
Vendor Product Purpose Modules Custodian Collection Frequency Update Frequency
Active Network ActiveNet Recreation Software Class Registration 

Class Payments
Parks and Recreation Department 
Parks and Recreation Department

Daily 
Daily

Daily 
Daily

ECS Imaging Laserfiche Document Management Document Repository Audit Trail
API Access

City Clerk 
 Information Technology

Daily
Daily 

Daily 
Daily 

ESRI ArcGIS Geographic Information System Water Infrastructure Storm Drain 
Infrastructure Wastewater 
Infrastructure
Addresses and Sub‐Addresses

Community Development
Community Development
Community Development
Community Development

As Needed 
As Needed
As Needed
As Needed

As Needed 
As Needed
As Needed
As Needed

Granicus Granicus City Meeting Management Webcasting
Agenda Management

City Clerk 
City Clerk

As Needed 
As Needed

As Needed 
As Needed

Microsoft Exchange Email System Enterprise Electronic Mail Information Technology Daily Daily

SeeClickFix SeeClickFix Non Emergency Service Requests City Manager Daily Daily

Energov Enterprise Workflow Management Permitting Inspections
Code Enforcement Citizen Self Service 
Portal

Community Development
Community Development
Community Development

Daily
Daily
Daily

Daily
Daily
Daily 

Incode Financial System Accounts Receivable 
Accounts Payable 
Payroll
Fixed Assets General Ledger Cash 
Management

Finance
Finance
Finance
Finance
Finance

Daily
Daily
Daily
Daily
Daily 

Daily
Daily
Daily
Daily
Daily 

Vision Internet

Vision Internet Website City Website Content Management City Manager As Needed As Needed

HDL Business Licenses Finance Daily Daily

Tyler Technologies

Office 365 Document Creation and Management 
Word
Excel
Powerpoint

Finance
Finance
Finance

As Needed
as Needed
As Needed

As Needed
As Needed
As Needed

SeeClickFix

Vision Internet

One Drive Document Storage and Management Finance As Needed As Needed




