
TELEPHONE INQUIRIES 
 
AGOURA HILLS COMMUNITY  
 
ACCOUNTS PAYABLE.........................................(818) 597-7318 
 
ACCESS SERVICES - ADA Transit Provider .....(800) 431-7882 – Physically Impaired 
 
ADA PARATRANSIT PROVIDER (ACCESS) ...(800) 431-7882 – Physically Impaired 
 
ADELPHIA CABLE TV .........................................(800) 427-3731 
 
AGOURA HILLS CITY COUNCIL......................(818) 597-7304 
 
AGOURA HILLS LIBRARY .................................(818) 889-2278 
 
AGOURA HILLS SENIOR RETREAT................(818) 991-3544 
 
A.H/CALABASAS COMMUNITY CENTER ......(818) 880-2993 
 
ANIMAL CONTROL/SHELTER..........................(818) 991-0071 
 
ASSISTED LIVING COMMUNITY (Seniors).....(818) 991-3544   
 
BANNER PERMITS (Businesses)..........................(818) 597-7313    

    
BEES(Including Africanized bees).........................Call a private pest control company.  

Dept. of Agriculture no longer responding 
to calls 

 
BETTER BUSINESS BUREAU .............................(818) 386-5510 
 
BLOCK PARTIES...................................................(818) 597-7322 
  
BUILDING & SAFETY 
 Agoura Hills..................................................(818) 597-7334 
 Los Angeles County .....................................(818) 880-4150 
 Ventura County, including Oak Park........(805) 654-2771 
 
BUS - METRO BUS LINE 161, 422, 423...............(800) 266-6883 
 
BUSINESS BANNER PERMITS ...........................(818) 597-7313 
 
BUSINESS LICENSE..............................................(818) 597-7320 to renew a license 
                                                                                   (818) 597-7313 to start a new business 
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CABLE  TV 
 Charter (for Morrison Ranch)....................(800) 964-4844 
 ADELPHIA (all other areas of A.H.) .........(800) 427-3731 
 
CABLE TV COMPLAINTS ...................................(818) 597-7308 
 
CALIFORNIA HIGHWAY PATROL ..................(818) 888-0980 
 Vehicle crimes in progress...........................(888) 424-7211 
 Road conditions............................................(800) 427-7623 
 
CERT (Community Emergency Response Team)......(818) 597-7302 
 
CHAMBER OF COMMERCE ..............................(818) 889-3150 
 
CHARTER CABLE.................................................(800) 964-4844 
 
CITY CLERK ..........................................................(818) 597-7303 
 
CITY COUNCIL......................................................(818) 597-7304 
 
CITY ENGINEER ...................................................(818) 597-7353 
 
CITY MANAGER ...................................................(818) 597-7311 
 
CITY PLANNING DEPARTMENT......................(818) 597-7309 or 7313 
 
CODE COMPLIANCE ...........................................(818) 597-7335 
                                                                                     
COMMUNITY CENTER (Agoura Hills/Calabasas)...(818) 880-2993 
 
COMMUNITY EMERGENCY RESPONSE TEAM.(818)  597-7302 
 
COMMUNITY SERVICES DEPARTMENT.......(818) 597-7361 
 
COYOTES................................................................(818) 597-7308   
 Agricultural Inspector .................................(626) 575-5462                                                                       
 
DEAD BIRDS...........................................................(877) 968-2478 -  CA Dept. Health 

Services 
 
DIAL-A-RIDE..........................................................(818) 707-2005 
 Complaints....................................................(818) 597-7306 
 
DISABLED TRANSPORTATION SERVICES ...(800) 431-7882 
 
DISASTER RESPONSE TEAM  (DRT) ...............(818) 597-7302 
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EDISON (So Cal) - new service ..............................(800) 655-4555 
EDISON (So Cal)- street lights ...............................(800) 611-1911 
 
ENCROACHMENT PERMITS.............................(818) 597-7329 or 597-7322 
 
ENGINEERING/PUBLIC WORKS ......................(818) 597-7322 
 
FALSE ALARMS ....................................................(818) 597-7316 
 
FILM PERMITS......................................................(818) 597-7313 
 
FIRE DEPARTMENT.............................................(818) 889-1122 
 
FLOOD ZONES.......................................................(818) 597-7313 
 
FOOD BANK , MANNA .........................................(805) 497-4959 
 
GARBAGE - See TRASH COLLECTION 
 
GRAFFITI ................................................................(818) 597-7355 
 
HOSPITALS 
 Los Robles Medical Center .........................(805) 497-2727 
 West Hills Medical Center ..........................(818) 676-4000 
 
LAS VIRGENES LIBRARY ..................................(818) 889-2278 
 
LOST HILLS SHERIFF STATION ......................(818) 878-1808 
 
MANNA (Conejo Valley Food Bank).....................(805) 497-4959 
 
MEALS ON WHEELS............................................(805) 707-6503 
 
METRO BUS LINE 161, 422, 423..........................(800) 266-6883 
 
MOSQUITO ABATEMENT, Vector Control ......(818) 764-2010, (310) 915-7370 
 
MTA  (Metropolitan Transportation Authority)..(818) 597-7311 
 
NEWSPAPERS 
 Acorn.............................................................(818) 706-0266 
 Daily News ....................................................(805) 583-7607 
 LA Times.......................................................(818) 772-3371 
 Thousand Oaks Star ....................................(805) 496-3211 
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OAK PARK RESIDENTS INFORMATION........(805) 373-2564 Ventura Co. Supervisor's 
Office 

 
OAK PARK RECREATION OFFICE..................(818) 805-9304, (805) 584-4400 
 
PARAMOUNT RANCH (Santa Monica Mtns Rec Area) .....(805) 370-2301 
 
PARKS & RECREATION DEPT..........................(818) 597-7361 
  
PARKING CITATIONS .........................................(800) 553-4412 
 
PASSPORTS 
 FEDERAL OFFICES ..................................(310) 575-5700 
 SIMI VALLEY POST OFFICE .................(800) 275-8777 
 RESEDA POST OFFICE............................(818) 342-5983 
 
PERSONNEL ...........................................................(818) 597-7306 
 
PETER STRAUSS RANCH (Santa Monica Mtns. Rec.) ....(805) 370-2301 
 
PLANNING DEPT...................................................(818) 597-7309 
 
POST OFFICE.........................................................(800) 275-8777 – (818) 889-8392 
 
PUBLIC WORKS ....................................................(818) 597-7322 
 
RANCHO SIMI RECREATION & PARK DIST.(805) 584-4400 
 
RECYCLING COORDINATOR ...........................(818) 597-7308 
 
RECYCLING LOCATIONS  (For Residents, Only) 
 1ST  Saturday of Month - Agoura Hills ......(818) 597-7300 
 2nd  Saturday of Month - Calabasas ...........(818) 878-4225 
 3rd   Saturday of Month - Malibu ...............(310) 456-2489 
 4th   Saturday of Month - Westlake ............(818) 706-1613 
 
RISK MANAGEMENT...........................................(818) 597-7306 
 
SANTA MONICA MOUNTAINS REC AREA ....(805) 370-2301 
 
SCHOOL DISTRICT  (See Las Virgenes School District Below) 
 
SENIOR CENTER...................................................(818) 597-7361 
 
SEWER .....................................................................(818) 597-7329 or 597-7338 
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SEWER/TRAFFIC SIGNAL EMERGENCIES...(800) 675-HELP 
 
SENIOR ASSISTED LIVING COMMUNITY.....(818) 991-3544 
 
SHERIFF'S STATION............................................(818) 878-1808 
 
SIGNS & SIGN PERMITS .....................................(597) 597-7313 
 
SNAKES (Rattlesnakes, only).................................(818) 991-0071 - L.A. Co. Animal Control 
 
SOCIAL SERVICES ...............................................(818) 718-3500 
 
SOCIAL SECURITY OFFICE ..............................(805) 379-3427 
 
SPRINKLERS..........................................................(818) 597-7333 
  
STATE CONGRESSMAN 
 Henry Waxman (D)......................................(818) 878-7400 
 
STATE ASSEMBLY - 41ST District 
 Fran Pavley (D) ............................................(818) 596-4141 
                           
STATE SENATOR - 23rd District 
 Sheila Kuehl (D) ...........................................(310) 441-9084 
 
STREET CLEANING .............................................(818) 597-7329 or 597-7322 
 
STREET LIGHT OUT (not working) ...................(800) 611-1911 
 
STREET SIGNS.......................................................(818) 597-7329 or (818) 597-7322 
 
STREETS - repair of, paving, potholes, etc...........(818) 597-7329 or 597-7338 
 
SOUTHERN CALIFORNIA EDISON..................(800) 655-4555 
             Street Lights out..........................................(800) 611-1911 
 
TEEN ASSISTANCE AGENCIES 
 AIDS Information ........................................(800) 922-2437 
 Alcohol Abuse - Alcoholics Anonymous ....(818) 988-3001 
  Alateen or  Alanon...........(818) 760-7122 
 Anonymous Tips - Report Sales of Drugs..(800) 473-7847 
 Child Abuse - Child Protective Services ....(800) 540-4000 
 Crisis - Teen Crisis Line ..............................(818) 710-1181 
 Crisis - Interface Crisis Line.......................(800) 339-9597 
 Crisis - Youth Nine Line..............................(800) 999-9999 
 Drug Abuse - Palmer Drug Abuse Prgm ...(805) 482-1265 
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 Drug Abuse - Nat'l Referral Hotline ..........(800) 252-6465 
 Employment -Youth Employment Service (805) 496-6868 
 Gay Youth - Trevor Hotline........................(800) 850-8078 
 HIV Testing - Conejo Free Clinic...............(805) 497-3575 
 Overdose - Poison Control Center..............(800) 876-4766 
 Pregnancy - Planned Parenthood...............(818) 843-2009 
 Rape & Sexual Abuse - Coalition to end 
    Domestic Violence .....................................(805) 656-1111 
 Runaways - CA Youth Crisis Lines............(800) 843-5200 
 Safe Rides - Conejo Valley Safe Rides .......(805) 373-7433 
 Sexually Transmitted Diseases....................(818) 901-3903 
 Suicide Prevention Service ..........................(213) 381-5111 
 Teen "warm" line for talking .....................(800) 581-5400 
 Volunteering - Agoura Hills Teens.............(818) 597-7361 
  
TRAFFIC SIGNALS ...............................................(818) 597-7329 or 597-7322 or 597-7338 
 
TRASH COLLECTION 
 Calabasas Landfill .......................................(818) 889-1430 
 GI Rubbish ..................................................(818) 782-2474 or (805) 522-9400 
 Las Virgenes Disposal..................................(800) 950-0005 
 
TREES (public - on City property) ........................(818) 597-7338 
              (private  - on resident’s property) ............(818) 597-7313 
 
URGENT CARE CENTER - WESTLAKE .......... (818) 874-0900 
 
UTILITIES 
 Electric - Southern CA Edison....................(800) 655-4555 
 Gas - Southern CA Gas ...............................(800) 427-2200 
 Telephone – SBC/AT&T .............................(800) 310-2355 
 Water - Las Virgenes Municipal Water.....(818) 251-2100 
 
VINE (Victim information & notification) ............(877) 846-3452 
 
WEEDS .....................................................................(818) 597-7333 
 
WESTLAKE VILLAGE URGENT CARE...........(818) 874-0900 
 (Walk-in Clinic for minor injuries & illness) 
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LOS ANGELES COUNTY SERVICES 
 
* L.A. County website: http://lacounty.info   
ANIMAL CONTROL/SHELTER..........................(818) 991-0071 
 
BIRTH, DEATH, MARRIAGE RECORDS 
 County Clerk, L.A. County.........................(562) 462-2137 
 ........................................................................(800) 815-2666 
 
BUILDING & SAFETY ..........................................(818) 880-4150 
 
COUNTY CLERK - LOS ANGELES COUNTY 
 Birth, death, marriage records ...................(562) 462-2137 – Norwalk 
                                                                         (818) 374-7176 – Van Nuys 
 
COUNTY - LOS ANGELES 
 General Services & Information.................(213) 974-1311 
 Hotlines –  County Freeway Services .........399 
                    County Services.........................211 
 
COURTS - SUPERIOR 
 MALIBU  
  General Information............(310) 317-1335 
  Civil .......................................(310) 317-1312 
  Criminal ................................(310) 317-1337 
  Small Claims.........................(310) 317-1309 
  Traffic Division.....................(310) 317-1312 
 VAN NUYS     
  Civil/Family Law/Criminal .(818) 374-2208 
  Criminal ................................(818) 374-2903 
  General Information............(818) 374-2121 
  Traffic....................................(818) 374-2332 
 
L.A. COUNTY BOARD OF SUPERVISORS - 3rd District 
 Zev Yaroslavsky...........................................(818) 901-3831 
 
L.A. COUNTY INFO LINE....................................(818) 501-4447 
 24-hour info and referral service covers: 

• Emergency Food and Shelter 
• Legal and Financial Assistance 
• Health Services and Rehabilitation 
• Counseling, Child Care & Family Planning 
• Consumer Advocacy 
• Transportation 
• Recreation 
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• Substance Abuse Treatment 
LAS VIRGENES LIBRARY ..................................(818) 889-2278 
 
MOSQUITO ABATEMENT, Vector Control ......(818) 764-2010, (310) 915-7370 
 
PROPERTY TAXES ...............................................(213) 974-3211 - L.A. Co. Tax Assessor 
 
SNAKES (Rattlesnakes only)..................................(818) 991-0071 - L.A. Co. Fire Dept. 
 
SOCIAL SERVICES ...............................................(818) 718-3500 
 
SHERIFF STATION (Lost Hills) ...........................(818) 878-1808 
 
VECTOR CONTROL, LA COUNTY ...................(818) 764-2010, (310) 915-7370 
 
VOTER REGISTRATION - L.A. COUNTY 
 General Information....................................(562) 466-1310 
 Absentee Ballot.............................................(562) 462-2749 
 
WELFARE SERVICES/PUBLIC SOCIAL SERVICES 
 LA Co. Dept. Social Services, Canoga Pk..(818) 718-3500 
 
WORK PERMITS 
     Under School Age - Labor Commissioner ........(818) 901-5312 - Van Nuys 
 
LAS VIRGENES SCHOOL DISTRICT 
 
Las Virgenes Unified School District website: 
http://www.lvusd.k12.ca.us/lvusdhomepage/default2.html  
 
AGOURA HIGH SCHOOL....................................(818) 889-1262 
 
LAS VIRGENES SCHOOL DISTRICT ...............(818) 880-4000 
 
LINDERO CANYON MIDDLE SCHOOL...........(818) 889-2134 
SUMAC ELEMENTARY SCHOOL .....................(818) 991-4940 
 
WILLOW ELEMENTARY SCHOOL..................(818) 889-0677 
 
YERBA BUENA ELEMENTARY SCHOOL.......(818) 889-0040 
 
WORK PERMITS 
         School Age - Las Virgenes School District....(818) 880-4000  
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VENTURA COUNTY SERVICES
 
Ventura County website: http://www.countyofventura.org/  
  
BUILDING & SAFETY (including Oak Park).....(805) 654-2771 
 
MARRIAGE LICENSE 
 COUNTY OF VENTURA...........................(805) 654-2295 
 
OAK PARK RESIDENTS INFORMATION........(805) 373-2564 Ventura Co. Supervisor's 

Office 
 
OAK PARK RECREATION OFFICE..................(818) 805-9304, (805) 584-4400 
 
VENTURA COUNTY INFORMATION...............(800) 660-5474 
 
VOTER INFORMATION - VENTURA CO. .......(805) 654-2781 
 
 
STATE OF CALIFORNIA SERVICES
 
State of CA website (home page): http://www.ca.gov/state/portal/myca_homepage.jsp  
 
CALIFORNIA HIGHWAY PATROL ..................(818) 888-0980 
 Vehicle crimes in progress...........................(888) 424-7211 
 Road conditions............................................(800) 427-7623 
 
DEPT. OF MOTOR VEHICLES ...........................(800) 777-0133 
 
DISASTER ASSISTANCE (Governor's Office OES).....(916) 845-8100 
 
DISEASE CONTROL, CENTER FOR .................(404) 639-3311 
 
DISEASE & HEALTH RISK INFORMATION ..(888) 232-3228 
 
GOVERNOR SCHWARZENEGGER ..................(213) 897-0322 
 
GOVERNOR'S OFFICE EMERGENCY SVC ....(916) 845-8100 
 
HEALTH SERVICES .............................................(800) 427-8700 
 
STATE CONGRESSMAN 
 Henry Waxman (D)......................................(818) 878-7400 
 
STATE ASSEMBLY - 41ST District 
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 Fran Pavley (D) ............................................(818) 596-4141 
                           
STATE SENATOR - 23rd District 
 Sheila Kuehl (D) ...........................................(310) 441-9084 
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