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Who We Are 

We are passionate about what we do and 

why we do it!  Infused throughout every 

aspect of our company is our love for 

serving people.  Sure, we think 

technology is exciting but technology by 

itself is not what we are about.  When we 

can leverage technology to make a 

meaningful difference for our clients and 

see their organization grow and succeed, 

then we are achieving our why!   

We have two offices in Santa Barbara 

County and a team of certified and highly 

experienced IT professionals located 

throughout the United States.  For over 35 

years, we have been providing IT services 

to hundreds of businesses and 

organizations. 

“It was an issue of focus. We were 

spending a tremendous amount of time 

managing and monitoring our IT 

environment. Now we can focus on new 

developments and not waste time on day-

to-day tasks.” 
 

 

Peter Blair 
Chief Technology Officer 

 
Rincon Technology 

98.8 
% 

Customer Satisfaction 

Central Coast 

Best Places To  
Work For 

Pacific Coast Business Times 

20 

19 
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Why Choose Connect? 

1. More efficient and reliable IT operations. 

2. Higher level of security and compliance. 

3. A proactive approach to maintenance. 

4. Cost-effective and improved ROI.  

5. Free up internal IT staff to focus on strategic 

projects. 

 

As we have developed our managed services offering, one thing that 

remains constant is that most of the businesses that come to us needing 

help have not found a partner to help them effectively manage and plan for 

all the changes that inevitably happen in a business. Our four service 

delivery areas (Centralized Services, Service Desk Support, Network 

Administration, and Technology Consulting) connect critical areas of 

technology a business needs to plan for their future and avoid potential IT 

disasters. 

We want to connect your team with our team of professionals that truly care 

about the success of your company.  

 

 

 

 

 

Monitoring Support 

Strategy Maintenance 
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Connect Service pricing is based on the size of your organization and the services that Lanspeed will include.   

This quote is good until June 11, 2020. For option years – rates to be adjusted by annual Consumer Price Index 

for Urban Wage Earners & Clerical Workers for Los Angeles-Orange County with a cap of 3% per year. 

 

 

Proposed Quantities Under Connect Managed Services 

Total Servers 20 

Support for firewalls & 
switches 

 
2 firewalls; 12 routers/switches 

Total 
Desktops/Laptops 

69 

Sophos Licensing 
Sophos Intercept X Advanced Endpoint with 
EDR and MTR  and Sophos Intercept X 
Advanced Server with EDR and MTR 

Business Continuity 
Services 

Datto S3P10000 with 1-year retention 
(Hardware warranty valid until September 
2023) 

After Hours 
Service 

After-hours business critical support included.  
Non-business critical after-hours support will be 
billed at an hourly rate. 

Service Rates for Professional Services 

Standard $250/hour 

After Hours 1.5x standard 

Holiday Hours 2x standard 

 

Connect Service Pricing 

Monthly 
month - to - month thereafter 

NA 
one - time setup  fee 

$8,160.46 

per month 

includes 1.9% increase per Consumer 

Price Index 

Full Onsite Support:  

Includes firewalls, switches, 

computers/laptops, Sophos licensing 

(upgraded to Sophos MTR with EDR), 

and Datto. 

 

Additional Connect Central Billing 

$0 

per month for Sophos Intercept X 

Note: now included in Connect Services 

$56 
per month for Sophos Mobile Advanced 

$1,500 

per month for Datto Cloud services 

Additional monthly licensing:  

Datto Cloud Services & Support, 

Sophos Mobile Advanced.  
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Service Terms & Conditions 

Lanspeed’s specific Service Terms & Conditions for Managed Services 

and Sophos are defined at the link below as of the date of your 

signature below.  

To view the Service Descriptions, use the link and password below.  

Link:  Lanspeed.com/service-terms-conditions 

Password:  managedservices 

 

Authorization 
Approved and Accepted: 

City of Agoura Hills 

 

Name (Print) 

 

Signature 

 

Title 

Lanspeed’s CONNECT services includes help desk / remote  

& on - site support for troubleshooting, maintenance and  

training requests. Lanspeed will monitor, manage and  

support all of the devices listed above.   

Lanspeed’s Connect services 

also include: 

• 24 /7 monitoring 

• Automated ticketing, alerting & resolution 

• Patching & updates 

• Anti - virus & anti - malware 

• Monthly health reports 

• Network Administration services 

• Documentation & inventory management 

• Warranty maintenance 

• CIO Level consulting 

• Strategic business reviews on a quarterly or as - needed  
basis 

IT projects are billed separately and not part of Lanspeed’s  

Connect managed services.  If projects services are  

requested, Lanspeed will put together a quote and  

statement of work for each project. 

 

We appreciate the opportunity to present this proposal to  

City of Agoura Hills.  You may authorize our  

services by signing this proposal and emailing it to:   

sales@lanspeed.com 

At Lanspeed, our goal is to build long - term relationships  

based on our technical expertise, proven methodologies  

and emphasis on delivering exceptional value. We look  

forward to partnering with you to achieve your  I.T. goals. If  

you have any questions, please feel free to contact me at  

805 - 682 - 9981 . We appreciate the opportunity to assist you. 

Sincerely, 

Chris  Chirgwin 

Lanspeed 

http://www.lanspeed.com/service-terms-conditions
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