable rental? How does that effect the
scoring for the award?

No. Please refer to section 4.8 of the RFP.

Page 26 — Section 5.4.5.1: With the current financial markets can the lease factor change
be adjusted to the adjustments to the US Treasury Yield Curve Rates?

Yes, please refer to section 5.4.5.1 of the RFP: “Successful Vendors may update all
lease rates on a quarterly basis for changes in the financial markets. In order for the
Successful Vendor to alter the bid lease rates, all lease rates must be indexed against
the US Daily Treasury Yield Curve Rates.”

Page 27 — Section 5.4.6.1 and 5.4.6.2: Does this mean thét WSCA requires service to
billed separate from supplies

No, but separate billing should be an option.

Page 28 — Section 5.4.6.10: Zone 2 moves: Can we set a flat rate move cost by segment?
It cost a substantially more to move a segment 10 machine then it does a segment 1. Can
Zone 3 moves include time and miles?

Question 1: Vendors may propose this as an exception.

Question 2: Vendors may propose this as an exception.

Page 34 — Section 6.3: Are dealers considered Sub contractors?

Hawaii and Alaska have higher Freight costs then the contiguous 48.- Will WSCA allow
for transportation up charge on these states?

Question 1: Yes, dealers are considered subcontractors.

Question 2: No.
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229.

230.

231.

232

233,

Page 4, Item 1.13 Sentence 2 ... An award under any subsequent contract does authorize
the awardee to conduct sales in any state without an authorizing Participating Addendum
for that awardee. Is this correct or did the state intend on stating does not?

Hem 1.13 has been corrected,

1.13  Any Participating State reserves the right fo award partial commodily categories
or not participate in the award if deemed to not be in the best interests of that
Participating State. Additionally, an Award under any subsequent contract
does not authorize the awardee to conduct sales in any state without an
authorizing Participating Addendum for that awardee.

Page 3, & Pages 14 & 15 Group A & B: Item 1.3 Anticipated Contract Award
Must a vendor offer product in each segment in order to be considered for award or
would the state consider making an award toa vendor even if offering only a single
Segment within Group A.

The vendor does not need to offer a product in each segment in order to be eligible for
award for a grouping.

Page 20, Item 5.2.1.4.5 Paper Size Capacity, Group A & B

In order to increase competition and to prov1de a less expensive optlon for the state ,
would the state consider an acceptable paper size capacity of 11" x 14" to be extended to
Group A, Segment 2,3& 4 and Group B segment 3H, & 4H.

No.

Page 21, Optional Accessories , Segment 2 Console, - In order to increase competition
would the state consider removing the requirement for these models to provide basic
office finishing, Internal finisher, & Hard Drive Security Kit. Some models for example
do not offer Hard Drives in this Segment.

No, but a Hard Drive Security Kit would not be necessary if there is no hard drive.
However, this still must be listed as an exception.

Page 21, Optional Accessories , Segment 3& 4, - In order to increase competition would
the state consider removing the requirement for these models to provide basic office
finishing, Advanced Office finisher, Internal/ wing finisher, Booklet maker, Inline 3 hold
punch & Hard Drive Security Kit or creating a separate group that do not require these
options ? Not all applications require such a powerful unit and at a time when many states
are experiencing deficits or projected deficits a less expensive model or group in these
categories may be useful.

Please refer to question 232.
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234,

235.

236.

237.

238.

239.

240.

Page 22, Installation & Environment Requirements - Would posting of these
requirements to the vendor's WSCA website satisfy these requirements?

No, the “Successful Vendor must advise Customer of any and all specialized
installation and environmental Customer site requirements for the delivery and
installation of contract equipment. If the vendor would propose that these installation
and environmental requirements are only posted to the web site, this must be listed as
an exception.

Page 23, Item 5.2.4 Post Consumer Waste Paper

Would the state accept machines that are certified to accept up to and including 30%
PCW paper rather than 100%?  This has been a more utilized and common industry
benchmark. ' '

No, but Vendors may propose this as an exception.

Considering some vendors may not be able to make a reasonable determination on
whether or not they will be able to provide a responsive offer until after the answers to
the questions are provided on the 15th, would the state please consider extending the time
frame for submission of the references and for final response until February 25, 2009.

No.

Ref. Attachment C Master Services Agreement, Section4

Does cancellation affect existing leases or is it for the contract (i.e., any future
placements)? '

No.

Does WSCA have the option to not purchase a service contract for the selected vendor’s
equipment?

Yes.

Can Vendor choose to “no bid” a particular segment and still be compliant with the RFP
requirements? '

Yes.

" Ref. 3.25, Group E

Is a wide format copier the same as a wide format printer?

No, a wide format copier, under this RFP must Copy, Print and S¢an.
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241.

242,

243,

244,

245.

Ref. Section 2, Attachment F and Attachment C
Can WSCA clarify which states will be participating under the contract?

The states listed on Attachment F are anticipated to participate within this contract in
addition to other states that may join between now and the end of this contract.

Ref. 9.3.1, Part I Technical Proposal
Please identify what specific documents and sections are requu’ed

Attachment H must be included in the Technical Proposal not the State Documents
sections.

Ref. 5.3.8 Service, Timeliness of Service, response times for Remote areas. Under
paragraph 3.18 “Remote” is defined as “Areas inaccessible via road from any Urban or
Rural Service Zone regardless of distance.”

Can you please provide an example of a WSCA office or location that would full under
the remote category?

Assuming that the Vendor had no service base location in the area, .Barr.'ow,.Alaska
would qualify.

Ref. 5.4.5.8 The Successful Vendor may offer to Customers an upgrade/downgrade
option for equipment placed under any subsequent contract. Such upgrade/downgrade
options must afford a Customer the option of upgrading or downgrading a portion of a
fleet under a lease or rental without penalty. The Successful Vendor must, at the time of
proposal, specify; the minimum fleet size this option would be available to; the
percentage of a fleet that could be upgraded or downgraded; and at what pomt(s) within a
lease or rental that this option would be available. -

Is the percentage of a fleet that could be upgraded/downgraded by entity, state, agency, or
other?

This would be up to the Vendor to propose.

For those states that have already signtfied their intent to enter into the WSCA contract,
do we have the right to review their addendums after award, and then negotiate with them
on terms (and perhaps.pricing) that they may have in their agreement that may be
different from WSCA? Or, by submitting a WSCA offer, are we agreeing to their terms
and conditions at the same pricing as we offer in our submittal?

The expectation is that Vendors would respond to all terms and conditions including
WSCA, the State Nevada and other Participating States. For those states that have not
submitted unique Terms and Conditions as part of this RFP, those Terms and
Condifions would be negoftiated prior to the execution of a Participating Addendum.
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246. Is the WSCA offer at this time only based on the terms of the WSCA bid, whlch currently
1s based on the contractual needs of only the State of Nevada?

No, refer to question 245.
247. Why is there no target of the number of awardees? -

There is no target for the number of awardees because WSCA does not know
how many respondents there will be. Additionally, there are certain groupings
that a limited number of vendors can successful respond to which further
reduces the pool of respondents.

248, How does the WSCA Administrative Fee work? TIs this different than a State
Administrative Fee? Which needs to be accounted for in the pricing submitted as part of
aresponse?

The WSCA administrative fee is a fee levied on all sales under this contract. In this
case the fee would be 0.5% of all sales (including leases and software),
Service/Supplies revenue and Cancelable Rental revenue. In the case of a sale (or
Sunding of equipment by a leasing company) this fee would be levied on the sale price
of the equipment or software once booked or funded. In the case of Service, Supplies
and Cancelable Rental this fee would be levied from the periodic billings once received.
Cancelable Rentals are treated from their revenue stream as these funding types
typically have no sale recorded but rather are carried as a liability and there is no
guarantee that these devices will remain in place for the full term.

Certain Participating States may levy an addiﬁanal Administrative fee on all sales.
This would be determined at the time of a Participating Addendum. '

Only the WSCA Administrative Fee of 0.5% needs to be accounted for within the
pricing submitted as part of the RFP response,

249. Additional Reportlng Requirements C
The additional attached reporting standards have 1oeen added to the reportmg standards
listed in Attachment J.

WSCA- NASPO Data
Requirements-08340.

If you have any issue in opening this document, please contact
Nevada State Purchasing Division at (775) 684-0170
or srv purch@puarchasing.state.nv.us -
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250. Additional Testing Procedures

The Ascher Group will be conducting equipment testlng agalnst the requirements, terms
and conditions of the RFP the week of February 23™ 2009 in Denver, Colorado. Testmg
will be performed on all equipment in Groups A and B within the same marking engine
grouping so long as the operating software is the same. This will require that all Vendors
short listed will need to have equipment available in the greater Denver area for testing at
their location. This testing will encompass:

e Authentication versus LDAP.

.o Hard Drive Overwrite.
e Driver Sets — Single Driver, Serles of Drivers, Bi Dlrecnonal Support SNMP
Broadcasting.

e San and Print Speed of Machine on Recycled paper (30% PCW).

o Paper Jamb Points — Internal, Paper Supply and Finisher.

o Review of Equipment configurations against minimum options.-

e Basic copier operations (i.e. AES, AMS, APS, ATS and AS).

251. Additional Mandatory Questions:

H.2.5 How often does the Vendor revise the MSRP of equipm.en.t. énd why?l

H.2.6 Would the Vendor be willing to fix the MSRP of the quoted equipment over
the life of the contract?
il

Attachemeht H
Mandatory Questions

Ifyou have any issue in opening this decument, please contact
Nevada State Purchasing Division-at (775) 684-01 70
or srv purch@purchasing.state.nv.us

252. Section 4 Correction: - |

In accordance with NRS 333.333, “Each réquest for proposals must include minimum
requirements that the successful bidder must meet for the awarding of a contract pursuant
to the provisions of this chapter.” :

~ 253.  Section 9 Correction:

Number of required CD’s submitted has changed.
9.3.1 Vendors shall submit their response in four (4) parts as designated below:
Part I: Technical Proposal

One (1) original marked “MASTER”
Nine (9) identical copies
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identical copy on CD (Note CD must be labeled accordingly and in a
case.) DO NOT include hard copies of brochure information with the response. DO
include all brochure information within the electronic copy of the response.

Technical Proposal must not include State documents, cost or confidential information.

Technical Prbposal shall be submitted to the State in a sealed package and be clearly
marked: ‘

“Technical Proposal in Response to RFP No. 1715”

Part II: Cost Proposal:
One (1) original marked “MASTER”
Nine (9) identical copies

One(H § identical copy on CD (Note CD must be labeled accordingly and in a
case.)

Cost Proposal shall be submitted to the State in a sealed package and be clearly marked:

“Cost Proposal in Response to RFP No. 1715”

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted. -

- NAME OF VENDOR

AUTHORIZED SIGNATURE

DATE

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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Page 1 of 2

State of Nevada Jim Gibbons
Departinent of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith
Carson City, NV 89701 Administrator

SUBJECT: = Amendment No. 2 to Request for Proposal No. 1715
DATE OF AMENDMENT: January 21, 2009 |

DATE OF RFP RELEASE: December 3, 2008

DATE AND TIME OF OPENING: February 4, 2009 @ 2:00 pm .

AGENCY CONTACT: Lyn Callison, Purchasing Officer

The following shall be a part of RFP No. 1715 for Multifunction Copiers & Related Software..
If a vendor has already returned a proposal and any of the information provided below changes
that proposal, please submit the changes along with this amendment. You need not re-submit an
entire proposal prior to the opening date and time.

1. Page 46 Addendum one - Question 223 - You indicate that all invoices must have the
same remit to address for "all State Invoices". Does this mean there can be a different
remit to for each state or does it mean a common "remit to" for the WSCA contract (all
18 states)?

No. Some states may require a single remit to for all state purchases for that state
only. This is not a common requirement for all states.

2. Page 40 Question 182 and Page 43 question 200 - You indicate in the RFP that DOD
Security must available on all products referencing Dod Standard 5500.2x-M(answer to
guestion 200). Did you mean to add to the DoD requirement the additional requirement
of Common Criteria Certification (answer to question 182 and not required by Dod). This
additional requirement may limit possible responses.

Vendors must at a minimum be able to meet the DoD standard but mdy also submit
equipment that meets the Common Criteria.
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ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR

AUTHORIZED SIGNATURE

TITLE DATE

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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ATTACHMENT BB
SERVICE LEVEL AGREEMENT

1 Customer Level SLA

1.1 . Purpose . : : o
The purpose of this addendum is to define service levels; penalties for the performance of the service
levels; as well as provide the Customer with a defined replacement process for equipment performing
below expectations.

1.2 Customer Service Level Agreement
Vendor agrees to maintain the following service levels defined below as targets: -

Performance Criteria Target Level
Average State-Wide Fleet Uptime 98% or Beiter
Average On-Site State-Wide Response Time — Urban Zones 4 Hours or Less
Average On-Site State-Wide Response Time — Rural Zones 8 Hours or Less .
First Time Fix State-Wide 80% of all service calls or better

These service levels will be measured on a quarterly basis between Vendor and the State. -

1.3 Calculation of Service Level Points _ _ _ X
Once per quarter, Vendor will produce reporting to be measured against the Service Level Agreement and
points will be assigned according to the following chart:

_Target Level Below Target 1 | Below Tarpet2 | Below Target3 | Below Tarpetd
Average Fleet Uptime 98% or Higher 97.9% - 96% . 935.9% - 94% 94.9% - 94% 93.9% or Jawer
Possible Poinis 4 3 2 2 0

Tarpet Level _ Below Target? | Below Target2 | Below Target3 ;- Below Targetd

' ' 7.1 or moxe -

Average On-Site 5.1 6 Urban Usban
Response Time (in 4 or Less - Urban 4.1 =35 Urhan 9110 6.1—7 Urban 11.1 or more -
Hours) 8 or Less - Rural 8.1 —9 Rural Rural - 10.1—11 Rural Rural
Possible Points 4 3 2 2 0

Target Level Below Target 1 Below Target2 | Below Target3 | Belyw Targetq
First Time Fix 80% or Higher 79.9% - 70% 69.9% - 60% 59.9% - 50% Less than 50%
Possible Polnts 4 3 2 2 0

These poinits will be added to produce a total Service Level score. This score will be used to determine the
subsequent penaity according to the following schedule where the penalty can be up to 4% of the previous
quarter’s service and supplies billing (expressed as a negative %).




1.4 Penalty Level
Target Leve) Below Target1 | Below Target2 | Below Target3 | Below Tarpetd
Total Score 12-190 8-7 6-4 ' 3~1 .0
Penalty/Award as a percentage
of quarterly service and 0% -1% 2% -3% -4% -
supplies billings :

The penalty shall be awarded to the Customers of the State as a credit on the following period’s service and

supplies invoice.

1.5

Equipment Performance

Vendor guarantees each machine specified within any maintenance agreenient will perform to either a)the -
monthly copies between service calls as measured by machine on a quarterly basis by group and segment
listed below and/or b) the monthly uptime as measured by machine on a quarterly basis by segmentt listed

" below.
Group Copier Segment Quarterly Uptime
AandB Al 5%
CandD Al o5%
B All 5%

Should any unit fail to maintain these copies between calls and or the monthly uptime, excluding service
calls caused by operator error that system will be subject to replacement at the Customers discretion on a
like-for-like basis with then current technology or the customer can elect to get a 1% credit of the previous
quarter’s service and supplies billings. Additionally, the Vendor shall prorate any included impressions as
part of a Base Monthly Service for the days the unit was unavailable for usage. Supplier will be allowed 90
days from when the individual unit falls below the minimum uptime requirements to remedy any quality or
reliability issues. A designated factory authorized technician must certify each unit's ability to produce
acceptable impressions with acceptable uptime. The guarantee will remain in effect for the term of the
contract or up fo five (5) years from the date of purchase/lease, whichever is longer, provided the
equipment has not been subjected to abuse or neglect and has been continuously covered by 2 Maintenance
Contract. This replacement policy will remain in effect for the term of the contract and is subject to the
Customer remaining current with supplier's payment requirements.

1.6 Additional Vendor Gearantees

1.6.1  Training — On-going training as requested by the Customer to be performed within two
(2) weeks of requested date for on-site training and two (2) hours for phoneftechnical
support. A penalty of $50.00 per incident that does not meet the tumnaround time

specified above to be credited on the next service bill.

1.62  Loaner Unit/Backup Production —If any unit is in operable for a period in excess of 72

Hours, Vendor shall provide the Customer with either:

i) A loaner ynit of similar speed and capabilities until such time as the unif(s)
covered by this agreement are operable, or

if) Provide the Customer with off-sitc manned production capabilities, for Groups
C and D only, to accomplish the wark of the unit that is inoperable 2t the sole
cost of the Vendor. Such costs shall be limited to cost of production (service
and supplies), equipment, labor, power, transportation of jobs to and from the
off-site production facility and facilities.

1.63  Invoicing — Vendor shall maintain timely, accurate invoicing, less service run

impressions, as defined below. Faijlure on the vendor’s part to maintain these levels as




defined shall result in a $50.00 per instance credit on the following invoice. Invoicing
Guarantees shall be in effect following the first quarter’s billings.

Mzasurable

Service Level

Timely Invoicing

Irvoices will be submitted nia later than the 25™ of the month immediately following the close
of & billing period. :

Accurate Invoicing

Invoices do not equire any eredits for mis-billing

Service Impressions

Yendor will eredit all service run jmpressions within the same billing oyele

2 State and Western States Contracting Alliance SLA’s

2.1

22

2.3

2.4

2.5

Timely Reporting — Vendor shall produce reporting for both the State and WSCA within 45 days
of the closing of the reporting period. Failure to do so will result in a penalty of $50.00 per day
beyond the 45 day peried. ,

Timely Payment of Administrative Fees — Vendor shall produce payment for both any State
Specific Administrative Fee and the WSCA. Administrative Fee within 45 days of the closing of

the reporting period. Failure.to do so will result in a penalty of $50.00 per day beyond the 45 day
period.

Accuracy of Reporting — The State and WSCA may request at any point proof of the reporting
accuracy through the data set supporting the reporting. If the State or WSCA has reason to believe
that multiple and systemic reporting errors exist, that cannot be corrected to the State’s or
WSCA’s satisfaction; the State or WSCA may require an audit by a thied party. If errors are
found, the Successful vendor must rejmburse the State or WSCA. for the cost of the auditor as well
as correcting any administrative fee errors.

Accuracy of Billing — The State and WSCA may request at any point proof of the billing accuracy
through the data set supporting the billing. If the State or WSCA has reason to believe that
muitiple and systemic billing errors exist, that cannot be corrected to the State’s or WSCA's
satisfaction; the State or WSCA may require an audit by a third party. If errors are found, the
Successful vendor must reimburse the State or WSCA for the cost of the auditor as well as
correcting any billing errors.

Penalties — All penélties under this, section two (2) of the Service Level Agreement shall be
payable to ejther the State or the Western States Contracting Alliance, accordingly.
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Addendum 1 to Master Service Agreement
Between
Xerox Corporation
And
State of Nevada
Representing the Western States Contracting Alliance (WSCA)
Lead State Contract #: 1715 Executed on:

This Master Price Agreement Addendum governs Xergox Corporation (hereinafter “CONTRACTOR”) use of the WSCA
name and logo during the term of this Master Price Agreement and amendments to this Master Price Agreement.
CONTRACTOR may use the name and logo only as set forth below. Any use not expressly permitted herein is prohibited,
and such use constitutes a material breach of the Master Price Agreement with the Lead State and all Participating States.

1.

CONTRACTOR may display the WSCA name and logo on the face of the Master Price Agreement, including all
electronic and hard copy versions.

CONTRACTOR and its subcontractors, resellers, and agents may display the WSCA name and logo on a web site as a
“click on” Iink to the Master Price Agreement. No other use of the logo or name is permitted on any web site, except
as permitted in paragraphs 1 and 3.

With, and only with, prior written approval of the Lead State Contract Administrator, CONTRACTOR may advertise
the Master Price Agreement in publications and promotional materials aimed at state and local government entities
eligible to use the Master Price Agreement. The sole focus and intent of such advertisements must be to increase
participation in the Master Price Agreement. The WSCA name may be used and the logo displayed in the
advertisement ONLY as it relates to the Master Price Agreement. The Lead State Contract Administrator’s approval
must encompass the content and appearance of the advertisement and the media in which the advertisement wﬂl
appear,

CONTRACTOR may not make explicit or implicit representations concerning the opinion of WSCA, the Lead State,
or any Participating State regarding CONTRACTOR or its products or services. This restriction includes general use
of the WSCA name and logo NOT directly linked to or related to this Master Price Agreement.

CONTRACTOR must ensure that its sub-contractors, resellers, and agents adhere to the terms of this Addendum, and -
CONTRACTOR is responsible for any breach by these entities.

CONTRACTOR must immediately cease all use of the WSCA name and Jogo if directed to do so in writing by the
Lead State Contract Administrator, and CONTRACTOR must ensure that its sub-contractors, re-sellers, and agents
immediately cease all use,

CONTRACTOR shall not make, or permit its subcontractors, resellers, or agents to make, any alterations to WSCA’s
name or logo (including characters, style and colors) and CONTRACTOR shall not use or permit the use of WSCA’s
name or logo in a manner or context that could adversely affect WSCA’s integrity, goodwill, or reputation.

Upon termination or expiration of the Master Price Agreement, CONTRACTOR and its sub- contractors, re-sellers,
and agents must cease all use of the WSCA name and logo; except that, CONTRACTOR may use the WSCA name
for reference purposes m a descnptmn of its prior experience.

Aclmowledged: '

CONTRACTOR: LEAD STATE:

The Contractor certifies that the appropriate person(s) In accordance with state statutes or rules.
have executed this agreement on behalf of the

Contractor as required by applicable articles, bylaws,

resolutions, or ordinances.

Signature Greg Smith, Administrator, State of Nevada
Title Title
Date Date
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WSCA Multi-Functional Copier Contract
515 E. Musser Street, Suite 300, Carson City, Nevada 89701
Voice: 7T75-684-0198 TFax: 775-864-0188
hitp://www.purchasing.nv.us ‘
WSCA/NASPO Cooperative Development Team
1960 Cliff Lake Rd, Suite 129-237, Eagan, MN 55122
Voice: 612-284-4316 Fax: 952-392-4580
wrcoopdt@gmail.com wmic0914reports@gmail.com wmfc0914eligibility@gmail.com

WNCDT is the WSCA/NASPO Cooperative Develdpment Team who will be supporting the
WSCA Multi-Functional Cop1er Contracts 2009-2014 by handling reporting and eligibility
for the Iead state.

Eligibility:
Who is Eligible, How do they become Eligible? =

NASPO, and WSCA who are simply a group fifteen NASPO state procurement directors
from the west, is an association of state chief procurement officials. So, state chief
procurement officials decide what entities within their jurisdiction get to use, or not use, a
NASPO or WSCA confract. You may hear “they have no authority over us”, which may be
true in a legal sense, but that does not matter. NASPO and WSCA contracts are
cooperatives based on state chief procurement official’s part1c1pat10n They get to decide.

The actual determination of e11g1b111ty rests in state statutes and mles. Some are very
broad and inclusive, some are much narrower and exclusive. Cities, counties, school
districts are very common. Urniversities and colleges are sometimes included, private or
non-profit ones are less common. Hospitals are problematic, as are Indian tribes and non-
profits. Extending the authority to use “state contracts” to businesses with contracts with a
state is very rare.

While not exhaustive, there are several different common scenarios.

a. Many states have internal “cooperative purchasing programs” that operate
under a number of different titles. These programs generally allow registered
members to use “state contracts” and as an extension any WSCA or NASPO
cooperative contracts the state is participating in. In many cases thereisa
published list of participants (perhaps a link on a state program’s website).
Some of these programs have a subscription fee, some do not. The state might
sign a participating addendum for the “state, state agencies and members of our
cooperative purchasing program” which would then open up access to all
registered members of the state cooperative program. The individual,
registered members WOULD NOT requlre an individual partlclpatmg
addendum, they Would sm‘tply‘ be using a “state contract.”

Thursday, April 18, 2009 ' Page 1 of 4



WSCA Multi-Functional Copier Contract
515 E. Musser Street, Suite 300, Carson City, Nevada 89701
Voice: 775-684-0198 - Fax: 775-864-0188
hitp://www.purchasing.nv.us
WSCA/NASPO Cooperative Development Team
1960 Cliff Lake Rd, Suite 129-237, Eagan, MN 55122
Voice: 612-284-4316 Fax: 952-392-4580

wneoopdi@gmail.com wmfc0914reports@gmail.com wimnfc09814eligibility@gmail.com

b. States that do not have formal cooperative program may simply have a law
that authorizes certain entities to use “state contracts.” Assuming the state had
signed a participating addendum with a specific manufacturer, the entity might
or might not require its own participating addendum - it is really the call of the
entity’s legal counsel. '

C. A state, for instance, might sign participating addenda with a manufacturer
that permits “NOT state agencies in the State of xxxx to use these contracts.”
This, either with or without a formal cooperative purchasing program, would
allows any recognized entity that IS NOT a state agency to use the contracts.
Again, the entity might or might not require its own participating addendum — it
is really the call of the entity’s legal counsel.

d. A state might decide not to sign ANY participating addenda (or several states
CANNOT participate in cooperatives of any form) but may permit individual
entities to sign their own participating addenda. In this case, the eligibility
process will take place over and over again, not for each manufacturer (usually)
but for each individual entity. State directors will normally authorize the City of
Leftover to participate, the cnty can then sign as many participating addenda as it
wants to meet its needs

When asked, the WNCDT and the Lead Contract Administrator always encourage signing
participating addenda with all the manufacturers on the contractas a 2 way of keepmg as
much competition in the mix as possible.

Manufacturers and resellers/VARs should direct e11g1b111ty questions to

Emails should include entity name, entity address (including STATE in which entity
operates or is asking to use contract), an entity contact name, phone and email

Eligibility procees'ing will flow like this: |

1- emaﬂ request from entity (can be through manufacturer or resellers/VARs) as
long as details mentioned above are included
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2 — WNCDT will email state director and request authorization for participation

3 - WNCDT will email back both manufacturer and entity with authonzatlon to
proceed to complete the partlclpatmg addendum

4 — Entity completes the manufacturer’s draft participating addendum (from the
manufacturers website or from the WSCA/NASPO PC Contract website), signs it and
forwards it to manufacturer point of contact [this can be done by scanning signed
documents if that is permitted by the entity]

We would encourage “new” manufacturers to spend some time, early on in the
process, working with the WNCDT to create their own “draft participating addendum”.
The sooner this is available, after award decisions have been made by the WSCA
Directors, the sooner it can begin to be used. Participating addenda should be signed
before the start date of the new contracts (September 1, 2009) so that sales can start
immediately.

Creating a draft participating addendum does not create any legal obligation. The
participating addendum is always going to be controlled by the actually executed
master price agreement. So until that master price agreement is fully executed it has
no meaning. But, it can take time to put them in place, so the sooner things get started,
the sooner sales can be made. '

. IF the entity has to make modifications or include any special (entity-based) legal

' language, we strongly recommend they work informally with the manufacturer contact
BEFORE sending the formal document for execution. And, we encourage
manufacturers to understand that “law” or “ordinance” is exactly that, law or
ordinance and the entity is not free fo ignore it or violate it.

5 — Manufacturer point of contact signs participating addendum and forwards to
WNCDT at email address above

8 — WNCDT will annotate on the participating addendum state authorization, create a
PDF file of the participating addendum and the state authorization
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7 ~ WNCDT will forward copies of the PDF file to entity, manufacturer point of
contact and Lead Contract Administrator

The WNCDT commits to completing steps 6and 7 in one working day.
This process will go on each and every time you come across a potential new participant.
Our intent is to create a list of approved entities, by state. You will be able to reference

this list before staring the process.

Basic message for you and all your sales force, check with us first. The process works best
if it is centralized by a manufacturer.

Thursday, April 16, 2009 _ Page 4 of 4



PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE
MULTIFUNCTION COPIERS AND RELATED SOFTWARE

' MASTER PRICE AGREEMENT
1715

1. Scope: This addendum covers Multifunction Copiers and Related Software for State
Agencies and Political Subdivisions.

2. Changes: (Replace this with specific changes or a statement that no changes are required)

3. Lease Agreements: (Insert a statement whether or nof equipment lease agreement terms
and conditions have been approved for use by the governmental entity)

4. Primary Contact: The primary government contact individual for this participating addendum is
as follows:

Name
Address
Telephone:
Fax;
E-mail:

5. Subcontractors:

6. Price Agreement Number: All purchase orders issued by purchasing entities within the
jurisdiction of this participating addendum shall include price agreement number: 1715

This Participating and the Master Price Agreement number 1715 (administered by the State of
Nevada) together with its exhibits, set forth the entire agreement between the parties with respect
to the subject matter of all previous communications, representations or agreements, whether oral
or written, with respect to the subject matter hereof. Terms and conditions inconsistent with,
contrary or in addition to the terms and conditions of this Addendum and the Price Agreement,
together with its exhibits, shall not be added to or incorporated into this Addendum or the Price
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such attempts
to add or incorporate such terms and conditions are hereby rejected, The terms and conditions of
this Addendum and the Price Agreement and its exhibits shall prevail and govern in the case of
any such inconsistent or additional terms.

IN WITNESS WHEREOQOF, the parties have executed this Addendum as of the date of

execution by both parties below.

Government Entity: Contractor:
By: By:

Name: Name:
Title: Title:

Date:

Date:
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Summary of Sales by contractor

,ContractNo: } 1715 Contract Title:] WSCA Multifunctional
Copier
Manufacturer Name: | Xerox Corporation Contact Person:| Annie Van Gilder
Contract Term: | June 1, 2002 to June 30, Contractor
[with possible extensions] 2014. Signature:
Reporting Period: | Qtr | Qtr2 Calendar | 2008 2010 2011
{Please circle one} Year:
Qtr 3 Qtr 4 (Please | 2012 . 2013 2014
: ' circle one) :
TOTAL SALES THIS QUARTER:
[rouitiply sales by this number] - X 0.05% (0.0005)
WSCA Administrative Fee:

Check here if sales equal zero this quarter: [
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WNCDT is the WSCA/NASPO Cooperative Development Team who will be supporting the
WSCA Multi-Functional Copler Contracts 2009-2014 by handlmg repor‘tmg and ehgzblllty
for the lead state.

Failure to comply with these rerporting'requiféments will be considered a breach of the
Master Price Agreement and subject to default action.

Sales Reporting Schedule:

Sales reports sent to Kate (with a copy to Bernie)
Sales reports sent by 15" of calendar month for previous calendar month

Sales reports sent to — winicQ9 l4reports@gmail.com

or to — WSCA Multi-Functional Copier Reportmg
c/o Kathryn Offerdahl
1960 Cliff Lake Rd
Suite 129-237 =~
Eagan, MN 55122

WNCDT will compare sales for a Cjuarter with Admin fees submitted for a quarter and
work with manufacturer to reconcile any differences (both Lyn and Lee Ann will be copied
on emails related to reconciliation).

It is our intention to try to provide sufficient information to participating state directors to
eliminate or reduce the special reporting requirements states have. However, states

retain the option of requiring different formats for reports. The Lead Contract
Administrator and the WNCDT will work with states and manufacturers on these issues.

Sales Reporting Format:

Sales report format is attached.

BAdmin Fee Schedule:
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Admin fees (check) sent to AMR on the form prov1ded
Admin fees (check) sent by 1™ of second calendar month after end of calendar quarter
1% Quarter — January — March — due by May 1
2" Quarter — April —June — due by August 1%
3" Quarter — July -~ September — due by November 1
4™ Quarter ~ October — December - due by February 1°

For 2009 ONLY ~ admin fees will be sent for 2™ Quarter — contract exé.cut'ion
through June 30, 2009 —~ due by Aungust 1’ 2009.

Admin Fee Coversheet:

Contractor is requir edto pay quarterly an administrative fee of 0.5% (0.005) on ALL
sales under this contract on the following schedule: '

- Calendar Quarter Ending

Payment
Due
1% Quarter — Ending March 31 (for Jan, Feb and Mar) | . April 30
2™ Quarter ~ Ending June 30 (for Apr, May and Jun) -~ July 31l-
3" Quarter — Ending September 30 (for Jul, Aug and Sep) October 31
4™ Quarter — Ending December 31 (for Oct, Nov and Dec) January 31

Contractor will submit a copy of the following form, completed and signed, with each
check.
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Submit to:
WSCA
NASPO Project Manager

201 East Main Street, Suite 1405

Lexington, KY 40507

Check must be payable to WSCA and must
1715.

include Contract Number W24-2008 - NV

All sales made during a calendar q_uafter shouid be reported and paid in that quarter.

Summary of Sales by contractor

Contract No: | 1715 Contract Title: WSCA Multi-Functional
' Copiers
Manufacturer Name: | Xerox Corporation Contact Person: Annie Van Gilder
Contract Term: | June 1, 2009 to June 30, | Contractor
[with possible extensions] 2014 Signature:
Reporting Period: | Qtr 1 Qtr 2 Calendar | 2009 - 2010 2011
(Please circle one) : : Year: . o
Qtr3 . . Qtr4 (Please cizrcle | 2012 2013 2014
one) :
TOTAL SALES THIS QUARTER:

[multiply sales by this numbezr] X 0.5% (0.008)

WSCA Administrative Fee: 5

Check here if sales equal zero this quarter: [
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Hatinost Aasscivtion of St Fescummant Gl

This is the minimally acceptable reporting requriement for either NASPQ or WSCE cooperative contracts. These elements ara NOT 'negotiable The field size of
certain slements may be adjusted, with authorization from the Lead Contract Administrator and either NASPQO dr WSCHA to accommodate differences in: the Vendor

Contract Number size.

National Association of State Procurement Officials
and )
Western States Contracting Alliance

Cooperative Contract Sales Reporting Data Requirements and Data Format

Lead zeros should be avoided if possibie. Fields should be right justified. Field with no data should be left blank.

Reports should be submitted in Micresoft Excel 27-03 format or an equivalent approved by the Lead Contract Administrator and either NASPO or. WSCA.

Field Name

Field Description Data Type Field Size
VENDOR CONTRACT NUMBER Lead Btate assigned contract number (using Lead State’s numbenng protocol) Alpha Numeric 3
STATE State postal abbreviation code (Alaska = AX, Missouri = MO, etc.) Alpha Numeric 2
B ) - State Gov't, Education-K12, Education-HED, Local Gov't, Medical, Other - are accpetabie
CUSTOMER TYPE (SEGMENT) segments. [determined by industrial practice for each contract - uniform for each contract] Alpha Numeric 45
BILL TO NAME Customer (agency) Bill to name Alpha Numeric &0
BILL TQ ADDRESS Custemer (agency) Bill to address Alpha Numeric 40
BILL TO CITY Customer (agency) Bill to city Alpha Numeric 40
BILL TO ZIPCCDE Zip code in standard 5-4 fermat [standard § digits is acceptable, formatted as a zip code) Alpha Numerie ]
SHIP TO NAME Customer {zgency) Ship to name Alpha Numeric 60
SHIP TO ADDRESS Customer {agency) Ship to address Alpha Numeric 40
SHIP TO CITY Cusiomer (agency) Bhip to city Alpha Numeric 40
SHIP TO ZIPCODE Zip code in standard 5-4 format [standard 5 digits is acceptable, formatted as a zip code] . Alpha Numeric 8
ORDER NUMBER Vendor assigned order number Blpha Numeric 20
CUSTOMER PO NUMBER Customer provided Purchase Order Number Alpha Numeric a0
CUSTOMER NUMBER Vendor assigned account number for the purchasing enuty Alpha Numeric 20
Sales order, Credit/Retumn, Upgrade/Downgrade, etc. [determined by industrial practice for . )

ORDER TYPE each confract - uniform for each contract] Elpha Numeric a5

PO DATE (ORDER DATE) (mm/dd/ccyy) Numeric 8
SHIP DATE (mm/dd/ccyy) Numeric 8
INVOICE DATE (mum/dd/ccyy) Numeric 8
INVOICE NUNBER Vendor assigned Invoice Number Alpha Numeric 20
PRODUCT NUMBER Product number of purchased product - Alpha Numeric 28
PRODUCT DESCRIPTION Product description of purchased product Alpha Numeric 60

List Price - US Currency ($98999.989} {determined by industrial practice for each contract -

LIST PRICE/MSRP/CATALOG PRICE | uniform for each contract] Numeric 10
UNIT PRICE Unit Price - U8 Currency ($99989.989) Numeric 10
QUANTITY Quantity Invoiced (95989.998) Numeric 11

TOTAL PRICE Extended Price (unit price multiplied by the quantity invoiced) - US Currency ($999999999.999) Numeric 13

NASPO (WSCA) ADMIN FEB " Administrative Fee based on Total Price - US Currency (89£9999.999) Numeric 13

VAR/Reseller/Distributor If a VAR/Reseller/Distributor, name and state of VAR/Reseller/Distributor Alpha Numeric 30
Energy Star Compliant Yes =1 No=2 Energy Star Does not Apply =0 Numeric 1
EPEAT Compliant Gold =1 Bilver= 2 Bronze =3 EPEAT Does not Apply =0 Numeric 1
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Contractor’s Response



February 4, 2009

Lyn Callison ' Michelle DeCarlo-tintzner
State of Nevada ’ ’ Services & Solutions Executive
Department gf-Administration | PG BOX 7622

Purchasing Division Incline Village, NV 89452

515 E. Musser Street, Suite 300 : Michelledecarlo@xxerox.com
Carson City, NV 89701 . 775-833-0623

Dear Lyn:

Xerox is pleased fo present this proposal to the State of Nevada and the Western
States Contracting Alliance for Multifunction Copiers and Related Software. We
woutd like to thank you for this opportunity to participate. We look forward to providing
WSCA with a creative and competitive set of solutions {o address the needs of the
participating states.

While we recognize that technology decisions of this type are complex, our
commitment is ioc deliver a clear and concise response that will help WSCA make the
_right choice as well as to offer a dedicated team that will do what it takes to support
the success factors of the WSCA participating states. We understand that it is critical
to support government performance while exercising fiscal responsibility and will
continue to deliver on our “"Customer First” promise,

The following analysis and recommendations represent the joint efforts and consensus
of many Xerox personnel as we digested the invaluable information prov;ded to us in
the Request for Proposal No. 1715.

As you read through our proposai, you will discover many unique advantages for
maintaining Xerox as one of your selected partners for technology. In this economy, it
has become more important than ever o leverage technology fo save costs, save
time, and provide efficiencies. Xerox is the best choice when it comes to stability and
longevity in this marketplace. .

By partnering with Xerox, you will have the opportunity to reap the benefits of our
research and development, as we have helped and continue to help government
agencies achieve their State objectives through innovative.document processes and
the most advanced digital fechnologies available. Reliability is also crucial within this
endeavor and Xerox is uniquely qualified 10 meet the needs of the WSCA participating
states. We have the largest depth and breadth of technology in the industry today with
the infrastructure to meet the dynamic requirements of the WSCA participating states
and we are eager to prove that we can defiver anytime, anywhere with a quick
response, benchmark reliability, and personal attention to your needs.

Once again, on behalf of the entire Xerox team, thank you for the opportunify to
participate and we look forward to our next steps.

Sincerely,

Michelle DeCarlo-Lintzner
Xerox Corparation
Services & Solutions Executive




RFP Issue: December 3, 2008
Due Date: February 4, 2009
. Submitted: February 4, 2009

Prepared for:

State of Nevada Purchasing Division'
On Behalf of Western States Contractlng
Alliance (WSCA)

RFP: I'\I'lul'tifUnct:ioh"Copiérs and Related Software

Respectfully submitted by:

"Notwithstanding anything to the contrary in the RFF, Xerox's response ("Response”) is proprietary to Xerox; is
valid for one hundred twenty (120) days; may only be circulated io employees within your organization with a
specific need to know its contents for them to review, evaluate and analyze it and to discuss it with Xerox; and,
shall not be disclosed by you or any of your employees to any other person or business entity without the prior
written consent of Xerox. No rights of ownership in the Response are transferred to you. Should Xerox
receive an-award under this RFP, Xerox will undertake appropriate efforts to negotiate mutually satisfactory
final and binding terms and conditions.”

This Response is based upon information furnished by both parties that is believed to be accurate and
complete. If such information should prove to be inaccurate or incomplete in any material respect, the parties
will exercise due diligence to negotiate in good faith to make appropriate adjustments o such information.
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The State of Nevada and WSCA wish to establish a partnership with multiple vendors in the
area of multifunction copiers and related software in order to offer participating States a
cooperative multi-State contract. This contract would offer a cost effective and efficient
vehicle to purchase muliifunction devices, production equipment and related software
outlined in the RFP. Further it would provide a baseline for pricing, service, and support for
all participating States.

Government entities in North America spend more than $50B annually on technology
solutions. Industry sources estimate that over half of this spending is related to managing
-the many documents required to effectively operate critical and sometimes complex
government processes. Managing and controfling costs and resources associated with
document creation and handling of this magnitude can be a daunting task. Document
activities represent one of the biggest drains on productivity and can create bottlenecks and
delays, not only equating to constituent frustration, but also costing taxpayers millions of
dollars in unnecessary expenditures—funds that could be redistributed to provide more value
to the constituents.

Our vision at Xerox is to help people find better ways to do great work by constantly leading

in document technologies, products and services that improve our customers' work
processes and business results.

A Great Customer Experience

WSCA deserves sales and service teams who will approachthis contract with respect to its
unique needs, and who will focus on critical bottom-line business results. We offer a superior
customer experience, with onfine account management, and with knowledgeable, support
professionals who offer both on-call and on-site support. Qur people, processes, and
technology can help entities reduce expenditures, maximize use of the latest technologies,
ensure effective work processes, and provide leadership to ensure operational success.

Cost Savings

QOur customers get a fresh look at the way they do business and benefit from customer
solutions that make them more efficient, cost-effeclive and secure. Xerox is uniquely
positioned to provide the right technology and the right workflow supported by the right
people and services. We can help you leverage technology to cut costs while streamlining
critical workflows. -Because Xerox can help you re-engineer business processes, redesign
documents, and deliver information more effectively, you will not only improve the way you
work but also maximize what you have already invested in information technology.

Security Stratedies and Secure Devices

WSCA is facing a growing number of security concerns, especially through unprotected
document systems. We can help you arm yourselves with products and services to protect,
manage, and distribute information. Additionally, Xerox products are designed to support
standards set forth in the Health Insurance Portability and Accountability Act (HIPPA),
Sarbanes-Oxley, Gramm-Leach-Bliley Act and FDA 21 CFR Part 11.



All of the units proposed under groups A & B, other than the WCM20i, are Commeon Criteria
certified. The 56xx series is currently under review as Xerox makes certifying all new units a
priority. Common Criteria Certification provides independent, objective validation of the
reliability, quality, and trustworthiness of IT products. It is a standard that customers can rely
on to help them make informed decisions about their IT purchases. Common Criteria sets
specific information assurance goals including strict levels of integrity, confidentiality, and
availability for systems and data, accountability at the individual level, and assurance that all
goals are met. Common Griteria Certification is a requirement of hardware and software
devices used by federal government on national security systems.

Common Criteria Certification is a rigorous process that includes product testing by a third-
party laboratory that has been accredited by the National Voluntary Laboratory Accreditation
Program (NVLAP) to perform evaluation of products against security requirements. Products
are tested against functional security requirements based on predeflned Evaluations
Assurance Levels (EALs).

For WSCA, the need for security is no less important. Whether an organization is protecting
their customers' privacy, or intellectual and financial assets, assurance that networks, hard
drives and phone lines are safe and secure from hackers, viruses and other malicious
activities is critical. Common Criteria Certification, while not a requirement outside the federal
government, can provide valuable, independent validation.

State of the Art Technologies

Xerox is a renowned pioneer in many fields of research and advanced product development.
As one of the world’s top technology innovators, our scientists and developers are focusing
on the latest research and development in color science, computing, digital imaging, work
practices, electro-mechanical systems, novel materials, and other disciplines connected to
our expertise in printing and document management. A long list of innovations stem from
our many research labs — innovations that have changed how people do their work.

In addition, we develop our product portfolio with a vision of coherence, which means
providing products that can integrate seamlessly in your evolving enterprise and can operate
consistently with each other and with other vendors’ products. We conduct extensive market
research and will work closely with you to understand your coherence-related reguirements.

For technology to work successfully it needs to smoothly integrate into an organizational
environment as well as demonstrate cost value. According to CAPV InfoTrends — The Xerox
FreeFlow platform is used more than Any Other Workflow Product in the Industry. As
production printers continue to discover opportunities and advantages of digital printing,
workflow has become an increasingly important component.-No one understands workflow
challenges and ObjeCt!\feS better than Xerox. Xerox provides the broadest Range of Digital
Printing Systems in the world (we actually invented laser printing). Today our lineup of
monochrome, highlight-color and full-color production printing systems is unmatched. Xerox
also provides exemplary Services and Support to Help You Succeed in The New Business of

. Printing.® Xerox has the products, business partners, services and solutions to help you
make the most of every opportunity. .

We offer Subject Matter Expertise in the areas of Integrated Web-to-Print, Variable Data Print
& Personalization, Transactional Print, Output Management and Fulfillment.  We
- enthusiastically await the opportunity to put this expertise into action with WSCA and take
you beyond cost and efficiency to manage an efficient, effective document workflow where
Key Operators End users, and Administration will enjoy a better experience while taxpayers
receive the best vaiue
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Industry Leadership

Our leadership position in the document development and management ind_ustry enables us
to offer the best document production technology available on the market today. To further

- Xerox’s technological prowess, we have expanded our product offerings by capitalizing on
the technolegical strengths of our Business Partners. We have over 60 partners worldwide,
who may be invited 1o participate in creating a customer solution for you, as well as providing
required service and support for any business solutions we recommend..

With Xerox, you get faster and smarter ways to manage documents across your enterprise
and around the world. And to top it off, Xerox is a Direct Setvice Provider which means we
design, manufacture, and repair our own equipment. - Every Service Technician is an
experienced, highly-trained Xerox team member with direct access to engineering and
dedicated Xerox support teams.

Xerox is the only vendor in the industry to offer the true Total Satisfaction Guarantee. In
addition Xerox is a global company with a local presence and a tried-and-true infrastructure
offering integrated supply chains, and state of the art communications. No one else comes
close to this level of experience.

Xerox has led the industry in technology and quality for over half a century and has won over
140 awards in 2006 and over 100 in 2007 for its technology leadership. Since 1980, Xerox
and Fuji Xerox have won 25 national quality awards in 20 countries, including the world's
three most prestigious. In the United States, Xerox is a two-time winner of the Malcolm
Baldridge National Quality Award: for Xerox Business Services in 1997 and for Xerox
Business Products and Systems in 1989. Xerox Europe, formerly Rank Xerox, won the first
European Quality Award in 1992. Fuji Xerox won the Daming Prize, Japan's highest quality
award, in 1980. Xerox won the National Medal of Technology from the Presidential
Administration in 2007 (recognized for more than 50 years of innovation in marketing,
materials, electronics, communications and software) and we are the only Bocument
Management Company to win the JD Powers and Associates award for service excelience
three years running. We are enthusiastic to provide WSCA with the power of an international
company with the local presence and infrastructure to meet your custom needs.

Xerox Office Document Assessment

In an economy where organizations face challenges on revenue and margins, businesses
must look for opportunities to drive their cost base down, grow revenues and increase
shareholder value. There is a tremendous opportunity for business improvement that is going
largely untapped. Many industry experts consider it the “low-hanging fruit” for significant cost
savings and- productivity gains. Our experience conducting document assessments in the
office shows that cost savings can be significant.

There are various types of assessments which we can perform depending on the level of
depth and detail. “ Through the Xerox Office Productivity Advisor (XOPA), we offer a
balanced approach to deliver sustainable results year after year. XOPA is a web-based tool
and office assessment methodology that can be used to estimate current office document
costs and the costs of a Xerox-propose solution.

Lean Six Sigma- -
Xerox utilizes quality methodologies such as Lean Six Sigma to improve processes and bring
the highest value 10 our customers to reduce print and infrastructure costs. Xerox's quality

policy states, "We deliver quality and excellence in all we do. Quality means leading the

market with innovalive products, services and solutions that are highly valued by customers
and resuft in superior business performance.” Building on Xerox's experience in quality, in

late 2002 Xerox began an enterprise-wide effort integrating Six Sigma and Lean
Manufacturing tools and processes into a comprehensive strategy called Xerox Lean Six

Xerox Response to the State of Nevada - Page3of5
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Sigma. It is a disciplined, data-driven method of reducing waste and variation in processes
so they consistently deliver products and services at the quality levels, speeds and prices
that customers value -- and therefore improve Xerox business results. More than 25
dedicated Xerox Lean Six Sigma deployment managers and more than 300 "Black Belts"
lead projects in every business throughout the company. This has enabled us o deliver
unmatched systems, services, and solutions that will enable WSCA to realize enhanced
operational productivity, reduced cycle-times, and better service delivery. We are eager to
prove this by establishing and reporting against metrics that demonstrate business resulis.

To date, more than 3,800 Lean Six . Sigma (LSS) Projects have been completed or are
underway internally and with customers. Projects are aimed at improving efficiencies,
lowering costs and accelerating improvement through the use of the disciplined DMAIC
{Define, Measure, Analyze, Improve and Control) Process, which is inherent in the Lean Six
Sigma methodology.

Examples of how Xerox is using LSS to drive down costs internally include a Freight
Reduction Project, Re-engineering of our Supplier Selection Process and Consolidation of
Multiple Help Desks.

Examples of where we have helped our customers cut their costs using our Lean Six Sigma
capabilities include:

&  $1.2 million in IT improvement savings at InterContinental Hotels Group

2  Reduced the average processing cost of an accident report from $28 to
$8 at the Monroe County Sheriff's Office

& Savings of $1 miliion per year by streamlining the accounts payable process at HSBC
Canada .

The benefits of a long term agreement with Xerox are realized by our customers as a result
of the many LSS internal initiatives that we deploy. Additionally as a Xerox customer
you can realize additional cost savings benefits by working with our trained LSS employees
to solve problems within your business.

Xerox Solution

Xerox Corporation is responding 1o all facets of this RFP and all product segments are
addressed within this comprehensive proposal. From desktop printers and multifunction
office systems to high-speed color presses, outsourcing and digital imaging, we provide the
" industry’s broadest porifolio of document systems and services for organizations of any size.

As one of the Siate of Nevada’s current vendors, Xerox has proven to be an excellent
partner. We believe that we have provided the superior support for over the past five years,
have listened to the State requirements for products, services, and customer service, always
offering timely responses and answering any and all concerns as they arise.

A renewed partnership between the State of Nevada and WSCA will enable us to help
government entities improve document processes with transformative document lifecycle
management — and watch ROl and department performance soar. We look forward to
delivering an integrated solution that is affordable as well as scalable to meet the needs of
the various participating States and to deliver outstanding customer value and service.

A partnership with us will be one the State of Nevada and WSCA can count on.
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Xerox is uniquely positioned to provide:

= Valuable marketplace knowledge helping you navigate through these
tough times

= Assistance in discovering where efﬂcnencaes can be made to help improve
productivity and streamline processes

s Assistance in discovering how cost savings may be attained by
implementing technology. _

=  Unparalleled customer service and support with one point of contact

= A parinership with 2 company that has received numerous awards and
recognitions for its commitment to sustainable practices

= Supenor service coverage with an organization of 5,220 customer service
engineers nationwide.

»  We have more than 7,500 sales professionals, 13,400 » managed service
employees at customer sites and 13,000 technical-service employees

We look forward to proving that we will be able to exceed expectations on the following
criteria: _—
Demonsirated competence/experience in performance of comparable engagements
Technological merits
Environmental and accessibility merits
Ability to service the contract.
~ All-encompassing approach to proposed equipmert, software and services
Conformance with the requirements, terms and conditions of this RFP
Pricing

Xerox knows how to solve the issues and address the challenges that government is facing
today, in this most challenging time. We can leverage our industry leading technology and
business practices to get the most out of all investments made. We look forward 1o
continuing our relationship with the State of Nevada and beginning a mutually beneficial
relationship with WSCA as we move through this process. Thank you for this opportunity.
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er Look

This section you will find details on the modubls we have recommended
for WSCA in segmenis A & B, Product brochures with details are
included in the CD.

Clos

Xerox Solution

Based on our understanding of your current objectives, we
recommend installing the fellowing;

Product Group - Speed .Xerox Product

Group A B&W Convenience Copiers l
Segment 2 Desktop — CC20 22ppm Copy Centre GG20
Segment 2 Console - 5222 22 ppm Xerox WorkCentre 5222
Segment 3 - 5632 MWWWW Xerox WorkCentre 5632 T
Seament 4 - 5645 45 ppm Zerox WorkCentre 5645
Segment 5 - 5655 55 pom Xerox WorkCentre 5655
Segment 6 - 5665 65 ppm Xerox WorkCentre 5685
Segment 7 - 5675 75 ppm Xerox WorkCentre 5675
Seqment 8 - 5687 - 87 pom Xerox WorkCentre 5687
Segment 9 - 4595 95 pom Xerox 4595
Segmgﬁtmm -4112 110 ppm Xerox 4112Copier/Printer
Group B - Hybrid Convenience Copiers )
Segment 2H 28 ppm black & white Xerox WorkCentre 7328
26 ppm color
Segment 3H . 35 ppm black & white  Xerox WorkCentre 7335
31.ppm color
Segment 4H 45 ppm black & white  Xerox WorkCentre 7345
35 pom color
Seament 5H 25 pom black & white  Xergx WorkCentre 7655
) 40 ppm color ]
Segment 8H 65 ppm black & white  Xerox WorkCentre 7665
50 ppm golor
Software
Advanced Scanning Scftware Scan to PC Deskiop
Advanced Scanning Interface Software Simart Send
" Smart Document Travel
Sinmple Accounting Sofiware Xerox Standard Accouniing
: : . Page Agcountant
. Advanced Accounting Software Eatlitrac Gffice
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WHY XEROX MULTIFUNCTION?

Jhere are numerous multifunction devices on the market for customer to choose from
today, Not all Multifunciion devices are created equal however. Xerox devices are truly
multitasking not just multifunction. Multifunctional Devices can perform multiple functions,
while Muititasking Devices can perform multiple functions at the same time. This is a key

difference if your goal is increasing the productivity of versus simply saving cost, space
and electricity by consolidating functions into one device. -

With a Xerox MFD you can:
Print WHILE Scanning
Copy WHILE Scanning
Scan WHILE Pringing
Scan WHILE Copying

- ——
~

“

0000

This section will touch on Concurrency and Content Management, Network Productivity, .
Application Integraticn, Advanced Application Features, Security, and Service, all items
that make Xerox truly unigue and the besi choice in this field.

Superior Concurrency & Content Management
Xerox offers devices that are true multi-tasking, not just multi-function. The Xerox
equipment design includes a unigue processor for each funciion (as opposed fo a single
controller board} and offers essentially unlimited congurrency. The customer Benefit to
that is most customers understand the financial savings of an asset consolidation strateqy
that reduces the number of document devices. However, in order to reduce the numbers of
document devices, the remaining systems must handle addiional load both in cuiput

volume as well gs the reguirement to simultaneously suppert copy, prind, fax and scan

jobs. The robust Xerox product design with unigue processers for each function means
thai customer organizalions can implement an asset consolidation strategy with Xerox -

and not impact end user productivity. Additienally, the Xerox design provides function
independence. If the fax function fails for some reasan then it wili not bring the system
down. Since each function has its own processor, the other features will continue to
operate minirmizing downiime for end users,

-,

Superior Network Productivity =~ -
Pated versus Actual Speed — Vendor brochures, including those from Xerox, list an MFD’s<,
speed, but it is important to know that this number is meant to be a gauge of how robust

. the engine is for comparative purposes, not to be an indicator of how it operates in the
real world. :

)

Rated speed is calculated by placing a sheet of paper on the qléss, pressing the Start

butten and counting the number of impressions it eutpuls in 1 minute. Unfortunately, this .
is not the way offices work in the real world. .

-

*

In reality, one person sends a 20 page Word document that is to be duplexed and stapled;

another worker coples 37 sets of a single sided 500 page research study; and yet another
worker is receiving a fax on the MFD; while this may seem to be a straight forward

scenario where the expectation would be that the device would run at its rated speed that
is rot the case.

MFDs from other vendors can not seamlessiy switch from printing a stapled print job to
copying a non-stapled copy job. Instead, the system needs to completely power down and
then power back up 1o start the next iob due to the different finishing requiremenis.

-
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Xerox devices, on the other hand, do not require this cycle down/cycle up sequance
because it was built from the ground up as a Muliifunctional device, whereas other
vendors started with the mainframe of a printer and then tacked on other functions, such

as copy and fax.

Xerox systems provide superior Network productivity in comparison to any other Multi-
function vendor as described above. Buyer's Labs, Inc., one of the leading independent
authorities in the Multi-function industry evaluated a wide range of vendors. They wanted
to test if vendors’ equipment performed in practice at the same speed as the brochure
reports. The chart below shows the resulis of their fests. They submiited a range of
network print jobs (PDF, Werd, PowerPoint, e-mail, etc.) to multiple devices in crder ta

simulate a busy network office. They timed the devices from the first job to the last and
then divided by the number of pages to determine actual speed vs. rated speed.

The chart below is organized vertically to show the results of each model. The blue dot ™ -
above each bar represents the rated speed or brochure speed of the device. The bar itself
represert the actual speed that the device performed at during the test. The results are
astounding. The Xerox devices consistently performed at 70-80% of their rated speed

whereas most competitive models P erformed at 15-30% of their rated speed.

For example a Xerox device rated at 65 PPM performed the test at an average speed of
57 PPM. A Canon device rated at 65 PPM performed the test at an average speed of 19
PPM. Even though both machines are rated at the same speed, in a reaf world setting, the
Xerox performs at 3X the speed of the Canon.

The Xerox devices perform at a superior rate due to a superior product design. The
processor speed is faster and software/hardware is designed to maximize job processing
speed and minimize slow downs between iobs, during finishing and when switching paper
trays.

Buyers Laboratory, Inc.
MNetwork Printing Test Suiie...

Word PowerPaint Word PowerPoint _ Word Word A
2 pages 5 pages 3 pages 10 pages 3 pages 2 pages N
3 sets duplex N

dupiex

o’

Excel

Acrobat Dutlook Outlock Outluck Outlook

28 pages 1 page 2 pages 2 pages 2 pages 1 page
duplex .
Agrobat Excel Word
2 pages 2 pages. 4 pages
2 sels . .

& R L T . N w2zt
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Higher productivity for a similarly rated device provides numerous end user benefits. The =+ -

same rated speed Xerox machine can perform about 3X as much work as 2 compelitive
model, in the same time frame. Users will be more productive and fewer Xerox machines
will be reguired to implement an effective asset consolidation strategy relative to
competitive devices. Additionally, during peak demand periods in the office, Xerox
equipment will be much better able to meet to process the work than any other
competitive modet.

Scanning

One size does not fit alf when it comes to scanning. Whlle most customers prefer Scanto + - - -

‘Email for everyday scanning. some files are tog big to be accepted by mail servers, which
limit file size to control networlk traffic. Xerox recommends that vou choose MFDs which
have more than one scan capability.

) Scan Destination .

N

Scan Destination Options. Choose the destination that’s right for

your network, maif servers, workilows and your pecple.

) Scan Flle Slze : ' A
If WSGA is like most orqamzatlons you are concerned that the scanning

of black and white and color decuments can resuli in very iarge files that
burden vour network's bandwidth. Xerox understands and we've taken
action to find a solution te this common issue.

Xerox Response to the State of Nevada
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With the use of the latest technologies in image compression -- Mixed
Raster Content (MRC) and JBIG? -- Xerox products produce scanned file
sizes that are significantly smalier than those generated by competitive
devices. This can result in files that are substantially smaller than

the competition.

If you are more concerned with Scan Resoiution that Scan File Size, -
Xerox MFDs can also scan documents at higher resolutions without .- -| Formatted: Font: (Defauit} Arial, 10
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and enabies the ability to push cusiom application buttons and web pages to the panel of
the MFP regardless of the MFP model. These web pages and associated software
‘integration can be tailored to a fine of business application and can be interactive in
nature. EiP also provides a Software Development Kit (SDK) for commaon required
services such as authentication and presentation services that enable a working

application.
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The benefit of EIP is that allows a customer to tightfy integrate the frant panel of the MFP

with their enterprise systems. For example a customer wanted to scan application

paperwork, on the front panel of the MFP, and have it stored in the customer’s sgeciﬁ
Conient Management system; EIP would enable the customer to develop the unigue =
interface on the front panel to accomplish this task. In many instances. not only does the
scanned image need to be captured but also specific meta data_or index data such as
student 1D or case number, document type, document name, etc. EIP enables the display
on the MFP panel to be tailored for the specific requirements of a particuiar business
process. The panel display can be interactive in nature and the screens presented to the

end-user can change based on business logdic or precess rules.

While other vendors offer an EIP-type facility, Xerox's EIP is the recognized leader in the «

industry due the web services design, the ease of integration, and the akility to build
applications for our customers or to atllow our customers o buiid it for themselves.

Advanced Application Features
Xerox Multifunctional equipment is known for its sophisticated feature set that provides

our end users with the best productivity in the industry and a wide range of leadership
applicaticn features. A sampling of these leading features includes:

o Exclusive Print-around fechnotogy - With this feature, the multi-function device =+ - - -

does not stop processing jobs for missing resources. For example if a job sent jo
a Xerox MFP requires legal size paper and the machine is out of legal size paper,
the Xerox device simply puts this job off to the side and continues to process all
other jobs. When legal paper is supplied to the empty tray, then the legal job, that
was being held, is pushed to the top of the job gueue. This feature maximizes
productivity and is essential for a successful assef consolidation sirateqy. If the
number of devices in a department is yeduced, than the remaining fewer devices
must continue to process work to keep up with the workioad — the device cannot
stop every time a missing resource is requested or it will dramatically affect the
productivity of the departiment’s end users. Print-around is an exclusive Xerox

technology.

this is true. Their MFDs can copy. print, fax and scan... but not necessarily at the
same mee Xerox devices do, and they do it so well we prefer to call it

" This means that while the engine is outputting a print job. anoth walk
up to the device and send a fax or scan job af the same time...it does not need to
wait for the print job to finish to send the fax over the phone line or scan image
over the network,

We are able to do this because cur MFDs have separale subsystems for each
document function which act independently of each other. For non-Xerox MFDs,
you can program the fax job ahead, but it will not actually send the fax until the
current print iob is complete and the system cycles down from the print mode and
then cycles back up for the fax job.

A —_——— e~

s Bi-directional prlnt drivers — Xerox print drivers offer bi-directional communlcatlcn “
with the Xerox MFP-enabling the user to view real-time the job gueue on the
device and siatus of the consumables and paper trays. The user is able to see

how much work is ahead of their jobs in the queue and if the machine has the
necessary resources fo complete their jobs. The net result is improved end user P

productivity, L

-
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s Job Build for netwark scanning — Xerox offers the ability to combine multiple < _ .-~

document scans inte a single file for sharing over the network. For example, a
scanned document or case file may include a mix of different size documents

' some with text and some with photos. Job build enables the user to scan
documents from ihe glass, and some documents from the document handler, and
10 change setiings in between scans. Once ali scans have been completed, they
can be combined into a single file for iransmission over the network. ,

»___Standard Postscript prinfing — Xerox offers Postscript printing standard on virtually

every model whereas many competitors make Postscript a purchasable option.
Postscript is the best cutput language for accurate rendering of pages and is the

most transportable languages across devices, With Posiscript usars can be
assured thai their document will ook the same no matter what cutput device they
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« _Standard image overwrite — Xerox offers Image Overwrite as a standard feature
an virtually all models that include a hard drive whereas many competiters charge

for this option. The security of your data is too important {o compromise simply
because someonse forgot to order an accessory on the MFP. Xerox always makes

{ Formatted: Underline ]

~ 1 Formatted: Font: {Default) Ariat, 10
pt, Complex Script Font: Arlal, 10 pt

sure you have the ability to overwrite sensitive information stored on the device.,
»__Single print and fax driver — Xerox incorporates the print driver and fax driverinta
a single piece of software. This both improves usability and reduces the workload

of foading software on the device for the |7 organizaticn. Most competitors require
a separate print and fax driver be loaded on each PC.,

o r

Context sensitive help - Xerox offers a help button on the front panel of allof its ~ _
machines. No matter what screen you are on in the front panel, you simply iouch
the help button and the help screen will pop-up with relevant information related 1o
the feature the end user is currently working with.,

N TS O S SS
s Progressive disclosure — The user interface on Xerox machines is neatly
organized in nested folders so that the amount of infermation visible to the end

user at any given time is not overwhelming or confusing. End users find our
feature-rich user interfaces are still easy to navigate and understand. ;

k-

» _Graphical jam clearance - The user interface on Xerox machines walks users
through the jam clearance step-by-step with pictures at each point in the process
‘greatly simplifying the task. i

The above list is just a few of the advanced features that Xerox packs into its MFP -

devices, The advanced features provide greater usability, greater manageabiiity and
improved end user productivity.,
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system componenis include the network controller, operating system, disk drive, scanner,
web server, PDL interpreter, focal user interface, hardware ports and fax subsystem.

Formatted: Font: (Default) Arial, 10
pt, Complex Script Font: Arial, 10 pt

Formatted: Indent: Before: 0.5" |

L

TOE of
TOE of “Security Kit”

Entire System mwf

The vendor independent method for certifying the security capabilities of multi-function =+ _ - -{ Formatted: Font: (Default) Arial, 10
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Xerox has earned Comfnon Criteria Certification,

Certified Black and White MFDs
! WorkCentre 7232/ 7242 o
: WorkCentre 5222 / 5225 / 5230
WorkCenire 5030/ 5050

Centified Color MEDs ™~~~ 77T
WorkCentre, 7328 /73365 /7345
WorkCentre 7655 / 7665/ 7675 o

Curren’tlv under review .
WorkCentre 5632/ 5638 / 5645/5655/ 5665 /5675 /5687

A e e e oo

Additional detailed informatien can be found at : IR . -
hitp//www.commoncriteriaportal.org/products OD.htmIF#OD .

Xerox also pravides a closed loop communication process with our customers fo ensure
any security issues are guickly communicated and addressed. Xerox provides an BSS

feed for notification of any security relaied updates, We respond immediately to any CERT
alerts. Most do not apply as we do not use the Windows Operating System at the core of
our system. Xerox also publishes patches to Xeyox.com for any vulnerability that are
reported and need to be patched. We offered an automated method for distributing &
downloaded patch from vour server ta our systems on the network to ensure that any fixes
are rapidly deploved. Additional detailed information can be found at

hitp:/Awww xerox.com/security.

Xerox offers a large number of security features on most of our products that are the basis
for our market leadership in this area.

v_..Amage Overwrite Option: Electronically shreds information stored onthe =

. hard drive of our devices as part of routine job processing. Electronic erasure
‘can be performed automatically at job completion or on demand. The Xerox
Image Overwrite security process implements a three-pass algorithm

originally specified by the US Department of Defense.

¥ __Embedded Fax: While firewalls work at the network periphery to prevent -

unauthorized access 1o a customer’s environment, unprotected fax
connections in MFDs can be an open “back door” into the netwerk. Xerox is -

the only manufacturer that can offer a Common Criteria certified product that

assures complete separation of the fax telephone jine and the network
connection,

/'~ Secure Print: Jobs are safely stored at the device until the owner enters.a

PIN 1o release them. This controls unauthorized viewing of docurnents sent ta
the printer

v'_Secure Embedded Fax: Prevents unauthorized control of the devices via the «

fax subsystem. Faxes can_be automatically routed to a password-protected
fax mailbox or stored at the device until an authorized user releases them for

printing.
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v__Iniernal Auditron: Reguires authorization in order for people fo use the walk-+.__ - -

up copy features of the device. Adminisirators can also limit the number of
copies available for each user, track usage at an account or department level,

and downicad data to a PC to generate audit reports, This feature comes
standard on Xerox MFP's andcanbe turnedonoroff. -

v__Network Authentication; Access o scan, e-mail and fax features canbe

restricted by validating network user names and passwords prior to use of
these functions. :

v _IPSec; To secure and encrypt the Protocol Stack at the |P layer, Enables L

Print Channel Encryption (all data toffrom the printer is encrypted) and ‘._l“_

secures all communication established between a client {the cusiomer) and a
server {our device), ’

v SSL (HTTPS): To secure Web Server on Xerox devices, Scan to File with
HTTPS, Server Based Web Services, and Client Based Web Services.
Certificate-based security - the same as that used when making secure
purchases en the web. Provides a secure channel for scan file transiers
{HTTIPS); including any user 1Ds and passwords reguired in these
transactions,

v___IP Filtering: To filter out undesirable connections to the device. Basicallya =«
firawali for the device which allows the System Administrator te:

v" Filter communications over TCP, UDP, and ICMP ~ «
v Eilter communications based on the IP address of the *
requestor ‘
v Reiect communications from a given set of [P
addresses
v Drop ali communications from a given set of |P - Y
addresses -

1
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Jn addition to the ones described above Xerox can provide 128-bit AES data encryption on+ o ; Formatted: Font: (Default) Arial, 10
the hard drive, User authentication for network functions via Kerberos, Secure LDAP, Print { pt, Complex Script Font: Arial, 10 pt
channel encryption via IPSec, Document Scanning encryption via SSL, Encrypted remote { Formatted: [ndent: Before: 0.5 }
-management via SSL, 802.1x device authentication, Separation of fax and network

,,,,,,,,,, { N
subsystems, Secure mailboxes, Feature access conitrol via Active Directory, CAG card | F°’“‘att§d: ; ont: (Default) Arial, 10
support (DOD standard), and more. A more detailed summary of the Xerox security { P, Complex Script Font; Arfal, 10 pt
feature set can be found at hitp://www.office. xerox.com/latest/SECBR-03UA. PDF. T { Formatted: Font: (Default) Arial, 10
The Xerox robust certification provides greater assurance that our customers’ data and {_pt, Comptex Script Font: Arlal, 10 pt

networks will not be compromised by malicious hackers and viruses/worms. The
Government environment is under constant attack by very smart individuals and the
security of all hardware and software must be exceptionally well designed to prevent

compromises that would impact the State. Security breaches can have a very expensive
outcome relating to budget, safety, public perception, efc.
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Segment 2: Desktop

\Prodiict Overview; CopyCentre® C20

Ee e e e e e — — _ _ w0 sides which in turn creates a booklet when folded.. . . T

copy ; needs of small offices and professmnal workgroups. The
C20 handles both letter and legal-size documents and is
available in one black-and-white configuration, offering copy
speeds of up to 22 pages per minute {ppm}. itis not
upgradeable. The key features of the C20 that are described
below reduce cost, save time, and enhance productivity.

Key Features

Book[ei creation — Coptes a multlple page original onto

Book copy — Allows for copying bound documents

ID card copy — Copies both sides of an identification
document such as drivers license, onto a single side of a
piece of paper

N-up feature — Prints 2 or 4 original images reduced onto
one sheet of paper

Covers — Automatically adds covers to a copied set using
different stock or media taken from another tray

Third party device support (through the Foreign Device
Interface option) — .
Externdl Aiditron; -Jamex Vend Statlon-Card ﬂeader
Hecon Mechanical Audltron and Remots Meter

L£20 vs, the Competition

Automatic duplex — competitor products require turning
over and re-feeding the originals

50 Sheet Duplex Automatic Document Mandler — allows
copying large jobs :

Scan-once-print-many technology — provides productivity
and reliability :

Paper tray capacity — 550 sheets, so you can re-load a
full ream of 500 sheets when the tray is low

Fastest first-page-out time — 8 seconds

Job accounting — internal/external metering, competition
has none.

Please see the Xerox Web site at www.xerox.com/office for
.additional features and benefits, a demo, and a brochure
related to the C20.
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Segment 2: Deskiop (Networked version)

‘Product Oveiview: WorkCentre® IM20i

WorkCentre M20/M20i _

Editor's Choice
20035 Low-Volume Gopier and
Multifunctional Guide

Better Buys for Business

- The device comés bundled with-OmniPage® Opticat - - - - - -5
Character Recognition {OCR) software and PaperPort® image !

The W,qufggr]tre M20| desktop ‘multifunction system is
designed to meet the copy, print. fax, and scanning needs of
small offices and professional workaroups. The WorkCentre,

M20i handles both letier and legat-size documents and is
available in two black-and-white confiqurations, each offering
rint and copy speeds of up to 22 pages per minute m).

The WorkCentre, M20i is a networked, multifunction system, It
can copy, print, color fax, and color scan to e-mail. The M20i
offers fasi fax speeds due to compression technology that -
creates smaller files that can be faxed quicker, saving time
and telephone costs. It offers remete device manitering and
management capabiiities through the Web. In addition, the
intuitive user interface, simple print drivers, and easy scan to
e-mail capability reguire little 1o no training.

-

-4
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editing software to convert scanned images into editable text
documents.

The M20i supports third party devices (through the Foreign

Device Interface option): Danvl-Vend Station-Card Beader

and: External Auditron’ Jairiex:Vend ‘Station-Card: Reader,
Hecon Mecharical Auditrén. and Remate Meter,

M20i vs. the Competition e
The M20i compares favorably to the comgetltlon _________

B Fastest firsi-page-out fime — 8 seconds (copy), 9 seconds+
{prinf)

B Beést-in-class fax (M20i) -
security

B Larger duplex automatic document feeder (DADF) —

sheets

Faster scanning — performs at or near rated output speed

Golor scanning — up to 4800 dpi interpolated

Superior scanning software — easily re-use and re-

purpose information with PaperPort and Omnipage

B More powerful remote device management tools —
CentreWare

B Job accounting —
has none

JBIG domipréssion: mofe ~

internal/external metering. competition

Please see the Xerox Web site at www. xerox.comy/office for
additional features and benefits, a demo, and a brochure
related to the M20/M20i.
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Segment 2: Console

Product OQverview: WorkCentre 5222

' With exceptional copzer performance acivanced pringing caoablhtles and
powerful scanning and faxing. the WorkCentrg 5222 is all about
productivity. A host of time-saving features bogst your team's etﬂmencv,

" “and advanced workflow solutions streamline the tasks vou perform

every day.

4

Product nghlrght

55 ipm keep up with your busy pace.
A robust copier that can handle vour worquoup s volumes, and offers

Print and copy speeds up to 22 ppm and 3 scan speed oi up to L
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convenient features including ID card copy, which scans both sides of
an 1D card and prinis them face-up on a single sheet of paper.

Powerful scanning tools iet you back up critical documents —
converting them inio digital files for easy sharing and archiving while
reducing the amouni of physical storage space required.

Introduce new workflows or automate repetitive processes within
the office environment by automatically routing deguments to
predefined locations at the teuch of a button.

Simplicity in design

| Deleted: <#-Copier with optional

‘| and faxy

' Script Font: 6 pt

print and fax (upgradeable to Printer/
Copienf
<#>Printer/Copier with optional scan
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to deliver the performance you need, when you heed it Heipful fools
make it easy 1o maintain complete control — allowing you to keep costs
o g minimum. -

Cost control features include an internal Auditron. which lets
administrators set limits for print, copy, fax and scan functions by user.
s Confidential data stays privaie over your network thanks ic features
such as network authentication, print and scan encryption for safe data
transfers and image overwrite.

Xerox CentreWare Internet Services S|mpi|f|es installation and
network administration, providing quick access to device status.
Autematic email aleris notify administrators or users of events thai
require attention, such as low toner levels.

Meter Assistant SM_automatically collects and securely submits your
device meter reads 1o increase billing accuracy, white Supplies
Agsistant proactively manages toner supplies and monitors usage to
ensure you have the right supplies at the right tims.

-«

Flexibility

finishing options, and multiple paper tray confiqurations
Security tools restrict access, track usage, and protect confidential data.
Security features include Secure Print, Secure Fax, print and scan

encryption; Image Overwrite, {P filtering, built-in support for SNMPv3.0,
and submission for Full System Cominoen Criteria (1S 15408)

certification.

Easy and intuitive to use whether from walkup or deskiop ‘
Add funciicnality and integrate customized workflows built on the Xerox
Exdensible Interface Platform (EIPY
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PC, Mac or Unix, the WorkCenire 5222 excels in any environment,

Print documents up to 11 x 17 in. /AS ‘with automatic duplexmq, useful - )
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Seqments3 4,56,7,8&8

Producr Overview: Workc:entre@ |5632/5638/5645/5655/5675/5687

BER I
driririd

Exceptional

5632/5655 - 5-Star Rating
BERTL

August 2008

Predrdedrdr
Exceptional-
5675 - 5-5tar Rating

BERTL
August 2008

prinfers/copiarsfscanners that are ideal for smalimedium-

- sized business..enterprises, workgroup, and departmental - _%;

envirgnments. !

Models

B Copier — Full-featured stand-alone copy features with
muttiple paper input and finishing options and opticnal '
walkup fax capabilities

B Copier-Printer — Adds network printing for sharing among
-large workaroups and departments, with optional
embedded fax with LAN fax, Secure Access, and
Network Accounting capabilities

B Copier-Printer-Scanner — Adds network scanning, .
internet and network server fax, and optional Scan to PG
Desktop and FreeFiow SMARTsend capabilities to
deliver a complete multifunction solution

Product Highlights .~

# Flexible Performance
= Speed to suit your needs — Up to
32/38/45/65/65/75/87 pom with the same - -
perfermance and usability features
— Powerful 1.4 GHz SMart Network Controller — Allows
users to simultaneously print, copy, scan, e-mail, and
fax
—__Xerox scan compression technologies — Create smail
file sizes
—  Xerox Print Around holds a job needing resources
(such as a different paper size) and prints the next
) job in the queue
B Streamiined document manaqement
— - SBcan to E-mail for guick document dlstrlbutton pius
Scan to Mailbox and Scan to Home to store
documents and images on the device and personal
directories, respectively — Increases efficiency
—  Xerox SMARTsend® — Lets users route documents to
mutitiple destinations—aea-mail, felders, or remote

devices—frem a single scan, using a preset workflow
— Advanced copy and print features ~ Include.

ahnotation, Bates Starmping, ID Card Copy, tab print
capability, and page-level aroqrammmq right from the

print driver
— _Build Job function — Lets users integrate documents
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Extensive fax warkflows — Include Internet Fax, Walk-

up Fax with EAN Fax, and gpticnal Network Server
Fax
Xerox Extensible Interface Platform (E(P} technology

— Allows customized applications and user interfaces
io meet specific business processes, streamlining the
user experience

Xerox Secure Access — Enables users to log in to the

WorkCentre, providing guick scan directly to PDF,
PDF/A or XPS elecironic doecument formats

B |niegral Security

Netwark Authentication — Restricts access to scan, e-

mail, and network fax features by validating user.
names and passwords prior to use

Secure Print — Prevenis unauthorized access by

holding jobs in a qusue until a PIN is entered to
release the documents to print
Image Overwrite — Eradicates data by overwriting the

disk surface with patterns of data
IP Address Restriction — Controls who prints to the

WorkCentre device
Xerox Standard Accounting software — Sets user

access and usage limifs
Smart eSolutions — Simplifies ownership, with hands-

free, hassle-free, secure administration of Xerox
devices for automatic meter reads and supply

replenishment
Compatibility with the |Pv6 network routing protocel

and 802.1x secutity ~ Support for networks using the

|Pv6 standard
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copier/printer/scanner model(s):
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WorkCentre 56xx Value Prou;tlons
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~ Supports various File

Formats: PCLe8, PCL5e,
PostScript™ 3 emulation,
LCDS, 8CS, XES and IPDS
via third-party transforms, and
direct print TIFF, PDF,
AS/400 support via
Workstation Customization

Obiects

) .
Languages (PDL) ensure

Multiple Page Descripion -

printed cutput meets high
expectations.

. Multiple finishing options:

w_Ofiset Catch Tray
{available on _
5632/5638/5645/5655/
5665) .
n_Basic Office Finisher
(available on 5632/5636/
5645):
a_Office Finisher {not
available on 5687):.
Professional Finisher (not
available with 5687)
=_High Volume Finisher
(HVFE) (available on
5655/5665/5675/5687)
s HVF with Booklet Maker
(available on 5655/5665/
5675/5687)
Z-Fold/G-Fold unit option
for HVF with Booklet Maker
Post Process Inserter
option for HYF and HVF
with Booklet Maker:
x_GConvenience Stapler

_— Multiple choices ensure the
right set of finishing features « .

for your employees and the
documents they produce on a

regular basis.

Superior

Scan directly to PDF, PDF/A, ﬁ More distribution options =~~~

Document
Mobility and

or XP3 electroni¢ document
formats

Flexibility

Universal compatibility and”

easy archiving, organizing,
searching, and sharing ability

Can easily retrieve, find,_and -

replace fext within the
document for more poweriul

editing capabilities

Can store a scanned

document cn the device and
bring it back to a PG

scanning method that uses
no resources for lemporary

storage of documentis

Can stare electronic

" documents on the hard disk

drive of the device from a PC

L=

Everyone can have agcess to* .. -~

documents even without the
need for a computer
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features, such as Annotation, applications . 1{ Script Font: Arial
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page-level programming--—
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Accounting .
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network devices, regardless
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Xerox CentreWare internet — Simplifies instaliation, cloning * -~ | Formatted: Bulets and Numbering |

Services and network administration
Provides guick access to
device and job status,
accounting information, and
other operational metrics

" Provides automatic e-mail

alerts notify network
administrators of events that
require attention
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simullaneously
Excellent fax capabilities — Internet Fax, Network Server Fax, Cptional: Wal kup
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Xerox Extensible Intesface Platform (EIP) — Enabies third-party software vendors
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The Color Capable Value
Propaositiony

Affordable color, same as black-and-
white running costs

Saves money by consolidating asseis
and contralling color costs§

Provides the same features available
on black-and- white mufti-function
devices...plus color when you need itf
Xerox provides office and EFI
workflows concurrently running on the
| same device

Product Overwew. Seqments 2H, 3H 4H
WorkCentre 7328/7335/7345

Jhe WorkCentre 7328/7335/7345 are wcrquoup o
multifunction products that deliver black-and-white
printing and affordable color capabilities for small-to-
midsize businesses or enterprise workgroups, ,

Product Highlights e
B Productivity

—__Fast print and copy output in color at up to 35 ppmand ( Formatted; Font: Italic ]
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WorkCentre 7328/7335/7345

Strengths versug thie Competitiod
B Image guality
— Emulsion Aggregate High Grade (EA-HG} toner—mwith parficles
engineered to have uniform size and shape—resulis'in faster warm-up
times, better image guality, and a uniform finish.

1200 x 1200 dpi print resolution (up to 12" x 19" / SRA3)
Belt Nip Fusing improves registration and delivers consistent image
transfer.

Trickle Charge Development feeds a mixture of toner and developer at
the same time to ensure exceptional image guality from the first print to
the fast,

1
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B First Page Out Time — 7328/7335: 7.5 seconds color / 5.7 seconds black:
7345- 7.2 saconds color / 4.8 seconds black: 7346: 6.7 seconds color /
4.8 seconds black

B Warm-up Time — As fast as 45 seconds from low power

B Fasy to use and maintain — Large tocuch screen interface and smart
management tools

B Simple integration info_existing workflow — Consistent Xerox workflow
across previous generation and current products greatly reduces learning
curve and oui-of-the-box productivity.

B Cost control

- Auditron feature allows administrators to set black-and-white and color
limits for copy, fax.and scan funclions.

— . Xerox Standard Accounting software enhances the Auditron capability,
with easy device enabling, remote management via the web, and helpful

data sourcing that makes device deployment decisions easier in the
future.

Network Accounting integrates with industry-leading solufions 1o manage
a fleet of output devices. It provides up-to-date infarmation on how your

WorkGCentre, device is used by account and user, including time and date

of the activity. )
Color authorization via MS Active Directory” makes it easy to integrate

the WorkCentre, device with existing | T systems. Network administrators

can provide unlimited black-and-white output while limiting color printing
and copying 1o select users,

Produciivity — L ess downtime with SMart Klt " components that ugers can
easily replace themselves; eliminates-calls for service
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Segments 5H & 6H

Product Overview: WorkCentre® 7655/7665

Buyers Laborarory Inesefected the =~~~

WorkGentre 765357665 Ficks of e
Year” as Ottstinding Segment 4

Business Chior MFPs; Fall 2006, =~ == ===

in jts 2007 Color Copier Guide, Better
Buys for Business awarded an
"Editor's Choice" designation fo the
WorkCentre 7655/7665; the
WorkCentre 7675 was selected as
2007 Innovative Product of the Year.

Modular and ungradeable
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— __ Start with a copier, add network printing and
scanning, then upgrade io an integrated system that
includes Scan te PC Deskiop and scan to PDF,
neiwork file server. document management syster,
e-mail, and fax

—__Add throughput and finishing options and customized

network accounting solutions

improved scan export compression (MBC, JBIG2) — Reduces
traffic on the network and speeds documents to their
destination

1, Complex Script Font: Arial

Deleted: 7655/7665/7675 Advantagesy
Productivity - Well-svited to the
dermands of & multiple user environmenty
Installatior and Deployment — Easy
installation; central distribution of print
and scan driversq

Easy to Use and Manage — intuitive,
consistent vser interface; Extensible
Interface Platform (EIF}]

Reliability — Designed and built for
demanding use and backed by a quatity
organization§

Versatility - Can grow with changing
demands§

Finishing — Can provide the distribution-
ready documents that you requireq
Security — Able to keep your confidential
information safef

Cost Control - Can monitor and {E
1 Formatted ﬁﬁﬁ
‘i Formatted: Bullets and Numbering ]
{ Formatted .. [53

“.I{Formatted: Bullets and Numbenng ]
a { Formatted: Bullets and Numbering J
. !i Formatted }

Media support — Accepts a wide range of paper and specialty
media in weights up o 110 Ib cover, and custom sizes up
o 13 x 19"

Large paper capacity — 3,260 sheets plus an gptional 2,000-

sheet high capacily feeder

Choice of three finishers
— Advanced Finisher — Offers 50-sheet multi- posmon -
stapling and hole punching :

= - -Professional Finisher with Booklet Maker

Provides- -
‘saddte-stitched bocklet making, v-fold stapling, and ~
_ “hole punching for folding for professicnal looking _ _

distribution-ready output - - - - . .

b

i,

e

— __Light Production Finisher — Features |nolude optional

folding, wire-cut stapler, bogklet maker, and post-
process interposer. Optional C and Z folding is

> - { . .
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WorkCentre, 7655/7665 Valiie Proposition
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Affordable  Slightly higher cost than black : -
and white with the same monochrome products
running costs .
. ________ Golor cost per page -3 Lower than inkjetand -
outsourcing
. =mGCanconsolidateassets @~ — Savemeoney . *
a_Can migrate color pages
from more expensive
alternatives to a Xerox
color MFP ] )
Productive ~ Reliability and features -» Same as monochrome ™
products with the
convenience of color when
needed
. _ Colorcapability - Makes documents more =~
effective
Security = _Network Authentication — Robust security features let

Secure Print
Image Qverwrite
Embedded Fax

Device Access Password
Protection

IP_Address Restriction {IP
Filtering)

=_Secure Scan

=_Sscure Device
Administraticn

802.1x Port Based Network
Access

Secure Access Unified ID
System

you resirict access, manage

usage, and ensure
confidentiality.
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B Two black toners — For uninterrupted printing
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B Complete Customer Replaceabls Unit strateqy with SMart Kits® — ~ | Formatted: Indent: Before: 1.25
Customer can replace toners. drums, fuser, charge corotron, waste bottle, { Formatted: Builets and Nurnbering J
and staples

B__ Superior image_guality — 2400 x 2400 dpi

B  Personalized color user interface — Makes even advanced functions
simple and convenient, and minimizes the training required to get vour
users up and running

B 250-sheet DADF — For maximum productivity

Dial-up fax, Internet fax, Network fax server, LAN fax — Allows moving,

managing, manipulating, capturing, repurposing, and distributing

documents . -

Xerox Extensible Interface Platform (EIP) — Enables administrators to

choose from a packaged workilow application or customize workflows for

their uznigue envircnments

Security — Offers built-in security features for physical and network-based

access controls, user authentication, usage tracking, file encryption, and

file deletion

Ease of use — Consistent user interface; advanced features like Covers,

Transparency Interleave, and N-up provide a variety of output option;
installation is quick and easy
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Segment 9

‘Product Ovarview! Xerox 4595 Copier

Why Buy the Xerox 4585

Copier?

v" Fastest scanner in the
office market — Decreased
job twrnaround time;
increased workflow
flexibility

v Media capacity and
latitude — Increased
revenue/application
opportunities, longer
unattended operation,
increased uptime

v Flaxible and robust in-line )

finishing capabilities —
Staple Finisher, Bookiet
Finisher (option}, Folder
Module (option)}

v Excellent image quality —
Creates opportunities for
new business; decreases
waste, saving money.,

- - — {rays ~automaticprint duplexing; required accessories -

fhe Xerox 4595 isa 95 Qage Qer fnlnute black and )
white, digital copier designed far office environments.

The basic configuration of the Xerox 4595 consists of
a print engine, document handler/scanner, 4.paper

| reflest your specﬂ“ c pmpmed so]uuon

. | Formatted: Indent: Before: 0",
- | Space Before: 12 pt, After: 3 pt
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Complex Script Font: 12 pt
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of a Bypass Chute, High Capacity Feeder, or
Oversized High Capacity Feeder and required Staple
Finisher or Booklet Finishaer—each with a 2/3 Hole
Punch and Post-process Inserier. As need arises,

WSECA can upgrade the 4595 Copier in the field to a
copier/printer configuration.

Product Hiahlight
#  Digital scanning ~ Upt0100f60‘0m 7777777777

{simplex/duplex) monochrome and up to 50 ipm
{simplex} full color

B Configured for local copy functionality, the Xerox
4595 handles a large variety of jobs

B [Requires minimal training, with an sasy-to-use
graphical user interface designed for the walk-up
user

B Market-proven technology provides high guality
imaages with exceptional reliability and maximum
uptime

B  Resolution:

—=...B00 x 600 dpi 8-bit Gray (256 shades}
— 2400 x 2400 output resolution (interpolated)

B__ 250 sheet document handler makes high-volume . - -

scan jobs faster and easier _

A Optienal high feeding capacity and miultiple stock
handling: up to eight trays with 8,225 sheet
capacity

B Accepts media sizes up to 13" x 19.2" 140 |b
index in the bypass tray

B Stored programming feature enables pre-
pregramming for repstitive tasks

B __Large archive capacity for integrated copy server

B Supports versatile finishing options such as
stapling, punching. booklets, Z/C/bi-
fold/Engineering Z-fold, tabs, and cover
ingertions

B Job Build feature enables complex applications
such as jobs reguiring multiple stocks, covers,
tabs, or image guality adiustments within the iob
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Xerox 4595 Copier Key Features and Benefits

The Xerox 4595. Copier solution offers the following features and.benefits that meet the
WSCA needs and concerns—and clearly differentiate it from the competition,
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Needs/Concerns _

_Key Features & Benefits
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Scanning speed and

Fast scanning speed g¢f up to 100 ipm simplex ar 60
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flexibility ipm duplex and up to 50 ipm simplex full color scans
Reliability Straight, simple paper path; automatic paper purge

on [ams: and automatic cleaning capabilities
contribute to high reliability
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Maximum uptime

Long-life photoreceptor

High-capacity toner tank cartridge for up to 81,000
copies before toner cartridge is repiaced
Leoad-while-run toner cartridge support

Exceptional service and support keep availability at
high leveis, : :

ot, Not Italic, Font color: Auto,
' Complex Script Font: Arial
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color: Auto

*

[Formatted: Font: (Default) Arial, 10
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Flexible media

A wide range of paper stocks supports most
common office applications and enables new ones to

[Formal:ted Table |

allow users to create the most effective documents,

Finishing

Finishing adds value to documents. Inline finishing
does it without adding time or expense to the
process.

Finishing opticns include stapling, hele punching, -
inserting, booklet making, and folding. :
C- and Z-folding of lefter-sized documents and
engineering Z-fold for 11" x 17"

Xerox Response to the State of Nevada
Purchasing Division RFP No. 1715

Page 28 of 53

= | Formatted: Indent: Before: 2.5%,
.- After: -0.5"
N { Formatted: Indent: Before: Q" }
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Jhe Xerox 4585 is a 95 page per minute, black and
white, digital copier/printer. The 4595 is designed for
--------------------------- - Jarge offices and small/medium-size central- - - - - - ~ <}
¥ Copy, print, and scan reproduction departments or print shops. The basic
functions are standard configuration consists of a print engine, document
¥ Fast copy, print, and scan handler/scanner, up to 8 paper trays, required
- speeds accessories of a Bypass Chute, High Capacity
¥ - Fastwarm-up time Feeder, or Oversized High Capacity Feeder and

¥ High standard and maximesn required Staple Finisher or Booklet Finisher—each o

.
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all finishers latitude. Add the:optienal EreeFlow® Pfitt Controllef
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workdlow;:or powerfil jobymanagement and flexible colos: Auto
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Capier: Printer with DocuSP

| Advantigés.dot anlfor th 4595 Cop

Product Highlights Prifiter with DocuSPi= Spec 7 iniieiiis

B _[Fast Scanning — Up to 100/60 ipm ~ " { Formatted: Font: 10 pt, Complex

simplex/duplex) monochrome and up 1o 50ipm

Script Font: 10 pt

(simplex) full color; 250 sheet capacity DADF
B Wide range of stock handling — 16 |b bond to 80

Formatted: Font: {Default) Arial, 10
pt, Complex Script Font: Arial, 10 pt

Ib Cover (52-216 gam) from ali paper frays and

16 1o bond 10 140 |b index_{52-253 gsm) from the

bypass &ay
B Reliable robust feeding of up 1o 8 frays — 8,225

sheet capacity with a 250 sheet bypass tray, 8
pick poinis, single short straight paper path '

B Senchmark image quality — Up to 1200 x 1200
dpi RIP resclution and up to 2400 x 2400 dpi print
resofution with halftone screen 106 ipi (default) or
150 Ipi (high quality mode)

B {oad foner while printing — EA (Emulsion ]
Agaregate} toner provides superior quadity and
higher volume capacity {81,000 impressions at
6% coverage}

#  Single integrated Xerox copy/print server — Easy
1o use, single interface for both printing and
copyin

A Robust iob management — Scan-to hard drive
and store for reprint, digitally transmit print jobs to
hard drive and store for repring, edit job ticket of
stored jobs, scan to network and e-mail
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8 __Flexible and robyst in-line finishing — Stapler =~ +. -

Finisher offers 100 shegt stapling. hole punching,
and a post process Inserter; second finisher adds

" bocklet making; folding unit can be added to
-either finishey :

First copy out — As fast a 3 seconds from platen

Longer life photoreceptor — 510K impressions

150K pages

Xerox 4595 CogaerlPrmter Key Features and Benefits

The Xerox 4595 Copier/Printer solution offers the following kev features and benefﬁs
that meet the WSCA neecis and concerns-and clearly differentiates it from the E

competition, L

Needs/Concerns ~ Key Fealures & Benefils -

Flexibility in paper stocks and fsrnshlncg allows more _ _
" iobs done in-housge to provide faster turnaround
times.

Value to the

AT . —

enterprise

_An easy-to-navigate 8-inch color touch-screen -
interface and an integrated controller make cperation '
aasy for users of any skill level. i
Simple electronic job submission with intuitive print
drivers

Easeofuseanda
short learning curve

Average monthly print volume target — 50K to .

I
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Large paper capacities—up to 8,225 sheets—anda
simple paper path that reduces paper jams mean
hours of unattended operation.

Unatiended operation

Scanning at up to 100/60 (simblex/duplex) ipmat
600 x 600 dpi, 8-bi aray scale {256 shades}

A 250 sheet document handler adds efficiency to
scanning high volume jobs.

Scan to e-mait and scan to network servers build in
additional flexibility.

_Prints at 2400 x 2400 dpi with halftone screens of
106 Ipi (default} and 150 Ipi (high gquality mode)

Hard copy to digital
transition

High levels of image
quality
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Integration of cofor ~ Post-process Inserter allows adding full color covers
' " and/or pages to add high-value color at a fraction of

full color cosi.

Quick turnaround

or 60 ipm duplex reduces copy time.

Printing.at 95 ipm keeps productivity high.
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Xerox 4595 Copier/Printer Key'Features and Benelits ’ o mateh your specific customer’s :

The Xerox 4595 Copier/Printer solution offers the following key features and- ;‘Z.-' . | mesdsiconceras; i

benefits that meet the WSCA needs and concerns—and clearly differentiates it | Formatted: Font: {Default) Arial, 10.
from the competition: pt, Complex Script Font: Arial, 10 pt
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Needleo'ncerns, ~ Key Features &Benefits .
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Speed and flexibility  Copy jobs are completed fast, greaily ;educmq
’ waiting time
Fasiest-in-class scanning speed of up to 100 ipm-
simplex/60 ipm duplex
Print jobs are output at 95 ppm

Concurrent processing ensures print and copy/scan
jobs are processed efficiently.
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Easeofuse ~_____Aneasy-to-navigate 8-inch color touch-screen . [ Formatted: Font: 10 pt )

" interface and an integrated controller make operation [ Formatted Table ]

. easy for users of any skill level. [ Formatted: Font: 10 pt )

Reliability =~ Straight, simple paper path; automatic paper purge ‘-[Formatted_ Font: 10 pt ]
on jams; and autoratic cleaning capabilities e : :

contribute o high reliability | Formatted: Font;: 10 pt }

Maximum uptime Long-life photorecepter - [ Formatted: Font: 10 pt ]

High-capacity toner cartridge for up to 81,000
copies/prinis

Load-while-run toner support

Exceplional service and support ensuze high

. availability,
Flexible media  More supported paper types support most common . -~ { Formattea: Font: 10 pt ]

office applications
Enables new applications to allow users to create
the most eifective documents

Finishingg =~ Finishing adds value to documenis. Inling finishing . -~ { Formatted: Font: 10 pt )
does it without adotinq time or expense to the
process.

Finishing options include G-fold, Bi-fold, Z-fold. and
Engineering Z-fold {ledger/A3 size documents folded
into letter/Ad size documents).
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Advanced Scanning Software

Product Overview: Scan to PC Deskiop
Professional Workgroup Edition v9.1

Jhe Scan to PC Desklop Professional Workgroup . --| Farmatted: Font; (Default) Arial, I
Edition v9.1 solution bridges the gap between paper . i Complex Script Fort: Arial
documenis, PDF files, and Microsoft Office files. q:

Scante PC Deskiop v9.1is a PC and server based §
software solytion that seamlessly integrates with

Xerox multifunction printers (MFPs). Scan to PC

Desktop is a comprehensive dogument imaging,

archiving, editing, organization, and PDF workilow

solutien and includes the fellowing Nuance

components:

Prufessional

caxancur Bectian ¥Rt

g
giliLa
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January 6, 2005 Septombor 29, ZH5
BapetPart Profepsional 10 OmniPape Professional 15

. . . « - Formatted: Font: (Default) Arial, 10 l
= S ! Font:
PaperPort Professicnal 11 is a productiveand ™ .. | bt Complex Script Font: Aral, 1ot

cost effective way for workgroups to organize, .
find, and share paper and PDF documents.

PaperPort Professional combines the efficiency

of document management, the convenience of
network scanning, and the power of PDF

document creation and assembly into a powerful,

easy to use application.
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s, Value Proposition

Script Font: 8 pt

| Formatted: Font: 8 pt, Complex i

¥ Simple automated delivery of
scanned images to the user

OmniPage Professiona)l 15 precisely converts

desktop with Image Retriever B
Professional documents and forms into PG applications—

PDF is the native file formal for the
Scan to Desidop Frofessional
soiution—proprietary fife formalis
are eliminaied.

Assembly of scanned and digfial
documents of various file formats
info a single PDF document

Security and conlrol of PDF
decurnents

Digitat archiving to fully fext
searchable POF with Scan to PC
Deskiop Professional

Convert paper documents into
fully editable files such as MS
Word or Excel documents or
fillabie PDF forms

Manage scanned and digital files
at the deskiop by using PaperPort
Professional 11

Scanned image file cleanup and
correction

Personalization of Xerox EIP-
enabled MFF scanning menus
directly from the desktop with

including PDF. Superior accuracy and formatfing
combine with advanced workflow technology to
automate all document conversion needs.
OmniPage Professionat provides the tools that an
organization needs o convert, edit, archive, and
share all paper and PDF documents.

PDF Converter Prefessional 4 is a complete

PDF soiution for business users because it
provides:
—__Speed and simplicity
— Powertul productivity features such as PDF
“conversion and form filling capabilities. Users
can edit PDF files in Microsoft Word or Excel

and instantly convert PDF forms to fillable
PDF forms.

— Markup, commenting, and advanced security
features

—__Ability 1o redact documents for permanent
removal of sensitive data from PDF files,

|
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Image Retriever Professional 8 provides fully automated [ Formatted: Font: {Default) Arial, 10
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device back to individual deskiops,

B PaperPort Personal Scanning Platform (PSP) <« - l
Server Module 1,0 provides an easy way for {
individual users to personalize Xergx Extensible
interface Platform (EIPY-enabled MFPs 1o display
personal PaperPort desktop folders, OmniPage
workfows, and scan settings on the MFP user ( Formatted: Bullets and Numbering

interface.
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Scan to PC Deskiop Professional v8.1 versus the Compestition

®_Complete PDF workflow from device to desktop to back-end repository.
No proprietary file format support is required. )
®_PDE Dbcum'éht' Security exceeds 'Cér'ﬁbétitivé;jaééword ‘Drotection by also \3
offermq Permassmn Coniral over the use of the document (Print, Copy, ;i

& Onestep PDF Document Assembw of scanned and digital documents
direct from the deskiop to text based PDF Normal files with smaller file
sizes

B Highest level of OCR word accuracy for productive digital archiving and
document conversion ‘i pt, Complex Script Font: Arial, 11 pt

B True WYSIWYG OCR page layout and format refention performance for { Formatted: Indent: Before: 1 ]
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EIP-enabied MFP to folders on their deskiop. Scanning workflows can be :
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Scan to PC Desktop Professional - Key Features and Benefits

Jhe Scan to PC Desktop Professional offers the following key features and

benefits that meet the WSCA challenges—and clearly differenliates it from the

competitian:

Challenge

- | Formatted: Font: (Default) Arial, 10 }
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Storing student files

- PaperPort is an affordable way to replace
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paper files with document management
on the PC.
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Qrganizing and sharing .
information with other academic

PaperPort turns any document into a
PDF file that can be easily secured,

institutions

viewed. and shared.
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{ Formatted Table ' J

Archlvmq paper documents

PaperPort makes it easy to scan from

any local or network scanner as a PDF
file that can be shared with others.

Disaster backup

Digital documens stored in PaperPort

are easily archived into existing content
management servers and to CO/DVD
writers.

Streamlining paper handling
processes

_ PaperPort enables scan-to-desktop from _

network copiers and multifunction devices
to reduce the costs associated with

handling paper documents,
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Ability to edit documents,
spreadsheels, or preseniations

OmniPage instantly converis paper and
PDF files into fully formatted documents

received as paper or PDF

that vou can easily edit.
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Need 1o create, edit, convert, or

Scan to PC Desktop Professional

repurpose PDF file content

combines PDF creation, editing, and

conversion into a single, affo;dabl
solution.
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Working with paper based
business forms

Scan to PC Desktop Professional
includes Nuance's Logwcal Forms
Recognition engine enabling quick and
accuraie scanning of biank forms and
converting them to fillable elecironic PDF
forms.
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Advantages of Scan to PC Desktop Professional Workflow- Government X

| Formatted: Font: (Default) Arial, 12
i_Pt, Complex Script Font: Arial, 12 pt

)

Scan jo PC Desktop
Professional Advaniages

Key Apphcahon /

Current Workflow without
Scanning

_ Improved Workflow with . -

—

Scan to PC Deskiop
Professional

‘r Formatted: Font: 10 pt

Local Governmenial Agency Meeting Agendas

Ao - - o o — e - - o

improved process
with Scan 1o PC
Deskicp
Professionat—will
take only minutes
instead of hourst

. _Print digitad fites (e.q., Ms Office

files: Excel, Word, PowerPoint;
PDF files) o hard copy

2. Manually collate documents to
insett any paper attachments

3. Copy in guaniity and distribute
via courier to agency board
members in advance of meeiing

- 4, Create additional supply of

agendas 1o distribute to the public
at the board meeting

1. Scan paper agendas and -

Formatted Font: 9.5 pt, Complex
" attachments automatically to t Scrlpt Foni: 9.5 pt

desklop as a PDF image file { Formatted: Font: Not Halic

J

using the Xerox MFP

2. _Ccmbine scanned image frles,
MS Office files, and PDF files into
single PDF file with cne mouse
click.

3. Send consolidated PDF file
{board meeting agenda ang
information package) to board
members via e- mail and post an
agency web site for download by
public

Storing and Archiving Government Records

"‘I't,hQUJ scanning, paper
iocuments stored in file cabinets
nd bankers boxes on-site at

gency use valuable office space

nslant retrieval of documents
sing Scan io PC Desklop saves
me consuming manual search
rough file cabinets and bankers
axes to refrieve reguired public
ecords and information

- Print digital recordsto hard copy - - - -

- 1. Scan public- records automati

Formatted: Font: Mot Italic

2. Manually collate documents to
insert any paper attachments

3. Store hardcopy document files
on-site or off-site

4. Lise manual process o find and
retrieve files from on-site and off-
site storage and then return files
to storage when work activity is
complete

to the deskiop as a PDF ihag Fermatted: Font: 9.5 pt, Complex
file Script Font: 9.5 pt

2. _Assembile all digital files as a
single PDf file. convert to secure
searchable PDF ysing
OmniPage, and store in digital
archive

3. Transfer paper public records to
secure low cost off-site storage

4. Retrieve public records using text
based search of digital archive

Updating Regulatory and Policy Manuals

Jvithout scanning, retyping.

nanuals is a labar intensive and
time consuming process

New process provides easy
canning, editing, and assembfing
f new manuals

1. Print digital regulatory and

manual files to hard copy

2._Update old hard copy requiatory

and policy manuals and make

changes by retyning the
information

3, Manually collate with existing
cigital manuals to create new
manuals

4, Create copies for emplovees and
public

5. Distribute new manuals via
courier to employees and public i
reguired

1. Scan all old regulatory and pd Formatted: Font: 9.5 pt, Complex

- manuals aytomatically to the | Script Font: 9.5 pt

desktop as a PDF image file 1 Formatted: Font: Not Italic

" 2. Use OmniFage fo automatlcagl
convert manuals that need to be
changed to an editable file such
as Ms Word

3. Make changes and edits and
then assemble the final manuals
into a unified PDF dogument with
a single mouse click

4. Distribute new manuals
electronically via e-mail or post on

the Infernet
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Advantages of Scan to PC Desktop Professional Workflow- Education

Scan to PC Desktop
‘| Professional Advantages

Improved process with Scan to
PG Desktop Professionak—will
take ondy minutes instead of
heurs!

Jakes minutes versus hours

{Use PaperPort 1o remove,
reorder, or add pages to the |EP
as the document changas over
fime

Use PaperPorl to secura
document for viewing and
changes

Maintain IEP in a digital archive

Without scanning, initial creation

and revision of course materials in
current process is labor intensive
and time consuming

New process provides easy
scanning, editing, assembiing,
and distribution of course
materiais

.-| Formatted: Font: {Default) Aslal, 11
pt, Complex Script Font: Arial, 11 pt

)

Key Application /

Current Workflow without

__ Improved Workflow with - [ Formatted: Font: 10 pt

Scan to PC Desktop

Scanning Professional
School Board Meeting Agendas and information Packages .-~ | Formatted: Font: 10 pt

_J. Print digital files (e.a., Ms Office

2.

files: Excet, Word, PowsrPoint;
PDE files) 1o hard copy

Manually collate documents to

3.

insert any paper attachments

Create copies for board members

4.

and public

Courier copies to board members

in advance of meeting

1. _Scan paper documents. J Formatted: Font: 9.5 pt, Complex

automatically to the désktof Script Font: 9.5 pt

PDE image file using the X pormatted: Font: Not Italic

MEP ’

2. Combine scanned image files,
MS Office files, and PDF files into
single PDF file with one mouse
click

3. Automatically send single
document via e-mail 1o beard
members and post on ihe [nternet
for download by the public

Individualized Education Plans (IEPs)

_ .- | Formatted: Font: 10 pt

2.

Manually collate these

documents ic ingert any paper
attachments

. Create copies for family,

teachers, and counselors

._Mail or distribute conies to family,

teachers, and counselors in
advance of guarierfy meetings

- - . Print.digital. fles.to hard copy- - - - - - - -

1. -Scan paper documents™ 1| Formatted: Font: Not Italic
automatically o the deskiod Formatted: Font: 9.5 pt, Complex
PDF image file using the Xd Seript Font: 9.5 pt

MFP

2. Assemble all digifal files as a
single secure PDF file )

3. Automatically send secure PDF
file (IEP) via e-mail to_family,
teachers, and counselgrs and
place copy in school district
archive as secure searchable

Creating or Revising Course Materials

PDF file
‘ . - | Formatted: Font: 10 pt

1. Create course materials (e.g. . old

books, articles, and previous

1. Scan oid course matetial - -
‘automatically to the desktor

Formatted: Font: 9.5 pt, Complex
Script Font: 9.5 pt

- goursedacumentsy _____________ - - PDF.image file using the X€ pormatted: Font: Not Italic

2. Print any digital files to hard copy’

3. If revising old materials, retypefe’

4.

make changes, then print to bard

copy
Manually collate and assembile

5.

documents
Create copies for students ang

6.

Instructors
Distribute copies to students and

instructors in advance of clagses

MFP h

i 2 Using OminiPage, automatis Formatted: Font: 9.5 pt,

e e i Complex
convert old paper documen.\ Script Font: 9.5 pt

)
)
)
|

need o be changed to an
editable file such as MS Word

. Easily make changes and edils

4. Compiete assembly of finai
course materials ion the
PaperPort deskiop into a unified
PDF document with a single click
of the mouse

5. Distribute cansolidated PDF file
(course materials) to students
and instructors via e-mail and/or
on web site for download

=]
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Scan to PC Desktop Professional - Key Features and Benefils
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The Scan to PG Deskiop-Professional offers the following key-features-and- -~ - -~ -~
benefits that meet the WSCA challenges—and clearly differentiates it from the: =
competition: ‘

Challenge Key Featiires & Benefits ~ ~ -
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Storing files

PaperPort is an affordable way to replace
paper files with document management

on the PC,

~ -| Comment.[DWR34]: You might’
‘want teedit this table to fit your:

Organizing and sharing
information within and outside

PaperPort turns any document intoa

PDF file that can be easily secured,

your agency

viewed, and shared.
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Archiving paper documents

PaperPort makes it easy to scan from

any local or network scanner as a PDF
fife that can be shared with others.

pt, Complex Script Font: Arial

) Formatted: Font: 10 pt, Complex
- | Script Font: Arial .

{ Formatted Table

Auiomating search for digital
documents

PaperPort All-in-One Search allows you

1o use a single keyword to find PG files
auickly

_ | Formatted: Font: 10 pt, Complex
» { Seript Font: Arial

Formatted: Font: 10 pt, Complex

Streamiining paper handling
processes

Paperfort enables scan-to-desktop from

Script Font: Arial

network copiers and multifunction devices .

Formatted: Font: 10 pt, Complex

to reduce the costs associated with
handling paper documents.

Script Font: Arial
Formatted: Font: 10 pt, Complex

Disaster recovery

so it is unaffected by disaster and can
easily be restored if necessary

Script Font: Arial

|
I
[

Formatted: Font: 10 pt, Complex
Script Font: Arial

Ability to edit documents,

spreadsheets, or presentations

OmniPage instantly converts paper and
PDF files into fully formatted documents

received as paper or PDF

that you can easily edit.

Formatted: Font: 10 pt, Complex
Scripk Font: Ariat

Need to creale, edit, convert, or

Scan to PC Desktop Professional =~

repurpose PDF file content

combines PDF creation, editing, and
conversion into a single, affordable
solution.
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From PAPET la
igitale
_anywhere

Benefits

Streamiines and accelerafes
business processes

Easy to implement, manage, and
use

Integrates with new and legacy
Xerox devices

Reduces fime, iabor, and cosits

1k

Taps into the business
transforming power of scanning

.

Advanced Scanning Interface Software

Product Overview:

™ I 1
FreeFlow SMARTsend ., -
Xerox FreeFlow SMARTsend software helps office

workers quickly and easily capture, transform, convert,
distribute, store, and share documents using Xerox
multifunction systems. Workflow encompasses what most
office workers do throughout their day—generating and
sharing documents so that projects can be staried,

managed, and completed.

Quick distribution: of hardcopy documents to various
destinations such as e-mail, a remote printer, and a
document management system can invelve numerous fime-
consuming steps and costly delivery methods. With
SMARTsend sofiware, an office worker can accomplish this
task in one easy step, saving time and money. ;

SMARTsend combines and enhances the powerful features
of twa Xerox products—FlowPort " software and
CentreWare  Nstwork Scanning Services—to detiver one
integrated software application. Built on the Microsoft NET
platform, the server-based software is fully integrated with
the latest Microsoft systems, and it works with new and
legacy Xerox advanced muitifunction systems to atlow
hardcopy documents to be scanned in black-and-white or
color. SMARTsend is available in two editions: SMARTsend
{basic) and SMARTsend Pro.

Product Highlighis
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8 Define numerous destinaticns in ocne werkflow — Saves time* -~ - ‘{ Formatted: Bullets and Numbeting ]

E-mail doguments — Instead of mailing; saves mailing costs

#  Transform hard copy documents to electrenic format —

Electronic documenis take Up no storage space
Indexing information {metadata) — Can add information to

scanned documents. making it easy to find them
IT friendly — Easy for systems analysts to install and

maintain; leverages network user profiles for security and
easy access; no need to set up individual users
Eagy to use — Workflow Wizards provide users with an

easy, step-by-step workflow creation capability.

Server based QCR — Facilitates automatic digital archiving .. -~

and document conversion (Pro version)

Scan to, or print from, a repository {SMARTsend Pro

version} directly from the user interface of an Extensible
Interface Platform (EIPY-enabled multifunction device.
Repositories can include Xerox DocuShare™, Microsoft
SharePoint, and Windows folders.

-
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“

SMARTsend Workflow
How the SMARTsend software works e
‘ B Create the workflow at a PC using Workflow Wizards -

Indicate document destinations, digital format, any attached indexing information .
(metadata) (name, format, title, etc.), whether public or private wortkflow, and how

" 1 Tabs:

Formatted: Font: (Default) Arial, 12
pt, Compiex Script Font: Arfal, 12 pt

1 Formatted: Font: (Default) Arial, 10

pt, Compiex Script Font: Arial

. i{Ff.)rmatl:ed Indent: Before: 1"

Formatted: Indent: Before: 0.75",
1", Left

to publish it . v

B __Publish the workflow one of twoways .
Al the device {Basic and Pro versions): Select the workflow Template vou created‘ )

Formatted: font: (Default) Adal, 10
pt, Compiex Script Font: Arial, 10 pt

put the document to be scanned in the document handler; and push start for
digtribution. ]

PaperWare cover shéet (Pro Version): Print out a PaperWare coversheet (which
lisis the workflow destinations), check desired destinations, place coversheet on
top of the document and put it in the document handler, select the PaperWare
workflow tempiate, and push start. SMARTsend interpiets the instructions and
routes the doecument accordingly. .

The graphics below, depict the SMARTsend capabilities and workflows,

SMARTsend (Basic) e

The simplest, most flexible and productive scanning
application in the industry.

. e m e m e m e d e e

SMARTsend™ V2,1 Capabilities am

wil FreeFIow

SiiARTsong

EI]‘IJI“ and Network Folders

Emadl recipiends

= FTP site*

+ Nelwark Folder *

+  NelWare Folder

+ M5 Exchangs 2000 wab
folders

* WebURL's,

Scanning. . .
made fast, edSY and
Secure TIFF, JPEG, PDF

& metadata

L mote Printer’
Document Centra ;

-

Document figpositaries
+ DocuShare™

+ Domino, Domino.Doc

- Microsoit SharePoint*
+ Hummingbird DM

« interwoven (iManage)

- Decumenturs

+ OpenTex! Livelink

= Tawsr TR

+ DocuShare 5.0°

Mano

U smarksensn
Windows 2000/2003 Server
Windows XP Pro Workslation

* Scon enahled
WorkCemze Pro

Blue = New for V2.0

Graen = New lor V2.1
* Auto folder craatlon support

J
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SMARTsend Professional

All the features of the basic software plus jt offers OCR j Formatted: Font: (Default) Arial, l
capability and PaperWare cover sheets for simple, dynamically { Complex Script Font: Arial
changeable, distribution instructions.

TIFF, JPEG, POF; - i Formatted: Indent: Before: 1",
- WO~ | Tabs: 1", Left + Not at 2.25"

;... WorkCentre Pro .
Mono MFP

1eeFlow SMARTse1dl™
Pirofessional

WorkCentre M20i

Professional Version adds:
1. Opftical Character Recognition

WorkCentre Pro 2. PaperWare Coversheets

G ler MFP
3. TrueMatch Search & Retrieval
Worktiow
+ - “é Formatted: Indent: Before: 2.5",
{ After: -0.5"
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_ SMARTsend Features and Benefits .
Feature' e - - 111 L e e efelefufui

~

Formatted: Font: 12 pt, Complex
Script Font: 12 pt
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Jechnologically Advanced = e oy e

e -

Built on the industry leading | Easy to mtegrate into an e><|st|ng network o
Microsoft NET archilecture Enables future links to other workflow applications and

’ repositories

Weh services support both new and legacy Xerox devices
{black and white and color)

_ Workflow creation available 1o anyone on the network
Workflow initiaticn at scan-enabled Xerox MEP or Intefriet Fax

Integrated web-based solution that
enables access across the

enterprise device :
Lustomizable document aftributes  Enhances document identification for filing, categorizing, and '
{Metadata) searching

Dataglyph technology fo enable =~
PaperWare workflows

Simplifies Information
Management

Send scanned document to o
preprogrammed muftiple
destinations

Enables modifying sgan destinations at the scan source

Share hardconv in seconds dtstrlbute 1o multiple destmattons

in a single workflow

Convert documents to different Automates conversion to industry standard formats =~ :

formats in different workflows

Powerful Optical Character }
Recognition (OCR) capabilities {Pro

efSIOﬂ!

Ensure scanned documents are ageurate and robustat
retaining page layout and formatting

Multiple file formats: TiFF, JPEG,
PDF, text searchable PDF, Word,
Excel, PowerPoint, etc. (Pro version)

. Less work needed to repurposg, store, or accessthe
dogiment

Abllity k6 have associated data
{metadata} routed and stored with
the document

" scanned information

Set up automatic e-mail or printed
confirmations

Gonfirms that job was completed and

processed

Public workflows for enterprise B

_ Allows multiple users for 3 single workflow
sharing

Smart Network Citizen ) .

Single network iogin

management

Requires credentials for document filing; requires device
authentication for use of private workflows

Integrated authentication

Casy to insfall and maintain =~~~ Simple set-up, automatic device discovery of scan enabled

Xerox devices
No client sofiware required

. Automatic deletion of expired workflows eliminates the need to
remove outdated workflows from the device user interface

Activity log ensures all workflows have audit trail
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Advanced Scanning Interface Software
Product Overview: SMARTdocument Travel =~

SMARTdocument Travel provides integrations into over 25 EDM solutions on the market
today. These include the EDM scolutions specified in the RFP.

SMARTdocument Trave] Product Suite for Government

Works with all digital copiers, scanners and MFPs.

Turns both paper documents and electranic files into digitized documents.

Provides faster responses 1o Freedom of information Act (FOIA} requesis

Enables agencies to meet GPEA reguirements.

Uses existing scanners and digital copiers to perform advanced document

processing.

*  Maintains detenoraﬂnq paper documents in digital format.

= Allows for immediate response i{o legisiative mandates by
documents buried among hundreds others,

= Facilitates disaster recovery in case of natural disasters. i

= Streamlines security and access contiol to information across departments
and agencies. .

retrieving

Technical Features:

= Scan, index and save documents by using digital copiers manufactured by« - -
Xerox, HP, Ricoh, Kyocera, Sharp, - and more.

= Scan, preview, index. and save documents to variety of destingtions using
Kodak Scan Station 100 or other TWAIN scanners.

»  Scan decuments once and route to mulliple destinations.

=  Scan_and route documents directly to documeni management systems
SharePoint, ApplicationXtender, LaserFiche, Documentum, FileNet, and
many others).

= Houte documents directly from your PC deskiop to document repositories.

=  Scan and save documents in text searchable PDF. MS Word, and many
other formats prios to archival.

= Read barcodes embedded_in the document and use them as index data for
storing documents,

s Index documents at scan time to improve the agcuracy and speed of search
and retrieval,

= Starmp your documents with date and time stamps.

= Connect scanners, digital copiers, and mulli-functional
remote offices over one network.

peripherals from

Documentum (D5, D6 AX) Integration

SMARTdocument Travel has integration paths into Documentum D5, D&. This integration
is used to store information of any kind of data including iext, graphics, scanned images,
even sound and digital movies inte company repositories called Docbases within the
Documentum system. Each Docbase stores two kinds of information for each document:

« Decument Content - the file you create using applications such as word< - - -

Processors of spreadsheets.
»  Metadata, or properties — the properfies of descriptive characteristics, such as the

document’s type, format, title.
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This component allows;
= Storage of documents within the Documentum system. -

" Instantiation_of custom components; Documentum custom component_ate
invoked to perform additionat custom processing on stored documents.

PR T —

* Dynamic foider path creation. This enables the path to be set at runtlme and if the la. 75", Tabs: 1", List tab -+ Mot at
folder path does not exist then it will be created. | 0.75"
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Using the Coempenent

Examples of commeoen business cases; :
The multi-functional devices are configured with a Documentum button, where pressing
this button, images are scanned and then siored in a designated path in the Documentum
System.

SMARTdocument Travel also integrates with Documentum's Application Xtender solution.
ApplicationXtender™ has robust and comprehensive security 1o protect sensiive business.

information. Access to information within applications can be limited, which can fusther
protect confidential information. In addition, user privilege security is provided so_that
users can be resiricted from perferming specific functions.

ApplicationXtender™ provides comprehensive electronic file management capabilities and
supports a wide range of electronic content, which provides users of this component the
appotiunity 1o use content creatively and flexibly to enhance core business activities.

This component provides:

The fellowing is a list of features that this component provides:

= Sacure your user name and password., + -~ — - Formatted: Indent: Before: 0.75",
v Select an application that vou will store the documents into. : : Bulleted + Level: 1 + Aligned at:
= Set the Title/Subject’/Author/Keywords/Comments  associated W|th your 0.5" + Tab after: 0.75" + Indent at:
documents. 0.75", Tabs: 1" List tab + Not at
*  Place the document inio a queue for further processing. 8.75
= Setthe Field Values of the application that you selected.
This component can process any file type such as TIF, BMP, 8TF, PDFE, HTML, _ < -{ Formatted: Indent: Before: 0.5" J

Formatted: Indent: Before: 0.75" ]
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FileNET inlegration i + - - - { Formatted: Indent: Before: 0.5" }
FileNet is a store {Route) component which provides full integration with FiteNet Image
Server and FileNet Document Server. This component provides the fult capahbility for

- routing documents and index data into FileNet librarias, classes, and'folders, Dynamic
mapping using Runtime Replacement Tag (RRT) values provides ability to map all
available index data extracted from a document or capiured from users ko be stored into
FileNet repositories. Integration with FileNet document security is also provided by the
component. The security integration allows assigning users and groups that will have

permissions for accessing documents routed to FileNet, and setting access |evels for
these users and groups. i

Nate: For this component to work with FileNet Image Services the following software
should be installed: :

s (On the FileNet machine: « Image Services, release 4.0.0. N - Formatted: Indent; Before: 0.75",
= . Onthe Server machine: « IDM Deskiop 3.3, build erk400.155. _ ) Bulleted + Level: 1 + Aligned at:
- ) . <« - | 0.5" + Tab after; 0.75" + Indent at:
For work with FileNet Content Services the following software should be installed: -, 075", Tabs: 1% List tab + Not at
= Onthe FileNet machine: » Content Services 5.4, 5.3, or 5.2. ' .« L LBTS
= {Onthe Server machine; « 1DM Desktop 3.3, buiid erk400.155; _ ) Formatted: Indent: Before: 0.5"
= FileNet Client Library: Integration Build Release "yu400.030" {includes FileNet CS - Tabs: 0.5 left
54x Client Libraries "yud00.030" and FileNet CS 3x client Libraries "yu300,109"), I Formatted: Indent: Before: 0.75",
Bulleted + Level: 1 + Aligned at:
The FileNet component is used to store documents and field values in FileNet document «. | 0-5 + Tabafter: 0.75" + Indent at:

0.75", Tabs: 1", Left + Not at 0.75"

libraries. The following features are provided: «
= __Connect to FileNet with desired user name and password - §gar$a:§g:.: g‘gfnt: Before: 0.5%
= Select the desired FileNet document library and folder to store files inta .. .
s Assignment of FileNet class properiies to the files 7 Formatted: Indent: Before: 0.75%
= Add field values to documents ?Lg?tef_; ’l;e"'ff;h 1 I;!'g”fd dat:t ;
= Allow access to specific FileNet users and groups, which is provided through 1:5", Tabsa: f.,leféﬁ + N;t ar; ?‘5..3 ’

integration with FileNet degcument securily setlings

[ Formatted: Indent: Before: 1" J
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OnBase Integration « -~ - | Formatted: Indent: Before: 0.5 |
Hyland has written an integration component for SMARTdocument Travel to route
documents and data into their repository. They fully support and develop the integration

50 that MFP's and other capture devices can easily route documents and data to their
_repository. :

Hummingbird Integration
SMARTdocument Travel allows users to store documents intoe the Humminghbird”

Enterprise content management system, where records are idenitied or searched for, by
using database gueries. The compenent can run on a client machine that has access to
the Hummingbird DM server,

The major features of this component are; ' "« -~ Formatted: Space After: 3 pt ]
= Select the library that you want to use. : : o - --- —1 Formatted: Indent: Before: 0.75",
= Select the profile you want {o use. : S o Bulleted + Level: 1 + Aligned at:
s Any document or image file can be input to thls component P i 25 + Tab after: 1. 5 + Indent at:
s Direct device connectivity: Allow vour uses to archive important documents bv 1.5", Tabs: Not at 1.5

pressing just a few buttons on a scanning device. Use the Hummingbird
component to directly connect various devices such as digital copiers, desktep
scanners, production high-speed scanners (see OneStep with fast scanner driver
suppori), desktop files and other types of files to back end Hummingbird DM. )

= Batch Import Server: Use this component along with Poll Directory io create baich
import directories, where files read in from various directories can be imported
directly into backend Hummingbird DM.

»  Uniform Capture Process tools: Create capture business rules that dictaie how
your corporate content is captured into back-end document management system
using our process designer tools.

s Connect emalil files to back end DM: Use the POP3 email or SMTPCapture io
connect email content and archive all emails within a inbox or all emails sent to an
SMTP gateway into your back-end Hummingbird DM,

=~~~ "1 Formatted: Indent: Before: 0.25",
‘No bullets or numbering

T el compones Sroresses’ Tods: Sndan »;a o

’f Formatted: Indent: Before: 0.5,
E No bullets or numbering
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Sharepoint 2001/2003/2007 integration _ < - { Formatted: Indent: Before: 0.5 |

AutoStore has native integration with Sharepeint/MOSS. AutoStore ireats all repository
connectors as "route" components. All Meta data can be mapbed to available fields inside
of each repository. .

SharePoint 2007 component allows sending files to SharePoint 2007 server and assigning
necessary properties fo the sent files. The component also allows creating list items such
as issue, Task and so on and adding them to some list of the SharePoint2007 server. The
component gives an opportunity to set access rights fo reuted documents and list items.
The only difference between SharePoint 2007 Rouie and SharePoint2007 Process
component is that SharePoint2007 Process component has one additional field in the
General tab (activaige) which is not available for the Route component. The component
was designed for using with Micrasolt Office ShareFoint Server 2007 created on basis of
Windows SharePoint Services V3. This component provides:

Provide the general SharePoint2007 information {(Server, User name, Password, Site. <~~~ 1 Formatted: Indent: Before: 0.5",
Document Library, and Folder Path) io specify where fo insert the documents into. Space After: 3 pt
s Create list items and add them to the specified list of the SharePoint2007 server. * -~ - Formatted: Indent: Before: 0.75",
- : : . [ Space After: 3 pt, Bulleted + Level:
Add 'propertlesvor flelds'to.the iiouted documents and list items. . B 1+ Allgned at: 1.25" + Tab after:
= Provide user with permissions k.e. access rights to the routed documents and list. 1.5" + Indent at: 1.5", Tabs: 17,
items. _ o - | Left + Not at 1.5
= Rename routed document with the schema name using RRTs. . - :
= Overwrite documents with the same name. The routed document is written to the
specified path as a new version of the existing document with the same name i
such functionality is available for the specified decument library.
»  Qverwrite list items with the same field values of the fields indicated as key fields.
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Script Font: 12 pt
Formatited: Font: 12 pi, Mot Halic, I

i . { Formatted: Font: 12 pt, Complex
Simple Accounting Software ! |

Xerox Standard Accounting

. L o ! No underling, Complex Script Font:
Xeroy Standard Accounting menitors not oniv the document pages-your r office produces - }
1

i2 pt

Formatted: Font: (Default) Arial, 10
pt, Complex Script Font: Arial, 10 pt

but also who produced them. Network administrators and [T managers can enable Xerox
Standard Accounting through the Centre Ware Internet Services Embedded Web Server
o manage access and gather data for print, copy, scan and fax output — black-and-white

All Xerox Standard Accounting compenents are embedded in the device's controllef and
print driver. The Xerox multifunction device and print driver contain everything needed to - .
integrate Xerox Standard Accounting with network printing, so there is no software to load

on your network,

A e m e oo o~ __ ________ -~ Formatted: Font: (Default) Arial, 10
After enabling Xerox Standard Accounting, users easily and conveniently interact with the + . pt, Complex Script Font: Arial, 10 pt
solution right from the d_e\rlces user interface or from the print driver. The administrative ; i Formatted: Indent: Before: 0.5" J
tools are clear and straightforward:

s Enable and disable the Xerox Standard Accouniing feature using CentreWara <77 Formatted: Indent: BEfUTEIHO-?F',

Internet Services or at the device user interface + | Space Before: 3 pt, Tabs: 1% List
- i . | tab + Not at 2'

* Add, delete and manage accounts Ly .

¢ View. prini or export repcris _ L | Formatted: Bullets and Numbering ]

»  Greate and manage user, group and general accounts Formatted: Indent: Before: 0.75",

s Set user limits for device features {copy, print, fax and scan), including color limits Tabs: 1" Usttab + Mot at 2"

Simplify enterprise deployment by cloning Xerox Standard Accounting settings
and user accounts to other Xerox devices Xerox Siandard Accounting alse gives
you a simple vet effective way to enhance network security, by limiting access and

tracking use of your multifunction device.

1 Formatted: Font: 12 pt, Not Italic,

_ .| No underline, Complex Script Font: ’
Xerox Page Accountant A S O 0 -
. A e __________________ | Formatted: Indent: Before: 0.5"
An additional free software Xerox offers is call Xerox Page Accountant. Until recenily, ~ - J
workers who needed o preduce documents in color would often go outside company i Fg’g‘aﬁfms':"_”t‘ éDEf?‘f? f‘“a'a 10 |
channets 1o purchase their own deskiop color printers. While inexpensive to buy, these Pt Complex Script Font: Arial, 10 pt i
i

slower persenal devices incur significantly higher per-page output costs, leading to Formatted: Indent: Before: 0.5"

unforeseen departmental expenses and even environmental impacts.

color to just pennies a page. With the added capability of Xerox Page Accountant™ companies | pt, Complex Script Font: Arial, 10 pt
can easily control access to this advanced digital ,equspment — aillowing them to unieash the _ . .3 Formatted: Font: (Default) Arial, 10
persuasive power of color while better managing its costs. { pt, Complex Script Font: Arial, 10 pt

The Xerox WorkCentre, Pro® multifunction device changes all that, by reducing the cost of bnlhan% Formatted: Font: (Default) Arial, 10 l

Simple to instail, impiement and use, Xerox Page Accountant allows system
administrators to define color output quotas for authorized users. The solution also
‘provides basic accouning and simplified reporting on total usage — essential to achieving
Smarter Document Management™ of printing expenses. For even more powerful print
tracking and decument insight, customers with Xerox Page Accountant can easity

transition to fully featured version of Equitrac Office. Xerox Page Accountant can change . - -| Formatted: Font: (Default) Arial, 10
the way organizations view color printing, taking it from an expensive ad-hoc solution to a pt, Complex Script Font: Arial, 10 pt

well-planned company-wide strateqy.
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Benefits at a Glance o . ( Formatted: Font; (Default) Arial, 10

s Tracks total output of prints and copies by user +, pt, Complex Script Font: Arial, 10 pt l
» Effective deskiop control of access to color gutput o o | Formatted: Indent: Before: 0.5" ]
‘ * Reduces waste - Formatted: Indent: Before: 0.75",
» _Manages output costs " Tabs: 1", List tab + Not at 2"
»__Simple installation and configuration ' -
Formatted: Bullets and Numberin
s Runs as an application on any PC, no dedicated setver requtred { J }

Easy interactive user and device reporis

Formatted: Indent: Before: 0.13",
't First ling: Q"

Grop Gk bug Ak sedorcenert Cchuﬁ ol eapy cchmc.-l W pe oW esoy

m
2

08 GJBRNG 12448
Wichell Groud reen Vestial Mabithg 1,000
Sockie Miler oprer Users )
Deweyfodgecs  Power Users 1,00
frtheervglal  OPGUsars ]
Chiis Wy Vetedvaleye 1,000

B |-

==a=j=’===ee

Xerox Response to the State of Nevada Page 48 of 53
Purchasing Division RFP No. 1715 '



¥ Xerox can design, implement,
and matntain an Equitrac Office
sciution end-to-end with
workiwide Equitrac certified
service and support capabilities.

¥ Integrates seamlessly into your
existing IT infrastructure and
provides support and document”
accounting accuracy for your
network accounting enabled
Xerox multifunction printers

¥" Commitment to information
security through tight and secure
integration with Xerox .
muitifunction printers and your’
exisiing system

v" Partners for 30 years, Xerox and
Equitrac have provided the most
knowledgeable and experienced
cost recovery team in the world.

¥"  Easier purchase process
than the competition
because your Xerox
representative will handle
both your hardware and
software needs

v" Faster problem solving with
cne point of contact for ’
hardware and/or software
suppon - unlike competitive
cfferings that have separate
contacts for hardware and
software support

irag SUICe Ve e8| .. ... ... ... devices.enable these Equitrac QOffice features: - - , - {
________ Secure,mobile printing allows usersto - - - -+ {
i

Advanced Accounting Software

Product Overview: Equitrac Office®

Equitrac Office provides end users with a secure, - [ Formatted: Font: (Default) Arial, 10 }
convenient, and mobite print workflow while pt, Complex Script Font: Arial

* conirolling costs and simplifying adminisfration’of the' ™~ - - 4 Formatted: Font: talic }
WSCA output fleet. Equitrac Office enables single . -
sign-on access 1o devices and services, personal . [':;;‘r',‘?:f:: Font: Not Italic, Font

print queues to maximize document security and

mobility, and rules to create cost-effective printing
behavior.

| Formatted: Font: (Default) Arial, 10
1 pt, Comptex Script Font: Arial

Formatted: Font: 10 pt, Complex
Script Font: 10 pt

B Track how printers and copiers are being used = . - - '} Formatted: Font: (Default) Arial, 10
and by whom 77~ pt, Complex Script Font: Arfal, 10 pt

B Analyze which devices are being over- or under-
utilized and recognize peak usage periods

{ Formatted: Bullets and Numbering }

B Allocate expenses by depariment, cost center,
project, or client

B Control who can use certain devices, how they
use them, and how much they use them

B _ Integrates seamlessly inte vour current IT
infrastructure. Works with all networkable
printers, copiers, and muliifunction devices

B Scale from small, single-user sites up to mui-
location enterprises with thousands of devices
and users

Formatbed: Font: (Default) Arial,
Complex Script Font: Arial

Formatted: Font: (Default) Arial, 10
pt, Complex Script Font: Arial, 10 pt

Formatted: Font: Italic ]

Formatted: Font: Not Italic, Font
cotor: Aute

B Extensible Interiace Platform-capable Xerox

release their print jobs securely at any EiP-

enabled device .

- No additional hardware is needed because
user {D and billing code entries are made
directly on the Xerox user interface

- Menitor, measure, and manage printing costs
1o enforce color guotas and other prin¥copy
rules as well as to track and report on usage
cosis by individual, department, or other user

grouping

{ Formatted: Font color: Auto ]
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Value Proposition ) . E Formatied: Font: 10 pt, Complex
" | Script Font: 10 pt

B - Security and Confidentiality: Bocuments are- - - ;—_«_-j:_ L _
output only when users aythenticate themselves '} Formatted: Font: {Default) Arial, 10 i
or provide payment at the device. L&, Complex Script Font: Arial, 10 pt

8 Simplified IT: Centralized administration, pro- | Formatted: Bullets and Numbering }

active fault detection, and timely error notification
cut |T resource requirements, improve service

levels, and reduce printer-related help desk calls.

B Improved productivity and convenience: Follow-
You Printinglets users release documents at
any networked device, anywhers throughoui the
organization and across servers.

B__Extensive reposting capabhilities: Make more
informed decisions with the insight delivered in
summary, detailed, and total activity reports

B Improved color management: Easily control who
may print to color devices, for what purposes,
and how much output they may produce

B A better environment: Reduce waste, conserve
resources, and achieve your organization’s
sustainability cbijectives

- { Formatted: Font: (Default) Arial, 10
A e e e oo oo -7 |t Complex Script Font: Arial
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| First line: 0"
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Key Business Challenge and Xerox Solution

Equitrac Office will help WSCA discover how much your orqanlzatlon spends on

printing and copving, which is essential io managing the costs of doing business

E Formatted: Font: 12 pt, Complex
__._." i Script Font: 12 pt

pt, Complex Script Font: Arial

and increasing return an invesitment (RO1). At the same time, you must keep

productivity high to achieve the highest value.

The following table shows how the Xerox multifunction printer combined with

Equitrac Office will solve the WSCA key business challenges. |

Key Challenges

Xeérox Soliifion

n_Wasting time, money, and
resources due to inefficient

printing and copying

Boost emplovee productivity by
aliowing users to output documents
closer to where needed and avoid -

devices that are inoperable

Control access to reduce waste by -
determining who can print or copy to

what devices and how much

m__Higher equipment
expenditures due 1o
ineffective use of current
equipment and overbuying of

new equipment

L

_ Gain new insight into your printing

operationg through detailed activity

reporis by user, department,
allocation code, or device

e _Ineffective use of color for
iobs that don't need it or for
nen-business purposas

.. Charge different rates for color

output and easily restrict use of color -
to authorized users or purposes

e _|naccurately distributing
axpenses due to unknown
usage of equipment by
various departments or cost
centers

Increase cost recovery by accurately

charging documents to depariments
or cost center codes

m_Breakdown in security due to

confidential or sensitive
printouts lying around the
office unclaimed

~ Maintain security and confidentiality

by requiring users to release prints at
the device when they enier their PIN

code

a_| osing productivity through
the use of cost control tools
that are difficult to use,
implement, and mainiain

_ Equitrac Office uses simpleyet

powerful tools to help you-gain
control and best utilize vour entire
printer and copigr flect and keep your
entire office productive,

a_Draining |T support resources
with excessive printing-
related calls to the help desk

A

Speed RO! with centralized
equipment administration to reduce

IT resource requirements, improve
service leveis, and lessen demand

on help desks

a_ Over-consuming najural
resources due o poorly
managed print and copy
output

N

Protect the environment by reducing
consumption of natural resources
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Product Overview: Equitrac Express® «. - | Formatted: Font: 12 pt, Complex

: Script Font: 12 pt
-Equitrac Express print-management software helps colleges; universities, #-12 - =,

{

]
schools and their libraries to easily track, analyze. or charge for every page outgut L .[ Formatted: Indent: Before: 0.5" |
by any student, faculty member, staffer, or guest on any deskicp printes, network IR ] Faormatted: Font: (Default) Arial, 10
q

multifunction printer, or walk-up copier. pt, Complex Script Font: Arial

‘ . | Formatted: Indent: Before: 1" ]
KeyFeatures ___________.____ . v ioo - >+~ { Formatted: Font: 10 pt, Complex
B Soitware-based capture, cost aliocat;cm, and regortlng of aII document n lSC”Pt Font: 10 pt
printed on every device across a campus or district i?_;:-_ { Formatted: Indent: Before: 0.5" ]
B__Fasy, automatic, enforcement of student print guotas . | Formatted: Font: (Default) Arial, 10 ]
B Follow-You Printing™ with Secure Document Release *. . |_pt Complex Script Fant: Arial
B Supports all payment methods: Smart or magnetic stripe stored-value cards, - | [Formatted: Indent; Before: 1, ]
campus card systems. local network print accounts, and cash | Tabs: -1" List tab + Not at 1.25" |
B Terminal data collection capability to track and recover print costs where no  Formatted: Bullets and Numbering |
network connection is availabie |
B Definable print rules and least cost routing |
B Xerox device-embedded and terminal-based solutions available
B Crystal Reports X report generator with over 100 summary, detailed, and

total activity reporis by network user and device

B Standards-based. vendor-neutral, unified and centralized system for print
network management and complete cost recovery

. Formatted: Font: 10 pt, Complex. |
Malue Proposition . .l [Script Fort 20 pt I
B _Security and Confidentiality: Documents are output only when users *_@, { Formatted: Indent: Before: 0.5" }
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release documents at any networked device, anywhere throughout the {Formatted: Builets and Numbering
organization and across servers.

B [Exiensive reporting capahilities: Make more informed decisions with the
insight delivered in summary, detailed, and total activity reports

® |mproved color management: Easily control who may print.to color devices, -
for what purposes, and how much output they may produce

B A betier environment: Reduce waste, conserve resources. and achieve vour R '[Furmatted: Indent: Before: 1", !
organization's sustainability objectives Tabs: -2.25", List tab + Not at 0"
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Key Business Challenge and Xerox Solution

[Equitrac Express wili end print waste, increase print accountability, and allow

WSCA to gain the control to reduce total printing, optimize equipment dep!cvment

. | Formatted: Font: 12 pt, Complex
- Script Font: 12 pt

¥~ - -t Formatted: Font:-(Default) Arial, 10

and direct necessary printing to your most efficient devices.

The following table shows how the Xerox multifunction ernter comblned with

Equitrac Express will solve the WSCA key business challenges,

Key Challenges

e _Wasteful. unnecessary, and

unclaimed output due to easy
access to supposedly free

printing

=

_ _Eliminate wasteful unclaimed printing. ~ *

Printed documents are only output
when users identify themselves at the
device

= _Rising print costs take limited

resources frem important
programs_and student services

_Easily allocate print costs to students,
deparimenis, or granis. Free up dollars
for important academic programs
Set and enforce student print quotas.
Track every page on every printer.

Easily charge studenis who exceed
their semester allowance

s Students' personal infermation
or upcoming exarms could be
exposed at unattended at

remote printers

Protect privacy and confidentiality with .

the Follow-You Printing  with Secure
Document Release feature

Documents output enly when users are
ready io pick them up from the MFP
Network login or PIN authentication
and access control ’

e_Walk-up patrons and campus
guests need convenient, private
access to copiers, without staff
having to play cashier

Provide convenient campus card-.
cash- or account-based payment.
Automated PIN management and
centratized account adminisiration free
yvour staff from playing cashier

e_Color equipment is easily
misused: color output is not
easily tracked for cost reporting
or charging

Charge different rates for color output

and easily restrict use of eolor to
autherized users of purposes

e_High level of serviceis =~
expected by campus
community

i

_ Increase service levels and reduce

help desk calls with simplified,
centralized administration

e_| ack of informalion on actual
print yse leads to over-
purchase or inefficient
placement of equipment

Learn exactly how priniers and copiers
are being used

Make mare informed decisions on
eguipment deployment and acquisition
with the ingight gained in over 100 :
summary, detailed, and total activity
reports
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Value Proposnionsﬁ‘

Extremely simple to use
Intuitive user interface and simple print drivers
Easy to use features — Copy / Print / Fax / Scan / E-mail

Exira smart design

Push-button simple scan fo e-mail

Embedded Network Inferface Card — smart nefwork connectron
Automatically feed from multiple trays

Automatic scan once/print many with collated sets

Excellent performance

22 (Letter) ppm

Automatic Duplex

Faster faxing (M20i} at 33.6Kbps (JBIG)

" Page’14: [25] Comment [DWR4T - DocuWriter Coaching Tip SHT1120/200912:08:00 PM
For further information on these devices, visit or call Custormzed Apphcanons Semce :
xww.cas.world.xerox.com — 8%¥5414 or (585) 427-541-4227.

26] Deleted

Value Propositions

Flexible Product Offering
Superior Document Mobility and Flexibility.:
Easy Security, Management, and Accounting
Xerox Extensible Interface Platform technology
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_Page 20: [34] Comment [DWR13] . ‘DocuWriter Coaching Tip .~ 1/20/2009:4:45:00 PM -
You might want to edit this heading and the bullets below to reflect the specific product(s)
proposed,

Page 20: [35] Comment [DWR14] :  'DocuWriter Coaching Tip: = °"" 1282009 7:00:00 AM' -
The bullets below are based on companson of the WorkCentre 5655/5665/5665 features at launch
with the following competitive products: Canon imageRUNNER®
5055 / 5065 / 5075, Ricoh Aficio® MP 5500 / 6500 / 7500, and Konica Minolta™ bizhub® 600 /
750. NOTE THAT ONE OR MORE OF THESE BULLETS MAY NOT STILL BE TRUE

WHEN YOU SUBMIT YOUR PROPOSAL.
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You m1ght want to delete this bullet if proposmg a 5655 model
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" Page 22: [45] Comment [DWR19] - . -DocuWriter Coaching Fip . .. . 1]20/20084:52:00 PM .
Full EIP enablement with the 0pt10nal EFI controller will not be avallable at launch (May 1,
2008). Outlook for enablement is Sept. 2008 for SecureAccess and Feb. 2009 for EIP scanning

support (Smartsend EIP & Nuance Scan to PC Desktop EIP).

:: Page 22: [46] Comment [DWR201 112 DocuWriter Coaching Tip: i i 1720/2009 4:52:00:PM: -
If you are adding the EFI Network Controller Option component to your proposal, you might
want to refer to it in this bullet.
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You might want to delete this bullet if not proposing Secure Access

'Page 22: [48] Commert [DWR22]::: ~DocuWriter Coachmg TPt 28] 2009 7:00:00 AM
You can find more information on these solutions at htip: //www ofﬁce xerox.com/multifunction-

printer/color-multifunction/WorkCentre-7328-7335-7345/soft-enus html.,

/3713008 12:13:00 P

7655/’7665/7675 Advantages

_Productivity — Wel-suited fo the demands of a multipie user environment

Installation and Deployment — Easy installation; central distribution of print and scan drivers
Easy to Use and Manage — intuitive, consistent user interface; Extensible Interface Platform (EIP)

Reliability — Designed and builf for demanding use and backed by a quality organization




Versatility — Can grow with changing demands )
Finishing — Can provide the distribution-ready documents that you require
Security — Able to keep your confidential information safe

Cost Control — Can monitor and control cost of printing
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cD.

This section you will find details on the products we have recommended for
WSCA in segments C & D. Product brochures with details are included in the

Xerox Solution

Based on our understanding of your current objectives, we recommend -
installing the following:

Product Group

Speed Xerox Product
Group C B&W Production Copiers
Segment C1 o 1060 - 119 ipm Xerox 4112 Copier/Printer
Segment C2 120 — 139 ipm Xerox Nuvera EA 120 Digital Production System
Segment C3 140 — 159 ipm Xerox Nuvera EA714}4 Digital Production System
Group D Golor Production Copiers
Segment D1 50— 59 ipm Xerox DocuColor 252 Copier/Printer with Fiery
Controiler _ _
Segment D2 60 — 69 ipm Xerox DocuColor 260 Copier/Printer with Fiery
Controller _
Segment D3 70 =79 ipm Xerox DocuColor 700 Copier/Printer with Fiery
Controller - -
Software
Make Ready Xerox FreeFlow Make-Ready

Production Management

Xerox Freeflow Output Manager

Simpte Online Submission Software

Xerox FreeFlow Optimized Partner ~ Now Docs ~
NowPrint ASAP

Advanced Cnline Submission Software

Xerox FreeFlow Optimized Partner — RSA's Web
CRD

Xerox Response to the State of Nevada
Purchasing Division RFP No. 1715
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WHY XEROX PRODUCTION PRODUCTS

There are numerous production and color devices on the market for customer to choose from
teday. However, not all systems are created equally. Xerox systems are truly multitasking not
just multifunction. They can perform multiple functions at the same time-concurrently. This is a
key difference if your goal is increasing the productivity of versus simply saving cost, space and
electricity by consolidating functions into one device.

Please see the BLl test reports below for the rue productivity and efficiency ratings of the
Xerox proposed systems.

Efficiency

Manufacturers rate their devices based on how many prints of a single document on the platen
glass can be output in 60 seconds. What happens when a mix of common office documents are
printed from multiple network locations--including jobs that invelve everyday office requirements
like finishing? To find out, Buyers Laboratory inc. {(BLI) conducted independent, third party
productivity testing on the Canon imageRUNNER 7105, Konica Minolta bizhub PRO 1050,
Ricoh Aficio 1105, Xerox 4112 and its direct competitors.” Efficiency, calculated by dividing the
tested speed by the rated speed, is a factor in determining the price/vatue relationship of a

system.
B0
4 - Xarox 4112
MWono Banners On
an 3 - Ricoh Aficio 1105
} Mona Bannets On
o # - Konica Minoha tizhob PREO 1050
% 20 Mono Baaners On
_-&“2 1 - Canon imageRUNNER 7105
1t} : Wono Banners On
g 20
2
©
[
10
0

The Cancn imageRUNNER 7105 Mono Banners On rated speed is 105 and its tested

speed is 26.45

The Konica Minoita bizhub PRO 1050 Mono Banners On rated speed is 105 and its tested

speed is 21.01

The Ricoh Aficie 1105 Mono Banners On rated speed is 105 and fis fesled speed is 16.59
The Xerox 4112 Mono Banners On rated speed is 112 and its tested speed is 46.87

Xerox Response to the State of Nevada - Page2of39
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Efficiency : : .- -
Manufactuzers rate their devices based on how many prints of a single document on the platen glass can be
output in 60 seconds. What happens when a mix of commeon office documents are printed from multiple network
locations--including jobs that involve everyday office requirements like finishing?: To find out, Buyers Laboratory
Inc. (BLI) conducted independent, third party productivity testing on the Canon imageRUNNER 7105, Konica
Minolta bizhub PRO 1050, Ricoh Aficio 1105, Xerox 4112 and its direct competitors.” Efficiency, calculated by
dividing the tested speed by the rated speed, is a factor in determining the price/value relationship of a system.

i}
4 - Xevox 4112
) Kono Banners Of
o 3~ Ricoh Aficay 1105
Fiano Banners On )
a 2 - Konies Mineits bizheh PRO 1050
g Bions Banners Off _
= 40 - Canon imageRUNNER 7108
w0 Mooo Batmes OF
=
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& 20
B

The Canon imageRUNNER 7105 Mono Banners O rated speed is 105 and its tested speed is 35.86
The Konica Minolta bizhub PRC 1050 Mono Banners Off rated speed Is 105 and its tested speed is 30.80
The Ricch Aficio 1105 Mono Banners On rated speed is 105 and its tested speed is 16.59

The Xerox 4112 Mono Banners Off rated speed is 112 and is tested speed is 72.03
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