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' CALIFORNIA PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNCTION COPIERS & RELATED SOFTWARE
XEROX CORPORATION
MASTER PRICE AGREENMENT
7-09-36-06

1. Scope:

This Participating Addendum covers the rental, lease or purchase of Multifunction Copier & Related
Software for all State Agencies and will include all California political subdivisions/iocal governments.
A subdivision/local government is defined as any city, county, city and county, district, or other local
governmental body or corporation, including the California State Universities (GSU) and University of
California (UC) systems, K-12 schools and community colleges empowered to expend public funds.
Each political subdivision/local government should make its own determination whether the WSCA

" program is consistent with its procurement policies and regulations.

STATE AGENCIES ARE RESTRICTED FROM USING THIS CONTRACT IN ACCORDANCE WITH
MANAGEMENT MEMO 05-11, EXCEPT FOR THOSE CATEGORIES NOT OFFERED UNDER CALIFORNIA
STRATEGIC SOURCING INITIATIVE (CSSI) CONTRACTS FOR MULTIFUNCTION COPIER DEVICES

THE SUPPIL.EMENTAL TERMS AND CONDITIONS FOR CONTRACTS USING ARRA FUNDS
APPLY TO THE ORDERING AGENCY, IF OR WHEN XERCX CORPORATION, AS A VENDOR,
IS NOTIFIED BY ORDERING AGENCY THAT A SPECIFIC PURCHASE OR PURCHASES ARE
BEING MADE WITH ARRA FUNDS, XEROX CORPORATION AGREES TO COMPLY WITH THE
DATA ELEMENT AND REPORTING REQUIREMENTS THAT ARE LEGALLY REQUIRED OF
PROVIDERS OF GOODS AND RELATED SERVICES. XEROX CORPORATION, AS IT RELATES
TC PURCHASES UNDER THIS CONTRACT IS NOT A SUBCONTRACTOR OR SUBGRANTEE,
BUT SIMPLY A PROVIDER OF GOODS AND RELATED SERVICES

2. Leasing, Renta! & Purchase

Fundmg to purchase or lease products avallable under this contract may be avallable to State agencies
via the GS $Mart (purchases) or L.ease $Mart program. Local agencies are able to take advantage of all
options in the WSCA Master Price Agreement without restrictions. :

3. Changes:

For usage under this Participating Addendum by any Ellg[ble Entlty listed in Section 1 Scope, the
following Changes apply:

a. The California General Provisions (CAGP) Revision 8/24/2009 (GSPD-401IT based on
April 12, 2007 standard) for Western States Contracting Alliance (WSCA) Multifunction
Copiers & Related Software as attached become a part of this Participating Addendum.

b. The California General Provisions (CAGP) shall prevail if there 5 a conflict between the terms
and conditions of the contractor's WSCA State of Nevada, Master Price Agreement,
packag;ng, mvo:ces catalogs, brochures and technical data sheets

c. State of Nevada, Master Price Agreement number 1715 changed for Callforma to Contract
Number 7-09-36-06.

d. State of Nevada, Master Prlce Agreement cover page, is hereby modlﬂed as follows:
’ “Original Award Date” changed to “Effectwe Date 9/15/2009".

e. Delivery:

As negotiated between agency and contractor and included in the purchase order, or as
otherwise stipulated in the contract.
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~ CALIFORNIA PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE (WSCA}
MULTIFUNCTION COPIERS & RELATED SOFTWARE
XEROX CORPORATION
MASTER PRICE AGREEMENT
7-09-36-0¢

f. DGS Termination of Contract:

The State may terminate this contract at any time upon 30 day prior written notics. Upon
termination or other expiration of this contract, each party will assist the other parly in orderly
termination of the contract and the transfer of all assets, tangible and intangible, as may
facilitate the orderly, nondisrupted business continuation of each party. This provision shall
not relieve the contractor of the obligation to perform under any purchase order or other
similar ordering document executed prior to the termination becoming effective.

g. Reports & Administrative Fee:

Coritractor shéll submit report ta the California Contract Adminiétrator for all California-
purchases providing the following information;

Agency Name’ . Agency Contact Name
Purchase Order Number o Agency Address

Purchase Order Date - ' ' Agency Telephone Number
WSCA Contract Number o Total Dollars for the quarter

WSCA Administrative Fee Dollar Amount

The Contractor shall submit a check, in addition to the report, payable to the State of
California, Contract Administrator for the calculated administrative fee for an amount equal to
one percent (0.01) of the sales for the quarterly period. This fee shalil be included as an
adjustment to contractors WSCA pricing and not invoiced or charged to the purchasing entity.

Péyment of the administrative fee by Contractor due irrespective of status of payments
on orders from users to Contractor.

Areport is due even when there is no activity. Any report that does not follow the required
format or that excludes information will be deemed incomplete. Failure to submit reports and
fees on a timely basis shall constitute grounds for suspension of this agreement. Reports
and fee delivery will be in accordance with the following schedule.

Calendar Quarter 1 (JUL1toSEP30) . . Due OCT 31
Calendar Quarter 2 (OCT 1 to DEC 31) Due JAN 31
Calendar Quarter 3 (JAN 1 10 MAR 31) Due APR 30
Calendar Quarter 4 (APR 1 to JUN 30) Due JUL 31

The administrativé fae check and report should be submitted to the following address:

Cynthia Okoroike
Department of General Services
Procurement Division
Multiple Award Program - WSCA
707 Third Street, 2nd Floor, MS # 202, West Sacramento CA 95605—281 1

h. The primary state government contact for this Participating Addendum is as follows:

Department of General Services, Procurement Division
Muitiple Award Program -~ WSCA

707 Third Street, 2nd Floor, MS # 202

West Sacramento, CA 95605
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CALIFORNIA PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNCTION COPIERS & RELLATED SOFTWARE
XEROX CORPORATION
MASTER PRICE AGREEMENT
7-09-36-06

Contact: Cynihia Okoroike

E-mail: cynthia.okorolke@dgs.ca.gov
Phone: (916) 375-4389

Fax: . (916) 375-4663

i. The primary XEROX CORPORATION CUSTOMER contact for this Particip'ating Addendum

_Lead State: :
- Name: Lyn Callison

Address: 515 East Musser Sfreet
Telephone: (775) 684-0198

Fax: (775)684-0188 :

E-mail: lcalliso@purchasing.sfate.nv.us

Contractor’s Contact;
Name: Annie Van Gilder

" Address: 6120 E. Roland St. Mesa A285215

Telephone: (480} 985-8838
Cell; (480) 200-6162
E-mail: annie.vangilder@xerox.com

is as follows:

XEROX CORPORATION

Address: 6120 E. Roland St.
Mesa, AZ 85215

Contact: Annie Van Gilder

E-Mailf Annle. vangilder@xerox.com
Phone: 480/985-8838

Fax: . N/A

j. Price Agreement Number:

The Master Price Agreement number.for the Participating State is 7-09-36-06, The Master
Price Agreement Number MUST be shown on ali Purchase Orders issued against this Master

Price Agreement.

k. Effective Dates:

This Participating Addendum shall be effective upon approval by the Department of General
Services and wili confinue untll the End Date of the Master Price Agreement. Lead State
amendments to extend the term date are automatically incorporated into this Participating
Addendum unless terminated early in accordance with the terms and condetaons of the Master

Price Agreement or this Participating Addendum.

Revised 8/28/08
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CALIFORNIA PARTICIPATING ADDENDUM
'WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNCTION COPIERS & RELATED SOFTWARE
XEROX CORPORATION
MASTER PRICE AGREEMENT
7-09-36-06

. Servicing Subcontractors:

The Confractor, at this time, will not be using subcontractors to provide any products or
services.

This Addendum and the Price Agreement together with its exhibits and/or amendments, set forth the
entire agreement between the parties with respect to the subject matter of all previous communications,
representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, confrary or in addition fo the terms and conditions of this Addendum and
the Price Agreement, together with its exhibits and/or amendments, shall not be added to or incorporated
into this Addendum or the Price Agreement and its exhibits and/or amendments, by any subsequent
purchase order or otherwise, and any such attempts to add or incorporate such terms and conditions are
hereby rejected. The terms and conditions of this Addendum and the Price Agreement and its exhibits
and/or amendments shall prevail and govern in the case of any such inconsistent or additional terms.

By Signing below XEROX CORPORATION agrees fo offer the same products/and or services as on the
State of Nevada at prices equal to or lower than the prices on this contract.

IN WITNESS WHEREQF, the parties have executed this Participating Addendum as'of the date of
execution by both parties below.

__ XEROX CORPORATION
Name: | Roabin TTSpeno |
Title: Deputy Director Title: Aecound CENERAC MDA é R

Date: ?/éi/&? . Date: % 4 / o7

@U:O\;\Q"\
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EXHIBIT “C”

California General Provisions Revision 9/1/2009
(GSPD-401IT based on April 12, 2007) for
Western States Contracting Alliance (WSCA)
Multifunction Copiers and Related Software




GSPD40IT

WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNTION COPIERS AND RELATED SOFTWARE
XEROX CORPORATION
GENERAL PROVISIONS

1. DEFINITIONS: Unless otherwise spacified in the Statement of Work the specified therem R
following terms shail be given the meaning shown, unless context "Documentation” means nonpropnetary manuais and other

"Acceptance Tests" means. those tests performed during '

the Performance Period which are iniended to determine
compliance of Equipment -and Software with the
specifications and all oiher Affachments incorporated herein

by reference and to determine the reliabilty of the

Equipment.

"Application Pragram" means a computer program which
is intended fo be execuied for the purpose of performing
useful work for the user of the information being processed.
Application programs are developed or otherwise acquired
by the user of the Hardware/Scftware system, but they may
be supplied by the Cantractor. .
"Attachment” means a mechanical, electrical, or electronic
interconnection to the Contractor-supplied Machine or
System of Equipment, manufactured by other than the
original Equiprment manufacturer, that is not connected by
the Contractor.

“Business entity” means any individual, busmess partnership,
joint  wenture, -corporation, S-corporation, limited liability
corporaticn, fimited liability parinership, sole proprietorship, joint
stock company, consortium, or other private legal entity
recognized by statute.

“Buyer” means the State’s authorized coniracting official.
“Commercial Software” means Software developed or
regularly used that: {i) has been sold, [eased, or licensed to the
general public; (i) has been offered for sale, lease, or license to
the general public; (i) has not been offered, sold, leased, or
licensed to the public but will be available for commercial sale,
lease, or license in time to satisfy the delivery requirements of
this Contract; or (iv) satisfies a oriterion expressed in (i), (i), or
(iiiy above and would require only minor modifications to meet the
requirerments of this Contract.

MContract” means this Confract or agreement {including

any purchase order}), by whatever name known or in
whatever format used.

“Custom Software” means Software that does not meet
the definition of Commercial Software. _
“Contractor” means the Business Entity with whom the
State enters into this Confract. Contractor shall be
synonymous with “"supplier’, "vendor” or other similar term.
"Data Processing Subsystem™ means a complement of
Contractor-furnished  individuat - Machines, . including the
necessary conirolling - elements {or the functional. equivalent)
and Operating Software, . if any, which are acquired to
operate as an integrated group, and- which are
interconnected entirely by Contractor-supplied power and/or
signal cables; e.g., direct access controller and drives, a
cluster of terminals with their controfler, etc.

"Data. Processing System (System)” means the total
complement of Contractor-furnished Machines, including cne
or more cenfral processors (or instruction processors) and
Operating Software, which are acquired to operate as an
integrated group.

“Deliverables” means Goods, Software, Informaticn
Technology, telecommunications technology, and other items
(e.g. reports) to be delivered pursuant o this Contract,
including any such items furnished incident to the provision
of services.

"Designated CPU(s)" means for each praduct, if applicable,
the central processing unit of the computers or the server
unif, including any associated peripheral units. if no
specific "Designated CPU(s)" are specified on the Contract,
the term shall mean any and all CPUs located at the site

Revision 9/1/2009 (GSPD-401IT based on April 12, 2007)

requires otherwise. printed materials necessary or useful to the State in its use

or maintenante of the Eguipment or Software provided
hereunder. Manuals and other printed materials customized
for the State hereunder constitute Documentation only to
the extent that such materials are described in or required
by the Statement of Work.

"Equipment” is an al-inclusive term whlch refers either to
individuat Machines or-fo a complete Data Processing
System or subsystem, including its Hardware and Operating
Software (if any).

"Equipment Failure" is a malfinction in-the Equipment,
excluding all external - factors, which prevents the
accomplishment of the Equipment's infended function(s). if
microcode or Operating Software residing in the Equipment
is necessary for the proper operation of the Equipment, a
failure of such microcode or * Operating Sofiware which
prevents the accomplishment of the Eguipment's intended
functions shall be deemed to be an Equipment Failure.
"Facility Readiness Date" means the date specified in the

- Statement of Work by which the State must have the site

prepared  and available for Equipment delivery and
instailation.

“Goods” means all types of langible - personal property,
including but not limited' to materials, supplies, and
Equipment (including computer and felecommunications
Equipment). - :

"Hardware" usually refers to computer Eguipment and Is
contrasted with Software. See also Equipment.
“Installation Date” means the dale specified in the
Statement of Work by which the Contracior musi have the
ordered Equipment ready {certified) for use by the State.
“Information Technology" - includes, but is not limited o,
all electronic technology systems and services, automated

information  handling, System- : design and  analysis,

conversion of data, compuler programming, information

- storage and retrieval, telecommunications which include

voice, video, and data ' communications, - requisite Sysiem
contrats, simulation, electronic cormmerce, and all related
interactions between people and Machines.

"Machine” means an individual unit of a Data Processing
System or subsystem, separately identified by a type and/or
madel number, comprised of bul not limited to mechanical,
electro-mechanical, and  electronic parts, microcode, and
special features Installed thereon and including any
necessary Software, e.g., central processing unit, memory
module, tape unit, card reader, efc.

“"Machine Alteration™ means- any change to a Contractor-
supplied Machine which is not made by the Confractor, and
which resulis: in the Machine deviating from its physical,
mechanical, electrical, or electronic (including microcede)
design, whether or- not additional devices or parts are
employed in making such change.

"Maintenance Diagnostic Routines” means ihe diagnostic
programs customarily used by the Confractor to test
Equipment for proper functioning and reliability.
“Manufacturing Materials” means parts, tools, dies, jigs,
fixtures, plans, drawings,  and information produced or
acquired, or righfs acqunrecl spemf‘ cally to fulfill cbiigations
set forth herein.

"Mean Time Between Failure (MTBF)” means the average
expected or observed time befween consecutive faillures in a
System or companent.

“"Mean Time te Repair (MTTR)" means the average expected or
observed time required to repair a System or compenent and
return it to normal aperation.
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GSPD-401T

WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNTION COPIERS AND RELATED SOFTWARE
w XEROX CORPORATION
GENERAL PROVISIONS

"Operating Software" means those roulines, whether or
not identified as Program Products, that reside in the
Equipment and are required for the Equipment to perform
its intended . function{s), and which interface the operator,
other Contractor-supphed programs, and user programs o
the Equipment.

“Operational Use Tlme" means for  performance
measurement purposes, that time during which Equipment is
in actual operation by the State. For maintenance
Operational Use Time purposes, that time during which
Equipment is in actual operation and is .not synonymous
with power on time. :

"Performance Testing Per]od" means a period of fime
during which the State, by appropriate tests and preduction
runs, evalates the performance - of newly - installed

Equipment and Software prier to its acceplance by the -

State.

"Period of Mainfenance Coverage"” means the period of
time, as selected by the State, during which maintenance
services are provided by the Contractor. for a fixed monthly
charge, as opposed to an hourly charge for services
rendered. The Period of Maintenance Coverage consists of
the Principal Period of - Maintenance and any additional
hours of coverage per day, andfor increased coverage for
- weekends and holidays. .

"Preventive Maintenance™ means that maintenance,
performed on a scheduled basis by the Contractor, which is
designed to keep the Equipment in - proper operating
condition.

"Principal Period of Maintenance™ means any nine
consecutive hours per day (usually between the hours of
7:00 am. and 6:00 pm) as selected by the State,
including an official meal period not to exceed one hour,
Monday through . Friday, excluding holidays observed at the
instaliation.

"Programming -Aids™ -means Contractor-supplied programs
and . routines executable on the Confractor's Equiprnent
which assists a programmer in the development of
applications  including  language  processors,  soris,
communications modules, data base management systems,
and ulility. routines, (tape-to-disk routines, disk-to-print
routines, etc).

"Program Product” means programs, routines, subroutines,
and related items which are proprietary to- the Confractor
and which are licensed {o the State for ifs use, usually on
the basis of separately stated . charges and appropriate
contractual provisions. .

"Remedial = Maintenance" ;means - that  maintenance
performed by the. Contractor which résults: from Eguipment
(including Operating Software) faillure, and which is
performed as required, ie., on an unscheduled basis.

"Site License" means for each product, the term “Site
License” shall- mean the license established upon acquisition
of the applicable number of copies of such product and
payment of the applicable license fees as set forth in the
Statement of Work.

"Software” means an al-inclusive term wh:ch refers to any
computer programs, routines, or subroutines supplied by the
Contractor, including Operating Software, Programming Aids,
Application Programs, and Program Products.

"Software Failure" means a malfunction in the Contractor-
supplied Software, other than Operating Software, which

prevents the accomplishment - of work, even though the .

Equipment (including its Operating Software) may still be
capable of operating properly.  For Operating Software
faiture, see definition of Equipment Failure.

“State” means the government of the State of California,

Revision 9/1/2008% (GSPD-401IT hased on April 12, 2007)

s employees and authorized representatives, including
without limitation any depariment, agency, or other unit of
the government of the State of California.

"System" means the complete collection of Hardware,
Software and services as described in this Contract,
integraled and functioning tegether, and performing in
accordance with this Coniract.

“U.S. intellectual Property Rights” means intellectual property
rights enforceable in the United States of America, including
without fimitation rights in frade secrets, copyrights, and U.S.
patents,

2. CONTRACT FORMAT!ON

a) If this Contrac! results from a sealed bid offered in response to a
solicitation conducted pursuant to Chapters 2 (commencing with
Section. 10290), 3:(commencing with Section 12100), and 3.6
(commencing with Section 12125) of Part 2 of Division 2 of the
Public Conitract Code (PCC), then Contractor's bid is a firm offer
to the State which is accepted .by the issuance of this Contract
and no further action is required by either party.
b} If this Confract results from a solicitation other than described
in paragraph a), above, Contraclor's quotation or proposal is
deemed a firm offer and this Confract document is the State's
acceptance of that offer.
¢) If this Contract resulted from a joint bid, it shall be deemed one
indivisible Contract. Each such joint Contractor will be jointly and
severally lkable for the performance of the entire Contract. The
State assumes no responsibility or obligation for the divisior ¢
orders or purchases among joint Contractors.

3. COMPLETE INTEGRATION: This Canfract, including any documents
incorporated herein by express reference, is intended to be a
complete integration and there are no prior or contemporaneous
different or additional agreements’ pertalnlng to the subject matter of
the Contract.

4, SEVERABILITY: The Contractor and the State- agree that if any
provision of this Confract is found to be illegal or unenforceable, such
term or provision shall be deemed stricken and the remainder of the
Contract shall remain in full force and effect. Either parly having
knowledge of such term or provision shail promptly inform the other of
the presumed non-applicability of such provision.

5. INDEPENDENT CONTRACTOR. Cunlractor and the agenis and
- employees of Contractor, in the performance of this Contract, shall act

in an independent capacity and not as officers or employees or agents
of the State.

6. APPLICABLE LAW: This Contract shall be governed by and shall be
inferpreted in accordance with the laws of the State of California;

. venue of any action brought with regard to this Contract shall be in
Sacramento County, Sacramento, California. The United Mations |
Convention on Contracts for.the Internaticnal Sale of Goods shall not |
apply to this Confract. . |

P COMPL]ANCE WITH STATUTES AND REGULATIONS:
a) Contractor warrants and ceriifies that in the performance
‘of this Contract, it will comply with. all applicable statutes,
rules, regulations and orders of the United States and the
State of California and agrees to indemnify the State
against any loss, cost, damage or liability by reason of the
Contractor's violation of this provision.
k) The State wilt notify Contractor of any such clai
writing and tender the defense thereof within a reasonaue
fime; and
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¢} Contractor will have sole conirol of the defense of any
action on such claim and all negofiations for its seiflement
or compromise; provided that (i) when-substantial principles
of government or public law are involved, when litigation
might create precedent affecting future Stale operations or
liability, or when involvement of the State is otherwise
mandated by law, the State may participate in such action
at its own expense with respect to attorneys’ fees and
costs (but not liability); (i) the State will have the right to
approve or disapprove any seftlement or compromise, which
approval will not unreasonably he withheld or delayed; and
(iii)) the -State will reasonably cooperate in the defense and
in any refated settlement negofiations.

d) If this Contract is in excess of $500,000, it is subject to
the requirements of the World Trade Organization (WTO)
Government Procurement Agreement (GPA).

a) To the extent that this contract falls within the scope of
Government Code Section 11135, Contractor hereby agrees
to respond to and resolve any complaint brought o its
attention, regarding accessibility of its products or services.

8. CONTRACTOR'S POWER AND AUTHORITY: The Contractor
warrants that it has full power and authority to grant the righis herein
granted and will hold the State harmless from and against any loss,
cost, liability, and expense {including reasonable attorney fees) arising
out of any breach of this warranty. Further, Contractor avers that i
will not enter into any arrangement with any. third party which might
abridge any rights of the State under this Contract.

The State will nofify Contractor of any such claim in writing
and tender the defense thereof within a reasonable time;
and

Contractor will. have sole control of the defense of any
action on such claim and all negotliations for its settlement
or compromise; provided that (i) when substantial principles
of government or public law are involved, when lifigation
might create precedent- affecting future State operations or
liability, or when involvement of the State is otherwise
mandated by law, the State may participate in such action
at its own expense with respect to attorneys’ fees and
costs (but not Hability); (i) the State will have the right to
approve or disapprove any seftiement or compromise, which
approval will not unreasonably be withheld or detayed, and
{ii) the State will reasonably cooperate in the defense and
in any related settlement negofiations. -

9. ASSIGNMENT: Tthis Contract shall not be assignable by the Contractor
in whole or in part without the wrilten consent of the State. For the
purpose of this paragraph, Sfate will not unreasonably prohibit
Contractor from freely assigning its right to paymeni, provided that
Contractor remains responsible for its obligations hereunder.

10. WAIVER OF RIGHTS: Any action or inaction by the Stale or the failure
of the State on any occasion, to enforce any right or provision of the
Contract, shalt not be construed to be a waiver by the State of ifs
rights hereunder and shall not prevent the State from enforcing such
provision or right cn any future occasion.  The rights and remedies of
the State herein are cumulative and are in addition to any other rights
or remedies that the State may have at law or in equity.

11. ORDER OF PRECEDENCE: [n the event of any inconsistency between
the articles, attachments, specifications or provisions which constitute
this Coniract, the following order of precedence shall apply:

Revision 9/1/2009 (GSPD-401IT based on April 12, 2007)

a) these General Provisions — Informalion Technology (In the
instances provided herein where the paragraph begins: “Unless
otherwise specified in the Statement of Work” provisions
specified in the Statement of Work replacing these pargaraphs
shall take precedence over the paragraph referenced in these
General Provisions) ;

b) contract form, i.e., Purchase Order STD 65, Standard Agreement
STD 213, ete., and any amendments thereto;

c) information technology special provisions;

d) statement of work, including any spemfcahons incorporated by
reference herein; and

&) all other aftachments incorporated in the contract by reference.

12. PACKING AND SHIPMENT:

&} All Goods are to bé packed in suitable containers for protection in
shipment and storage, and in accordance with applicable
specifications. Each container of a multiple container shipment
shall be identified to:

i} show the number of the container and the total number of
containers in the shipment; and

il the number of the container in which the packing sheet has
been enclosed.

k) All shipments by Contractor or its: subcontractors must include
packing sheets identifying: the State’s Contract number; item
number;, quantity and unit of measure; part number and
description of the Goods shipped; and appropriate evidence of
inspection, if required. Goods for different Contracts shall be
listed on separate packing sheets.

<) Shipments must be made as specified in this Cantract, as it may be
amended, or otherwise directed in writing by the Siate's
Transportation Management Unit within the Depariment of
General Services, Procurement Division.

13. TRANSPORTATION COSTS AND OTHER FEES OR EXPENSES:

No charge for delivery, drayage, express, parcel post, packing,
cartage, nsurance, license fees, permits, cost of bonds, or for any
other purpose will be paid by the State unléss expressly mcluded and
itemized in the Confract.
a) Contractor must strictly fo%low Ccmtract requirements regarding
Free on Board (F.O.B), freight terms and routing instructions.
The State may permit use-of an alternate carrler at no additional
cost o the State with advance written authorization of the Buyer.
b) If “prepay and add” is selected, supporting freight bills are required
when over $50, unless an exact freight charge is approved by
the Transportation Management Unit within the Department of -
General Services Procurement Division and a waiver is granted.
¢) On "F.O.B. Shipping Point" fransactions, should any shipments
under the Confract be received by the State in a damaged
condition and any related freight loss and damage claims filed
against the carrier or carriers be wholly or partially declined by
the carrier or carriers with the inference that damage was the
result of the act of the shipper such as inadequate packaging or
loading or some inherent defect in.the Equipment andfor
matetial, Contractor, on request of the State, shalt at Contractor's
own expense assist the State in establishing carrier liability by
supplying evidence that the Equipment andfor material was
property constructed, manufactured, packaged, and secured to
withstand normal transportation conditions.

14. DELWVERY: Contractor shall étn'cﬂy-adhere to the delivery and

completion schedules specified in this Contract. Time, if stated as a
number of days, shall mean calendar days unless otherwise specified.
The quantities specified herein are the only gquantities required. If
Contractor delivers in excess of the quantilies specified herein, the
State shall not be required to make any payment for the excess
Deliverables, and may refurn them toc Confractor at Coniractor's
expense or utilize any other rights available fo the State at law or in
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equity,

15. SUBSTITUTIONS: Substitution of Deliverables may not be tendered
without advance written consent of the Buyer, Contractor shall not
use any specification in fieu of those contained in the Contract without
written consent of the Buyer.

16. INSPECTION, ACCEPTANCE AND REJECTION: Unless
otherwise specified in the Statement of Work:

a} Contractor and its. subcontractors. will provide and
maintain a quality assurance system acceptable to the State
covering Deliverables and services under this Contract and
will tender to the State only those Deliverables that have
been inspected and found to conform.to this Coniract's
requirements. Contractor will keep records evidencing
ingpections and their result, and will make these records
available to the State during Contract performance and for
three years after final payment. Confractor shall permit the
State to review procedures, practices, processes, and
related documents to defermine the acceptabilily of
Contractor's. quality assurance System or other similar
business practices refated to petformance of the Contract.
by All Deliverables may be subject to inspection and test
by the State or.ifs authorized representatives.

c) Contractor and its subcontractors shall provide all reasonable
facilities for the safety and. convenience of inspectors at no
additional cost to the State. Contractor shall furnish to inspectors
all information and data as may be reasonably required to
perform thelir inspection. :

) All Deliverables may be subject to final inspection, test and
acceptance by the State at desfination, notwithstanding any
payment or inspection at source.

e} The State shall give written notice of rejection of Deliverables
delivered or services performed hereunder within a reasonable
time after receipt of such. Deliverables or performance of such
services. Such notice of rejection will state the respects in which
the Deliverables do not substantighy conform to their
specifications. I the State does not provide such notice of
rejection within thirty (30) days of delivery, such Deliverables and
services will be deemed to have been accepted. Acceptance by
the State will be final and irreversible, except as it relates to
latent defects, fraud, and gross mistakes amounting to fraud.
Acceptance shall not be construed {o waive any warranty rights
that the State might have at law or by express reservation in this
Contract with respect to any nonconformity.

17 SAMPLES
a) Samples of items may be req:.ured by the Slate for inspection and -

specification testing and must be furnished free of expense to the
State. The samples furnished must be identical in all respects to
the products bid and/or specified in the Contract.

: b) Samples, if not destroyed by tests, may, upon request made at the

time the sample is furnished, be retumed at Contractor's
expense.

1 8. WARRANTY:

a) Unless otherwise spemf‘ed in the Statement of Woark, the
warranties in this subsection a) begin upon delivery of the
goods or services in question and end one (1) year
thereafter,  Contractor warrants that (i) Deliverables and
services furnished hereunder will substantially conform to
the requirements of this Contract {including without limitation
all descriptions, specifications, and drawings identified in the
Statement of Wark), and (i) the Defiverables will be—free
from material defects in materiats and workmanship. Where
the parties have agreed to design specifications (such as a
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Detailed Design Document) and incorporated the same or
equivalet in the Statemert of Work directly or by
reference, Confractor -will warrant that its Deliverables
provide- all malerlal funciionalfity required thereby. In
addition io the other warranties set forth herein, where the
Contract calls for delivery of Commercial Software,
Contractor warrants that. such Software will perform in
accordance  with its  license and  accompanying
Documentation. .The State's approval of designs or
specifications furnished by Confractor shall not relieve the
Contractor of its obligafions under this warranty.
Contractor warrants that Deliverables furnished hereunder (i)
will be free, at the time of delivery, of haimful code (i.e.
computer viruses, worms, trap doors, fime bombs, disabling
code, or any similar malicious mechanism designed to
interfere with the intended operation of, or cause damage
to, computers, data, or Software);, and (i) will not infringe
or violate any U.S. Intellectual Property Right.  Without
limiting the generality of the foregoing, if the State believes
that . harmful code may be present. in any Commercial
Software delivered hereunder, Contractor will, upon the
State's request, provide a master copy of the Software for
comparison and correction.
Unless otherwise specified in the Statement of Work:
() Contractor does not warrant that any Software
provided hereunder is error-free or that it will run
without immaterial interruption.
(iiy Contractor does not warrant and will have no
responsibility for a. claim to the extent that it arfe~-
directly from (A) a modification made by the €
unless. such modification is approved or directea
Confractor, (B) use of Software in combination with or
~on products other than as specified by Contractor, or
- {C) misuse by the Siate.
(i) Where Contractor réselis Hardware or Software it
purchased from a third party, and such third party
offers additional or more advantageous warranties than
those set forth hereln, Contractor wili pass through any
such warranties fo the Stale and will reasocnably
cooperate in enforcing them.  Such warranty pass-
through will be supplemental to, and not relieve
Contractor from, Contractor's warranty obfigations set
forth above. . . .
Al warranties, including. special warranties specified
elsewhere herein, shall inure to the State, its successors,
assigns, customer agencles, and governmental users of the
Deliverables or services,
e) Except as may be specifically pro\nded in the Statement
of Work or elsewhere in this Contract, for any breach of
the warranties provided in this Section, the State’s exclusive
remedy and Contractor's scle obligation will be. limited to:
() re-performance, repair, or replacement of the
nonconforming  Deliverable  (including  without
limitation an infringing Deliverable} or service; or
(i} should the State in its sole discretion consent,
refund of all amounts paid by the State for the
" noncanforming Deliverable or service and payment
fo the State of any additonal amounts necessary
o equal the State's Cost to Cover. “Cost to
Cover” means :the ~cosi, properly mitigated, of
procuring Deliverables or services of equivalent
capability, function, and performance: The
payment obligation in subsection (e){(ii) above will
not exceed the limits on Confractor's liability
forth -in- the Section entitled “Limitation of Liabi.
f) EXCEPT FOR THE EXPRESS WARRANTIES SPECIFI_.
IN  THIS SECTION, CONTRACTOR MAKES NO
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WARRANTIES EITHER EXPRESS OR™  IMPLIED,
INCLUDING ~ WITHOUT  LIMITATION  ANY  IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE.

19, SAFETY AND ACC!DENT PREVENTION: In performing work under
this Contract on State premises, Contractor shall conform fo any
specnf c safety requirements contained in the Contract or as required
by law or regulation. Contractor shalt take any additional precautions
as the State may reasonably require for safety and accident
prevention purposes. Any vielation of such rules and requirements,
unless promptly correcied, shall be grounds for termination of this

Contract in accordance with the default provisions hereof.

20. INSURANCE: When performing work on property in the care, custody
or control of the State, Contractor shall maintain all commercial
general liabifiy insurance, workers' compensation insurance and any
other insurance the State deems appropriate under the Contract.
Contractor shall furnish an insurance cerlificate evidencing required
insurance coverage acceptable to the State. Upon request by the
Buyer, the Contractor may be required to have the State shown as an

"additional insured” on selected policies.

21.TERMINATION FOR NON-APPROPRIATION OF FUNDS:

a) If the term of this Contract extends into fiscal years subsequent to
. that in which it is approved, such continuation of the Contract is
contingent on the appropriation of funds for such purpose by the
Legistature. if funds to effect such continued payment are not
appropriated, Contraclor agrees to take back any affected
Deliverables furnished under this Contract, fterminate any
services supplied to the State under this Contract, and relieve

the State of any further obfigation therefore.

b) STATE AGREES THAT IF PARAGRAPH a) ABOVE IS INVOKED,

DELIVERABLES SHALL BE RETURNED TO

CONTRACTOR IN SUBSTANTIALLY THE SAME CONDITION
IN WHICH DELIVERED TGO THE STATE, SUBJECT TO
NORMAL WEAR AND TEAR. STATE FURTHER AGREES TO
PAY FOR PACKING, GCRATING, TRANSPORTATION TO

CONTRACTOR'S =~ NEAREST - FACHITY  AND

REIMBURSEMENT TO THE CONTRACTOR FOR EXPENSES
INCURRED FOR THEIR ASSISTANCE IN SUCH PACKING

AND CRATING.
© 22. TERMINATION FOR THE CONVENIENCE OF THE STATE:

a) The Siate may terminate perfermance of work under this
Contract for its convenience in whole or, from time to time,

in part, if the Department of General Services,

Director Procurement Division, or designee, determines that
a fermination is in the Stale's interest. . The Department of
General Services, Deputy - Director, Procurement Diviston, or
designee; shall terminate by delivering to the Contractor a
Notice of Termination specifying the extent of termination

and the effective date thereof,

b) After receipt of a Notice of Terminalion, and except as
directed by the State, the . Conifractor shall immediately
proceed with the following obligations, as applicable,
regardless of any delay in determining or adjusting . any
amounts due under this clause. The Contractor shall:
(i} Stop work as specified in the Notice of Termination.
(i} Place no further subconiracts for materials, services,
or facilities, except as: necessary fo complete the

continuing portion of the Contract.

(iiy Terminate all subconiracis to the extent they reiate to

the work terminated.

(iv) Settle all ‘outstanding liabiliies and termination
seftlement proposals arising from the termination of
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subcontracts—;-—

Unless otherwise set forih in the Statement of Work, if the

Contractor and the State fail to agree on the amount to be
paid because of the termination for convenience, the State
will pay the Contractor the following amounts; provided that
in no event will total payments exceed the amount payable
to the Confraclor if the Confract had been fully performed:
The Contract price for Deliverables or services
accepted by the State and not previously paid for,
adjusted for any savings on freight and other charges;
and
The total of:
A} The  reasonable: costs incurred in  the
performance of the work terminated, including
initlal costs and preparatory expenses allocable
thereto, but excluding any cost atiributable to
Deliverables or services paid or to be paid:
B} The reasonable cost of seffling and paying
termination settlement proposals under terminated
subcontracts that are properly chargeable to the
terminated portion of the Contract; and
163 Reasonable storage, fransportation,
demobifization, unamortized overhead and capital
costs, and other costs reasonably incurred by the
Contractor in winding down and terminating its
work.
The Contractor will use generally accepted accounting
principles, or accounting principles otherwise agreed to in
writing by the parties, and sound business practices in
determining all costs claimed, agreed to, or determined
under this, clause.

23. TERMINATION FOR DEFAULT:

a) The State may, subject o the clause titled “Force
Majeure” and to sub-section d) below, by written notice of
default to the Contractor, terminate this Confract in whole
or in part if the Contractor fails to:

i} Deliver the Deliverables or perform the services

within the time specified in the Contract or any

amendment thereto;

i) Make progress; so that the: lack of progress

endangers performance of this Contract; or

iiiy Perform any of the other provisions of this Contract.
b) The State’s right to terminate this Contract under sub-
seclion a) above, may be exercised if the failure constitutes
a material breach of this Confract and if the Contracior
does not cure such fallure within the time frame stated in
the State’s cure notice, which in no event will be less than
fifeen (15) days, uniess the Statement of Work calls for a
shorter period.
¢) If the State terminates this Contract in whole or in part
pursuant to this Section, it may acquire, under terms and
in the manner the Buyer considers appropriate, Deliverables
or services similar to those terminated, and the Coniractor
will be liable to the State for any excess costs for those
Deliverables and services, including without fimitation costs
third party vendors charge for Manufacturing Materials (but
subject to the clause entitled “Limitation of Liability™).
However, the Contractor shall continue the work not
terminated. .
d) if the Contract is terminated for default, the State may
require the Contractor to transfer fitle, or in the case of
licensed Software, license, and deliver to the Stale, as
directed by the Buyer, any:

(i) completed Deliverables,~

() partially completed Deliverables, and,
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(i) subject to—provisions of sub-section e) below,
Manufacturing Materials related fo the tferminaled
portion of this Contract. Nothing in this sub-section d)
wil be construed to grant the State rights to
Deliverables that it would not have received had this
Contract been fully performed. Upon direction of the
Buyer, the Contractor shall also protect and preserve
property in its possession in which the State has an
© interest. . :
e) The State shall pay Contract price for completed
Deliverables delivered and accepted. Unless the Statement
of Work calis for different procedures or requires no-charge
defivery of materials, the Contracter and Buyer shall attempt
o agree on the amount of payment for Manufacturing
Materials and other materials delivered and accepted by the
State . for the protection and preservation -of the
property;provided that where the Contractor has billed the
State for any such matersials, no additional charge will apply
fallure to agree will constitute a dispute under the
Disputes clause. The State may withhold from these
amounts any sum jf determines to be necessary to prolect
the State against loss because of outstanding liens or
claims of former lien holders.
fy H, after termination, it is determined by a final ruling in
accordance with the Disputes Clause that the Contractor
was not in default, the rights and obligations of the parties
shall be the same as if the termination had been issued
for the convenience of the State.
g) The rights and remedies of the State in this clause are
in addition to any other rights and remedies provided by
law or under this Contract, and are subject to the clause
titled “Limitation of Liability.”

24. FORCE MAJEURE
Except for defaults of subcontractors at any tier, the Contractor shall
not be liable for any excess costs if the failure to perform the Contract
arises from causes beyond the centrol and without the fault or
negligence of the Contractor, Examples of such causes include, but
are not limited to: :
a) Acts of God or of the public enemy, and
b) Acts of the federal or State government in either is sovereign or

contractual capacity.

if the fallure to perform is caused by the default of a subcontractor at
any tier, and if the cause of the default is beyond the control of both
the Contractor and subcontractor, and without the fault or negligence
of either, the Contractor shall not be liable for any excess costs for
failure to perform.

25. RIGHTS AND REMEDIES OF STATE FOR DEFAULT:
a} In the event any Deliverables furnished or services provided by the
Contractor in the performance of the Contract should fail to

or damage sustained by the State in procuring any items which
the Contractor agreed to supply shall be bome and paid for by
the Contractor (but subject o the clause entifled “Limitation of
Liatility").

d) The State reserves the right o offset the reasonable cost of all
damages caused fo the State against any outstanding invoices
or amounts owed to Contractor or to make a claim against the
Contractor therefore,

26. LIMITATION OF LiABILETY

a) Contractor's liability for damages to the State for any
cause whatsoever, and regardless of the form of action,
whether in Contract or In tort, shall be limited to two times
the Purchase Price.  For purposes of this sub-section a),
“Purchase .Price” will mean the aggregate Contract price;
except that, with respect to a Contract under which multiple
purchase orders will be issued (e.g., a Master Agreement
or Multiple Award Schedule confract), “Purchase Price” will
mean the iotal price of the purchase order for the
Deliverable(s) or service(s} that gave rise to the loss, such
that Contractor will have a separate :limitation of liability for
each purchase order. .

b) The foregoing limitation of liabiity shall not apply ) to
Hability under the General Provisions; enfiled “Patent,
Copyright, and Trade Secret Protection” or to any other
liability  ({including without  limitation indemnification
obligations) for infringement of third party intellectual
property rights; () to claims covered by any spe~"-
provision herein calling . for liquidated damages; (i
claims arising under provisions hergin  calling .
indemnification for third party claims against the State for
bodily injury to persons or damage to real or tangible
personal property caused by. Contractor's negligence or
willful misconduct; or (V) to—costs or attorney's fees that
the State becomes entitled to recover as a prevaiting party
in-any action.

c) The State’s liability for damages for any cause
whatsoever, and regardless of the form of action, whether
in Confract. or in tort, shall be limited to the Purchase
Price, as that lerm is defined in subsection a) above.
Nothing "herein shall be consiruved to waive or limit the
Slate’s sovereign immunity or any olher immunity from suit
provided by law.

d) In no event wil either the Contractor or the State be
ligble for consequential, incidental, indirect, special, or
punitive damages, even if notfification has been given as to
the possibility of such damages, except (i) to the extent
that Contractor's fability for such damages is specifically set
forth in the Statement{ of Work or (i) to the extent that
Contractor's liability for such damages arises out of sub-
section b)(i), b)(i}, or b){iv) above.

conform to the requiremenis herein, or o the sample submitied 27. CONTRACTOR'S LIABILITY FOR INJURY TO PERSONS OR

by the Contractor, the Stale may reject the same, and it shall DAMAGE TQO PROPERTY:
become the duty of the Contracter to reclaim and remove the &) The Contractor shall be liable for damages arising out of injury to

item promptly or to correct the performance of services, without
expense to the Siate, and immediately replace all such rejected
items with others conforming to the Contract.

b) in addition to any other rights and remedies the State may have,
the State may require Contractor, at Contractor's expense, fo
ship Deliverables via air freight or expedited routing to avoid or
minimize actual or potential delay if the delay is the fauilt of the
Confractor.

) In the event of the termination of the Contract either in whole or in
part, by reason of default or breach by the Contractor, any loss
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the person andfor damage to the property of the State,
employees of the State, persons designated by the State for
training, or any other. person(s) other than agents or employees
of the Contractor, designated by the State for any purpose, prior
to, during, or subsequent {o delivery, installation, acceptance,
and use of the Deliverables either at the Confracior's site or at
the State's place of business, provided that the injury or dar
was caused by the fault or negligence of the Confractor.

b) Centracter shall not be liable for damages arising out of or causeu

by an alteration or an Attachment not made or installed by the
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Contractor; or for damage to alterations or Attachments that may
result from the normal operation and maintenance of the
Deliverables provided by the Coniractor durmg the Contract.

28. INDEMNIF]CAT]ON Confractor agrees to indemnify, defend and

30.

1.
- 82,

33,

34.

save harmless the State, ifs officers, agenis -and employees
from any and all third party claims, costs (including without
limitation reascnable atforneys” fees), and losses due to the
injury or death of any individual, or the loss or damage to any
real or tangible- personal property, resulting from the wiliful
misconduct or negfigent acts or omissions of Contractor or any
of its agents, subconfractors, employees, suppliers, laborers, or
any other person, firm, or corporation furmishing or supplying
work, services, materials, or supplies in connection with the
performance of this Contract. - Such defense and payment wifl
be conditional: upon the following:

a) The State will notify Contractor of any such claim in writing
and tender. the defense thereof within a reasonable time;
and

by Contractor wili have sole control of the defense of any action
on such claim and all negotiations for its settlement or
compromise; provided that (i) when substantial principles of
government or public law are involved, when litigation might
create precedent affecting future State operations or liability,
or when involvement of the State is otherwise mandated by
law, ihe State may parficipate in such action at its own
expense with respect to attorneys’ fees and cosis (but not
liabilityy, (i) the State will have the right io approve or
disapprove any seftlement or compromise, which approval
will not unreasonably be withheld or delayed, and (i) the
State will reasonably cooperate in the defense and in any
related seftlement negotiations.

29. INVOICES: Unless otherwise specifi ed invoices shall he sent to
the address set forth herein. Invoices shall be submitted in friplicate
and shall include the Contract number; release. order number (if
applicable); item number; unit price, extended item price and invoice
total amount. State sales tax. and/or use tax shall be itemized
separately and added to each invoice as applicable.

REQUIRED PAYMENT DATE: Payment will be made in accordance
with the provisions of the California Prompt Payment Act, Government
Code Section 927 et. seq. Uniess expressly exempled by statute, the
Act requires State agencies to pay propery submitted, undisputed
invoices not more than 45 days after (j) the dale of acceptance of
Deliverables: or performance of services; or (i) receipt of an
undlsputed invoice, whichever is later. :

TAXES Unless otherwise required by Iaw the State of California is
exempt from Federal excise taxes. The State will only pay for any
State or local sales or use taxes on the services rendered or Goods
supplied to the State pursuant to this Contract

NEWLY HAN'UFAC"I'URED GOODS: Al Goods furnished under this
Contract shall be newly manufactured Goods; used or reconditioned
(Goods are prohibited, unless otherwise specified.

CONTRACT MODIFICATION: No amendment or variation of the
terms of this Contract shall be valid unless made in writing, signed by
the parties and approved as required. No oral understanding or
agreement not :ncorporated in the Contract is binding on any of the
parties. .

CONFIDENTIALITY OF DATA:'_ Al financial, statistical, personal,
technical and other data and information refating to the State's
operation which are designated confidential by the State and made
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36.

available to the Confractor In order to carry out this Contract, or which
become available to the Contractor in carrying out this Contract, shall
be protected by the Contractor from unauthorized use and disclosure
through the observance of the same or more effective pracedural
requirements as are applicable to the State. The identification of all
such confideniial data and information: as well as the State's
procedural requirements for protection of such data and information
from unauthorized use and disclosure shall be provided by the State
in writing to the Contractor. If the methods and procedures employed
by the Contractor for the protection of the Contractor's data and
information are deemed by the State lo be adequate for the protection
of the State's confidential information, such metheds and procedures
may be used, with the written consent of the State, to carry out the
intent of this paragraph. The Contractor shall not be required under
the provisions of this paragraph to keep confidential any data or
information which is or becomes publicly avallable, is already rightfully
in the Confractor's possession, is independently developed by the
Contractor outside the scope of this Contract, or is rightfully obtained
from third parties.

35. NEWS RELEASES: Unless otherwise exernpted, news releases
pertaining to this Conlract shall net be made without prior written
approval of the Department of General Services.

DOCUMENTATION

a) The Contractor agrees to provide to the State, at no charge,
a number of all nonproprietary manuals and other printed
materials, as described within the Statement of Work, and
updated versions thereof, which are necessary or useful to
the State.in its use of the Equipment or Software provided
hereunder, The Contractor agrees to provide additional
Documentation at prices not in excess of charges made by
the Contractor to #s other customers for simifar
-Documentation.

b) If the Confractor is unable fto perform mamtenance or the
State desires to perform its own maintenance on Equipment
purchased under this. Contract then upon written notice by
the State the Contractor will provide at Confractors then
current rates and fees adequate and reasonable assistance
including relevant Documentation to allow the State to
maintain the Equipment based on Confractor's methodology.
The Conlractor agrees that the Stale may reproduce such
Documentation for s own - use in maintaining the
Equipment, If the Contractor is unable fo perform
maintenance, the Confractor agrees to license any other
Contractor that the State may have hired to maintain the
Equipment to use the above noted Documentation. The
State' agrees to include the Confractor's copyright notice on
any such Documentation reproduced, in accordance with
copyright instructions to be provided by the Contractor.

37. RIGHTS IN WORK PRODUCT )

a) All inventions, discoveries, intellectual property, technical
communications and records originated or prepared by the
Contractor pursuant o this Contract including papers,
reports, charts, computer - programs, and other
Decumentation or  improvements thereto, and including
Contractor's administrative communications and records
relating to this Contract {collectively, the "Work Product”),
shall be Conftraclor's exclusive property. The provisions of
this sub-section a) may be revised in a Statement of
Work.

by Software and olher matenals developed or otherwise
obtained by or for Contractor or its affiliates independently
of this Contract or applicable purchase order (“Pre-Existing
Materials") do not constitute Work Product, I Contractor
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creates derivative works of Pre-Existing Materials, the
elements of such derivative works created pursuant to this
Confract constitute Work Product, but other elements do
not. Nothing In this Section 37 will be construed to
interfere with Contractor's or its affiliates’ ownership of Pre-
Existing Materials.

The State will have Go\rernment -Purpose Rights to the
Work Product as Deliverabie or delivered fo the State
hereunder. “Government Purpose- Rights” are the
unlimited, frrevocable, worldwide, . perpetual, royalty-free,
non-exclusive rights and licenses to use, modify, reproduce,
perform, -release, display, create derivative works from, and
disclose the Work Product. = “Government Purpose Rights”

also include the right to release or disclose the Work.

Product outside the State- for. any. State government
purpose. and tfo authorize recipients to use, - modify,
reproduce, perform, release, display, create derivative works
from, and disclose the Work Product for any State
government purpose. Such recipients of the Work Product
may include, without limitation, State Contractors, California
local governments, the U.S. federal government, and the
State and local governments of other states. “Government
Purpese . Rights” do not include any rights to use, modify,
reproduce, perform, release, display, create derivative works
from, or disclese the Work Product for any commercial
purpose.

The ideas, concepis, know-how, or techniques refating to
data processing, developed during the course of this
Contract by the Contractor or jointly by the Contractor and
the State may be used by either party without obligation
of nofice or accounting. .

This Contract shalt not preclude the Contractor from
developing maferials ouiside this. Contract that are
competitive, irmespective of their similarity to materials which
might be delivered to the State pursuant to this Contract.

manufactured by a third party and sold by Contractor as a
reseller, Contractor will pass through to the Stale such
indemnity rights as it receives from such third party (“Third
Parly Obligation”) and will cooperate in enforcing them;
provided that if the third party manufaclurer fails to honor
the Third Party Obligation, Contractor will provide the State
with indemnity protection equal to that called for by the
Third Parly Obligation, .but: in no event greater than that
called for in the first sentence of this Section 39a). The
provisions. of the..preceding sentence apply only to third
party computer Hardware or Software sold as a distinct unit
and accepted by the State.

Unless a Third Party Obligation provides otherwise, the

defense and payment obligations set forth in this Section

39a) will be conditional upon the following:
The State will nolify Contractor of any such claim in
wriling and lender the defense thereof within a
reasonable time; and
Contractor will have sole control of the defense of any
action on such claim and all negotiations. for its
settlemnent or compromise; provided that (i) when
substantial principles of government or public law are
involved, when litigation might create precedent affecting
future Stale operations or fability, or when invoivement
of the State is otherwise mandated by law, the State
may participate in such: action -at #s own expense with
respect to attorneys’ fees and costs (but. not tability); (i)
the State will have the right to approve or disapprove
any setllement or compromise, which approval will r
unreasonably. be withheld or delayed; and @) the Sio.
will reasonably cooperate In the defense and in any
related settlement negotiations.

b) Contractor- may be required to furnish a bond to the State

against any and all loss, damage, costs, expenses, claims and

liability for patent, copyright and trade secret infringement.

€} Should the Deliverables or Software, or the operation thereof,
become, or in the Contractor's opinion are likely to become, the
subject of a claim of infringement or viclation of a U.S.

38. PROTEGTION OF PROPRIETARY SOFTWARE AND
OTHER PROPRIETARY DATA

a). State agrees that. all material appropriately marked or
identified in writing- as proprietary, and furnished hereunder
are provided for State’s exclusive use for the purposes of
this Contract only. All such propriefary daila shall remain
the property of the Contractor. . State agrees to take all
reasonable steps to insure that such proprietary data are
not disciosed to others, without prior writfen consent of the
Contractor, subject to the California Public Records Act.

b) The State will insure, prior to disposing of any media,
that any licensed materials contained thereson have been
erased or otherwise destroyed.

c) The State agrees that it will lake appropriate action by
instruction, agreement or oftherwise with its employees or
other persons permitted "access . to: licensed software and
other proprietary data to safisfy its obligations wunder this
Comtract with. respect to  use, copying, maodification,
protection and security of pmprsetary software and other
proprietary data..

39. PATENT, COPYRIGHT AND TRADE SECRET INDEMNITY:
a) Contractor will indemnify, defend, and save harmless the

State, its officers, agents, and employees, from any and all
third party claims, costs {including without Ilimitation
reasonable attorneys’ fees), and losses for infringement or
violation of any U.S.- Intellectual Properly Right by any
product or service provided hereunder. With respecl o
claims arising from computer Hardware or Software
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intellectual Property Right, the State shall permit the Contractor
at its option and expense either to procure for the State the right
to continue using the Deliverables or. Software, or to replace or
modify the same so that they become non-infringing. ¥f none of
these options can reasonably be taken, or if the use of such
Deliverables or Software by the State shall be prevented by
injunction, the Contractor agrees to take back such Deliverables
or Softiware and make every reasonable effort to ‘assist the State
in procuring substittite Deliverables or Software. . If, In the sole
opindon of the State, the return of such infringing Deliverables or
Software makes the retention of other Deliverables or Software
acquired from the Contractor under this Contract impractical, the
State shall then have the option of terminating such Contracts, or
applicable -portions thereof, - without penalty or termination
charge. The Contractor agrees to take back such Deliverables or
Software and refund any sums. the State has paid Contractor
less any reasonable amount for use or damage.

dy The Contractor shall have no liability to the State under any

provision of this clause with respect to any claim of patent,

copyright or frade secret infringement which is based upon:

(i The combination or . ufilization of Deliverables furnished
hereunder with Equipment or devices not made or furnished
by the Cantractor; or,

(i) The operation of Equipment furmshed by the Coniractor
under the control of any Operating Software ofher tha
in addition 1o, the current version of Contractor-sup
Operating Software; or

(li) The modification by the State of the Equipment furnished

Page 8 of 11



GSPD-401IT

WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MULTIFUNTION COPIERS AND RELATED SOFTWARE
XEROX CORPORATION
GENERAL PROVISIONS

hereunder or of the Scftware; or the Stop Work Order is delivered to the Contractor, and for any

{iv} The combination or ufilization of Software furnished
hereunder with non-confractor suppiied Software.

e) Contraclor certifies that it has appropriate systems and controls in

place to ensure that State funds will not be used in the

further peried to which the parties may agree. The Stop Work
Order shall be specifically ldentifled as such and shall indicate it
is issued under this clause. Upon receipt of the Stop Work
Order, the Contractor shall immediately comply with its terms

performance of this Contract for the acquisition, operation or
maintenance of computer Software in violation of copyright laws.

and take all reasonable steps to minimize the incurrence of cosis

allocable to the work covered by the Stop Work Order during the

period of work stoppage. Within a period of 90 days after a Stop

Work Order is delivered to the Confractor, or within -any

extension of that period to which the parties shall have agreed,

the State shall either:

(i} Cancel the Stop Work Order; or

(i) Terminate the work covered by the Stop Work Order as
provided for in the termination for default or the termination
for convenience clause of this Contract,

b) ¥ a Stop Work Order issued under this clause is canceled or the
period of the Stop Work Order or any extension thereof expires,
the Contractor shall resume work. The State shall make an

40. EXAMEINATION AND AUDIT: Contractor agrees that the State, or its
designated representative shall have the right to review and copy any
records and supporting Documentation perfaining to performance of
this Contract. Confractor agrees to maintain such records for possible
audit for a minimum of three (3) years after final payment, unless a
longer period of records retention is stipulated. Contractor agrees to
allow the auditor(s) access to such records during normal business
hours and fo allow interviews of any employees or others who might
reasonably have information related to such records. Further,
Confractor agrees to include a similar right of the State to audit equitable adjustmentt in the delivery schedule, the Contract price,
records and interview staff in any subcontract related to performance or hoth, and the Contract shall be modified, in wrifing,
of this Contract. ) accordingly, if:

(i} The Stop Work Order results in an increase in the time
required for, or in the Confractor’s cost properly allocable to
the performance of any part of this Contract; and
() The Contractor asserts its right to an egquitable

41. DISPUTES:—
a) The parties shall deal in goad faith and attempt {o resolve potential
disputes informally. If the dispute persists, Confractor shall

submit to the Department Direclor or designee a written demand
for a final decision regarding the disposition of any dispute
between the pariies arising under, related to or involving this
Contract, unless the State, on its own initiative, has already
rendered such a final decision. - Contractor's written demand
shall be fully supported by factual information, and if such
demand involves a cost adjustment to the Contract, Contractor
shall include with the demand a written statement signed by an
authorized person indicating that the demand is made in good
faith, that the supporting data -are accurate and complete and
that the amount requested accurately reflects the Contract
adjustment for which Contractor believes the Stale is liable. If the
Contractor is not satisfied with the decision of the Department
Director or designee, the Contractor may appeal the decision to
the Department of General Services, Deputy Director,
Procurement Division. In the event that this Contract is for
Information Technelogy Goods and/for services, the decision may
be appealed to an Executive Commlttee of State and Contractor
personnel.

b} Pending the final resolution of any dlspute arising under, related to

or involving this Contract, Contractor agrees to diligently proceed
with the performance of this Contract, including the delivery of

Goods or providing of services in accordance with the State's

instructions.  Contractor's failure td diligently proceed in
accordance with the State’s instructions shall be considered a
material breach of this Coniract.

¢) Any final decision of the State shall be expressly identified as such,

shall be in writing, and shall be signed by the Department
Director or designee or Deputy Director, Procurement Division if
an appeal was made. If the State fails to render a final decision

within 90 days after receipt of Contractor's demand, it shall be-

deemed a final decision adverse to Contractors contentions.
The State's final decision shall be conclusive and binding
regarding the dispute uniess Contractor commenges an action in
a court of competent jurisdiction to contest such decision within
90 days following the date of the final decision or one (1) year
following the accruat of the cause of action, whichever is later.

42, STOP WORK:

a) The State may, at any time, by wntten Stop Work Order to the

Cantractor, require the Contractor to stop all, or any part, of the
work called for by this Contract for a period up to 90 days after

Revision 9/1/2009 (GSPD-4011T based on April 12, 2007)

adjustment within 30 days after the end of the period of
work stoppage; provided, that if the State decides the facts
Justify the action, the State may receive and act upon a
proposal submitted at any time before final payment under
this Contract.

c) if a Stop Wﬁrk Order is not canceled and the work covered by the

Stop Work Order is terminated in accordance with the provision
erfitied Termination for the Convenience of the State, the State

- shall allow reasonable costs resulting from the Stop Work Order
“in arriving at the termination settlement.
d} The State shall not be liable to the Contracior for loss of profits

because of a Stop Work Order issued under this clause.

43. FOLLOW-ON CONTRACTS: )
if the Contractor or its affiliates provides Technical
Consuiting and Direction (as defined below) the Contractor
and is affiliates;
(iy will not be ‘awarded a subsequerst Contract to
supply - the service or- system, or any significant
component thereof, that is used for or in connection
with - any - subject of such Techmcal Consulling and
Direction; and
(i) will- not act as-consultant to any person or entity
that does receive a Confract described in sub-section
(). This prohibition will continue for one (1)} year after
termination of this Coniract or completion of the
Technical Consulting and Direction, whichever comes
later.
“Technical Consulting” and Direction” means services for
which the Confractor received compensation from the State
and includes:
(i} development of or assistance in the development of
work  statements, speciﬁcations solicitations,  or
feasibility studies;
(i) development or design of test reqwrernents
(i} evaluation of test data;
(iv) direction of or evaluation of another Contractor;
(v) provision of formal recommendations regarding the
acquisition of Information Technology products or
services; or
(i) provisions of formal recommendations regarding any
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‘of the above. For purposes of this Section, “affiliates”
are employeas, directors, partners, joint wenture
participants, parent corporations, subsidiaries, or any
other entity controfled by, controlling, or under common
control with the Contractor.  Control exists when an
entity owns or directs more than fifly percent (50%) of
the outstanding shares or securities representing the
nght o vole for the eleclion of directors or other
managing authority. ) _
To the extent permissible by law, the Director of the
Department of General Services, or designee, may waive
the restrictions set forth In this Section by written notice to
the Contractor if the Director determines their application
would not be in the State's best interest.  Except as
prohibited by law, the restrictions of this Sectlon will not
apply:
to follow-on advice given by vendors of commemai
offi-the-shelf products, including Software and Hardware,
on the operation, integration, repair, or maintenance of
such products after safe; or
where the State has entered into .a. master agreement
for Software or services and the scope of work at the
fime of Contract execution expressly calls for future
recommendations among the Contractor's own products.
- The resfrictions set forth in. this Section are in addition to
conflict of interest restrictions imposed on public Contractors
by California law ("Conflict Laws”). In the event of any
inconsistency, such Conflict Laws override the provisions of
this  Section, even if enacted after execution of this
Contract.

If this Contract includes
services in excess of $200,000, the Contractor shall give priority
consideration in filling vacancies in positions funded by the Contract to
gualified recipients of aid under Welfare and Institutions Code Section
11200 in accordance with PCC Section 10353.

45. COVENANT AGAINST GRATUITIES: The Contractor warrants that

no gratuities (in the form of entertainment, gifts, or otherwise) were
offered or given by the Contractor, or any agent or representative of
the Contractor, to any officer or employee of the State with a view
toward securing the Confract or securing favorable treatment with
- respect to any determinations cenceming the performance of the
Contract. For breach or violation of this warranty, the State shall have
the right to terminate the Contract, either in whole or in part, and any
loss or damage susfained by the State in procuring on the open
market any items which Contractor agreed fo supply shall be borne
and paid for by the Contractor. The rights and-remedies of the State
provided in this dlause shall not be exclusive and are in addition fo
. any other rights and remedies provided by law or in equity.

46. NONDISCREMINATION CLAUSE: .

a) During the performance of this Contract, Contractor and its
subcontractors shall not unlawfully discriminate, harass or allow
harassment, against any employeg or applicant for employment
because of sex, sexual orientation, race, color, ancesiry,
religious creed, national origin, disability (including HIV and
AIDS), medical condition (cancer), age, marital status, and denial
of family care leave. Contractor and subcontraciors shall insure
that . the evaluation and treatment of their employees and
applicants for employment are free from such discrimination and
harassmeni. Contractor and subcontractors shail comply with the
provisions of the Fair Employment and Housing Act {(Government
Code, Section 12990 et seq.) and the applicable regulations
promulgated thereunder (California Code of Regulations; Title 2,
Section 7285.0 ¢t seq.). The applicable reguiations of the Fair

Revision 9/1/2009 (GSPD-401IT based on April 12, 2007)

47.

Employment and Housing Commission implementing
Government Code Section 12990 (a-f), set forth in Chapter 5 of
Division 4 of Title 2 of the California Code of Regulations are
incorporated into this Contract by reference and made a part
tereof as if set forth in full. Contractor and its ‘subcontractors
shall give wrilten notice of their obligations under this clause to
labor organizations with which they have a collective bargaining
or other agreement.

b) The Contractor shall include the nondiscrimination and compliance
provisions of this clause in all subcontracts to perform work
under the Confract.

NATIONAL LABCR 'RELATIONS BOARD CERTIFICATION:
Contractor swears under penalty of pérjury that no more than one

- final, unappealable finding of contempt of court by a federal court has

been issued against the Contractor within the Immediately preceding
two-year period because of the Contractor's failure to comply with an
order of the National Labor Relations Board. This provision is
required by, and shall be construed in accordance with, PCC Section
10296.

48. ASSIGNMENT OF ANTITRUST ACTIONS: Pursuant to Government

49,

Code Sections 4552, 4553, and 4554, the following provisions are

incorporated herein:

a) in submitting a bid 1o the State, the supplier offers and agrees that
if the bid is accepted, it will assign to the State all rights, title, and
interest in and to all causes of action it may have under Section 4
of the Clayton Act (15 U.S.C. 15) or under the Cartwright Act
(Chapter 2, commencing with Seclion 16700, of Part 7 -f
Division 7 of the Business and Professions Code), arising
purchases of Goods, material or other items, or services by .
suppHer for sale to the State pursuant to the solicitation. Such
assignment shall be made and become effective at the time the
State tenders final payment to the supplier.

b) If -the State receives, either through judgment or settlement, a
monetary recovery for a cause of aclion assigned under this
chapter, the assignor shall be entitled to recelve reimbursement
for actual legal costs incurred and may, upon demand, recover
from the State any portion of the recovery, including treble
damages, attributable to overcharges that were paid by the
assignor but were not paid by the State as part of the bid price,
less the expenses incumred in obtaining that portion of the
recovery,

¢) Upon demand in writing by the ass:gnor the assagnee shall, within

one year from such demand, reassign the cause of action
. assigned under this part if the assignor has been or may have
been injured by the violation of law for which the cause of action
arose and
(i) the assignee has not been injured thereby, or
(i) the assignee declines to file a court action for the cause of
action.

DRUG-FREE WORKPLACE CERTIFICATION: The Contractor
cerlifies under penalty of perjury under the laws of the State of
California that the Contractor will comply with the requirements of the
Drug-Free Workpiace Act of 1990 {Government Code Section 8350 et
seq.} and will provide a drug-free workplace by taking the following

" actions:

a} Publish a statement notifying employees that unlawful manufacture,
distribution, dispensation, possession, or use of a controlled
substance is prohibited and specifying actions to be faken
against employees for violations, as required by Government
Code Section 8355(a).

b) Establish a Drug-Free Awareness Program as requirec
Govemment Code Section 8355(b) to inform employees abc
of the follawing:

() the dangers of drug abuse.in the workplace;
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(i) the person’s or organization's policy of maintaining a drug-
free workplace;

(i) any available counseling, rehabilitation and employee
assistance programs; and,

(v} penalties that may be imposed upon employees for drug
abuse viofations.

c) Provide, as required by Government Code Section 8355(c). that
every employee who works on the proposed or resulting
Contract: ’

{i} will receive a copy of the company's drug-free policy
statement; and,

(i) will agree to abide by the terms of the company’s statement
as a condition of employment on the Contract.

50. FOUR-DIGIT DATE COMPLIANCE: Coniractor warranis that
it will provide only Four-Digit Date Compliant (as defined bhelow)
Deliverables andfor services to the State. “Four Digit Date
Compliant” Deliverables and services can accurately process,
calcuiate, compare, and sequence dale data, including without
limitation date data arising out of or relating fo leap years and
changes in cenfuries. This warranty and representation is
subject to the warranly ferms and conditions of this Contract
and does not limit the generality of warranty obligations set forth
elsewhere herein.

51. SWEATFREE CODE OF CONDUCT:

a) Contractor declares under penalty of perjury that no equipment,
materials, or supplies fumnished to the State pursuant to the
confract have been produced in whole or in part by sweatshop
labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child laber or exploitation of children
in sweatshop labor, or with the benefit of sweatshop labor, forced
labor, convict labor, indentured labor under penal sanction,
abusive forms of child labor or exploitation of children in
sweatshop labor. Contractor further declares under penalty of
periury that they adhere to the Sweatfree Code of Conduct as set
forth on the California Department of Industrial Refations website
located at www.dir.ca.gov, and Public Contract Code Section
6108. :

b} Conlractor agrees to cooperate fully in providing reasonable access
to its records, documents, agents or employees, or premises if
reasonably required by authorized officials of the State, the
Department of Industrial Relations, or the Department of Justice
fo determine Confractor's compliance with the requiremenis
under paragraph (a}.

52, RECYCLING: The Contractor shall certify in writing under penalty of

perjury, the minimum, if not exact, percentage of post consumer
material as defined in the Public Coniract Code Seclion 12200, in
products, materials, goods, or supplies offered or sold to the State
regardless of whether the product meets the requirements of Section
12209. With respect to printer or duplication carlridges that comply
with the requirements of Section 12156(e), the certification required
by this subdivision shall specify that the cartridges so comply (PCC
12205),

53. CHILD SUPPORT COMPLIANCE ACT: For any Contract in excess of

$100,000, the Contractor acknowledges in accordance with PCC

Section 7110, that:

a) The Coniractor recognizes the importance of child and family
support obligations and shall fully comply with all applicable
State and federal laws relating to child and family support
enforcement, including, but not Himited to, disclosure of
information and compliance with earnings assignment orders, as
provided in Chapter 8 (commencing with Section 5200} of Part 5
of Division 9 of the Family Code; and

Revision 9/1/2009 (GSPD-401IT based on April 12, 2007}

b) The Contractor, to the best of its knowledge is fully complying with
the earnings assignment orders of all employees and is providing
the names of all new emplayees to the New Hire Registry
maintained by the California Employment Development
Department.

54. AMERICANS WITH DISABILITIES ACT: Contractor assures
the State that Contraclor compiies with the Americans with
Disabilities Act of 1990 (42 U.5.C. 12101 et seq).

55, ELECTRONIC WASTE RECYCLING ACT OF 2003: The Contractor

certifies that it complies with the requirements of the Electronic Waste
Recycling Act of 2003, Chapter 85, Part 3 of Division 30,
commencing with Section 42460 of the Public Resources Code,
relating to hazardous and solid waste. Contractor shall maintain
documeniation and provide reasonable access to its records and
documenis that evidence compliance,

§6. USE TAX COLLECTION: In accordance with PCC Section
10285.1, Contractor certifies that it complies with the requirements of
Section 7101 of the Revenue and Taxation Code. Contractor further
certifies that it will immediately advise State of any change in its
retailer's seller's permit or ceriification of registration or applicable
affiliate’'s seller's permit or cerlificate of registration as described in
subdivision (a) of PCC Section 10295.1.

§57. EXPATRIATE CCRPORATIONS: Contractor hereby declares
that it is not an expatriate corporation or subsidiary of an expatriate
corporation within the meaning of PCC Sections 10286 and 10286.1,
and is eligible {o coniract with the State.

58. DOMESTIC PARTNERS: For coniracts over $100,000 executed
or amended after January 1, 2007, the contractor cerifies that the
contractor is in compliance with Public Contract Code section
10295.3.

Page 11 of 11




EXHIBIT “D”

City’s Request for Proposals (“RFP”)




AGGURA H1L1S

Request For Proposals
CITY OF AGOURA HILLS

MULTI-FUNCTION COPIERS

The City of Agoura Hills, is requesting Proposals pursuant to furnish and install on a lease or

rental basis, two multi-function copy machines for a five year period (60 months)

All proposals shall be submitted at or before 4:00 p.m., Thursday, May 17, 2012, to the
following:

Kimberly Rodrigues
City Clerk
City of Agoura Hills
30001 Ladyface Court
Agoura Hills, CA 91301

NOTE: Please mark the outside of the envelope (and outside shipment envelope, if applicable):

“REQUEST FOR PROPOSAL
City of Agoura Hills
. Multi-Function Copier Proposal
4:00 pm - May 17, 2012”

For additional information contact: Celeste Bird, Administrative Analyst, by email at:
chird@ci.agoura-hills.ca.us.



CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL TERMS AND CONDITIONS

Requirement to Meet All Proposal Provisions - Each proposal shall meet all of the specifications
and proposal terms and conditions. By virtue of the proposal submission, the proposer
acknowledges agreement with and acceptance of all provisions of the specifications except as
expressly qualified in the proposal. Nonsubstantial deviations may be considered provided that the
proposer submits a full description and explanation of, and justification for, the proposed
deviations. Whether any proposed deviation is nonsubstantial will be determined by the City of
Agoura Hills in its sole discretion.

Addenda/Clarifications (Requests for Information) - In the event of any additions, deletions, or
changes, the City will notify each firm who has received a copy of the RFP and who has provided
proper contact information. All communication shall be made in writing. All RFP’s must be
received no later than 4:00 p.m. on Thursday, May 17, 2012. Questions related to this RFP must
be directed in writing by email to cbird@ci.agoura-hills.ca.us. Answers to questions will be
directed to all interested parties. ' ' :

~ Proposal Submission - Each Proposal must be submitted on the form(s) provided in the Proposal
package. The Proposal shall be enclosed in an envelope which shall be sealed and addressed to the
City Clerk, City of Agoura Hills, 30001 Ladyface Court, Agoura Hills, California 91301.
Proposals shall be clearly labeled with the proposal title, name of proposer, and date and time
proposals are due. If proposal is delivered to the City via express delivery or other priority mail

service, the above information must also be included on the outside shipment envelope. '

Submission of One Proposal Only - No individual or business entity of any kind shall be allowed
to make or file or to be interested in more than one proposal, except an alternative proposal when
specifically requested. However, an individual who has quoted prices on materials to a proposer
submitting a Proposal is not thereby disqualified from quoting prices to other proposers submitting
proposals.

Proposal Withdrawal - Proposers may withdraw their Proposal without prejudice prior to the time
specified as the due date by submitting a written request to the City's Assistant City Manager for
. its withdrawal. If this occurs the Proposal will be returned to the proposer unopened. No Proposal
- received after the time specified or at any place other than the place stated in the Request for
Proposals will be considered.

Proposal Quotes and Unit Price Extensions - The extensions of unit prices for the quantities
indicated and the lump sum prices quoted by the proposer must be entered in figures in the spaces
provided on the Proposal Submission Form(s). The Proposal Submission Form(s) must be
completed in full. If the unit price and the total amount stated by the proposer for any item are not
in agreement, the unit price alone will be considered as representing the proposer's intention and
the total will be corrected to conform to the specified unit price.




CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL TERMS AND CONDITIONS

Proposal Retention and Award - The City reserves the right to retain all proposals for examination
and cornparison The City also reserves the right to determine and waive nonsubstantial
irregularities in any proposal, to reject any or all proposals, to reject one part of a proposal and
accept the other, except to the extent that the proposals are qualified by spec1ﬁc

limitations.

Labor Actions - In the event that the successful proposer is experiencing a labor action at the time
of the award of contract (or if its suppliers or subcontractors are experiencing such a labor action),
the City reserves the right to declare said proposer is no longer the most qualified proposer and
may accept the proposal from the next most qualified proposer that is not experiencing a labor
action and declare it to be the most qualified proposer.

Contract Requirement - The proposer to whom award is made shall execute a written contract on
the attached required form (see Attachment A), with the City within ten (10) calendar days after
notice of the award has been sefit by mail to the address given in the proposal or within ten (10)
calendar days after receipt by proposer of oral communication of the intent to award, whichever
occurs first. The proposer warrants that proposer possesses, or has arranged through
subcontracts, all capital and other equipment, labor and materials to carry out and complete the
work hereunder in compliance with all Federal, State, County, City and Special District Laws,
Ordinances, and Regulations which are applicable; and further, proposer shall comply with all
Federal, State, County, City and Special District Laws, Ordinances, and Regulations which are
applicable. ' '

Failure to Accept Contract ~ If the proposer fails to enter into the Contract within the specified
time period after receipt of notification of intent to award the Contract, the pending award will be
annulled. Any security will be forfeited in accordance with these Proposal Terms and Conditions
if a bond or security is required. An award may be made to the next most qualified proposer who
shall fulfill every term and condition of the contract.

Business Registration: The proposer, to whom award is made, must register its business with the
City of Agoura Hills while conducting any work under this contract.

" Non-Exclusive Contract - The City reserves the right to purchase the items listed in the Proposal
Specifications/Proposal Submission Form, as well as any supplemental items, from other vendors
during the contract term.




CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL TERMS AND CONDITIONS

Payment Terms - The City’s payment terms are monthly. Invoices shall be submitted between the
first and fifteenth business day of each month, in accordance with the payment rates and terms and
the schedule of payment as set forth in Exhibit B, Payment Rates and Schedule of the attached
agreement.

Installation - The installing vendor shall, prior to the installation at any site for which an order has
been issued, survey and review the proposed installation location to insure that it meets the
manufacturer’s established installation criteria. If for any reason, the vendor is unable to install the
machine at the proposed installation location, the City may terminate the order for the proposed
machine for that particular installation site without incurring any obligation or cost to the City or
assessing any additional costs to the vendor.

Guaranteed Maintenance - Proposers shall provide guaranteed maintenance service, including afl
parts and labor (drums included), at the rates proposed herein for the duration of the lease/rental
period. In the event any copier cannot be repaired to the extent that it demonstrates adequate
performance and reliability, vendor shall guarantee its replacement with the same or like model at
no additional cost. Proposers shall include the cost of a full maintenance agreement in their
proposal.

Service - Minimum availability of repair service shall extend from 8:00 a.m. to 5:00 p.m.,
Monday through Friday. Maximum service response time at any City location shall not exceed
nine (9) work-hours from when the call for service is placed. Proposers shall also include in their
proposals the number of technicians who will be responding to service calls from the City, the
qualifications of those technicians, and the location of service headquarters for Agoura Hill’s
customers.

References - Proposers shall submit a statement of qualifications and references for each volume
category on the forms provided in the Request for Proposals (RFP).

Delivery - All supplies, equipment, or services to be provided under the terms and conditions of
this proposal shall be delivered IF.O.B. Agoura Hills by the successful proposer and received by
. the City within thirty (30) days after order by the City unless otherwise conditioned by the
proposer.

Training - Training shall be provided by the successful proposer to all City designated operators
upon equipment installation, and as required thereafter by the City. Instruction shall encompass
basic operation, basic system feature utilization, and utilization of network features.



CITY OF AGOURA HILLS
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PROPOSAL TERMS AND CONDITIONS

Contract Term - The City is requesting proposals to lease/rent digital copiers for a period of five
years (sixty months) commencing August 27, 2012, through August 26, 2017. All equipment
furnished under this proposal must perform in accordance with the terms, conditions and
equipment specifications of this RFP, unless otherwise identified by the proposer in any exceptions
agreed to by the City. If the system does not perform accordingly, the City may, at its sole
option, terminate any contract under which the equipment is supplied without penalty.

Lease Agreement — Any lease agreement entered into as a result of this Request for Proposal shall
be between the City and the successful proposer or the equipment manufacturer. Third Party lease
agreements are not acceptable. Terms and Conditions included in this Request for Proposal shall
be incorporated into the final agreement.

Unit Quantity - It is anticipated that the City will lease/rent a total of two (2) copy machines
during the term of the contract; however, the Proposer is asked to provide a per machine price for
three multi-function copiers: one high volume black and white multi-function copier, one high
volume color multi-function copier and one mid volume color multi-function copier. The City
reserves the right to increase or decrease the number of copiers depending on the City’s
requirements.

Return of Equipment — At the end of the Lease/Rental term, the successful proposer shall be
required to clean or scrub the hard drive from each device, pick-up and remove all equipment
furnished under this proposal from each City location and return it to the owner/lessor at no
additional cost to the City. The successful proposer and City shall inspect all eqmpment prior to
removal {o ascertain condition of equipment.

Government Contract Pricing - All equipment provided under this proposal shall reflect
government contract pricing. Proposers shall include in their proposal the name of the
governmental entity or the organization that negotiated the contract and the contract number.
Prices as proposed shall remain firm during the term of the contract.




CITY OF AGOURA HILLS
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PROPOSAL SPECIFICATIONS

Proposal Content - Proposals must include the following information:

Copier features as indicated on page 1 of the Proposal Submission Form. *

Pricing as indicated on page 2 of the Proposal Submission Form. * '

Copier performance and service as indicated on page 3 of the Proposal Submission Form. *

Samples of copy quality for all models proposed.

Brochures for all models proposed.

References for whom proposed models have been installed. Submit a separate sheet for each
model proposed.

Copy of completed lease/maintenance agreement. (see Attachment A)

Key dates for Proposal Evaluation and Selection::

Notice of RFP April 19, 2012
Due date for proposals (4:00 p.m.) May 17, 2012
City Council approval June 13, 2012

Proposal Evaluation and Selection - Proposals will be evaluated by a review committee based upon
the following criteria:

Copy quality.

Diversity of proposed models, and the ability to meet all of the City's copying requirements,

Network capability (network printing, scanning, and fax features).

Demonstrated performance, reliability, and dependability.

Copier speed. .

System features (document feeder configuration, duplexing capability, operating speed,
reduction/enlargement, maximum size of paper output, etc.).

References for each proposed model.

Ease of operation (User-friendliness).

Pricing. ' )

Service capacity of vendor.

Manufacturer vs. distributor. _

- Lease with manufacturer vs. distributor.

The award of contract(s) will depend upon an evaluation of all criteria listed above, and not solely
upon the lowest proposed price. Equipment will be independently evaluated based upon the
unique requirements of its intended location. Equipment demonstrations will be scheduled with
those vendors receiving the highest product rating from the City. The City reserves the right to
award a contract to more than one vendor. -

# Vendors are requested to submit one copy of each of .th'ese pages for each proposed model.. Please make
additional copies of these pages if required.



CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SPECIFICATIONS

General Requirements

The City of Agoura Hills requires that all copiers furnished under this RFP:

1.

10.
11.

12.

Reproduce general office correspondence and reports for the s'pe.cified mininium life of the
equipment.

Provide network capability with the ability to print, scan, and fax. All copiers must be able
to print from the following operating systems: Windows 2003 server (32 & 64 bit),
Windows 2003 R2(32 & 64 bit), Windows 2008 Server (64 bit), Windows 2008 R2 (64
bit), Windows 7 (64 bit), Windows XP, Windows Vista. Copiers shall have a
10/100/1000MB Ethernet, RJ-45 connection to the City's network. Copiers must also
provide the ability to scan to a file on a network share served by a Windows server using
the TCP/IP protocol {TCP/IP (FTP, SMB, SMTP))

Produce acceptable copy quality on 20 lb. bond paper without feed problems. Copiers
utilizing chemically or specially treated paper are unacceptable.

Accept 8.5” x 11", 8.5” x 14", and 11" x 17" paper sizes for reproduction; produée copy
onto 8.5” x 11", 8.5” x 14", and 11" x 17" paper sizes, and accept 11" x 17" paper sizes
for reduction. :

Provide enlargement and reduction capability.

Provide automatic, back-to-back copying on 20 Ib. paper.

Produce acceptable copy on colored paper and label or transparenéy materiais. _
Reproduce acceptable copy from bound documents, i.e., books, magazinés:,'etc. |
Reproduce acceptable copy quality from partially solid originals, white letratone patterns,
architectural drawings, graduated tones, lines and grids, standard black graphite #2 and red
pencils, blue ballpoint pen, NCR copies, photographs, and colored originals, including
invoices, shipping documents, and goldenrod colored copy.

Feature an automatic document feeder.

Stop automatically when the paper sﬁpply i8 empfy or when copies do not exit the normal
paper path; feature “empty paper” supply and “paper jam” indicators.

Feature an exposure control for the purpose of producing lighter or darker copies. Copiers
with automatic exposure control must feature a manual override control.



CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SPECIFICATIONS

General Requirements, cont’d

13.
14.
15.
16.

17.

18.
19.
20.

21.

Feature auto and manual stapling in multiple configurations.

Provide 2-hole and 3-hole punch capability.

Provide duplex capability and ability to set default to duplex.
Provide sleep mode or energy conservation feature.

Provide ability for management to monitor all machines remotely and generate monthly
usage reports. :

Must be Energy Star certified.
Must be delivered in “new build” condition.
Must be standard catalog items for which brochures and specifications are available.

Security feature — Ability to remove or clean all data from hard drive at the end of the
lease at no additional charge.

All copiers and associated electrical and mechanical components shall comply with the California ,
Administrative Code (CAL/OSHA; Title 8 (Industrial Safety Orders). All furmshed equipment
must be UL approved and grounded.

The selected vendor shall provide technical assistance as required for mstallatlon as network
printers/scanners.




CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SPECIFICATIONS

Minimum Requirements and Features

HIGH VOLUME COPIER
Copy Speed -

Scanner Speed

Document feeder

Duplex

Exposure Control (lighter/darker)
Job Interrupt/Job Recovery
Maximum Size Original
Min/Max Output Size:
Multiple Copies

Paper Supply Capacity
Number of Paper Drawers
Reduction/Enlargement
Other Required Features

Copy Volume per Month

HIGH VOLUME COPIER (COLOR)

Copy Speed

Scanner Speed

Document feeder

Duplex =
Exposure Control (lighter/darker)
Job Interrupt/Job Recovery
Maximum Size Original
Min/Max Output Size:
Multiple Copies

Paper Supply Capacity
Number of Paper Drawers
Reduction/Enlargement

- Other Required Features

Copy Volume per Month

70-90 Copies per Minute

60 Copies per Minute

Reversing Auto Document Feeder (RADF)
Automatic

Manual Adjustment Capability
Automatic

11" x 17"

5-1/2 X 8-1/2/13 X18

0-99 Minimum

2,000 Sheets Minimum (8 1/2 x 11")

6 (various paper sizes)

Preset and Variable

Finisher, Stapling, Auto Contrast, 2 and 3 Hole
Punch

20,000-30,000

70-90 Copies per Minute

60 Copies per Minute

Reversing Auto Document Feeder (RADF)
Automatic

Manual Adjustment Capability .
Automatic

11" x 17"

5-1/2 X 8-1/2/13 X18

0-99 Minimum

2,000 Sheets Minimum (8 1/2 x 11")

6 (various paper sizes)

Preset and Variable

Finisher, Stapling, Auto Contrast, 2 and 3 Hole
Punch

30,000-50,000



CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SPECIFICATIONS

Minimum Requirements and Features

MID VOLUME COPIER (COLOR)
Copy Speed

Scanner Speed

Document Feeder

Duplex

Exposure Control (lighter/darker)
Job Interrupt/Job Recovery
Maximum Size Originals
Multiple Copies

Paper Supply Capacity
Reduction/Enlargement

Other Required Features

Copy Volume per Month

45-55 Copies per Minute

50 Copies per Minute

Reversing Auto Document Feeder (RADF)
Automatic

Manual Adjustment Capabﬂlty

Automatic

1" x 17"

(0-99 Minimum _

1,000 Sheets Minimum 8 % x 11")

Preset and Variable

Finisher, Stapling, Auto Contrast, 2 and 3 Hole
Punch :
10,000-20,000




CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 1 of 3

COPIER FEATURES VENDOR

Model Number#®

Number of Units Proposed

Dimensions & Weight

Document Feeder (Type)

Electrical Requirements

Network Requirements

Network Printer Speed (copies per minufe}

Network Scan Speed (scans per minute)

Dupilexing Capability (Yes or No)

Enlargement (Yes or No; Percentages)

Exposure Control (Manual or Automatic)

Job Interrupt/Job Recovery Display

Maximum Output Size (Dimensions)

Maximum Size Original (Dimensions)

Print Resolution

Scan Resolution

Stapling - Manual Convenience

Stapling - On-line

Stapling

Paper Drawers (Number of)

Paper Supply Capacity

Reduction Capability (Yes or No; Percentages)

Single-Sheet Bypass Capability (Yes or No)

Memory Capacity

Auto Contrast (Yes or No)

2 and 3 Hole Punch Capability (Yes or No}

Margin Shift (Yes or No)

*Vendors are requested to submit one copy of this page for each-proposed Medel. Please make additional copies of this
page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 2 of 3

COPIER PRICING VENDOR

Model Number*

Base Monthly Payment: 5 year lease or rental

Network Printing

Network Scanning

Additional Feature

Additional Feature

Copy and Scan allowance included in Base
Monthly Payment

| Additional Copy Charge

Additional Scan Charge

Monthly Maintenance Charge

Destination, Delivery and/or Installation Charge

Training Charge

Average Monthly cost for Supplies (based on
estimated range)

Monthly Subtotal

Tax (8.75%)

Other Costs

Total Monthly Costs

Responses are to reflect Government Contract
Pricing. Please identify the jurisdiction and
contract number

*Vendors are requested to submit one copy of this page for each proposed Model. Please make additional copies of this
page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS - MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 3 of 3

COPIER PERFORMANCE AND SERVICE . VENDOR

Model Number *

Recommended Volume Capacity per Month

Frequency of Scheduled Preventative
Maintenance

Anticipated Performance Capability -
Historical Pattern of Service

Average Service Response Time

Number of Technicians Capable of Providing
Service to the City of Agoura Hills

Location of Service Headquarters for Agoura
Hills Customers

Length of Time Copier Has Been Marketed

Extensiveness of Product Testing - Scope o
Quality Assurance :

I Manufacturer or Distributor

Number of Years Engaged in Providing
Equipment within Scope of Specification
Under Present Business Name

*Vendors are requested to submit one copy of this page for each proposed Model. Please make additional copies of this
page as required.

THE ONLY EXCEPTIONS FROM THE SPECIFICATIONS ARE:

Firm Name _ _ Telephone

Address

Representative Signature/Printed Name

12



STATEMENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES
' Request for Proposal — Multi-Function Copiers
High-Volume Copier

List and describe fully the last three contracts performed by your firm which demonstrate your
ability to provide the equipment included within the scope of the proposal specifications. Attach
additional pages if required. The City reserves the right to contact each of the references listed for
additional information regarding your firm’s qualifications.

Reference No. 1

Customer Name:

Contact Individual; _ ' | Phone No:
Address: |
Model Number:

Reference No. 2

Customer Name:

Contact Individual: Phone; No:
Address: ' '
Model Number:

" Reference No. 3

Customer Name:.

Contact Individual: Phone No:
~ Address:

* Model Number:

Signature of Authorized Representative .

13




"STATEMENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES
Request for Proposals - Multi-Function Copiers
High-Volume Copier (Color)

List and describe fully the last three contracts performed by your firm, which demonstrate your
ability to provide the equipment included within the scope of the proposal specifications. Attach
additional pages if required. The City reserves the right to contact each of the references listed for
additional information regarding your firm’s qualifications.

Reference No. 1

Customer Name:
Contact Individual: Phone No:
Address:

Model Number:

Reference No. 2

Customer Name:

Contact Individual: Phone No:
Address: '
Model Number:

Reference No. 3

‘Customer Name:

- Contact Individual: . Phone No:
Address: '
Model Number:

Signatare of Authorized Representative
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STATEMENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES
Request for Proposals — Multi-Function C0p1ers
Mid-Volume Copier

List and describe fully the last three contracts performed by your firm, which demonstrate your
ability to provide the equipment included within the scope of the proposal specifications. Attach
additional pages if required. The City reserves the right to contact each of the references listed for
additional information regarding your firm’s qualifications.

Reference No. 1

" Customer Name:

Contact Individual: - Phone No:
Address: | |

Model Number:

Reference No. 2

Customer Name:

Contact Individual: _ | Phoné No:
Address:
Model Number:

Reference No. 3

Customer Name:

. Contact Individual: Phone No:
~ Address: |
Model Number:

Signature of Authorized Representative
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ATTACHMENT A

AGREEMENT FOR VENDOR SERVICES |
WITH THE CITY OF AGOURA HILLS

NAME OF VENDOR: - Name of Company

RESPONSIBLE PRINCIPAL OF VENDOR: 7 - Attn: Contact Name

VENDOR'S ADDRESS:- Address
: ' City, State, Zip Code

CITY’S ADDRESS: City of Agoura Hills
30001 Ladyface Court
~ Agoura Hills, CA 91301
Attn; City Manager

PREPARED BY: Celeste Bird

COMMENCEMENT DATE: August 27, 2012
TERMINATION DATE: August 26, 2017
CONSIDERATION: . ' Contract Price

Not to Exceed: $ /yr
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AGREEMENT FOR VENDOR SERVICES BETWEEN
THE CITY OF AGOURA HILLS AND
(INSERT NAME OF COMPANY)

THIS AGREEMENT 1s made and effective as of .y between the City of Agoura
Hills, a municipal corporation ("City") and ("Vendor"). In consideration of the
mutual covenants and conditions set forth herein, the partics agree as follows:

1. TERM. This Agreement shall commence on August 27, 2012, and shall remain and
continue in effect until tasks described herein are completed, but in no event later than August 26,
2017 unless sooner terminated pursuant to the provisions of this Agreement.

2. SERVICES. Vendor shall perform the services and tasks described and set fbrth in
- Exhibit A, attached hereto and incorporated herein as though set forth in full. Vendor shall complete
the tasks according to the schedule of performance which is also set forth in Exhibit A.

3. PERFORMANCE. Vendor shall at all times faithfully, competently and to the best
of his or her ability, experience, and talent, perform all tasks described herein. Vendor shall employ,
at a minimum, generally accepted standards and practices utilized by persons engaged in providing
similar services as are required of Vendor hereunder in meeting its obligations under this Agreement.

4. PAYMENT.

- Al The City agrees to pay Vendor monthly, in accordance with the payment rates
and terms and the schedule of payment as set forth in Exhibit B, Payment Rates and Schedule,
attached hereto and incorporated herein by this reference as though set forth in full, based upon
actual time spent on the above tasks. Any terms in Exhibit B other than the payment rates and
schedule of payment are null and void. This amount shall not exceed (insert contract
dollar amount here) (“Contract Price”) for the initial Term of the Agreement unless additional
payment is approved as provided in this Agreement.

B. Vendor shall not be compensated for any services rendered in connection with
its performance of this Agreement which are in addition to those set forth herein, unless such
additional services are authorized in advance and in writing by the City Manager. Vendor shall be
compensated for any additional services in the amounts and in the manner as agreed to by the City
Council and Vendor at the time City's written authorization is given to Vendor for the performance
of said services.

C. . Vendor will submit invoices monthly for actual services performed. Invoices
shall be submltted between the first and fifteenth business day of each month, for services provided
in the previous month. Payment shall be made within thirty (30) days of receipt of each invoice as to
all non-disputed fees. Ifthe City disputes any of Vendor's fees it shall give written notice to Vendor
within thirty (30) days of receipt of an invoice of any disputed fees set forth on the invoice.
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5. SUSPENSION OR TERMINATION OF AGREEMENT WITHOUT
CAUSE. :

A. The City may at any time, for any reason, with or without cause, suspend
or terminate this Agreement, or any portion hereof, by serving upon the Vendor at least ten (10)
days prior written notice. Upon receipt of said notice, the Vendor shall immediately cease all
work under this Agreement, unless the notice provides otherwise. If the City suspends or
terminates a portion of this Agreement such suspension or termination shall not make void or
invalidate the remainder of this Agreement.

.. B. In the event this Agreement is terminated pursuant to this Section, the City
shall pay to Vendor the actual value of the work performed up to the time of termination, provided
that the work performed is of value to the City. Upon termination of the Agreement pursuant to this
Section, the Vendor will submit an invoice to the City pursuant to Section 4.

6. . DEFAULT OF VENDOR.

A. The Vendor's failure to comply with the provisions of this Agreement shall
constitute a default. In the event that Vendor is in default for cause under the terms of this
Agreement, City shall have no obligation or duty to continue compensating Vendor for any work
performed after the date of default and can terminate this Agreement immediately by written notice
to the Vendor. If such failure by the Vendor to make progress in the performance of work hereunder
arises out of causes beyond the Vendor's control, and without fanlt or negligence of the Vendor it
shall not be considered a default.

- B. If the City Manager or his or her delegate determines that the Vendor is in
default in the performance of any of the terms or conditions of this Agreement, it shall serve the
Vendor with written notice of the default. The Vendor shall have (10} days after service upon it of
said notice in which to cure the default by rendering a satisfactory performance. In the event that the
Vendor fails to cure its default within such period of time, the City shall have the right,
notwithstanding any other provision of this Agreement, to terminate this Agreement without further
notice and without prejudice to any other remedy to which it may be entitled at law, in equity or
. under this Agreement.

7. OWNERSHIP OF DOCUMENTS

_ A. Vendor shall maintain complete and accurate records W1th respect to sales,
costs expenses receipts and other such information required by City that relate to the performance
of services under this Agreement. Vendor shall maintain adequate records of services provided in
sufficient detail to permit an evaluation of services. All such fecords shall be maintained in
accordance with generally accepted accounting principles and shall be clearly identified and readily
accessible. Vendor shall provide free access to the representatives of City or its designees at
reasonable times to such books and records, shall give City the right to examine and audit said books
and records, shall permit City to make transcripts there from as necessary, and shall allow inspection
of all work, data, documents, proceedings and activities related to this Agreement. Such records,
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together with supporting documents, shall be mamtamed fora penod of three (3) years after receipt
of final payment,

B. ‘Upon completion of, or in the event of termination or suspension of this
Agreement, all original documents, designs, drawings, maps, models, computer files containing data
generated for the work, surveys, notes, and other documents prepared in the course of providing the
services to be performed pursuant to this Agreement shall become the sole property of the City and
may be used, reused or otherwise disposed of by the City without the permission of the Vendor.
With respect to computer files containing data generated for the work, Vendor shall make available
to the City, upon reasonable written request by the City, the necessary computer software and
hardware for purposes of accessing, compiling, transferring and printing computer files.

8. - INDEMNIFICATION. The Vendor agrees to defend, indemnify, protect and hold
harmless the City, its officers, officials, employees and volunteers from and against any and all
claiins, demands, losses, defense costs or expenses, including attorney fees and expert witness fees,
or liability of ‘any kind or nature which the City, its officers, agents and employees may sustain or
incur or which may be imposed upon them for injury to or death of persons, or damage to property
arising out of Vendor's negligent or wrongful acts or omissions arising out of or in any way related to
the performance or non-performance of this Agreement, excepting only liability arising out of the
negligence of the City.

9. INSURANCE REQUIREMENTS. Vendor shall procure and maintain for the
duration of the contract insurance against claims for injuries to persons or damages to property,
which may arise from or in connection with the performance of the work hereunder by the Vendor,
its agents, representatives, or employees.

A Minimum Scope of Insurance. Coverage shall be at least as broad as:

1) Insurance Services Office Commercial General Liability form No. CG
0001 11 85 or 88. :

2) " Insurance Services Office Business Auto Coverage form CA 0001 06
92 covering Automobile Liability, code 1 (any auto). If the Vendor owns no automobiles, a non-
-~ owned auto endorsement to the General Liability policy described above is acceptable.

3) Worker's Compensation insurance as required by the State of
California and Employer's Liability Insurance. If the Vendor has no employees while performing
under this Agreement, worker's compensation insurance is not required, but Vendor shall execute a
declaration that it has no employees.

4) Professional Liability Insurance shall be written on a policy form
providing professional liability for the Vendor's profession.

B. Minimum Limits of Insurance. Vendor shall maintain limits no less than:
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1) General Liability: $2,000,000 per occurrence for bodily injury,
personal injury and property damage. If Commercial General Liability Insurance or other form with
a general aggregate limit is used, either the general aggregate limit shall apply separately to this
project/location or the general aggregate limit shall be twice the required occurrence limit.

o 2)  Automobile Liability: $2,000,000 per accident for bodily injury and
property damage.

-3y . Worker's Compensation as required by the State of Cahforma
Employer s Liability: One million dollars ($1,000,000) per accident for bodily injury or disease.

C. Deductibles and Self-Insured Retentions. Any deductibles or self-insured
retentions must be declared to and approved by the City Manager. At the option of the City
Manager, either the insurer shall reduce or eliminate such deductibles or self-insured retentions as
respects the City, its officers, officials, employees and volunteers; or the Vendor shall procure a bond
guaranteeing payment of losses and related investigations, claim administration and defense
expenses, '

D..  Other Insurance Provisions. The general liability and automobile liability
policies are to contain, or be endorsed to contain, the following provisions:

1) The City, its officers, officials, employees and volunteers are to be
covered as additional insureds in respect to: liability arising out of activities performed by or on
behalf of the Vendor; products and completed operations of the Vendor; premises owned, occupied
or used by the Vendor; or automobiles owned, leased, hired or borrowed by the Vendor. The
coverage shall contain no special limitations on the scope of protection afforded to the Clty, its
officers, officials, employees or volunteers.

2) For any claims related to this project, the Vendor's insurance coverage
shall be primary insurance as respects the City, its officers, officials, employees and volunteers. Any
insurance or self-insured maintained by the City, its officers, officials, employees or volunteers shall
be excess of the Vendor's insurance and shall not contribute with it.

3) - Anyfailure to comply with reporting or other provisions of the policies
mcludmg breaches of warranties shall not affect coverage provided to the City, its officers, officials,
employees or volunteers.

- ' 4)'- The Vendor s insurance shaIl apply separately to each insured against
whom clalm is made or suit is brought, except with respect to the lumts of the insurer's liability.

5) Each insurance policy required by this clause shall be endorsed to state
that coverage shall not be suspended, voided, canceled by either party, reduced in coverage or in
limits except after thirty (30) days' prior written notice by certified maﬂ return receipt requested, has
been given to the City.
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E. = Acceptability of Insurers. Insurance is to be placed with insurers with a
current A.M. Bost's rating of no less than A:VII, unless otherwise acceptable to the City. Self
insurance shall not be considered to comply w1th these insurance requirements.

F. Verification of Coverage. Vendor shall furnish the City with original
endorsements effecting coverage required by this clause. The endorsements are to be signed by a
person authorized by that insurer to bind coverage on its behalf. The endorsements are to be on
forms provided by the City. All endorsements are to be received and approved by the City before
work commences. As an alternative to the City's forms, the Vendor's insurer may provide complete,
certified copies of all required insurance policies, including endorsements effecting the coverage
required by these specifications. .

10. INDEPENDENT C.OI:\TTR'ACTOR' B

A.  Vendor is and shall at all times remain as to the Citya whoIly 1ndependent
contractor. The personnel performing the services under this Agreement on behalf of Vendor shall at
- all times be under Vendor's exclusive direction and control. Neither City nor any of its officers,
employees, agents, or volunteers shall have control over the conduct of Vendor or any of Vendor's
officers, employees, or agents except as set forth in this Agreement. Vendor shall not at any time or
in any manner represent that it or any of its officers, employees or agents are in any manner officers,
employees or agents of the City. Vendor shall not incur or have the power fo incur any debt,
obligation or liability whatever against City, or bind City in any manner.

B. No employee benefits shall be available to Vendor in connection with the
performance of this Agreement. Except for the fees paid to Vendor as provided in the Agreement,
City shall not pay salaries, wages, or other compensation to Vendor for performing services
hereunder for City. City shall not be liable for compensation or indemnification to Vendor for injury
or sickness arising out of performing services hereunder.

11. LEGAL RESPONSIBILITIES. The Vendor shall keep itselfinformed of all local,

State and Federal ordinances, laws and regulations which in any manner affect those employed by it

or in any way affect the performance of its service pursnant to this Agreement. The Vendor shall at

~ all times observe and comply with all such ordinances, laws and regulations. The City, and its

* officers and employees, shall not be liable at law or in equity occasioned by fallure of the Vendor to
comply with this section. :

12. RELEASE OF INFORMATION,

A.  Allinformation gained by Vendor in performance of this Agreement shall be
considered  confidential and shall not be released by Vendor without City's prior written
authorization. Vendor, its officers, employees, agents or subcontractors, shall not without written
authorization from the City Manager or unless requested by the City Attorney, voluntarily provide
declarations, letters of support, testimony at depositions, response to interrogatories or other
information concerning the work performed under this Agreement or relating to any project or
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property located within the City. Response to a subpoena or court order shall not be considered
"voluntary” prowded Vendor gives City notice of such court order or subpoena.

B. Vendor shall promptly notify City should Vendor, its ofﬁcers employees
agents or subcontractors be served with any summons, complaint, subpoena, notice of deposition,
request for documents, interrogatories, request for admissions or other discovery requeést, court order
or subpoena from any party regarding this Agreement and the work performed there under or with
respect to any project or property located within the City. City retains the right, but has no
obligation, to represent Vendor and/or be present at any deposition, hearing or similar proceeding,
Vendor agrees to cooperate fully with City and to provide City with the opportunity to review any
response to discovery requests provided by Vendor. However, City's right to review any such
response does not imply or mean the right by City to control, direct, or rewrite said response.

13. NOTICES. Any notices which either party may desire to give to the other party
under this Agreement must be in writing and may be given either by (i) petsonal service, (ii) delivery -
by a reputable document delivery service, such as but not limited to, Federal Express, that provides a
receipt showing date and time of delivery, or (iii) mailing in the United States Mail, certified mail,
postage prepaid, return receipt requested, addressed to the address of the party as set forth below or
at any other address as that party may later designate by Notice. Notice shall be effective upon
delivery to the addresses specified below or on the third business day following deposit with the
document delivery service or United States Mail as provided above.

To City: _ City of Agoura Hills
30001 Ladyface Court -~
Agoura Hills, California 91301
Attention: City Manager

To Veﬁdo_r:: . [CompanyName
. Address
Attention: Contact Person]

14,  ASSIGNMENT. The Vendor shall not assign the performance of this Agreement,
nor any part thereof, nor any monies due hereunder, without prior written consent of the City. Upon
termination of this Agreement, Vendor's sole compensation shall be payment for actual services
performed up to, and including, the dafe of termination or as may be otherwise agreed to in writing
between the City Council and the Vendor. :

15. LICENSES. At all times during the term of this Agi'eement, .Ve_'nd:or shall have in
full force and effect, all licenses required of it by law for the performance of the services described in
this Agreement.
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16. GOVERNING LAW. The City and Vendor understand and agree that the laws of
the State of California shall govern the rights, obligations, duties and liabilities of the parties to this
Agreement and also govern the interpretation of this Agreement. Any litigation concerning this
Agreement shall take place in the municipal, superior, or federal district court with geographic
jurisdiction over the City of Agoura Hills. In the event such litigation is filed by one party against
the other to enforce its rights under this Agreement, the prevailing party, as determined by the Court's
judgment, shall be entitled to reasonable attorney fees and litigation expenses for the relief granted.

17. PROHIBITED INTEREST. No officer, or employee of the City of Agoura Hills
shall have any financial interest, direct or indirect, in this Agreement, the proceeds thereof, the
Vendor, or Vendor’s sub-contractors for this project, during his/her tenure or for one year thereafter.

The Vendor hereby warrants and represents to the City that no officer or employee of the City of |
Apoura Hills has any interest, whether contractual, non-contractual, financial or otherwise, in this
transaction, or in the business of the Vendor or Vendor’s sub-contractors on this project. Vendor
further agrees to notify the City in the event any such interest is discovered whether or not such
interest is prohibited by law or this Agreement.

18. ENTIRE AGREEMENT. This Agreement contains the entire understanding
between the parties relating to the obligations of the parties described in this Agreement. Allprior or
contemporaneous agreements, understandings, representations and statements, oral or written, are
merged into this Agreement and shall be of no further force or effect. Each party is entering into this
Agreement based solely upon the representations set forth herein and upon each party's own
independent investigation of any and all facts such party deems material.

19. AUTHORITY TO EXECUTE THIS AGREEMENT. The person or persons
executing this Agreement on behalf of Vendor warrants and represents that he or she has the
authority to execute this Agreement on behalf of the Vendor and has the authority to bind Vendor to
the performance of its obligations hereunder.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed
the day and year first above written.

CITY OF AGOURA HILLS

John M. Edelston
Mayor

ATTEST:

Kimberly M. Rodrigues, MMC
City Clerk
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APPROVED AS TO FORM:

Craig A. Steele,
City Attorney

VENDOR

[Insert Compdny Name
Address

Contact Name

phone and
Jax number heref

By:

Name:
Title:

By:

Name:
Title: - i

[Signat.ures.of Two Corporafe Officers Required]
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EXHIBIT A
TASKS TO BE PERFORMED

The specific elements (scope of work) of this service include:

I. 1nstallation:

II. Usage:

III. Service/Maintenance:

IV. Equipment Removal
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EXHIBIT B

PAYMENT RATES AND SCHEDULE |

1. Usage Fees

IE. Service/Maintenance Fees
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EXHIBIT “E”

Vendor’s Proposal

-10-



Xerox @

May 16th, 2012 : Gregg Moore
) Service & Solutions Fxecutive

Xerox Corporation

Kimberly Rodrigues 700 Flower 5t 5t2 700

City Clerk : Los Angeles, CA 90017

City of Agoura Hills _ 213 614-0248

30001 Ladyface Court gregg.moore@xerox.com
Agoura Hills, CA 91301 Aol ot BoE)
Dear Kimberly

On behalf of Xerox Corporation, we would like to thank you for the opportunity to respond to
your Request for Proposal for your mulit-functional copiers. As a market leader with more than
50 years of experience developing innovative and cost effective solutions for our customers,
Xerox is known as a trusted partner by the clients it serves.

Based on the City of Agoura Hill's unique requirements, Xerox has configured a solution with the
following benefits:
= Aninnovative solution that is cost effective to ensure the City's bugdet is maximized

» High performing and field tested technology for greater productivity. This reliable
techology, will allow the City of Agoura Hills to meet it's critical deadline (i.e. City Council
Materials).

» Leverage the latest color technology for professionat tooking documents

»  Similar user interface across fleet for greater ease of use and increased productivity

s Allproposed equipment is Full Common Criteria Certified to ensure the highest security

e Multiple award winning service organization will ensure maximum eqhipment uptime

{1.D. Powers and Associates certification for six {6) consecutive years: 2006-2011)

The Xerox solution will provide the City of Agoura Hills with the output speed, monthly capacity
and cost savings necessary to maximize the City's overall productivity. Since we are unable to
sign your agreement, we are providing an alternative existing “piggybackable” and competitive

bid contract (WSCA). The Western State Contracting Alliance offers very aggressive fixed pricing
and terms.

We are confident that Xerox is the right partner for the City of Agoura Hills and we lock forward
to partnering with your organization.

Bryan Stall
Service & Solutions Executive Regional Sales Manager
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Executive Overview

The CITY OF AGOURA HILLS's Salient Reguirements

The City of Agoura Hills released an RFP to acquire new multi-functionat copiers. The requirements were designed
to provide enough capacity and horse power (output) to support their volume, produce professional color
documents. In addition, the City of Agoura Hills requires:

An innovative solution that is cost effective to ensure the City’s bugdet is maximized -

High performing and field tested technology for greater productivity.

Leverage the latest color technology for professional looking documents

Sirnilar user interface across fleet for greater ease of use and increased productivity

A responsive Service organization that will fulfill its service commiitments to their clients.

(J.D. Powers and Associates certification for six (6) consecutive years: 2006-2011)

»  Consistent user interface across the fleet to reduce learning curve, improve user experience and increase
productivity

= Professional and knowledgeable Analysts and Trainers for a seamless implementation

s  Apartner that demonstrates a commitment to customer information security

*  Atotol satisfaction guarantee to maximize return on Investment

BUYERS LASDRATORY iNG,

Xerox Recommendation o _
Based on Xerox's guiding principles, we have developed a unique solution that not only
meet the required specifications of this RFP, but will over achieve these requirernents.

Xerox is reco-rnmending the latest in office muiltifunctional printer and production color ; s e
technology which will provide CITY OF AGOURA HILLS superior quality, greater capacity and  § Herex Gorporstion
speed than is required. The Xerox soluticn includes: ; WorkGentra 7535

The Natinn mellng Inde p(.m!( nk Aoy

AwardingWinning |« WC5775P -1 Units . mmm 7

WorkCentre™ 7556 | » wC7556P— 1Units N
Superior color, s WC7775P -1 Units - 201
Solid Performanea

Color Multifuncti,

Printer XG!‘OX

WirkEentiie 75T £ GTHE £ STTE S S b
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Additional Productivity Advantages

The City of Agoura stated that one of the reasons for specifying an output speed of 70 to 90 copies per minutes
was to ensure their staff had a positive user experience and increased productivity. A positive user experience is
very critical and it strongly influences productivity. However, there are many other factors that can and will impact
a positive user experience and office productivity.

Xerox has invested heavily in technology that assists staff in optimizing their effectiveness and improving their
user experience. For example:

e  Print Around Technology - Thts Xerox feature holds a job needing resources (such as a different paper
size) and prints the next job in the queue. Other vendors’ devices will not print any jobs in the gueue until
either the cotrect paper is added or the device is powered down, thus deleting all subsequent jobs in the
queue. Plus users can manage the job queue at the device by promoting or deleting jobs accordingly.

= Multitasking’ Capability ~"Multifunctional” does not mean “Simultaneous or Multitasking”. Our products
can perform two functions at once, uniike many of our competitor's products. While the engine of our
MFD is outputting a print job, another user can watk up to the device and send a fax or scan job at the
same time. The devices proposed do not need to wait or slow dOWn while printing in order for
someone to fax of scan an image over the network.

»  Bi-Directional Print Drivers — Features reduce IT's time with network integmtion, training, support and
problem-resclution. They also significantly increase usability for Teachers and Administrative staff who
need to print documents in various locations. Print drivers provide real-time status and other information
right from the desktop, such as, toner and paper levels. The bi-directional functionality of these drivers
allows users to see the capabilities of a specific device. Therefore, a user can route a print job based upon
paper size, finishing requirements or availability.

e Continuity of Design — The fleet of devices proposed within this response will have identical graphic user
interfaces and Print Drivers to reduce/eliminate learning curves that impact user's morale and
productivity. In addition, by having one type of device across the enterprise, the warehousing and
management of consumabies will be much more convenient for the City of Agoura Hills.

»  SMartKits ®— Are replaceable units for real plug-and-play convenience. These SMartKit repidceable units
are quick and easy to load and provide greater uptime and increased productivity for the City's staff.

Responsive Technical Support

Our customers partner with us to help them reduce costs and improve the productivity
of their organization. Xerox is the only company in our industry to have earned the
esteemed 1.D. Powers and Associates certification for “An Outstanding Customer
Service Experience. Moreover, Xerox has earned this award for the last six (6)

consecutive years (2006 through 2011). The City of Agoura Hills can be confident in ig;”%fg;ﬂﬁf;”ﬁﬁ“ certifies
knowing that any service issue can be easily communicated to a Xerox Service Engineer | pytstanding Cust%mer Service

for timely resolution. . Experience” to its customers for six
{6) consecutive years.

Total Satlsfactlon Guarantee

Xerox understunds this is a large investment that will impact the City. Xerox believes in
accountability to our customers and will support the City of Agoura Hills every step of the way.
For those instances when service is required, Xerox has a highly trained service team that will get
you up and running quickly. To assure you of your decision to choose Xerox, we offer a Total
Satisfaction Guarantee. We make this offer to demonstrate that our measure of quality is our
customer's satisfaction. If our service escalation process does not result in prompt resolution of
the issue, we will replace the device with an identical unit at no charge.

Xerox is a known market leader in providing solutions for the entire document life cycle. From document
replication, document management and systems integration, Xerox offers the most robust offering in the market
place. This status is not one Xerox has bestowed upon itself, but what independent organization like J.D. Powers
and Associates and IDC say about us. These two organization have stated Xerox has the "best deployment
delivery in the market” and provides an "outstanding customer service experience’, Xerox's reputation for

Xerox Response to the City of Agoura Hills -~ ~ Page3
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prowdmg exceptional products and services has been the catalyst for nurnerous great partnerships with. Federal,
State and local government agencies. The Department of Defense and the Federal Bureau of Investigations
depends on Xerox's industry experience and leadership to assist them in executing their day to day operations. By
partnering with Xerox, the City would be able to leverage the preceding advantuges as well as many others, while

. significantly improving their daily business operations.

The Security Difference
We understand many innovative organizations like the City of Agoura Hills have taken a risk by integrating their -
muttifunctional printing devices on the network. For that reason, Xerox engineers our MFDs for maximum security,
offering a wide array of the latest security options for devices and networks. At Xerox, we have leveraged our
innovative technology and expertise in order to provide secure solutions to such trusted partners as the
Department of Defense and Federal Bureau of Investigations.

The following features ensure that your devices can meet the growing security ! R
chailenges in today's business environments: L 2% Common Cr

% Common Criteria Certification (IS0 15408). Xerox is the only vendor to
receive certification for the entire device rather than a kit or specific feature
and has the most Common Criteria Certified MFDs of any vendor.

Xerox has the most Common
Criterta-Certified multifunction
devices of any vendor, and Is the
% Image Overwrite Securify wipes all latent images off the MFD's hard drive oanly vendor to receive certification

for the entire device rather than a kit

that prevent information from getting into the wrong hands,

ar specific feature
% Secure Embedded Fax isolates the fax telephone line and the network to \ /
prevent outside attacks.

% Secure Print prevents confidential documents to be seen by unauthorized personnet.
*  Audit Logs allow you to see who did what (printing, scanning, network faxing) and when they did it.
4 Internal Auditron limits walkup copying and tracks usage by individual,

% Secure Access (optional accessory) can work with your existing HID Cards/badges to track or limit
usage.
4 Data encrypticn occurs automatically when a document is sent to the MFD or when a document is
~ scanned and ematled from a MFD device.

Methodology for Implementation
Due to the City of Agoura Hills custorn implementation reqwrements Xerox s lmpiementatlon team will customize
an irmplementation schedule to mirror the City's specifications.

It is important to note that there is no cost associated with the implementation process or the customized
planning stage. The timeline in the table below will be completed upon award,

 SAMPLE IMPLEMENTATION PLAN

Obtain Contract Signature ' B TBD | Xerox .

Equipment Ordered _ 18D Xerox
Commumcat:on anci Progre s'Rewew R I

Conduct Tnterndl Project Review Meeting TBD Xerox

Conduct Review and Planning Meeting with CITY OF AGOURA HILLS TBD Xerox

Set-up additional planning meetings as required ‘1 TBD Xerox

Agreement of finalized project plan — CITY OF AGOURAHILLS / Xerox Teams TBD Xerox and CITY OF AGOURA

HILLS

CITY OF AGOURA HILLS notifies the end user's (depariments} recelving new equipment TBD CITY OF AGOURA HIELS

Letter from CITY OF AGOURA HILLS establishing ownership of competitive TBD CITY OF AGOURA HILLS

eguipment and the permission for Xerox to rernove, OR copy of cancellation letter

to competitor and date the competitor plans to remove their equipment.

Xerox Response to the City of Agoura Hills 7 pgges
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Xerox

ogres update d ;ng lmpiementatren to entlre teum

' Network Prepqrutxon :

Meet with CITY OF AGOURA HILLS IT Group

“TBD

Xerox and CITV OF AGOURA

HILLS
Develop Process to install End User Print Drivers " TBD CITY OF AGOURAHILLS /
Xerox Analyst
Obtain IP Addresses TBD CITY OF AGOURA HILLS
Complete Network Assurance Forms TED Xerox Analyst
Request Network Drops TBD | Xeroxand CITY OF AGOURA
' . HILLS
Install Network Drops if needed TBD CITY OF AGOURA HILLS
;'-__.Stte Preparatlon L e : B e
Provide space and electrical reqmrements to CITY OF AGOURA HILLS TBD Xerox
Identify delivery path(s} TBD Xerox { CITY OF AGOURA
. HILLS
Verification space and electrical requirements completed TBD Xerox [ CITY OF AGOURA
: _HILLS
; Removuis _ - T R R O S
Competttwe equnpment removed by Xerox carrier wﬂi coordmate the remcvul w1th TBD Xerox / CITY OF AGOURA
the dehvery and install of the new mac?une HILLS
Training o T S B
Identify trulnlng requ:rement(s) TBD CITY OF AGOURA HILLS
Identify end users to receive training TBD CITY OF AGOURA HILLS
Develop training plan TBD Xerox / CITY OF AGOURA
HILLS
Notify end users that training will be provided TBD CITY OF AGOURA HILLS
Schedule training “TBD Xerox Trainer
Conduct 'training TBD Xerox Trainer _
X Equspment InstalEat:on S O
Develop detailed equ[pment matrlx T8D Xerox
+ Bullding location, department, floor {any pertinent location data) TBD - Xerox
+ Equipment Removals TBD Xerox
+ New Equipment to be installed TBD Xerox
+ QOther pertinent data for Implementation TBD Xerox
+ Agreement that equipment matrix is correct TBD Xerox/ CITY OF AGOURA
j HILLS
+ Share matrix with CITY OF AGOURA HILLS / Xerox and Xerox Carrier TBD Xerox
+ Verification site readiness TBD Xerox/ CITY OF AGOURA
- HILLS
+ Review with Xerox Carrier to ensure we have equipment to install as scheduled, if . TBD Xerox .
. not use back-up plan that was ugreed to during p[clnmng meetmgs . A
i Trans{tnon Instuliatlon and mp ementation - s SR
Deiives new equapment rermove ex:stmg equlpment TBD Xerox Carrier
Install equipment TBD Xerox Carrier and/or Xerox
Network Equipment TBD CITY OF AGOURA HILLS /
Xerox Analyst
Install Print Driver (push}) TBD CITY OF AGOURA HILES /
Xerox Analyst
Test Connectivity TBD CITY OF AGOURA HILLS /
Xerox Analyst
Provide training to end users per ptan TBD Xerox Trainer

Xerox Responise to the City of Agoura Hills
RFP for Multi-Functiona! Coplers
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Xerox Training

We will provide the City of Agéurd Hills IT Héipdesk and
department users the training they need to realize the full power

of their investment. When you place your order with Xerox, delivery and

installation of equipment are just the beginning of our cornmitment to ensunng your total
satisfaction.

OUr'compreh'ensive' training program includes:

>,
e

The City's Helpdesk and staff will receive full training on the MFP's .

53

o

Formal training will be conducted when Xerox delivers and installs each device
Unlimited follow-up / refresher training provided by your Xerox Account Team

How-To Posters, Training CDs, and Quick Start Guides to allow the Clty the ublhty to crecte support
collaterat for the IT Helpdesk and department staff .

%  Ourweb Support Page offers users easy-to-understand, illustrated |nstruct|0ns to perform s;mple tclsks or
troubleshoot virtually any equipment based issue.

e

AR

¥,
«»r

Formal Training

Xerox is dedicated to teaching your staff how to maximize your Xerox solution. Training programs are designed to
focus on the requirements of your people — specifically, how they can become more productive through enhanced
skills and more effective wark processes. Far example, our employee training sessions can address the following
topics:

v Your New Product - Learn how to best apply the features and capabilitiés of your new product to meet
your needs,

v Process Improvement - Learn how processes can be changed, updated, or replaced'with more effective
approaches to ensure that you are achieving maximum productivity with each Xerox solution.

v" Your Environment - Learn how you can realize maximum value from your Xerox solutions within your-
current technical and workflow environment.

v" Device Uptime - Learn how to achieve optimal equipment uptime with your Xerox solutions. .

Planning for Training

To ensure the City's employees are well-trained is an essential part of
any solution implementation from Xerox, and enables you to rmaximize
the efficiency of your most imporant asset - your people. et Xerox
help you on the path to developing a motivated and efficient staff -
and by doing so, increase volume and return on investment from your
Xerox solution.

Trainers will be scheduled to provide training as devices are delivered.
The Xerox Account Team will work with the City to customize the
training curriculum based on your unigue needs and requirements.
Finally, at the start of each training class, our trainers will ask your staff
about their critical documents and workflows, and incorporate
suggesticns for how your new Xerox device can be used to streamline
workflows.

Xerox Response to the City of Agoura Hils 7T W pgadg
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The successful implernentation of any solution is predicated on a clear understanding of our custormer’s needs. We
will work with you to gain an understanding of your critical success factors. We wﬂi meet with you to understand
and address your needs as we prepare for the training session,

Training Curriculum

Integrating an implemented solution into your work environment requires a solid training
plan. Xerox will work with the City to structure a training curriculum prior to receipt of our
solution. We will work with you to ensure your IT Helpdesk understands the functionality
&f the newly implemented solution,

Depending on your machine’s configuration and your training needs, the following table
provides a summary of the topics that may be covered.

E Introductmn Syl Product Overv;ew G o -Hnw tn Copy
[ Re\rlew the content c}f the t;ammg L] Tray / medla spemﬁcatmns e User screens such as Features Job Status ﬂnd
sessgion to ensure requirements are met » Finishing unit Machine Status
# Document Feeder e Touch screen tabs including setting paper tray
= Control panel / user inferface attributes, using the Auto features, image adjustment
features (reduce/enlarge, shift, and erase}, job layout
) ) features (covers, booklets, mixed media), productivity
- : : features (storing, building jobs), and color
: adjustments (if applicable).
pr to Prmt a J(’h hy Se!gctlng : H{)w to edlt documem = How tu Scan :
Job Parameters Yo _ R T : :
. Paper/ output selections . ® Cnmplete and cornprehenswe ) . Accessmg ;:etwork scanning
s Image adjustments training and everview of editing s Selecting Scan to Desktop template or scan to
¢ Layout such as niultiple-up, booklets, capabitities - mailbox
arid watermariks s Additional scan features selections available prior to
s Printing workflows through the driver : sending
(special pages) . s Overview of software ﬁmchﬂnahty
s Secure Print / Delayed Print REE = Specific application functionality
» Sample set
» Advanced features
Huw_ to Load Paper and Medla B SRR M a tenance ami Trouhleshootlng
. Accessmg emml : R I Settmg paper tray attnbutes s Tuuch screen msh-uctmns
“s " Addressinig rempients wrns St e Programiming specialty stock » Changing Customer Replaceable Units or SMart Kits
= Sfofing addredses Eocally TR -'» Utilizing the Inferposer » Replacing toner and staples :
* -Choosmg file type and other settmgs o o Custorner support information
_ avmlablc pr:or to scndmg :

n Network Trasmng

: Xerox offers our customers extenswe network training for our digital devices through our Custorner Educataon
Specialists and/or Systems Analysts. They will work with your Information Technology and/or Systems Network "

Xerox Response to the City of Agoura Hills 7T Upggay
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Administrators to ensure that all topics relative to your specific network-related needs are incorporated into the
training, '

The City will receive a product overview upon installation of the units. While our drivers are designed to be self-
loading, our systems analysts can provide the follow fee based services:

% Initial Walk-Up/Key Operator Training — This detailed segment focuses on copier/printer/fax/scan features.
It is an intensive “how to” session for operating the product and understanding features and capabilities.

% Information Te.chho[ogy Suppor’t Desk Training - This session covers connecting the digital product to your
network. We will train and support your staff on the installation of print drivers and queue management. Our
Systems Analysts are available to assist your IT staff with various network integration tasks.

% Network End User Training — This training covers how to install print drivers on up to two workstatiens and
instructs the network end users on how to use printer and printer driver features.

Continuous End User Training -

Your Xerox Account Team will be available throughout the term of the contract to provide any subsequent training
required by the City's users. This will be of value as new employees come on board that are not familiar with our
products.

Xerox designs our solutions with our customers in mind. The most comrnonly selected job attributes (1-sided/2-
sided, staple, reduce/enlarge, paper type, etc} are all located on the initiad walk-up screen so users do not need to
search for what they need.

Our user interfaces are:

B User Friendly: We take great care to design our devices to be intuitive
to allow users to complete jobs quickly and efficiently.

B “Virtual Trainers™ Our units have on-board Help buttons to instruct
users on the best settings for the job at hand. For example, if the user
is on the Image Quality Tab and hits the Help button, a mini tutorial
will display regarding when to select the original type of “Normal”
versus “Text” versus “Photo.” :

B Similar, if not identical, across praduct lines, Once your employees
are familiar with the operation of one model, they will easily be able to
transfer that knowledge when working with other Xerox units.
Depending on your final configuration, our WorkCentre devices are
very similar in operation and configurations,

Training Materials

< CD and Quick Start Guide. Xerox will provide the City's staff with critical training documentation {Quick
Start Guide) and computer-based training (CDs), which they can use to custornize their own internal
training materials for IT support and department users.

The Interactive User Guide features animated tutorials and interactive screens providing basic training on
the product’s features and capabilities. The City's implementation team can load the CD onto a server so
muttiple users can access it, or it can be run from an individual PC. Each user can learn or receive refresher
training at his or her own pace and at his or her convenience, with the option to review what they have
learned at any time.

The Quick Start Guide is meant to provide basic training at the time of delivery, generally before the
official training session begins.

Xerox Response to the City of Agoura Hills T Tpages
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% How-To Posters. We have created 11 x17 training posters that the staff can utilize when developing
reference materials. These posters are a great at-a-glance tool to provide users illustrated help at the point
of need.

Cuick Start Guide
Table of Contents

Welcama: .
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Web Supporit = |
Additionally; our web 'sﬁpport is atways available to offer both troubleshooting assistance and step-by-step How-To

instructions, complete with illustrations for the City's staff. These instructions range from the simple (for example,
How to make a copy) to the complex (for example, How to configure and manage the Scan to Mailbox feature).
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Xerax

R CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS —MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM —Page 1 of 3

COPIER FEATURES VENDOR

Model Number*  WorkCentre5775 Xerox

'Number of Units Proposed 1

Dimensions & Weight 38X 26X 45 |
Document Feader (Type) | 100 Sheet Duplex Automat_i_c _J
Electrical Requirements : | 120 Volt - 50/60 Hz

Network Requirements \l\giﬂns\z;v:é‘::;v?.(Z?g;rsz;‘PEilgAC CS, MS XP, Windows Sen(.er,
Network Printer Speed (copies per minute) IZS ppm ' i
Netwark Scan Speed (scans per minute) 1 [73ipm

Duplexing Capability (Yes or No) Yes —l 7

Enfargement (Yes or No: Percentages) Yes (Variable zoom 25% {0 400% in 1% increments

Exposure Control (Manusl or Automatic) ]Both — —I
Job Interrupt/Job Recovery Display IYES I
Maximum Output Sze (Dimensions) T x 17

Maximum Size Criginal (Dimensicng) 1x17

Print Resolution |1200 x 1200 dpi -

Scan Resolution ' |60° x 600 :I

Stapling —Manual Convenience 50 Sheets

Stapling —On-line 50 Sheets

Stapling Yes

Paper Drawers (Number of) 4 Drawers plus by-pass

Peper Supply Cepacity 4700

Reduction Capability (Yes or No: Percentages) | |7 (1% increments)

Single-Sheet Bypass Gapability (Yes or No) Yes

Memory Capacity 2GB

Auto Contrast (Yes or No) Yes ==|

2 and 3 Hole Punch Capability (Yes or No) Yes

Margin Shift (Yes or No) ' Yes

*Vendors are requested fo submit one copy of this page for each proposed Model. Flease make additional copies of this
page as required.
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| CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS ~MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 2 of 3

COHER PRICING . VENDOR
XEROX
Moade Number* WoerkCenter5775 Monochrome
Base Monthly Payment: 5 year lease or renta $171.89
Yes

Network Printing

Netwark Scanning

Yes, PDF workflow (Scan to Email)

Additiona Fegture Print Around

If a job is stuck in the queue awaiting resource other jobs will cbhiinué to prin

Additional Fegture Bi-Direction Print Drivers

Allows user fo view from PC; paper supplies, toner and job notifications

Copy and Scan alowance inciuded in Base
Monthly Paymert

Zero copies or scans are included

Additional Copy Charge

No Addifiorial Copy Charge

Additional Scan Charge

No Charge for Scanning

Monthly Maintenance Charge $0.0069 per copy (Fixed for Term) Includes supplies
Destination, Delivery and/or Installation Charge | |Included ]
Included

Training Charge

Average Monthly cost for S.Jppli&é {based on
estimated range)

This is a cost per copy program. All supplies are included in
Service cost

Monthly Subtota $171.99
Tax (8.75%) $ 15.05 .
Other Costs N/A

Total Monthly Costs $187.04.

Responses are to reflect Government Contract
Pricing. Please identify thejurisdiction and
confract number

Western States Cotracting Alliance #1715 - Contract #072471800

*Vendors are requested to submit one copy of this page for each proposed Modd. Please make additionsl 'oopia;s of this

page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSAL S—MULTI-EUNGCTION COPIERS

PROPOSAL SUBMISSION FORM —Page 3 of 3

COPIER PERFORMANCE AND SERVICE
Modd Number *

VENDOR

Recommended Veolume Capacity per Month

250,000 per month

Frequency of Scheduled Preventative
Maintenance

Kerox conducts preventative maintenance on every call and when

ever a customer requests (i.e. before a school year)

Anticipated Performance Capability -
Historical Pattern of Service

The copy rate between failures ranges from 50K to 90K depending on
users and environment.

Average Service Response Time

Average response rate is 4 to 6 hours ' I

Number of Technicians Capable of Providing
Service to the City of Agoura Hills

The Xerox dispatch system allows teh 180 technicians in LA Gounty to
be dispatched to any service call to ensure prompt service

Location of Service Headquarfers for Agoura
Hilis Customers

Woodland Hills, CA

Equipment within Scope of Specification
Under Present Business Name .

Length of Tlme Copler Has Been Marketed May 2010

Extensiveness of Product Testing - Scopeof | |Full Commen Criteria Certified Securitym
Quality Assurance tested product

Manufacturer or Distributor Xerox

Number of Years Engaged In Providing 52 years

page as required.

*Vendors are requested to submit one copy of this page for each proposed Model. Please make additional copies of fhis

THE ONLY EXCEPTIONS FROM THE SPECIFICATIONS ARE:

Xerox

(424) 703-3030

Firm Name

Telephone

700 South Flower Street, Los Angeles CA 80017

/)
Addr

Gregg Moore

Represenfétfe Signature/Printed Name
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- CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS ~MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM —Page 1 of 3

COPIER FEATURES VENDOR
Modd Number* WorkCentre 7775 Colar XEROX
Nurmber of Uriits Proposed ]
Dimensions & Weight 82x31x57
Document Feeder (Type) 250 Sheet, Duplex Automatic Feeder
Electrical Requirements 120 - 127 VAC 50/60 Hz .
Nétwork Requirements " | |MS 2000, XP. 7 Vista Mac OS 8x, 9x, 10.3 higher and Linux
Network Printer Speed (copies per minute) 75 black and 50 Color
1 Network Scan Speed (scans per minute) 80 biack and 50 Color
Duplexing Capability (Yes or No) Yos

Enfargement (Yes or No; Percentages) lYeS, 24% to 400% in 1% increments I

Exposure Control (Manua or Automatic) 'IBOth I

Job Interrupt/ Job Recovery Display Yes

Maxdmum Output Size (Dimensions) 13x18

Maximum Size Original {Dimensions) : M x17

Print Resolution 2400 x 2400 dbi

Scan Resoluion 600 x 600 dpi

Sapling —Manual Convenience | 50 Sheets

Sepling - On-lire . 50 Sheets Mulitposition
Sapling : Yes

Paper Drawers (Number of) 4 Drawers pilus By-pass
‘Paper Supply Capacity 3260 Sheets

Reduction Capability (Yes or No; Percentages) Yes, 25% to 400% in 1% increments
Single-Sheet Bypass Capability (Yes or Noj Yes

Memory Capacity 2 GB with 80GB Hard Drive
Auto Contrast (Yes or No) Yes

2 and 3 Hole Punch Capakility (Yes or No) Yes

Meargin Shift (Yes or No) Yes

*Vendors are requested fo submit one copy of this page for each proposed Model. Please make additiona copies of this
page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS —MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 2 of 3

COPIER PRICING

VENDOR :
XEROX
Model Number* WorkCentre7775 Color
Base Monthly Payment: 5 year lesse or renta $301.42
Network Printing Yes
Nefwork Scanning Yes, scan to email utilizing your LDAP directory

Additional Feaure Print - Around

if a job is stuck in queue due to a resource not being available (i.e. paper).

Additional Feature Bi-Directional Print Driver

O ariabe i 2 k! ol RN
RSO0 W eajeb

Allows user to view from PC; paper suppiies, foner and job notifications

Copy and Scan dlowance Inciuded in Base
Monthly Paymert

0 copies included {true cost per copy)

Additional Copy Charge

Black copies are .009 and color copies .0707 {Fixed for Term)

Additiona Scan Charge

No charge for scans

Moanthly M aintenance Charge No Maintenance charge, all cost included in the above cpe
Destingion, Ddivery and/or Installation Charge Included
Training Charge Included

Average Monthly cost for Supplies (based on
estimeted range)

All consumables supplies included for all prints/copies

Monthiy Subtotal $301.42
Tax (8.75%) $ 26.37
Other Costs N/A

Total Morthly Costs $301.42

Responses are to reflect Government Contract
Pridng. Pleaseidentify the jurisdiction and
contract number

Western States Cotracting Alliance #1715 - Contract #072471800

*Vendars are requested to submit one copy of this page for each proposed Model. Please make additional copies of this

page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSAL S -~MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM ~Page 3 of 3

COPIER PERFORMANCE AND SERVICE
Mode Number *"WorkCentre7775 Color

VENDOR
XEROX

Recommended Volume Capacity per Month

300,000

Frequency of Scheduled Preventative
Maintenance

Xerox conducts preventative maintenance on every call and when ever
a customerrequesis it (i.e. before a Board meeting)

Anticipated Perfarmance Capability -
Historical Pattern of Service

The copy rate between failures is between 40K to 115K depending
environment and users.

Average Service Response Time

Average response rate is 4 to 6 hours

Number of Technidians Capable of Providing
Service to the City of Agoura Hills

Xerox's dispatch system allows the 180 technicians in LA County
{o be dispatched to any service call {o ensure superior service

Location of Service Headguarters for Agoura
Hills Customers

Woodland Hiill CA

Length of Time Copier Has Been Marketed

October 2010

Extensiveness of Product Testing - Scope of
Qudity Assurance

Full Common Criteria Certified (Securtiy), EnergyStar, BLI Awards

Manufacturer or Distributor

Xerox

Number of Years Engaged in Providing
Equipment within Scope of Spedification
Under Present Business Name

52 years

page as required.

*Vendors are requested to submit one copy of this page for each proposed Model. Piease make additiona copies of this

THE ONLY EXCEPTIONS FROM THE SPECIFICATIONS ARE:

IXEROX

424-703-3030

Firm Name

Telephone

I?OO Soyy'u Flower Street, Los Angeles CA 80017
7

7
Addr

Gregg Moore

Repr&ntﬁf yé Signature/Printed Name
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/ CITY OF AGOURA HILLS

i REQUEST FOR PROPOSALS ~MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM —Page 1 of 3

COPIER FEATURES VENDOR
XEROX
Maodel Number* WorkCentre7556
Number of Units Proposed 1
l65x27.4x 44.4 |

Dimensions & Weight

Document Feeder (Type)

110 Sheet Duplex Automatic l

Electrical Requirements

110-127 VAC  50/60 Hz l

Network Requirements -

Network Printer Speed (copies per minute) -

MS 2000, XP, Win 7, Vista, OS8x, 9x, 10.3 higher & Linux

55 B&W - 50 Color

Network Scan Speed (scans per minute)

{70 ipm

Duplexing Capability (Yes or No)

Yes

Enlargement (Y es or No; Percentages)

-{25% to 400% in 1% increments

Exposure Control (Manual or Automatic) Both T

Job Interrupt/Job Recovery Display Yes

Maximum Output Size (Dimensions) 126x19

Maximum Size Original (Dimensions) 11 x17

Print Resolution 1200 x 2400

Scan Resolution 600 x 600

Stapling —Manual Convenience 50 Sheets

Stapling — On-line 50 Sheets

Stapling Yes

Paper Drawers (Number of) 4 drawers plus by-pass tray . _
Paper Supply Capacity 2180 I

Reduiction Capability (Y'es or No; Percentages)

Yes, 1% increments 1 .

Single-Sheet Bypass Capability (Yes or No)

Yes I

Memory Capacity 2GB System Memory & 1 GB page memory
Auto Contrast {Yes or No) Yes
2 and 3 Hole Punch Capability (Yes or No) Yes

Yes

Margin Shift (Yes or No)

*Vendors are requested to submit one copy of this page for each preposed Model. Please make additional copies of this

page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS-MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM - Page 2 of 3

CCPIER PRICING VENDOR
Model Number ey (Zpve, 155
Base Monthly Payment: 5 vear lease or rental $215.50
Network Printing Yes
Network Scanning Yes

Additional Feaure |Bi-Directional Drivers

Informs user when job is compiete, type of paper in machine and toner
levels

Addiitional Feature [Print Around

Jobs sent to device with out preper paper or staples, don't stop other jobs
from printing, job place on hald untit utility is provided

Copy and Scan alowance included in Base
M onthly Payment

No copies or scans included

Additional Copy Charge

No additional charges beyond the ccst per copy |

Additional Scan Charge

No charge for scanning

Monthly Maintenance Charge Black prints at $0.0051 and Color prints at $0.0505
Destination, Delivery and/or Installation Charge | [Included |
Training Charge |Included I _

Average Monthly cost for Supplies {based on
estimated range)

All supplies are included in the cost per copy charge

Monthly Subtotal $215.50

Tax (8.75%) $18.86 |

Other Costs N/A - ]
Total Monthly Costs $233.36

Responses are to reflect Government Contract
Pricing. Plesse identify the Jurisdiction and -
contract number

Western States Cotracting Alliance #1715 - Contract #072471800

*Vendors are requested to submit one copy of this page for each proposed Moddl. Plesse make additional dopias of this

page as required.
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CITY OF AGOURA HILLS
REQUEST FOR PROPOSALS-MULTI-FUNCTION COPIERS

PROPOSAL SUBMISSION FORM —Page 3 of 3

COPIER FERFORMANCE AND SERVICE
Moddl Number *

VENDCR

Recommended Volume Capacity per Month  {|300,000

Frequency of Scheduled Preventative
Maintenance

Preventative maintenance is performed on every call (Total Call).
Customer can request a SPM any time.

Anticipated Performance Capability -
Historical Pattern of Service

The copy rate between failures is between 40K to 80K depending
environment and users,

Average Service Response Time

Average 4 to 6 hours

Number of Technicians Capable of Providing
Service to the Cify of Agoura Hills

Xerox's dispatch system allows the 180 technicians in LA County

Location of Service Headquarters for Agoura
"Hills Customers

Woodland Hills Ca

to be dispatched to any service call to ensure timely & superior service

Length of Time Copier Has Been Marketed

Aprii 2011

Exdensiveness of Product Testing - Scope of
Quality Assurance

Full Common Criteria Certified, EnergyStar, BLI, Gartner,
environmental

Manufacturer or Distributor

Xerox

Number of Years Engaged in Providing
Equipment within Scope of Specification
Under Present Business Name

52 years

page as required.

*Vendors are requested to submit ane copy of this page for each proposed Model. Please make additiona copies of this

THE ONLY EXCEPTIONS FROM THE SPECIFICATIONS ARE:

XEROX

424-703-3030

Firm Name

Telephone

A

700 North Flower Street Ste. 700, Los Angeles CA 80017

Address ./

QM%/%»@_/

Gregg Moore

Repr&nta‘flve g gﬁaturef Printed Name
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ST ATEM ENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES

Request for Proposal — Multi-Function Copiers

High-Volume Copier

List and describe fully the last three contracts performed by your firm which demonstrate your
ability to provide the equipment included within the scope of the proposal specifications. Attach
additiona pagesif required. The City reservesthe right to contact each of the referenceslisted for
additiona information regarding your firm' s quaifications.

Customer Name:
‘Contact Individual:

Address:
Model Number; '

Reference No. 1
Rosemead USD
Ellen Wagner

Phone No: 626-312-2900 x 222
3907 Rosemead Blvd Ste 220, Rosemead CA 91770
Multiple WC5700 Series Devices

Customer Name:

Contact !ndividual:

Address
Model Number:

Reference No. 2

University of Southern California

Phone No: 213-740-6832
3434 South Grand Ave, Los Angeles CA 90007
Multiple units of the 5700 Series (including 5775)

John Ostrowski

Customer Name:

Contact Individual:

Address
Model Number:

| Reference No. 3
Latham & Watkins LLP

Troy Panzarini

Phone No: 213-891-7078
555 West Fifth Street, Ste 800 Los Angeles CA 90013
\WC5765 - WCh5775S

orized Repréentati ve
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STATEMENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES

Request for Proposals —Multi-Function Copiers

High-Volume Copier (Color)

List and describe fully the last three contracts performed by your firm, which demonstrate your
ability to provide the equipment included within the scope of the proposal specifications. Attach
additional pagesif required. The City reservestheright to contact each of the references Elsted for
additiona information regarding your firm' s quaifications.

Customer Name

Contact Indivi dual:

Address:
Mode! Number:

Reference No. 1
Seyfarth Shaw LLP
Ilvan Hamilton -~ Phone No:(213) 270-9600
2029 Century Park East, Ste 3500 Los Angeles CA 90067
WorkCentre 7775 and 7755

Customer Name -
Contact Individua:

Address: 7
Model Number:

Reference No. 2
University of Southern California ‘ E
John Ostrowski Phone No: 213-740-6837 3417

3434 South Grand Ave, Los Angeles CA 90007
WorkCentre 7700 Series (Including WC7775)

Customer Name

Contact Individual:

Address:
Model Number:

Reference No. 3 _
Metropolitan Water District of Southern California
Tamme Benzing . Phone No: 213-217-56751

- 700 North Alameda Street, L os Angeles CA 90012

WorkCentre 7700 Family (WC7755)

22

S

~"Sigrtatupé of Authorized Representative
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STATEMENT OF PROPOSER'S QUALIFICATIONS AND REFERENCES
Request for Proposals —Multi-Function Copiers
Mid-Volume Copier

List and describe fully the last three contracts performed by your firm, which demonstrate your
ability o provide the equipment included within the scope of the proposa specifications. Attach
additional pagesif required. The City reservesthe right to contact each of the referenceslisted for
additiona :nformatlon regarding your firm' s qualifications.

Customer Name;

Contact Individual:

Address:
M odel Number:

Reference N'o. 1
City of Hidden Hills '

Deana Grayhill Phone No: 818-888-9281

6165 Spring Valley Road, Hidden Hills CA 91302

WorkCenter 7545 Color

Customer Name:

Contact Individual:

Reference No. 2

Metropolitan Water District of Southern California

Tamme Benzing Phone No: 213-217-5751

Address: 700 North Alameda Street, LA Ca 90012
Modd Number: WorkCenter 7556
Reference No. 3

Customer Name:

Contact Individual:

Address: _
Model Number:

Cal Polytechnical School .

Judith Brott Phone No: 626-395-6834

1200 E. California Bivd. MC 1-32 Pasadena CA 81125

WorkCentre7545

Signétur, uthorized Representative
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EXHIBIT A
TASKS TO BE PERFORMED

The specific elements (scope of work) of this service include:

I. Installation: :

A detailed description of the installation process is described on pages 5 and 6 of Xerox's
response. All costs associated with the installation (training & analyst support) are included in
the total monthly lease cost of each device.

II. Usage:

There is no minimum volume required. This is a "true' cost per copy program. All

pricing is fixed for the full term (will not escalate). 11 x 17 applications are charged one click
per side. Staples are not included. '

Model of Device Monthly Lease Rate (60 months)
W7556P $215.50 '
WCT775P $301.42

5775PT $171.99

IIL. Service/Maintenance:

Model B&W Click Color Click
WT7556P $0.0051 $0.0505
WCT775 $0.0090 $6.0707
5775PT $0.0069

IV. Equipment Rémoval

There are no additional costs for equipment removal. Equipment will be removed the same
day that the new equipment is delivered. '

25




1. Usage Fees

Model of Device .

W7556P
C7775P
5775PT

EXHIBIT B

PAYMENT RATES AND SCHEDULE

Monthly Lease Rate (60 months)

II. Service/Maintenance Fees

Model

W7556P
WCTT75
5775PT

$215.50W
$301.42
$171.99
B&W Click | Color Click
$0.0051 $0.0505%
$0.0090 $0.07077

$0.0069
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Thie Nation’s Leading Independent Authority
‘Better Buys
for Business
\ EDITOR’S 4

workCentre 7775

The Xerox WorkCentre 7775 is an Editor’s Choice in the Betfer Buys for Business Color Copier Guide,
published in December 2010. Selections were based on rigorous analysis of all current models. Bach of

. Better Buys’ 10 product guides contains: Editor’s Choice recommendations in a product area; features and
technology overviews; vendor profiles; a detailed verdict on most models from most vendors; full specifica-
tions; and pricing information. This completely independent resource helps organizations make better
buys.

Better Buys for Business is the nation’s leading independent authority on document imaging equipment
(copiers, printers, faxes and scanners). To assure its independence, Befter Buys for Business accepts no ad-
vertising. Revenues are derived solely from the sales of its reports. For subscription information, call 800-
247-2185 or visit www.BetterBuys.com 3

gl hrocfoid

Stephen Hannaford, Editor
Better Buys for Business ° 800-247-2185 » www.BetterBuys.com

© 2011 Betier Buys for Business allows both print and electronic reproduction of this document.




WorkCentre®
7525/7530/ 7535/ 7545/ 7556 -
Tabloid-size

~olor

Multifunction Printer

;

Xerox” WorkCentre"
/500 Series Multifunction Printer

Superior color.
Solid performance.




WorkCentre® 7500 Series Multifunction Printer

The print quality you need to succeed. With the Xerox WorkCentre 7500 series
multifunction printer, you'll achieve high-impact color documents that impress
customers and deliver results — while minimizing costs.

Take color to a whole new level

The Xerox WorkCentre 7500 series, with
advanced Hi-Q LED technology, helps you
create professional-locking decuments at
the touch of a button,

farafel INTERIORS

» High-resolution output, highly impactful
documents. With 1200 x 2400 dpi, photo-
quality color images and rich, crisp text, your
cutput always makes a huge impact.

+ Always accurate image quality. The
WorkCentre 7500 serles multifuncticn printer
employs advanced print heads with Digital

ensures consistently cutstanding image
registration.

« Impressive results. Print brifliant, attention-
grabbing images on a varlety of stock as large

300 gsm, and take advantdge of impressive
finishing capabitities from saddle-stitch book-
_ Lo lets to folded brochures.
Get highrésalution color where ‘
it caunts, The WorkCentre 7500
“series multifunction printer gives -
your business documents the
competitive edge.

= Harness the power of Fiery. Upgrading your
WorkCentre 7500 series with an EFT Fiery®
network server gives you a host of benefits
including easy-to-use color management
tools, enhanced productivity and security
features and flexibie workflow tools.

Calor By Words: Unique color controt

Have you ever wanted to change the color of one
object or area In a printout without affecting the
rest of the page? With the Color By Words feature
there is no need to go back to square one and
manipulate source files. You simply select the
Original phato not right? Use the Color desired color modifications from a drop-down list,
By Words drop-down Uist and choose and Color By Words will adjust your printout.
“yellow-green colors o lot rnore green,”

and “red cotors a tot more saturated.”

Picture-perfect results.

Image Registration Control Technology, which -

, a5 12.6 x 19 In.'and on paper weights up to




High-impact features, exceptional value. The WorkCentre 7500 series
multifunction printer delivers more of the functions apd capabilities your office needs.

More standard features

« Print from and Scan to USB dévice

« Hard Disk Overwrite and 256 bit Encryption
« Scan to Email, Mailbox, Network

= Earth Smost Print Setting

« On-box Opticat Character recognition,
searchable PDF

= True Adobe® PostScript®, PCL® dnd XPS

The convenient
front-panel USB port
mickes it fast and easy
to print frem or scan
to any standard USB
memory device.

Maximize your investment =~
The WorkCentre 7500 serles multifunction
printer is engineered {o give you the reficble
operation you demand, with a high-value - -

lineup of standard features and functions.

» Reduce outsouréing costs. Bring expensive _

printshop operations in-house with powerful

finishing options that include everythmg from

folded brochures to saddle-stitched booklets,
on mediaupte 12 x 18 1n.

. Manage print costs. Use Xerox Standard
;. Accounting tools to control print quantitjes
- and charge-back options. Pius, color authori-

-zation via MS Active Directory™ makes it easy
to Integrate the WorkCentre 7500 series
with existing IT systems.

_ ‘. Customize your print driver’s default
- application settings. Now you can choose

default settings per application, such as
‘always printing MS Qutlook emails in black-
and-white, PowerPoint presentations in duplex
mode, and more.

WorkCentre 7556 shown with High Capacity
Tandem Tray configuration, optlonal Convenience
Stapler and Work Surface, optional High Capacity
Feeder, and optional Professional Finisher.

The support you need,
right at the device

Xerox Online Support keeps you up and running
by providing Instant access to searchable
onfine help right at the WorkCentre 7500

sexies multifunction printer’s front panel. You
get the same information our Product Support
Specialists use when resolving printer problems,
assisting with error codes, print qudity, media
Jams, software instcilution, and more.




Scale up your productivity. Work faster and more efficiently with industry-leading
performance and convenience features that simplify document management.

Get more work done in less time

The WorkCentre 7500Q series backs up high-
quality coler output with outstanding perfor-
mance in every category.

= Get fast results. Experience high output "

performance with print speeds up to 50 ppm ...
color and up to 55 ppm black and white, with..
a first-page-out-time as fast as 5.8 seconds. .

s Keep the busiest workgroups productive. - _

Robust concurrent processing and massive
2GB system memory and 1GB puge memory
handle multiple complex jobs with ease.

» Networked to share. Gigabit Ethernet
is standard, and everyone, regardless of
environment — Microsoft Windows®, Apple
Macintesh® and Linux — can tap into the
power of the WorkCentre 7500 serles.

= Print without delay. Our Smart RIP technol-
ogy allows the first page to start printing while
subsequent pages are still processing.

» Maximize uptime. Generous, scalable paper-

-~ handling options support media copacities

up to 5,140 sheets in a wide variety of media

" sizes, types and weights.

-» Reduce network traffic. Access scanned doc-

uments faster with advanced fite compression
technigues that dramatically shrink file sizes,
reduce storage space requirements and cut
down on document traffic on your network,

= Scan faster, The WorkCentre 7500 series
multifunction printer quickly scans your
documents at up to 70 images per minute.

» Xerox Smart Kit® technology. Easy-
to-change critical components of the
WorkCentre 7500 series are constantly
monitored to predict and prevent downtime.

Streamline operations with
powerful convenience features

At the touch of a button, all users can print,
scan, copy and fox documents with ease, giving
them more time to focus on the tasks ot hand.

= Walk-up simplicity. Print from and scan to
any USB memory device for faster document
delivery when you're not at your computer.

= Your job, your priority. Our Print Around
feature lets your job move ahead of stalled
documents in the queue.

» Easy docurnent management. index,
archive and retrieve scanned documents
right from the front panel.

= Advanced, paperless faxing. Your users can
send and receive faxes without leaving their

. desks. LAN fax sends faxes directly from appli

cations on your desktop. Plus, fax-forwarding
lets you forward incoming faxes to an email
address or o document repository as secure, -
searchable PDFs. '

Simplified us_ér_ experience .

the job done with simple-to-use interfaces that
make it easy to find and mancge features.

« The WarkCentre 7500 series features intuitive
comrmands and navigation that make it easy to
find the right function, fast.

« Asimplified user interface for Web, PC and front
panel cperations keeps learning to a minimum.

« On-board Information pages give you flexibiilty
aver hard copy documentation. Access and print
decumentation abeout how to use particular
features and functions right from the device's
front panet.

Spend {ess time on support and more time getting

The innovative touch screen on the WorkCentre 7500 series front panel makes
walk-up operation sisple as con be. It features bright icons and intuitive
navigation far optimal ease-of-use.




Strengthen the power of your enterprise. Add powerful network-device and
document management capabilities to your business, and you can exchange
and access information while producing fast output from any location, securely.

Powerful document management

Eliminate redundancies and maintain network
efficiency with easy-to-use network mandge-
ment tools that iet you access, manage and
print documents anywhere on the network.

« Full range of scanning solutions. Simply
scan your hard copy décuments and get. .
searchabie digitai files that can be automati-
cally shared via email or network folder, or
stored an the device or any USB memory
device for true portability. And it all comes
standard.

» Streamtine document routing and
collaboration. With the powerful EIP plat-
form, easity create personalized scan menus,
retrieve scanned files, and route documents
to pre-assigned destinations with one click .
of a button.

Fleet device management

Powerful applications simplify device monitor-
ing and administration.

» Single print driver works with all printers.
The Xerox Global Print Driver® supports Xerox
and non-Xerox devices on the network. Never
have to redeploy another print driver, saving
hours of downtime.

Bi-Directional status. Xerox print drivers inte-
grate powerful bi-directional tools that offer
real-time status and automatically detect and
Install new device options such as paper trays
and finishers,

Application defaults. Users can save print
feature defaults and automatically apply
those settings ench time they print from that
application. For example, print all presenta-
tions in color and emalls in black-and-white,

Configure once, apply fleet wide. Xerox
multifunction device configurations can be
cloned and distributed to all similar multifunc-
tion devices on your network, eliminating the
need to configure and manage each device
individually.

. Total security -— standard

The Xerox WorkCentre 7500 series helps you
protect vulnerable access points and comply with
the latest security stendards.

» Prevent uncuthorized access. Powerful
authentication features such as network
authentication, smart cards, and role-based
and function-tevel login ensure only authorized
users can access the device.

» Keep your documents safe at all times.
With Secure Print, jobs are stored in a separate
queue until the appropriate user chooses which
jobs to release for printing, Plus, users can
enter their “User ID” when sending jobs to the
WorkCentre 7500 series via Secure Print, and
then release themn upon authentication at the
device.

= Maintain information integrity. Hard gisk
encryption and overwrite uses the FIPS 140-2
standard to ensure your data stays secure,

= Proven security with closed-loop response.,
Full systemn validation at EAL 3 CCC (pending
certification) ensures end-to-end protection.
And with our proactive response system we
keep devices und Information secure by iden-
tifying potential vuinerabilities and providing
quick updates.

E-hvironmentally sound

The WorkCentre 7500 series delivers cutting-edge
reductions in energy consumption.

Energy saving performance

+ Low energy consumption. The WorkCentre
7500 series consurnes less power in standby, low
power and operating modes, resulting in greater
enargy savings in the office.

= Fast warm up. Ready when you are, the
WorkCentre 7500 series recovers from sleep
mode in less than 10 seconds.

Responsible printing

« Earth-smort, Our innovative new Earth
Smart feature allows yot to choose the most
environrmentally sensitive aptions for your job.

« Print only what you need. When enabled,
the Hold All Jobs feature stores a user’s print
Jjobs at the device until released far printing
from that user’s "My Jobs” print queue. This
reduces paper usage by ensuring that users
print only the pages they need,

Cutting-edge technology

« EA Ultra Low-Melt toner. Our EA Ultra
Low-Melt toner achleves minimum fusing
temperature at 68 degrees F (20 degrees C)
lower temperature than conventional toner for
even more energy savings and brilliant glossy
output even on ordinary paper.

« Induction heating. The newly developed, heat-
efficient IH fuser consumes substanticilly less
power in standby mode and achieves a start-up
time of less than 15 seconds,

= Hi-Q LED Print engine. Proven Hi-G LED print
engirre technology consumes fess energy and
space and produces less noise, while printing
resolutions of 1200 x 2400 dpi.

Environmentally compliant

s The WorkCentre 7500 series meets stringent
environmental standards: ENERGY STAR®,
Reduction of Hazardous Substances {RoHS)
Directive, Waste Flectrical and Electronic
Equipment Directive (WEEE), Blue Angel and
ECO label.




Xerox® Workflow Solutions take your WorkCentre 7500 series multifunction printer
to d higherlevel of office optimization.

Xerox Workflow Solutions make - [

your office more productive.

: Xerox Mobile Print Solution
The power of Xerox Workflow Solutions—an

added ingredient inside most Xerox MFPs—is
the technelegy's ability to transform the way
your organization gets vital work done. When
people work efficiently, in less time and with
fewer steps, productivity goes up. Stress goes
down. Se do errors, Whether you have only

o few people on your team or a very large
workgroup, Xerox offers a wide range of MFPs
that deliver flexibility and advanced features to
copy, print, scan and fax—all frorm one device.
It's about streamtiining your workflow and it
starts by using Xerox Waorkflow Solutions right
from your MFP.

With Xerox, being rmobile has never been easier.
Xerox makes mobile printing simpler and more
convenient, while keeping your business secure.
That's why we're.empowering today’s rchile
professionals with the freedorn to send print jobs
from any e-mail-enabled device

Simple. There's no software to load on the
mobile device, no searching for onfine printer
information, or time wasted looking for the right
application. This solution works with any e-maik
enabled device, Plus, there's no dependence on
administrative support stoff for printing tasks,

Personalized sofutions you access right from the
touch screen interface. :

Convenient. Whether they're travefing or Nuance eCopy ShareScan 5.0
warking between offices, users will be able to

print M5 Office documents, Including MS Word,

eCopy® ShareScan® Suite 5, the new release of
the best-selling document scanning and workflow

Excel® and PowerPoint®, as well as PDFs.

Secure. Mobile workers can print directly from
their mobile devices and retrieve documents at
a Xerox-enabled MFP with a secure confirmation
code, Mobite professiondls wilt no longer have to
rely on others to print sensitive documents or risk
leaving prints in the output tray.

solution for Xerox networked multifunction
printers (MFPs). eCopy ShareScan provides
grganizations with everything needed to -
‘automate thelr peper-to-digital workflows, letting
office workers scan paper dacuments easily and
securely using existing Investments in network
MFPs and scanners. .

Powerful cost control features

The WaorkCentre 7500 serfes multifunction printer
provides multiple levels of cost-control capabilities,
giving you the control you need for limiting,
tracking and assigning costs.

Limit and track usage

With Xerox Standard Accounting, adminfstrators
can track copy, scan, print and fax jobs as well as
manage user's access to colos coples and prints.
Set limits for individual users on the number

of print, copy, scan, and fax jobs, and account
for device activity down to the user, group or
department fevel.

Set print restrictions

Xerox user perrnissions provide the abifity to restrict
access to print features by user, by group, by time
of day, and by application. Users and groups can
be set up with varying levels of aecess to print
features. For example, limits can be set that allow
color print jobs only during certain hours of the
day; PowerPoint presentations automatically print
in duplex mode; or Cutiaok e-mails always print in
black-and- white.
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High-Capacity Feeder holds 2,000 sheets of paper,
Choose our 2,180-sheet capacity {3 Tray option) or
our 3,740-sheet capacity (High-Capacity Tandem Tray
opticn) model, then add our High Capacity Feeder to
bring maximum capacity te 5,140 sheets,

e .

Exceptional media flexibitity, The WorkCentre

7500 series handles a wider range of media types

and weight frorn more trays than most devices in

its class. It supports up te 300 gsm and media sizes
upto12.6x19in.

&

Print envelopes easily using our optional envelope
tray {replaces Tray 1).

Large work surface (included with Convenlence
Stapler) gives you plenty of room to sort docurnents.

4

Xerox Extensible Interface Platform® (EIP) -
(standard) enabtes easy creation of customized
workflows, letting you personalize scan menus, retrieve
scanned files, and route docurments to pre-assigned

~ destinations at the push of a button.

=%

Office Fiﬁlsher X (op.ticncl) gives you udvanced
finishing functions of a great value,

Integrated Office Finisher (optionat with
7525/7530/7535) provides 500-sheet stacking and 50-
sheet, single-position stapling.

6] :

Professional Finfsher (optional) adds 50-sheet
multipesition stapling, hole punch, V-fold and
saddte-stitch booklet making.

NMOOD

" shawy with optional beokfet maker

« Print/copy up to 25/30/35/45/50 ppm color
and 25/30/35/45/55 ppm black-and-white
Powerful scan features, inciuding

scan to mailbox and network

Fax soiutlons avagiable, including

network integration

« Maxirmum paper capadty: 5,140 sheets

= Xerox Extensible Interface Platform {EIF)

WorkCentre® 7500 seri@es Quick Facts -

WxDxH (base):
41.9x 27 x44.41n.
1,064 x 685 1,127 mm

Hill




WorkCentre® 7525/ 7530/ 7535 / 7545 / 7556
Multifunction Printer

WorkCentre 7525 WorkCentra 7530 WorkCentre 7535 WorkCentre 7545 WorkCentre 7556

Up to 25 ppm color / Up to 30 pprn color / Up te 35 ppmi color / Up to 45 ppm color ! Up to 50 pprm colar /
Speed 25 black-and-white 30 black-ond-white 35 block-and-white 45 block-and-white 55 black-and-white
Duty Cycle Upto 7500G poges/ month | Up to 90,000 pages/ month | Up to 110,000 poges / month Up ta 200,000 pages / month | Up to 300.000 pages / month
Paper Handling _ _
Paper Input Standard | Duplex Automatic Document Feeder: 170 sheets; Size: 5.5x8.51n.to 11 x 171,/ 148 % 210 mm ta 297 x 420 mm

Bypass Tray: 100 sheets; Custom sizes: 5% 391010 126x19in./ 89 x 98 mmto 320x 483 mm . .- ’

Tray 1: 520 sheets; Customn sizes: 5.5 x 7.5in.t0 117 x 17 In.J 140 % 182 mm 1o 297 x 432 mm .

Choose one § 1 Tray Option (Totak 1,140 sheets): Adds one 520-5h_eét paper tray; Skze: 5.5 % 7.2 1. to 12 18 In.7139.7 x 182 mm to SRA3
’ 3 Tray Option (Total 2,180 sheets): Adds three 520-sheet poper frays: Slze: 5.5% 7.2 in. to 12 % 180, £139.7 x 182 mm to SRA3
High Capacity Tandem Tray Option.(Total 3,140 shee!s) Adds one 520.sheet paper tray ong BG? sheet paper tray and ane 1,133-sheet paper tray;
Sizer85x 11in / Ad
Optiona! | High Capacity Feeder (HCF): 2,000 sheets; Size 8.5x% 11 inf 1 Adileng edge feed

Enwvelope Tray: Up to 60 envelopes: #10 commercial, Monarch, DL, €5, custom, Large U5, Posteard, A6

Paper output/ finishing  Stendard

Optional

Dual Offset Catch Trdy: 250-sheets ench

Face up Tray: 100 sheets

Office Finisher LX: 2,000-sheet stacker, 50 sheets stapled, 2-position stapling, optional hole-punch, optional bookiet maker (score, saddle stitch}

Integrated Office Finisher {optional with 7525/7530/7535): 500-sheet stacker, 50 sheets stapled, single-positton stupling

Professional Finisher; 1,500 sheet stacker and 500-sheet top tray, 50-sheet multigosition stapling and hole punch, saddle-stitch booklet moker, V-Fold

Convenience Stapler: staples 50-sheets (bosed on 20 1. bond), ncludes Work Surface

Copy

First-page-out-time {as fast as)

11.0 seconds calor /
8.6 seconds black-und-white

7.8 secands color /
6.6 seconds bladk-and-white

10.9 seconds color /
8.7 seconds black-and-white

7.2 secends color /
5.8 seconds black-and-white

13.2 seconds color!
11.1 seconds block-cnd-white

Copy output resolution

1200 x 2400 dpi

Resolution {max)

Copy features Automatic twa-sided, Automatic reductionfenlargement, Color touch screen interface, Electronic pre-collation, Automatic tray selection, Build Job, Negative/Miror
imaoge, Booklet creation, Multi-up, Covers and dividers insertion, Sample set, Book copying, Edge erase, Single color, Repeat image, Mixed size ariginals, Image shift,
Store and recall job programeming, Annotation, Large job internupt, Transparencies, Bates stamging, Color presets

Print

Upto 1200 2500 image quality

Processor

1.5GHz

Memory (std / max)

2GB systern plus 1GB page memory

Connectivity

10/100/10008aseT Ethernet, High-Speed USB 2,0 direct print, Wirelass Ethernet 802.11b (vio third-party adaptars)

Paga description languages
{standard)

Adobe® PostScript® 3™, PDF, XML Paper Specification {XPS), PCL® 5¢ / PCL 6 emulations, HP-GLZ™

Hard drive 160 GB
Print features Print from USB, Automatic two-sided, Secure Print, Celay print, Earth Smart, Job Identification, Sample set, Bocklet creation, Cover selection,
Inserts and exception pages, Paper selection by attribute, N-up, Watermarks, Banner sheets, Fit to new poper size, Transparency Separators,
Output tray selection, Image quakty, Toner Saver. Store and recoll driver settings, Reduce/enlarge, Mimor image, Bi-directional status, Scdling,
Overlays, Print to Fax {requires optional Fax kit), Rotate image, Job Monitoring
Fax ’ Sfundard Internet Fax, Network Server Fax enablement, print on fax up to 11 x 17 in. / A3, Fax Bulld Job
Optional | Fox Forward to Email or SMB, Walk-up Fax {one-ine and bwa-line options, iIndudes LAN Fax), Various Xerox Business Innovation Partner Solutions
Scan Standard | Scon to Network, Scan to Emedl, Scen to Folder, Scan to SMB or FTP, Text searchable PDF, PDF/A, XPS, Linearized PDF. JPEG, TIFF, Scan to USB memory device
Cptional | Xerox Scan to PC Desktop®, Varlous Xerox Business inncvation Partner Solutions, SMARTsend®, Nuance eCopy® ShareScan™ 5.0, Xerox SmartDocument Travel®
Accounting Xerox Standard Accounting (Copy, Print, Scan, Fax, Ermail), Additional Network Accounting options available, Vorlous Xerox Business Tnnovation Partner Solutions
Security Standard | Secure Print, Authentication with NDS/LDAP/Kerberos/SMB, Hardl disk oveswrite security, Fassword Protected PDF, 256 bit Hord Disk Encryption,
FIPS 140-2 Encryption, Encrypted Email (only via CAC), 1Psec, 802,1X, SNMP v3.0, Common Criteria Certified*
Optional | Xetox Secure Access {Unified 1D System™, USB card feader, Common Access Card Enablement Kit
Operating Systems Windows XP/Server 2003/Server 2008/Vistal7; Mac 05 10.6-10.6; AIX 5; HP UX 14, 11i; Solaris 9,10; Linux Fedora Core 1-7: Red Hat E54; SUSE 10x
. EF| Fiery Network Controller, Work Surface (Included with Cenvenience Stapler), Forelgn Device Interface, Xerox Copler Assistant®, Unicode Font Kit,
Other Options Xerox Mobile Pririt Solution
*Certification pendmg

LT Ty
/t Ecologo-
Multifunction Davice
CG-035
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For more information, call 1-800-ASK-XEROX or visit us at www.xerox.corrfoffice
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© 2011 XEROX Corporation. All ights reserved. Contents of this publication may not be sepraduced in any form without permission of Xecox Corporalion. XEROX™ and XEROX and Design®
are trademarks of Xerox Corporation th the United States andfar othet cotitries. As an ENERGY STARY partner, Xerox Corparation has deteimined that this product meets the ENERGY STAR
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Xerox WorkCentre 7556

Business Cotlor Device
50 PPM Color / 55 PM Black
Copy - Print - Fax - Scan

Field Test Report

Bi.f Document Imaging Device Assessment | 0CTOBER 2010

Overall Rating ........ocevvovcoreeencosrss

Valsg............... S & 6 & &

: Ease 0f USe........cc.ccccomamnrrr e, TR o

; Black Copy Productivity ........ ... AR A &Y

Color Copy Productivity ........................ .. KX R A%

i Black Print Proguctivity........................... L8 8.0 8 ¢

= Color Print ProductiVity........................ . A e A e &

o . - _ Black Image Quality............................. %A de dod
SETEEEN .Y Color Image Quality ........v.oooeoooooooocr . TR R R
S oE 3 ' Multitasking..................co.coccvoeerence.e..., Lah Test Report Only
TV e ® ® - UGBS ..oovcevene oo oo, Lab Test Report Only
Reliabifity.........coooovecerncieeo oo, Ll Tost Report Only

Fegdback to Warkstations..................... Lab Test Report Only

Toner Yigld/Costs per Pags. ................. Lab Test Report Ondy

BLI RECOMMENDATION

Targeted at mid-size to large workgroups and departments, the
Xerox WorkCentre 7556 was a stand-out performer in BLI's field test,
Offering rated speeds of 50 ppm in color and 55 ppm in black, the
unit proved to be highly productive in BLI's battery of speed tests. In
addition, the unit offers very good ease of use overall, and employs
user-replaceable drums, fuser and waste toner tank to minimize
downtime. As tested with the Xerox print controller, the WorkCentre
7556 produced excellent image quality in both modes, while a Fiery
print controller is optional for users with more exacting needs. The
WorkGentre 7556 Is also noteworthy for its compact footprint, low
price and robust security measures, including customization of user
permissions by application. It also features a BPO button, which
enables joint Xerox/ACS customers to communicate with ACS with
a few touches at the control panel. While paper capacities are below
average when compared with competitive madels, the WorkCentre
7556's strengths far outweigh Its weaknesses and the unit has
earned BLI’s rarely awarded overall rating of Five Stars.

© 2010 Buyers Lebormtry inc. This report
ba proseded, To pachnsa repries of oy

BuyerslLab.com

bunmwmdﬂﬂmmhwmhm«nﬁswwh L
MNMWWIBWMMMM-EMMAW-IW NI0/801 *» (201)

Rafings are based upon a five-star system where five is the
best.

Suggestod retall price: $23,799 bass ualt, {Compiete
speclfications Information for this und, including pricing for
accessories and options, is avallable through 8iiQ,

al www.buyerslab.com/blig.)

Testing methods The unft's copy/print capabiliies were tested
using a Windows XP workstation, connected via 2 gloanit
Ethernet switch with CAT-5E Ethernet cables, the Xerex print
conirolier and the PCL and PostSoript 3 drivers.

vilttent wrliten ) from BLE Vickilors wiil
foQiryersiab.oom.

4080404 « inj
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Free Reviews & More!

Gef uniimited access to detallsd
reposts on hundreds of producie
tested in our mdepencent labs

b Product Detalls
First Look
Competlive Sida-by-Side
Spacification Suida
Field Test Repart
QEHW Produc Shesl
QEM Product Shest
OEW Spacifications
OEM Prass Release
OEM User's Guide
Learn More

Get Started Now

Full-color copier, MF

50 ppm color/S5 ppm black

SRP/Sireet Pnca.

Demestic intro Date

BMeximum Monthly Duty Cycta:
Standard Paper Saurcets)
Standord Baper Capacily
Paper Weghts:
BypassPaper Werghis

Haxumim Paper Sovrces/Capacdy
Maximutn Cuipul Sze
Duplex
Document Feeder
Capacity

ECoPY CAPRINT E3SCAN [FAX

$23,199/Mone

October 2010

100,008 impressions
Dual drawer

5201520 sheets

18-1b bond io 140-1b index
100-eheeii64b bond to 110-
b cover

65,440 sheets

126u19

Auto (12,22, 21
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140 orig




EXHIBIT “F”

Master Service Agreement (RFP/Contract #1715)
with Western States Contracting Alliance,
Acting by and through the State of Nevada,
dated September 185, 2009
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For Purchasing Use Only:

RFP/CONTRACT # 1715

MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract between the Western States Coﬁtracting Alliance -
(WSCA) Acting by and through the State of Nevada -

Department of Administration -
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Lyn Callison
Telephone (775) 684- 0198 = Fax: (775) 684—0188

and

Xerox Corporation.
77 Glen Carran Circle
Sparks NV 89431
Contact: Annie Van Gilder
Telephone: (480) 588-8313 = Fax: (480) 200-6162

 Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d), and NRS 333,480
the Chief of the Purchasing Division of Nevada is authonzed to enter into cooperatlve group-contracting
consortium,

The Western States Confracting Alliance is a cooperative group-contracting consortium for state
government departments, institutions, agencies and political subdivisions (i.e., colleges, school
districts, counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado, Hawaii,
Idsho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. :

In conSIderatIon of the above premises, the parties mutually agree as foIIows

1. REQUIRE D APPROVAL. This contract shall not become effective untﬂ and unless approved by the
Western States Contracting Alliance Board of Directors.
2. DEFINITIONS. “WSCA” means the Western States Contracting Alhance “State” and/or “Lead State”
- means the State of Nevada and its state agencies, officers, employees and: immune contractors as defined
in NRS 41.0307. “Participating State(s)” means state(s) that have signed (and not revoked) an Intent to
© Contract at the time of the award of this contract, or who have executed a Participating Addendum.
“Buyer” means any WSCA agency or political subdivision participating under this contract. “Contractor”
- and/or Contracting Agency” means a person or entity that performs services and/or provides goods for
WSCA under the terms and conditions set forth in this contract, “Solicitation” means RFP 1715
incorporated herein as Attachment AA. “Fiscal Year” is defined as the period beginning July 1 and
ending June 30 of the following year. :

Effective 04/07
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3. CONTRACT TERM. This contract shall be effective from June 1. 2009. upon execution by the State

of Nevada on behalf of the Western States Contracting Alliance, sales may not be placed until the start

date set by a participation state in its Participation Addendum, to June 30, 2012 with the option to extend
for two (2) one (1) year terms, vnless sooner terminated by either party as specified in paragraph (21).

4. CANCELLATION OF CONTRACT; NOTICE. Unless otherwise stated in the special terms and
conditions, any contract entered into as a result of the Solicitation may be canceled by either party
upon written notice sixty (60) days prior to the effective date of the cancellation. Further, any
Participating State may cancel its participation upon thirty (30) days written notice, unless otherwise
limited or stated in the special terms and conditions of the Solicitation. Cancellation may be in whole
~ or in part. Any cancellation under this provision shall not affect the rights and obligations attending
orders outstanding at the time of cancellation, including any right of any Participating State to
indemnification by the Contractor, rights of payment for goods/services delivered and accepted, and
rights attending any warranty or default in performance in association with any order. Cancellation of
the contract due to Contractor default may be immediate.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically
described; this contract incorporates the following attachments in descending order of constructive
precedence:

ATTACHMENT AA:  SOLICITATION # 1715 (Scope of Work) and AMENDMENT I;
ATTACHMENT BB:  SERVICE LEVEL AGREEMENT (SLA)

ATTACHMENT CC  WSCA FORMS INCLUDING ADDENDUM 1
ATTACHMENT DD; CONTRACTOR'S RESPONSE

A Contractor's attachment shall not contradict or supersede any WSCA specifications, terms or conditions
without written evidence of mutual assent to such change appearing in this confract.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of thIS
contract are also specifically a part of this contract and are Limited only by their respective order of
precedence and any limitations specified.

8. BID SPECIFICATIONS. Contractor certifies that any deviation from the specifications in the scope
of work, incorporated herein as part of Aitachment AA, have been clearly. indicated by Contractor in
its response, incorporated herein as Attachment DD; otherwise, it will be considered that the bid is in
strict compliance. Any BRAND NAMES or manufacturers’ numbers are stated in the specifications
are intended to establish a standard only and are not restrictive unless the Solicitation states “no
_ substitute,” and unless so stated, bids have been considered on other makes, models or brands having
" comparable quality, style, workmanship and performance: characteristics. Alternate bids offering
lower quality or inferior performance have not been considered.

9. ACCEPTANCE OR REJECTION OF BIDS, AND AWARD. WSCA has the right to accept or
reject any or all bids or parts of bids, and to waive informalities therein. This contract is based the
lowest responsive and responsible bid and meets the specifications of the Solicitation and terms and
conditions thereof. Unless stated otherwise in the Solicitation, WSCA has the right to award items
separately or by grouping items in a total lot. '

Effective (4/07
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10. BID SAMPLES. Amny required samples have been specifically requested in the Solicitation.
Samples, when required, have been furnished free of charge. Except for those samples destroyed or
mutilated in testing, samples will be returned at a bidder’s request, transportation collect.

11. CONSIDERATION. The parties agree that Contractor will provide the product services specified in

paragraph (5) at a cost of $ Various Rates for Groups A through E per Attachment DD, Contractors
Response. Unless otherwise stated in the special terms and conditions, for the purpose of award, offers

made in accordance with the Solicitation must be good and firm for a period of ninety (90) days from
the date of bid opening. Contracted prices represent ceiling prices for the supplies and services
offered. The Contractor shall report to the Lead State any price reduction or discount, or other more
favorable terms offered to any Purchasing Entity and the Contractor agrees to negotiate in good faith
to re-establish ceiling prices or other more favorable terms and conditions applicable to future orders.
Bid prices must remain firm for the full term of the contract, In the case of error in the extension of
prices in the bid, the unit prices will govern. WSCA does not guarantee to purchase any amount under
this coniract. Estimated quantities in the Solicitation are for bidding purposes only and are not to be
construed as a guarantee to. purchase any amount. Unless otherwise stated in the special terms and
conditions offers made in accordance with the Solicitation must be good and firm for a period of
ninety (90} days from the date of bid opening. Bid prices must remain firm for the full term of the
contract. In the case of error in the extension of prices in the bid, the unit prices will govern. If
Contractor has quoted a cash discount based upon early payment; discounts offered for less than thirty
(30) days have not been considered in making the award. The date from which discount time is
calculated shall be the date a correct invoice is received or receipt of shipment, whichever is later;
except that if testing is performed, the date shall be the date of acceptance of the merchandise. WSCA
is not tiable for any costs incurred by the bidder in proposal preparation.

a. WSCA Administrative Fee, The Contractor will remit to the WSCA a WSCA Administrative
Fee in the amount of one half of one percent (.5%) of the total sales from this contract made payable
to the “Western States Contracting Alliance™. A statement verifying the total sales- amount,
incorporated herein as part of Attachment CC, must accompany the remlttance This remittance will
be due not later than 30 days after the last day of each calendar quarter.
12. PAYMENT. Payment for. completion of a contract is normally made within thirty (30) days
following the date the entire order is delivered or the date a correct invoice is received, whichever is
later. After forty-five (45) days the Contractor may assess overdue account charges up to a maximum
rate of one (1) percent per month on the outstanding balance. Payments will be remitted by mail.
Payments may be made via a Participating State’s “Purchasing Card.”
. 13. TAXES. Prices shall be exclusive of state sales and federal excise taxes. Where a Participating
- State is not exempt from sales taxes on sales within its state, the Contractor shall -add the sales taxes
on the billing invoice as a separate entry. Contractor will be responsible to pay all taxes, assessments,
fees, premiums, permits, and licenses required by law. The Lead State’s real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159.
Contractor agress to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this contract. Nevada may set-off against consideration due any
delinquent government obligation in accordance with NRS 353C.190.

Effective 04/07
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14. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES. Financial obligations of
Participating States are limited to the orders placed by the departments or other state agencies and
institutions having available funds. Participating States incur no financial obligations on behalf of -
political subdivisions. Unless otherwise specified in the Solicitation, the resulting award(s) will be
permissive.

15. ORDER NUMBERS Contract order and purchase order numbers shall be cieaﬂy shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.

16. REPORTS. The Contractor shall submit quarterly reports to the WSCA Contract Administrator
showing the quantities and dollar volume of purchases by each Participating State, incorporated herein
as part of Attachment CC.

17. DELIVERY. The prices bld shall be the dellvered price to any WSCA. state agency or political
subdivision. All deliveries shall be F.O.B. destination with all transportation and handling charges
paid by the Contractor.. Responsibility and liability for loss or damage shall remain with the
Contractor until final inspection and acceptance, when responsibility. shall pass to the Buyer except as
to latent defects, fraud and Contractor’s warranty obligations. The minimum shipment amount will be
found in the special terms and conditions. Any order for less than the specified amount is to be
shipped with the freight prepaid and added as a separate item on the invoice. Any portion of an order
to be shipped without transportation charges that is back-ordered shall be shipped without charge.

18. HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material
to any Buyer. All safety data sheets and labels will be in accordance with each Participating State’s
requirements.

19. INSPECTIONS. Goods furnished under this contract shall be sub]ect to inspection and test by
the Buyer at times and places determined by the Buyer, If the Buyer finds goods furnished to be
incomplete or in non-compliance with bid specifications, the Buyer may reject the goods and require
Contractor to either correct them without charge or deliver them at a reduced price which is equitable
under the circumstances. If Contractor is unable or refuses to correct such goods within a time
deemed reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this -
paragraph shall adversely affect the Buyer’s rights including the rights and remedies associated with
revocation of acceptance under the Uniform Commercial Code, :

20. INSPECTION & AUDIT. : : ERRE.

a. Books_and Records. The Contractor will mamtam, or supervise the mamtenance of all records
necessary to properly account for the payments made to the Contractor for costs authorized by this
contract, Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully
disclose to WSCA, the State or United States Government, or their authorized representatives, upon
audits or reviews, sufficient information to determine compliance with all state and federal regulations
and statutes. _

b. Inspection & Audit. Contractor agrees that the rclevant books records (wntten, electronic,
computer related or otherwise), including, without limitation, relevant accounting procedures and
practices of Contractor or its subcontractors, financial statements and supporting documentation, and
documentation related to the work product shall be subject, at any reasonable time, to inspection,

Effective 04/07
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exainination, review, audif, and copying at any office or location of Contractor where such records
may be found, with or without notice by WSCA; the United States Government; the State Auditor or
its contracted examiners, the Department of Administration, Budget Division, the Nevada State
Attomey General's Office or its Fraud Control Units, the State Legislative Auditor, and with regard to
any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts
shall reflect requirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this contract must be
retained a minimum four (4) years after the contract terminates or or until all audits initiated within
the four (4) years have been completed, whichever is later, and for five (5) years if any federal
finds are used in the contract. The retention period runs from the date of payment for the relevant
goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably
necessary to complete an audit and/or to complete any administrative and judicial htlgatlon which may
ensue.
21. CONTRACT TERMINATION, Any of the following events shall constitute cause fur WSCA to
declare Contractor in defanlt of the contract: (1) nonperformance of contractual requirements; and/or
(2) a material breach of any term or condition of this contract. WSCA shall issue a written notice of
default providing a period in which Contractor shall have an opportunity to cure. Time allowed for
cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages. If the
default remains, after Contractor has been provided the opportunity to cure, WSCA may do one or
more of the following: (1} exercise any remedy provided by law; (2). terminate this contract and any
related contracts or portions thereof; (3) impose liquidated damages and/or (4) suspend Contractor
from recetving future bid solicitations.
Winding Up Affairs Ugon Termination. In the event of termination of this contract for any reason, the
partles agree that the provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and
pay those which are undisputed and otherwise not subject to set off under this contract. Neither party
may withhold performance of winding up provisions solely based on nonpayment of fees or gxpenses
accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if
necessary) if so requested by WSCA;
tii. Contractor shall execute any documents and take any actions necessary to effectuate an assi ignment
of this contract if so requested by WSCA;
iv. Contractor shall preserve, protect and promptly deliver into WSCA’s possession all proprietary
information in accordance with paragraph (31).
22. REMEDIES. Except as otherwise provided for by law or this contract, the r:gh’cs and remedies of the
parties shall not be exclusive and are in addition to any other rights and remedies provided by law or
equity, including, without limitation, actual damages, and to a prevailing party reasonable attorneys' fees -
and costs. It is specifically agreed that reasonable attomeys' fees shall include without limitation $125 per
hour for attorneys employed by the Lead State. Nevada may set off consideration against any unpaid
obligation of Contractor to any State agency in accordance with NRS 353C.190,
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23. LIMITED LIABILITY. Nevada will not waive and intends to assert available NRS chapter 41 Hability
limitations in all cases. Contract lability of both parties shall not be subject to punitive damages,
- Liquidated damages shall not apply unless otherwise specified in the incorporated attachments. Damages
for any breach by the Lead State shall never exceed the amount of funds appropriated for payment under
this contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach.
Damages for any Contractor breach shall not exceed 150% of the contract maximum “not to exceed”
value. Contractor’s tort liability shall not be limited. o
24, FORCE MAJEURE. Neither patty to this contract shall be deemed to be in violation of this contract if
it is prevented from performing any of its obligations hereunder due to strikes, failure of public
tranisportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God,
including, without limitation, earthquakes, floods, winds, or storms., In such an event the mtervening cause
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the contract after the intervening canse ceases. WSCA
may terminate this contract after determining such delay or default will tecasonably prevent successful
performance of the contract.
25. INDEMNIFICATION. To the fullest extent permitted by law, Contractor shall indemnify, hold
harmless and defend, not excluding the State's right to participate, Nevada from and against all liability,
claims, actions, damages, losses, and expenses, including, without limitation, reasonable attorneys' fees
and costs, arising out of any alleged negligent or willful acts or omissions of Contractor, its officers,
employees and agents. The Contractor shall release, protect, indemnify and hold WSCA and the
respective states and their officers, agencies, employees, harmless from and against any damage, cost
or liability, including reasonable attorney’s fees for any or all injuries to persons, property or claims
for money damages arising from acts or omissions of the contractor, his employees or subcontractors
or volunteers. .
26. INSURANCE SCHEDULE. Unless expressly waived in writing by the Lead State or Participating
States, Contractor, as an independent contractor and not an employee of the Lead State or Participating
States, must carry policies of insurance in amounts specified in this Insurance Schedule and/or any
Insurance Schedule agreed by Contractor and a Participating State via a participating addendum, and pay
all taxes and fees incident hereunto. The Lead State and Participating States shall have no Liability except
as specifically provided in the contract. The Contractor shall not commence work before: '

1) Contractor has provided the required evidence of insurance to the Lead State.,
The Lead State’s approval of any changes to insurance coverage during the course of performance shail
constitute an ongoing condition subsequent this contract. Any failure of the Lead State to timely
‘approve shall not constitute a waiver of the condition. '

- Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and
keep in force for the duration of the contract the following insurance conforming to the minimum
requirements. specified below. Unless specifically stated herein or otherwise agreed to by the Lead
State, the required insurance shall be in effect prior to the commencement of work by the Contractor and
shall continue in force as appropriate until the latter of: :

1. Final acceptance by the Lead State of the completion of this contract; or

2, Such time as the insurance is no fonger required by the Lead State under the terms of this contract.
Any insurance or self-insurance available to the State shall be excess of and non-contributing with any
insurance required from Contractor. Contractor’s insurance policies shall apply on a primary basis.
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Until such time as the insurance is no longer required by the Lead State, Contractor shall provide the Lead
State with renewal or replacement evidence of insurance no less than thirty (30) days before the expiration
or replacement of the required insurance. If at any time during the period when insurance is required by
the contract, an insurer or surety shall fail to comply with the requirements of this contract, as soon as
Contractor has knowledge of any such failure, Contractor shall immediately notify the State and
mmmediately replace such insurance or bond with an insurer meeting the requzrements

Workers’ Co mpensation and EmFlazer S Lmbzlzgz Insurance
I) (ontractor shall provide proot of worker’s compensatxon insurance.
2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per
accident for bodily injury by accident or disease. .

Commercial General Liability Insurance
1) Minimum Limits required: '

$2.000,000.00 General Aggregate

$1,000.000.00 Products & Completed Operations Aggregate

$1.000,000.00 Personal and Advertising Injury

$1.,000,000.00 Each Occurrence -

~ 2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00

01 (or a substitute form providing equivalent coverage); and shall cover liability arising from
premises, operations, independent contractors, completed operations, personal injury, preducts,
civil lawsuits, Title VII actions and liability assumed under an insured contract (including the
tort liability of another assumed in a business contract).

Business Automobile Liability Insurance
c11) Minimum Limit required: $1,000,000.00. Each Occutrence for bodﬂy mJury and property
amage.

2) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).
The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance '

5 y  Mmmum Lot requited: § Waived. Each Claim

2) Retroactive date: Prior to commencement of the performance of the contract .

3) Discovery period: Three (3) years after termination date of contract.

4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability hmlts
2} Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $Waived. Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to
include all employees of the Vendor regardless of position or category.

General Requirements.
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b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subroganon as

to additional insureds.

c. Cross-Liability: All required liability policies shall prowde Cl‘OSS-hablllty coverage as would be

achieve under the standard JSO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first
dollar basis without application of a deductible or self-insured retention unless otherwise specifically
agreed to by the Lead State or Participating States. Such approval shall not relieve Contractor from
the obligation to pay any deductible or self-insured retention. Any deductible or self-insured
retention shall not exceed five thousand dollars ($5,000.00) per occurrence, unless otherwise
approved.

e. Policy Cancellation: Except for ten (10) days notice for rxon-payment of premium, each insurance
policy shall be endorsed to state that; without thirty (30) days prior written notice to the Lead
State, the policy shall not be canceled, non-renewed or coverage and /or limits reduced or
materially altered, and shall provide that notices required by this paragraph shall be sent by certified
mailed to the address identified on page 1 of the contract.

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance compames authorized to do business in the Lead State and Participating
States or eligible surplus lines insurers acceptable to the Lead State and Participating States and
having agents upon whom service of process may be made, and

2) Currently rated by A.M. Best as “A- VII” or better.

Evidence of Insurance:

Prior to the start of any Wotk, Contractor must provide the following documents to the Lead State:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially .
similar must be submitted to the State to evidence the insurance policies and coverages required of

Contractor.

2) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidénced to comply

with minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy

may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the
Lead State prior to the commencement of work by Contractor. Neither approval by the Lead State nor
failure to disapprove the insurance furnished by Contractor shall relieve Contractor of Contractor’s full
responsibility to provide the insurance required by this contract. Compliance with the insurance
requirements of this contract shall not limit the liability of Contractor or its sub-contractors, employees
or agents to the Lead State or others, and shall be in addition to and not in lieu of any other remedy
available to the Lead State or Partmpatmg States under this contract or otherwise. The Lead State
reserves the right to request and review a copy of any required insurance policy or endorsement to
assure compliance with these requirements.

Mail all required insurance documents te the Lead State identified on page one of the contract.

27. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplics, services and equipment bid
and furnished shall comply fully with all applicable Federal and State laws and regulations. Contractor
shall procure and maintain for the duration of this contract any state, county, city or federal license,
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authorization, waiver, permit, . qualification or certification required by statute, ordinance, law, or
regulation to be held by Contractor {o provide the goods or services required by this contract. The Lead
State may set-off against consideration due any delinquent government obligation in accordance with NRS
353C.190.

28. WAIVER OF BREACH. Failure to declare 2 breach or the actual waiver of any partlcular breach of
the contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party
of any of its rights or remedies as to any other breach.

29. SEVERABILITY. If any provision of this contract is declared by a court to be illegal or in n conflict
with any law, the validity of the remaining terms and provisions shall not be affected; and the rights
and obligations of the parties shall be construed and enforced as if the contract did not contain the
particular provision held to be invalid.

30. ASSIGNMENT/DELEGATION. To the extent that any aSSIgnment of any nght under this. contract
changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the
performance of this contract, attempts to operate as a novation, or includes a waiver or abrogation of any
defense to payment by State, such offending portion of the assignment shall be void, and shall be a breach
of this contract. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this contract, in whole or in part, without the prior written approval of the
‘WSCA Contract Administrator.

31. OWNERSHIP OF PROPRIETARY ]NFORMATION Any reports h]StOl‘leS studles, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (Whlch
is intended to be consideration under the contract), or any other documents or drawings, prepared or in the
course of preparation by Contractor (or its subcontractors) in performance of its obligations under this
contract shall be the exclusive property of WSCA and all such materials shall be delivered into WSCA
possession by Contractor upon completion, termination, or cancellation of this contract. Contractor shall
not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this contract without the prior written consent of WSCA. Notwithstanding
the foregoing, WSCA shall have no proprietary interest in any materials licensed for use that are subject to
patent, frademark or copyright protection. .

32. PATENTS, COPYRIGHTS, ETC. The Contractor shall release mdemmfy and hold WSCA the
State, and Participating States and their officers, agents and employees harmless from liability of any
kind or nature, including the Contractor’s use of any copyrighted or un-copyrighted composition
secret process, patented or unpatented invention, article or apphance furnished or used in the
performance of this contract. -

33. PUBLIC RECORDS. Pursuant to NRS 239 010, information or documents recewed from Contractor
- may be open to public inspection and copying. The State will have the duty to disclose unless a particular
~ record is made confidential by law or a common Iaw balancing of interests. Contractor may label specific
parts of an individual document as a "trade secret” or "confidential in accordance with NRS 333.333,
provided that Contractor thereby agrees to indemnify and defend the State for honoring such a demgnatlon
The failure to so label any document that is released by the State shall constitute a complete waiver of any
-and all claims for damages caused by any release of the records.

34. CONFIDENTIALITY. Contractor shall keep confidential all. information, in whatever form,
produced, prepared, observed or received by Contractor to the extent that such information is confidential
by law or otherwise required by this contract.
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35, NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title VII
of the Civil Rights Act of 1964 (42 USC 2000¢), which prohibit discrimination against any employee
or applicant for employment, or any applicant or recipient of services, on the basis of race, religion,
color, or national origin; and further agrees to abide by Executive Order No. 11246, as amended,
which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis
of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of

1990 which prohibits discrimination on the basis of disabilitics. Contractor further agrees to furnish

information and reports to requesting Participating Entities, upon request, for the purpose of

determining compliance with these statutes. Confractor agrees to comply with each individual

Participating State’s certification requirements, if any, as stated in the special terms and conditions.

This contract may be canceled if the Contractor fails to comply with the provisions of thesc laws and

regulations.  Contractor must include this provision in very subcontract relating to pm'chases by the

States to insure that subcontractors and vendors are bound by this provision.

36. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this contract:

* a. Contractor certifies, by signing this contract, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in
this transaction by any federal department or agency. This certification is made pursuant to the
regulations implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, §
67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any
relevant program~spen:1ﬁc regulations. This provision shall be requmed of every subcontractor recelvmg
any payment in whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the
Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations
adopted thereunder contained in 28 C. F R. 26.101-36.999, inclusive, and any relevant program-specific
regulations.

¢. Contractor and its subcontractors shalI comply with the reqmrements of the Civil nghts Act of 1964,
as amended, the Rehabilitation Act of 1973, P.L. 93-112, as ameénded, and any relevant program-specific
regulations, and shall not discriminate against any employee or offeror for employment because of race,
national origin, creed, color, sex, religion, age, disability or handicap condition (including A]DS and
AIDS-related conditions.) -

37. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwme that no

funding associated with this contract will be used for any purpose associated with or related to lobbymg or

influencing or attempting to lobby or influence for any purpose the foIlowmg
a. Any federal, state, county or local agency, Ieglsiamre commission, counsel or board; -
b. Any federal, state, county or local legislator, commission member, counsel membﬁr board member
or other elected official; or
c. Any officer or employee of any federal, state county or local agency; legislature, commission,
counse] or board.

38. NON-COLLUSION. Contractor certlﬁes that this contract and the underlymg bid, have been

arrived at independently and have been without collusion with, and without any agreement,

understanding or planned common course of action with, any other vendor of materials, supplies,
equipment or services described in the invitation to bid, designed to limit mdependent bidding or
competition.
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39. WARRANTIES. : - o
a. Uniform Commercial Code. The Contractor acknowledges that the Uniform Commercial Code
applies to this contract. In general, the contractor warrants that: (a) the product will do what the
salesperson said it would do, (b) the product will live up to all specific claims that the manufacturer
makes in their advertisements, (c) the product will be suitable for the ordinary purposes for which
such product is used, (d) the product will be suitable for any special purposes that the Buyer has-
relied on the Contractor’s skill or judgment to consider.
b.General Warranty. Contractor warrants that all services, deliverables, and/or work product under this
contract shall be completed in a workmanlike manner consistent with standards in the trade, profession,
or industry; shall conform to or exceed the specifications set forth in the incorporated attachménts; and
shall be fit for ordinary use, of good quality, with no material defects.
¢. System Compliance. Contractor warrants that any information system application(s) shall not -
experience abnormally ending and/or invalid and/or incorrect results from the application(s) in the
operating and testing of the business of the State. This warranty includes, without limitation, century
- recognition, calculations that accommodate same century and multicentury formulas and data values and
date data interface values that reflect the century,
40. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or
compensation prohibited by the state laws of any WSCA participants to any officer or employee of
WSCA or partlclpatmg states to secure favorable treatment with respect to belng awarded this
contract:
41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such
shall have no authorization, express or implied to bind WSCA or the respective states to any
agreements, settlements, liability or understanding whatsoever, and agrees not to petform any acts as
agent for WSCA or the states, except as expressly set forth herein. ‘
42. POLITICAL SUBDIVISION PARTICIPATION. Participation under this contract by political
subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA Participating States
shall be voluntarily determined by the political subdivision, The Contractor agrees to supply the
political subdivisions based upon the same terms, conditions and prices.
43, PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this
contract on bebalf of each party has full power and authority to enter into this contract. Contractor
acknowledges that as required by statute or regulation this contract is effective only after approval by the
WSCA Board of Directors and only for the period of time specified in the contract. Any services
performed by Contractor before this contract is effective or after it ceases to be effective are performed at
the sole risk of Contractor. The Contractor certifies that neither it nor its principals are presently
. debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction (contract) by any governmental department or agency.
44, GOVERNING LAW: JURISDICTION. This contract and the rights and obligations of the parties
hereto shall be governed and construed in accordance with the laws of the state of Nevada, without
giving effect to any principle of conflict-of-law that would require the application of the law of any other
jurisdiction. The parties consent to the exclusive jurisdiction of the First Judicial District Court, Carson
City, Nevada for enforcement of this confract. The construction’ and effect of any Participating
Addendum or order against the contract(s) shall be governed by and construed in accordance with the
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laws of the Participating State. Venue for any claim, dispute or action concerning an order placed
against the contract(s) or the effect of a Participating Addendum or shall be in the Purchasing State.
45. SIGNATURES IN COUNTERPART. Contract may be signed in any number of counterparts, each of
which shall be an original, but all of which together shall constitute one in the same instrument.

46. ENTIRE_CONTRACT AND MODIFICATION. This contract and its integrated attachment(s)
constitute the entire agreement of the parties and such are intended as a complete and exclusive statement
of the promises, representations, negotiations, discussions, and other agreements that may have been made
in connection with the subject matter hereof. Unless an integrated attachment to this contract specifically
displays a mutual intent to amend a particular part of this contract, general conflicts in language between
any such attachment and this contract shall be construed consistent with the terms of this contract. The
‘terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner
whatsoever without prior written approval of the WSCA Contract Administrator. - |

- IN WITNESS WHEREOF, the parties hereto have caused this contract to be s1gned and intend to
be le gally bound thereby.

Independent Contractor's Sighature. _ Date | Inciependent's Con&actér's Title
Sl bl {407 Baors! e mew
ngﬁafﬁre ) t Date

A '? N . - . .l . ) . . . : .
;/%//%%&i /%é.) é?é’@ APPROVED BY WSCA BOARD OF DIRECTORS
Greg pmith, Administrator, State of Nevada ' % -
| On__ G4 jéﬁ

(Datey -
_Approved as to form by .
M%@f s on_ 2 A 3T
Deputy Aftorney Geeneral for Attorney General : (Date)
Effective 04/07
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Tor Purchasing Use Orly:

RFP/CONTRACT # 1715

AMENDMENT #2 TO CONTRACT |
MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract betwegh the Western States Contracting Alliance (WSCA)
Acting by and through the State of Nevada (State)

" Departmerit of Administration, Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Shanrion Berry, Assistant Chief Procurement Officer
Telephone: (775) 684-0171 » Fax: (775) 684-0188

and

Xerox Corporation
77 Glen Carran Circle
Sparks NV 89431
Contact: Axnie Van Gilder, WSCA Contract Consultant
Telephone: (480) 588-8313 ¢ Fax: (480) 200-6162

I. AMENDMENTS. For and in considération of mutual promises and/or their vatuable considerations, all provisions of the
original contract resuliing from Request for Proposal # 1715 and dated June 1, 2009 attached hereto as Exhibit A, remain in full

force and effect with the exception of the following:

A, This amendment is to extend the contract term for an additional two years through June 30, 2014

Current Coniract Language:

3, CONTRACT TERM. This contract shail be effective from June 1, 2009, upon execution by the State of Nevada on
behalf of the Western States Conttacting Alliance, sales may not be placed until the stayt date set by a participation

state in its Participation Addenduni, to June 30, 2012 with the option to extend for two (2) one {1) year terms, unless

sooner terminated by either party ai specified in paragraph (21).

Amended Contract Language:

3. CONTRACT TERM. This coitract shall be effective from June 1, 2009, upon execution by the State of Nevada
on behalf of the Western States Contracting Alliance, sates may not be placed until the start date set by a participation

state in its Participation Addendum, to_June 30, 2014, unless sooner terminated by either party as specified in
paragraph (21}.

2. INCORPORATED DOCUMENTS Exhibit A (Original Contract) is aftached hereto, incorporated by reference herein and
made a part of this amended contract,

3. REOQUIRED APPROVAL. This amendment to the original contract shall not becomc effective until and unless approved
by the Western States Contracting Alliance Board of Directors.

rev 07/04
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IN WITNESS WHEREOF, the parties hereto have caused this amendment to the otiginal contract to be signed and intend to be

legally bound thereby.

Vice President Finance -

@@M& s !:A

ﬂ?i\.dﬁﬂt—éofhactm s Signature Date Independent's Contractor's Title
% K (; e ;/':./ L~ State of Nevada Purchasing Division Administrator
G;e-g Smith Date Title
APPROVED BY WSCA BOARD OF DIRECTORS
o lohlama
: {Date)
Approved as to form by

//I/// \D /2}//""2./‘5/24—-‘&4—'\;:’-%_-

Deputy Attm ey Gcneu{l for Attorney General

vev 07/04

On G; “n/.?—t_,-..., /";L

(Date)
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EXHIBIT “G”

Exhibits to the Agreement
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ATTACHMENT AA

The State of Nevada Purchasing Division
on behalf of the Western States Contracting Alliance (WSCA)
Request For Proposal No. 17135 '
for
MULTIFUNCTION COPIERS AND RELATED SOFTWARE
Release Date: December 3, 2008




State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Steet, Suite 300
Carson City, NV 89701

Jim Gibbons
Governor

Greg Smith
Adminjstrator

The State of Nevada Purchasing Division
on behalf of the Western States Contracting Alhance (W SCA)

Request For Proposal No. 1715

for

MULTIFUNCTION COPIERS AND RELATED SOFTWARE

Release Date: December 3, 2008

Deadline for Submission and Opening Date and Time: February 4, 2009 @ 2 00 p. m.

For additional information, piease contact:

Lyn Callison, Purchasing Officer

(775) 684-0198

(TTY for the Deaf or Hard of Hearing: 1-800-326- 6868
Ask the relay agent to dial 1-775-684-0198/V.)

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

See Page 35, for instructions on submitting proliosals.

Contact Information

Company Name
Address ' City State Zip
Telephone () ‘ Fax ()

E-Mail Address:

- Prices contained in this proposal are subject to acceptance within

Contact Person

calendar days.

Print Name & Title

Page 1 of 90

Approved 05/07/02
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A Request for Proposal process is different from an Invitation to Bid. The State expects vendors
to propose creative, competitive solutions to the agency's stated problem or need, as specified
below. Vendors may take exception to any section of the RFP, except Section 4. Exceptions
should be clearly stated in Attachment B (Certification of Indemnification and Compliance with
Terms and Conditions of RFP) and will be considered during the evaluation process. The State
reserves the right to limit the Scope of Work prior to award, if deemed in the best interest of the

State NRS §333.350(1). '

1. OVERVIEW OF PROJECT / SCOPE OF WORK

1.1

1.2

1.3

1.4

1.5

1.6

The State of Nevada, Purchasing Division on behalf of the Western States Contracting
Alliance (WSCA) is seeking qualified manufacturers to provide multifunction copiers

- and related software for all WSCA and other Participating States.

* This RFP and subsequent contract will include five groupings of multifunction copiers as

well as software bundles that enable and enhance the multifunction capabilities of the
copiers. The groupings of these copiers are:

Group A — Convenience Black and White Copiers

Group B - Convenience Hybrid Copiers :

Group C — Production Black and White Copiers

Group D — Production Color Copiers

Group E — Wide Format Copiers

In addition to these groupings, there are segments within each grouping to denote the
minimum speed for the equipment requested.

The anticipated contract award will be a limited multiﬁle award with Groups A and B
being awarded collectively and all other groups being awarded individually.

The scope of the project is multifunction copier and software sales and service
throughout the Lead State and the additional states indicating interest in participating in’
an eventual contract. The solicitation and eventual awards have been limited to
manufacturers of copiers (including pr1vate labeled copiers) due to the complexity of this
program and geographic diversity.

The purpose of this RFP is to provide a single multifunction copier and related software
contract for multiple states. As the Participating States have widely varying needs, this
RFP has been designed to encompass all of these needs. As each state signs their
Participating Addendum, it is the intention that they will select the options that best suit
their needs. :

The process for this solicitation and eventual contract is as follows, with the

corresponding section in parenthesis:

1.6.1 The RFP will be drafted and issued by the State of Nevada;

1.6.2 The RFP process will governed by the Laws and Codes of the State of Nevada
(sections 10, 11 and Attachment E);

1.63 A recommendation of award will be issued by the State of Nevada, based on the
Evaluation Committee’s results, to the WSCA Directors;
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1.7

1.8

1.9

1.10.

1.11

1.12

1.13

'@ ® @ ® ® © @

1.6.4 If approved, the Master Service Agreement will be executed (Attachment C) by
the Successful Vendors and the State of Nevada;

1.6.5 Tach State must then execute a Participating Addendum with any unique Terms
- and Conditions (Attachment F and portions of Section 11).

Proposals shall be consistently evaluated and scored in accordance with NRS
§333.335(3) based upon the following criteria:

Demonstrated competence/experience in performance of comparable engagements
Technological merits

Environmental and accessibility merits

Ability to service the contract. .

All-encompassing approach to proposed equlpment 'software and services
Conformance with the requirements, terms and conditions of this RFP

Pricing

Note: Financial stability will be scored on a pass/fail basis

In accordance with NRS §333.335 (4), the relative weights of eaéh factor may not be
disclosed prior to the deadline for submission.

The contract period shall be for three (3) years with the option to extend for two (2) one
(1) year terms provided there are no changes in terms, the awardees agree to the
extension and the extension is in best interest of the State (NRS 333.280) and other
Part101pat1ng States.

Apart from the Lead State conducting the solicitation, the states indicated in Attachment
F have indicated their intent to participate and, except where specified or the solicitation
requires execution of a Participating Addendum, are considered Participating States for
purposes of this solicitation and the resulting contract. This Solicitation includes any
significant state-specific provisions required by the laws, regulations, or procurement
practices of these state(s).

Additional states may be added with the consent of the contractor and the Lead State (on
behalf of the WSCA Participating States) through execution of a Participating
Addendum.

A Participating State may evaluate and select a vendor for award in more limited
geographical areas where judged to be in the best interests of the state or states involved.
Administration of any such award(s) will be done by the Participating State(s) involved
unless the awarded contract includes the Lead State in its geographical area.

WSCA, Participating States, and Purchasing Entities teserve the right to competitively

solicit additional sources for commodities during the contract term, where deemed to be
in the best interests of the state(s) or entities involved. Further, Participating States may
have existing awards for commodities within the scope of this solicitation.

Any Participating State reserves the right to award partial commodity categories or not
participate in the award if deemed to not be in the best interests of that Participating
State. Additionally, an Award wnder any subsequent contract does authorize the awardee
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1.14

1.15

1.16

1.17

to conduct sales in any state without an authorizing Participating Addendum for that
awardee.

Use of any resultant contract(s) is permissive unless otherwise indicated in the State’s
Participating Addendum. :

As part of the evaluation, a short list process'will be utilized. The short listed vendor shall
be determined via a preliminary evaluation based on the criteria listed in section 10.1 of

" this RFP.

The successful vendor will remit to the WSCA Contract Manager a WSCA
Administrative Fee in the amount of one half of one percent (.5%) of the total sales from
this contract made payable to the “Western States Contracting Alliance”.

1.16.1 The WSCA Administrative Fee is to be included in the bid price.

1.16.2 A statement verifying the total sales amount must accompany the remittance.
This remittance will be due not later than 30 days after the last day of each
calendar quarter.

1.16.3 In addition to the WSCA Administrative Fee, some Participating States may
~ require an additional administration fee. This State specific administration fee
shall be added to the WSCA contract price via the State Participating Addendum.

Ascher Group Consulting ~-WSCA has contracted with the consulting firm of the Ascher
Group to aid in this RFP process.

2. ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/défuﬁtions will be used:

Confidential Any information relating to the amount or source of any income, profits, losses or

Information expenditures, including data relating to cost or price submitted in support of a bid
or proposal. The term does not include the amount of a bid or proposal. See NRS
§333.020(5)(b).

Division Nevada Department of Administration, Purchasing Division.

Evaluation An independent committee comprised of a majority of State officers or employees

Committee established to evaluate and score proposals submitted in response to the RFP
pursuant to NRS'§333.335.

LOI Letter of Intent - notification of the State’s intént to award a contract to a vendor,
pending successful negotiations; all information remains confidential until the
issuance of the formal notice of award.

Lead State The State of Nevada and its state agencies, officers, employees and immune
contractors as defined in NRS 41.0307.

May Indicates something that is not mandatory but permissive.
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NAC

Nevada

NRS

NOA
Participating State
Proprietary

Information

Public Record
RFP
Shall/Must/Will
Should

State’
Subcontractor

Successful Vendor

Trade Secret

Nevada Administrative Code

The Lead State for the purpose of this‘ RIP

Nevada Revised Statutes

Notice 6f Award - formal notification of the State’s decision to award a contract,
pending Examiners’ approval of said contract, any non-confidential information

becomes available upon written request.

State(s) that have indicated an intent to participate or who have executed a
Participating Addendum.

- Any trade secret or confidential business information that is contained in a bid or

proposal or included in a particular contract.

All books and public records of a governmental entity, the contents of which are
not otherwise declared by law to be confidential (see NRS §333.333 and NRS
§600A.030(5)) must be open to inspection by any person and may be fully copied
or an abstract or memorandum may be prepared from those public books and
public records.

Request for Proposal - a written statement which sets forth the req.uirements and
specifications of a contract to be awarded by competltlve selection NRS
§333.020(7). ‘ :

Indicates a mandatory requirement. Failure to meet a mandatory requirement may
result in the rejection of a proposal as non-responsive.

Indicates something that is recommended but not mandatory. If the vendor fails
to provide recommended information, the State may, at its sole option, ask the
vendor to provide the information or evaluate the proposal without the
information.

The State of Nevada and its state agencies, officers, employees and imniune
contractors as defined in NRS 41.0307. :

Third party, not directly employed by the vendor, who will provide services
identified in this RFP. This does not include third parties who provide support or
incidental services to the vendor.

The organization/individual that is awarded and has an approved contract with the
State of Nevada for the services identified in this RFP.

Information, including, without limitation, a formula, pattern, compilation,
program, device, method, technique, product, system, process, design, prototype,
procedure, computer programming instruction or code that: derives independent
economic value, actual or potential, from not being generally known to, and not
being readily ascertainable by proper means by the public or any other person

Muldtifunction Copiers
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who can obtain commercial or economic value from its disclosure or use; and is
the subject of efforts that are reasonable under the circumstances to maintain its

secrecy.
Vendor Organization/individual submitting a proposal in response to this REP.

WSCA The Western States Contracting Alliance (WSCA) is a cooperative group-
. contracting consortium for state government departments, institutions, agencies
and political subdivisions (i.e., colleges, school districts, counties, cities, etc.,) for
the States of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota,
Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. WSCA is a subset of the National Association of State Procurement
Officials (NASPO). NASPO 1is a non-profit association dedicated to
strengthening the procurement community through education, research, and
communication. It is made up of the directors of the central purchasing offices in
each of the 50 states, the District of Columbia and the territories of the United

States.

3. PROJECT DEFINITIONS

The following definitions apply to this Request for Proposals (RFP) and any subsequent
conlracts.

3.1 Accessory — Any item that may be added to the base marking engine.

3.2  Authorized Dealer (“dealer”) — Authorized dealer (hereafter referred to as “dealer™)
will be defined as a manufacturer’s authorized sales and service center that must be
certified by the manufacturer to sell the manufacturer’s products, perform machine
installation and maintenance on machines offered by the manufacturer at the time of bid.
A Customer must be able to, at a minimum, be able to visit the sales and service center to
view and test models.

3.3  Cancelable Rental - A cancelable rental shall meet the financial requirements of an
Operational Lease but shall be cancelable given 30 days written notice to the Successful
Vendor at any point during the rental term with or without penalty.

3.4  Capital Lease - A capital lease is classified by the Customer as a purchase and must
meet one or more of the following criteria:

3.4.1 The leasc term is greater than 75% of the 'prdperty's estimated economic life;

342 The lease contains an option to purchase the property for less than fair market
value: :

3.4.3 Ownership of the property is transferred to the Customer at the end of the lease
term;

3.4.4 Or the present value of the lease payments exceeds 90% of the fair market value
of the property;
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345

Such leases shall be subject to monthly payment reduction by the Successful
Vendor upon renewal, based upon the depreciated value. The depreciated value
must be disclosed to the Customer at the time of the renewal; and the renewal rate
is subject to the same terms and conditions under the contract with the Successful
Vendor. '

3.5 FEquipment Downtime — Equipment downtime will be defined as the period of time a
piece of equipment is waiting for service to be completed. This time starts with the
original service call into the dealer or manufacturer and ends once all repairs, part
installations, equipment modifications and equipment configuration changes have been
completed and the equipment functions in accordance with manufacturer published
specifications.

3.6  Equipment Functions and Options — The following definitions shall prevail for the
various copier functions and options: '

361

3.6.2

3.6.3

3.6.4

3.6.5-

3.6.6

Automatic Document Feeder .(ADF) — An acééssory that “holds a stack of
originals and feeds them automatically, one at a time to the exposure glass for
scanning/copying.” — Buyers Laboratory Inc., 2003 Multifunction Specification

Guide.

Automatic Exposure Selection (AES) — “The exposure is adjusted automatically
when copying from originals with different background shadings.” — Buyers
Laboratory Inc., 2003 Multifunction Specification Guide.

Automatic Magnification Selection (AMS) -- “After detecting the correct size of
each original document, the copier automatically calculates the correct
magnification (zoom) ratio to fit the paper size selected by the operator.” — Buyers
Laboratory Inc., 2003 Multifunction Specification Guide.

Automatic Paper Selection (APS) — “A built-on sensor detects the size of the
original and the copier selects the proper paper size.” — Buyers Laboratory Inc.,
2003 Multifunction Specification Guide.

Automatic Tray Switchiﬁg (ATS) — “A feature that éﬁables a copier to
automatically switch from a depleted paper source to another in the midst of a

copy job, effectively increasing overall productivity.” — Buyers Laboratory Inc.,
2003 Multifunction Specification Guide. :

Automatic Start (AS) — “Copiers with this feature may be programmed for a job
by the user before the copier is warmed up. Once programming is complete, the
user presses the print (start) button and the machine automatically begins copying

©after warm-up temperature is attained.” — Buyers Laboratory Inc., 2003

3.6.7

3.6.8

Muliifunction Specification Guide.

Base Cabinet — A base cabinet is utilized for a console device in order to utilize
the device as a standalone unit (resting on the floor) instead of a paper-feed unit.

Paper-Feed Units — “Expands the paper capacity by providing two or more
additional paper sources (cassettes, drawer or trays).” — Buyers Laboratory Inc.,

Multifunction Copiers

2003 Multifunction Specification Guide. Additionally, paper-feed units act as a
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3.6.9

3.6.10

3.6.11

3.6.12

3.6.13
| 3.6.14
3.6.15
3.6.16

3.6.17

support for base units to utilize the device as a standalone unit (resting on the
floor) instead of a base cabinet. For Segments 2 (console), 3 and 4, the paper-feed
units include a minimum of two (2) paper cassettes, drawers or trays.

Bypass Paper Supply - “A side opening tray into which copying materials”
(Buyers Laboratory Inc., 2003 Multifunction Specification Guide) may be inserted
for the use of copying onto. A bypass paper supply will be configured for
multiple sheets of copying material.

Data Security Kit — The kits and software required to enable the encryption of all
data written to the hard drive.

Finisher — An accessory “that delivers finished (stapled) sets into an offset catch
tray(s).” — Buyers Laboratory Inc., 2003 Multifunction Specification Guide.
Additionally, finishers are subdivided into the following classifications:

3.6.11.1 Advanced Finisher — A finisher that is free standing from the output
device, offers at a minimum 50 page multi position stapling capacity and

can be configured with any combination of three-hole punchmg and
saddle stitch finishing (booklet making).

3.6.11.2 Basic Office Finisher — A finisher that is free standing from the output
device and offers at a minimum, 50 page stapling capacity.

3.6.11.3 Internal/Wing Finisher — A finisher that either is internal to the device
or 1s an attachment to the output side of the device and offers at a
minimum, 25 page stapling capacity.. Wing finishers are not free
standing by original manufacturing design and rely on the output device
for support.

Hard Drive Security Kit — The parts and software required to enable US
Department of Defense (DoD) standards for data overwrite.

Large Capacity Tray (LCT) — “A paper source capable of handling more than
1,000 sheets of paper”. — Buyers Laboratory Inc, 2003 Multifunction
Specification Guide. An LCT is external to the main output unit.

Margin Shift - “The ability of a machine to shift the image to the right or left, on
the front, back or both sides of the copy, to allow for binding or three-hole
punching. — Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

Network Connectivity Kit - All parts; boards and software (internal to the
machine) to sufficiently enable the copier to network print, scan to network
folder, scan to e-mail (including server based or POP3) and scan to desktop.

Network Security Kit — All necessary parts and software to enable encrypted
communications between print drivers and a copier mcludmg any necessary
specialized print drivers

Multifunction Copiers

Post Process Insertion Unit — An accessory that allows for the insertion of
substrates without requiring the material to be fused.
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3.6.18 Reversing Automatic Document Feeders (RADF) — A feeder that performs the
same functions as an ADF with the added capability to automatically invert (turn)
a two-sided original to copy material off of both sides.

3.6.19 Scan Speed — The speed a device scans originals through the document feeder at
600 x 600 DPI resolution or better.

3.7  Engineering Drawing Sizes —The following engineering drawihg sizes will be utilized:

U.S. Customary Drawing Sizes
A 8.5"x 11"
B H"x 17"
C 17" x 22"
) 22" x 34"
E 34" x 44"

3.8 Fair Market Value Lease/Operat'ional Lease/Non-Cancelable Rental — For financial
accounting purposes, a lease for equipment in any resulting contract is one which:

3.8.1 Does not meet the criteria of a finance lease as defined by SSAP 21. Risk and
rewards of ownership lie with the Successful Vendor and/or;

3.8.2 The Customer cannot be liable for any residual risks associated with the assets
and/or;

3.8.3 An operating lease is accounted for by the Customer without showing an asset
(for the equipment) or a llablllty {for the lease payment obligations) on its balance
sheet and/or

3.8.4 Periodic payments are accounted for by the Customer as operating expenses of
the period.

In addition to these definitions, the three financing .types, fair market value
~ lease/operational .. _ lease/
non-cancelable refital are subject to the following definitions:

385 Fair Market Value Lease — All fair market value leases shall have an end of
term buyout to own value that is determined by the then current market price.
Such leases shall be subject to monthly payment reduction by the Successful
Vendor upon renewal, based upon the depreciated value. The depreciated value
must be disclosed to the Customer at the time of the renewal; and the renewal rate
is subject to the same terms and conditions under the contract with the Successful
Vendor.

3.8.6 Operational Lease — All operational leases shall have an end of term buyout to
own value that is determined prior to the lease inception, although this value may
or may not be disclosed by the Successful Vendor, based on a fixed dollar amount
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