
Dial-A-Ride 
Service 

 

(818) 707-2005 
Operated by  

Thousand Oaks Transit 

 Proposition A, a ballot measure approved by 
the voters in Los Angeles County in 1980 provided       
financing for lower bus fares, local transit         
improvements, and construction of a rapid    
transit system.  Proposition A increased the sales 
tax in Los Angeles County by 1/2  percent.  Every            
incorporated city in Los Angeles County receives a    
direct allocation of sales tax revenues for  local transit 
improvements based on the population of each          
jurisdiction. 

 Service in the unincorporated area of Los     
Angeles is financed through funds provided by the    
County of Los Angeles.  This demand response para-
transit service provides an internal transportation sys-
tem for our citizens at minimal cost to the rider.  It also 
provides special transit trips, bus stop and Park and 
Ride Lot maintenance.  There are NO FREE rides. 

TRANSIT  Revenue 

Serving Agoura Hills  
and the unincorporated  

Los Angeles County areas 

The City of Agoura Hills has acquired the         

use of  many vans that are accessible to the    

disabled.  If you could benefit from the use of    

this service and would like to make                

arrangements for its use, please inform the   

dispatcher when you call for a ride. 

For further information:      

(818) 597-7361 

Agoura Hills Recreation and Event Center    

29900 Ladyface Court, Agoura Hills, CA 91301 
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Agoura Hills Dial-A-Ride transports passengers      

between any two points within the city limits of 

Agoura Hills and  Malibu Lake area.  There are also      

trips to Westlake  Village, Thousand Oaks, and Oak 

Park and Appointment Based Destinations* to  

Woodland Hills for an increased fare.  They are: 

Westlake Village:  Certain destinations beyond  

Lindero Canyon Blvd. Thousand Oaks:  Civic Arts 

Plaza, DMV, Janss Marketplace, Los Robles Hospital,  

Medical Facilities, The Oaks Mall, Senior Concerns, 

T.O. Auto Mall, Westlake  Promenade, Kaiser, Social 

Security Office, etc.  Oak Park:  Mall at Kanan Rd/

Lindero Cyn.  *Woodland Hills:  Target (Ventura 

Blvd), Kaiser  Permanente, and MTA Bus Stop on 

Oxnard/Owensmouth (NW corner).    

 Appointments* must be made the day prior. 
 

Outbound Times:  9 am, 11am, 1pm, 3 pm, 5 pm 

Return Times: 9:30 am, 11:30 am, 1:30 pm,             

3:30 pm, and 5:30pm 

Dial-a-Ride service cannot be used for               

transportation needs of students to attend school. 

Hours of Operation: 
7:00 a.m. to 7:00 p.m.  Monday-Friday 
No Saturday, Sunday or usual Holiday service 

(Memorial Day, Independence Day, Labor Day,         

Thanksgiving Day, Christmas Day and New Year’s Day) 

 

BEFORE YOU RIDE: 
Agoura Hills Dial-a-Ride  is  a SHARED, general       

public ride experience.  For your convenience: 

1. Call when you are prepared to go.  The van may    

arrive promptly, if in the area, or will arrive within 

30 minutes of the request. 

2. You will be given an estimated time of pickup.  

Watch for the white vans to arrive. 

3. Driver will wait no longer than three (3) minutes. 

4. Exact fare is necessary.  Driver will not provide 

change. 

5. No smoking, eating, or drinking in vans. 

6. Only official Service Animals are acceptable. 

7. Participants who consistently cancel or “no 

show” risk suspension from the program. 

8. Calls for same day service need to be made no 

later than 30 minutes before the end of operation 

hours, except for the Malibu Lake area, which is 

45 minutes.   

9. No rides will be scheduled after 6:30 pm.  If you 

call after hours, please leave a message which 

the dispatcher will pick up the next morning.  

Service Area: 

For a Dial-A-Ride,  

call: (818) 707-2005  

Please provide: 

1.  Your Name 

2.  Pick up/Drop off Address 

3.  # OF PASSENGERS 

4.  Any special accommodations 

Dial-A-Ride FARES: 
Trips into or out of Agoura Hills and Malibu Lake:                               

$1.50 per one way trip                  
Trips to Westlake Village/Thousand Oaks/Oak 

Park areas: 

$3.00 per one way trip                  
Unincorporated Los Angeles County Residents:            
Service  limited to 13 one way trips per person per quarter. 

(This service is financed through funds provided                        

by the County of Los Angeles). Registration is required. 


