
 
 
 

CITY OF AGOURA HILLS  
ANNOUNCES NEW 

“MASS NOTIFICATION SERVICE” 
 

ALERT AH/CodeRED  
EMERGENCY NOTIFICATION SYSTEM  

“ALL CALL” on JUNE 1, 2021 – Sign up NOW! 
   

The City uses CodeRed for public safety alert services. 
The new mass notification system service is branded as ALERT AH. 

 
WHAT DO I HAVE TO DO? 

If your information was entered in the ConnectCTY/Blackboard system, it has been 
transferred over to the new system. There is nothing more for you to do. 

 
WHAT IF I AM NOT IN THE SYSTEM?  HOW DO I SIGN UP? 

New residents or persons currently not in the City’s mass notification systems, can 
enroll and provide their contact information at the following link: 

www.agourahillscity.org/alertahsignup 
 

You can also sign up by texting word ALERTAH to 99411 to receive a direct link to the 
enrollment form on your mobile device. 

 
WHAT NUMBER WILL APPEAR ON MY PHONE? 

As a practice, you may want to add the following numbers to your contacts caller ID and 
list them as an ALERT AH message.  The caller ID # 866-419-5000 is for emergencies, 

and the caller ID # 855-969-4636 for non-emergencies. 
 

The City will perform an “all call” to the system on June 1st!  
Be sure you are signed up. 

 
For more information or questions on this new system, please contact City Staff 

at (818)597-7314 or (818)597-7309. 
 

 THANK YOU for signing up to be notified! 


